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Mpeancnoeue

1 PASPABOTAH lMybnuuHeiM akumoHepHbiM 0buwectBoM «lasnpom HedTe» (MAO «lMa3npom HedTb»)
coBmecTHo ¢ OBLLeCTBOM C OrpaHUYeHHON OTBETCTBEHHOCTLIO «asnpoMHedTs MIHDOPMaLMOHHO-TeXHONOMU-
yeckuin onepaTop» (000 «lasznpomHedTs NTO»)

2 BHECEH TexHun4yecknuM KOMUTETOM no cTaHpgaptu3auun TK 22 «MHdpopMaLMOoHHbIe TEXHOMOrMU»

3 YTBEPX/EH W BBEJEH B IENCTBWE lMpukasom ®egepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio u metponorum ot 26 nwoHa 2025 r. Ne 621-ct

4 Hacroswwia ctangapt paspaboTaH ¢ y4eTOM HOPMAaTUBHbIX NONOXEHWA MEeXAYHapooHOro cTaHaap-
Ta NCO/M3K 19770-1:2017 «HopMaLMOHHbIE TexHonorkK. YnpasneHuwe NT-aktueamu. Yacte 1. Cucte-
Mbl ynpaenedus WT-aktueamu. Tpeboeanuay» (ISO/IEC 19770-1:2017 «Information technology — IT asset
management — Part 1: IT asset management systems — Requirements», NEQ).

5 B3AMEH roCT P MCO/M3K 19770-1—2021

6 HekoTopble NONOXeHWA MeXayHapo4HOro CTaH4apTa, yKasaHHOro B NMyHKTe 4, MOTyT SIBASTLCA 00bek-
TOM naTeHTHbIX Npas. MexayHapoaHas opraHmsauums no craHaaptusauum (MCO) u MexayHapoOHas anekTpo-
TexHuyeckas komuccus (M3K) He HecyT OTBETCTBEHHOCTU 332 UAEHTUMMKALMID NoA0GHbIX NAaTEHTHLIX NPae

lNpasuna npumeHeHUss HacmosAweao cmaHdapma ycmaHoeeHbl 8 cmambe 26 @edepanbHO20 3aKoHa
om 29 uwoHs 2015 2. Ne 162-®3 «O cmaxdapmu3sayuu 8 Pocculickoli ®edepauyuuy. MHgopmalus o6 us-
MEHEeHUsX K HacmosiwemMy cmaHdapmy nybrnukyemcs e exe200HOM (M0 COCMOSHUK Ha 1 aHeaps mekyuie2o
200a) uHghopMayUOHHOM ykazamene «HayuoHansHsle cmandapmel», a oghuyuansHbil mekcm uameHeHul
U MoNPaeoK — 8 eXeMeCHsYHOM UHGOpMaUyUOHHOM ykalamene «HayuoHanbHbie cmaHOapmbl». B cny4yae
nepecMompa (3aMeHbl) Uu OMMeHbl HacmosAweao cmaxdapma coomeemcemeyroujee ysedomieHue bydem
onybnukosaHo & brnuxaluwieMm 6binycKe eXeMecsyHo20 UHEOPMayUOoHHO20 yKkaszamesns «HayuoHanbHble
cmaHOapmsi». Coomeemcemaeyiouasl UHGhopMayus, yeedoMIeHUE U MEeKCMbl Pa3Mewalomcs makxe 8 UH-
ghopmauuoHHOU cucmeme obLeao nonk3oeaHus — Ha oguuuansHoMm calime @edepansHo20 azeHmcemea rno
MEexXHUYECKOMY peaynupoeaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3pelieHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

HacToAwmwmi cTanaapT onpeaenseT TpeboBaHna K cO30aHW0, BHEAPEHUID, 06CNYXUBAHWUIO U COBEPLUEH-
CTBOBaHUIO CUCTEMbI YNpaBneHnsi MHMOPMaLUOHHBIX TexHonorui (oanee — UT-akTuebl).

Kpome Toro, B HacTosLLEeM cTaHaapTe U3noxeHsl JONonHUTeNbHbIe TpeBoBaHWA MOMMUMO NPUBEOEHHbIX
B FOCT P 55.0.02 unu 6onee nogpobHele TpeboBaHWs, KOTOpble HEOOXoaUMbI AnA ynpaBneHus MT-akTusamu,
B TOM YMCne MaTepuanbHbLIMK U HeMaTepuanbHbIMW akTUBaMK, C y4eToM 0coBbiX XapakTepuUcTUK, nepeyvmc-
NEHHLIX B NPUNOXeHUn A.

MpumeyaHue — TepMUHbl «MaTepuanbHbIR» N «HemaTepuanbHbii» OobaBneHbl C Uemnbil TPYNnMpOBKA
MNT-akTMBOB No BWOAM.

Mpw Hanu4Mm Takmx xapakrepuctuk MT-akTmBoB k cucteme ynpaenexuwsa MT-aktueamun-ByayT npeabas-
naTbea TpeboBaHnAa B gononHeHWe K Tem, 4To onpeaenedsl B TOCT P 55.0.02, kacatowwecs:

- KOHTponsa Mopudukauuu, gybnupoBaHvMa M pacnpocTpaHeHus nporpammHoro obecnedveHus (M0) ¢
aKLEHTOM Ha KOHTPOrb A40CTyNa U LenoCcTHOCTb;

- ayouTOPCKON NPOCIEXUBAEMOCTH aBTopu3auni U U3MeHeHW, BHECEHHbIX B M T-aKkTuBHI,

- KOHTpONA NWUeH3MpoBaHWs, HeJOCTaTOMHOIO NULEH3MPOBaHWS, N30bITOYHOTO NMLEH3MPOBAHWSA U CO-
BnogeHna yCrnoBuin NUUEH3MPOBAHNS;

- KOHTpONA CUTyauWi, CBA3aHHbBIX CO CMELWaHHbIM BMageHWeM U OTBETCTBEHHOCThIO, Hanpuvep B ob-
NayHbIX BbIYUCMEHUAX, U C MPaKTWUKOW MCnonb3oBaHua cobeTeeHHoro yctponcTtea (Bring-Your-Own-Device,
BYOD);

- CBEpKM JaHHbIX ynpasneHua NT-akTMBamu ¢ JaHHBIMK B OPYTMX MHDOPMALWOHHBIX CUCTEMAX, eCru
370 0ByCnoBnNeHo NPON3BOACTBEHHON HEODX0AWMOCTbLIO, B YaCTHOCTU C AaHHbIMWU OMHAHCOBbLIX MH(hopMaLum-
OHHBIX CUCTEM y4eTa aKkTMBOB M PAcXOOoB.

Kpome TOro, nockoneky nHdopmauuns, ceasaHHas ¢ M T-aktueamu, Kak npasuno, fBnseTca o6beMHon,
npeaensHo CMoXHON N BBICTPO MEHAKLWEeNCcs, BNOMHE BEPOATHO, YTO OpraHuM3aunsm ONA UCNoNb30BaHWa Ta-
KoW MHbopMaumm notpebyoTcs aBToMaTUaMpoBaHHble MHDOPMaLNOHHBLIE CUCTEMEI.

B HacTosweM cTaHgapTe OOMOMHUTENbHO NPeAcTaBeHbl HECKONbLKO pasnuyHbiX YPOBHEW 3PEnocTy
ynpaeneHus MT-akTneamu, 6onee nogpobHaa MHopMaLus o KOTOPbIX NPUBEAEHa B NPUNOXeHUn B.

MpumeyaHne — HanmeHoBaHWS YpOBHEN 3PeNOCTH YKa3aHbl COMMAcHO HaUMEHOBaHUSAM YPOBHEW 3penocTu
B NpuUnoxeHun b.

Tak Kak OCHOBHble hM3MUyecKne akTMBbl BCe Yalle BKMNoYakT B cBoi cocTae MO unu 3aBUCAT OT HEro,
BMOMHE BEPOATHO, YTO OOMNOMNHUTENBHbLIE TpeboBaHUA HACTOsALLEro cTaHgapTa byayT akTyanbHbIMU B TakuXx
cuTyauuax. bonblUMHCTBY OpraHv3auui, UMerLlnX NpenmMyLLlecTBEHHO (hM3nyeckme akTuBbl, noTpebyroTca
cMCTEeMbI ynpaBneHus, codetawilne TpeboBanmsa, nanoxeHHsle B FTOCT P 55.0.02, 1 gononHuTenkeHble Tpe-
BoBaHus, NpUBEAEHHbIE B HACTOSALLEM CTaHaapTe.

HacTtoawmin ctaHaapT MoXeT ObiTb UCNOMNb30BaH MDOK opraHusaumen 1 MoXeT ObiTb MPUMEHEH Kak K
MaTepuanbHbIM, TaKk U HemaTepuansHbelM MT-akTueamM. Takum obpasom, opraHu3aumns caMoCcToATENBHO onpe-
OensieT, K kakoMy 13 ee MT-akTMBOB OTHOCATCH TpebOBaHUA HACTOALLEro cTaHgapTa.

Ha pucyHke 1 cxemaTm4ecKku nokasaHbl OCHOBHbIE TUMNbl MT-akTnBoB.

v
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WT-akTuesl
HemarepnanbHeie aKTHBbI MarepuankHele aKTUBbI
AxTueel MO Pusnyeckmid Hocutens Ses

CoOOgepxX1uMoro

(conepxaluii uudpoeble
aKTWUBLI, BKIIOHAA pesepBHble

WUcnonuaemoe MO

{Hanpumep GykBbl, acTpoeHHoe MO | {cepBepbl, NonbsoBaTenbckie
MHOPMALMA yCTpoiicTEa, oBopyfoBaHue CBA3K M
O KOHUIypauumu, cnosapm =~~~ T T TTTTTT ap.}

¥ Op. Mcnonesyemeie MNo)

; ;
_____________________ | MporpammHas | Konuu}

! npoluMeka |

' BUpTYansHoro UT-| 5
Hewncnonusemoe MO E oBopynosanus, J ®usuyeckoe UT-o6opynoBaHne

Lntposoid MHOPMaUWOHHBIA aKTUE

(undepoBble aKTUBE ¢ MHOPMALMOHHBLIM KOHTEHTOM,
Hanpumep OOKYMEHTLI, ayauo-, enaeodannel, rpaduka,
Basbl AaHHLIX; aBTOHOMHEIE CMOBAPK; YacTo
nNuUeHsWpyeMbIe W Ap.)

NuueHann Ha UT-aKkTuBkl

(BKMIOMAA NOATESPMOSHWE NALSH3UOHHOW AOKYMEHTALUWK; MOTYT BbITb Kak chUaHecKMM,
TaK U UMpoBEIMK)

Kontpakmsl no UT-akrueam

(BKNIOYas JOKYMBHTALIMIO, KOTOpasl MoXeT BbiTh Kak duan4ackoi, Tak U LMdpoBOR)

| Cepeuchl UT-aKkTHBOR
1

1

(]

i i
| (komBuHaumu UT-akTMeoB U He N T-akTHBOB, 0GRIYHO NOCTARNASMEIX W3BHE, !
]

1

| TpakTytoTca kak UT-aktveel, Hanpumep SaaS, TexHuqeckoe obcnyxmuesaHue, obydeHue u T.0.)

| MetapaHHbie
1
I

1
1
1
! {nHcbopmauma ob UT-akTneax; uHbopMaumrs o He MT-aktueax, Heobxoauman 4ns i
| ynpaeneHus M T-akTMBaMM, HANPUMEP WHPOPMALWS © NEPCOHANE U OPraHW3aLIMK) !
1

MpumeyaHue — OpraHu3IaLns CaMOCTOATENBHO NPUHUMAEET PellieHne Mo NopAgKY YHeTa JaHHb.

He AT-akTHBbI

{Hanpumep NepcoHan 1 opraHM3aLus, HeoGXoauMbIe AN UCNONL3CBAHWA UMK yNpaBneHus MT-aKTuBamMm)

PucyHok 1 — OcHoBHble Tunbl MT-akTuBOB

HacTosawumin cTaHOapT, B NepPBYO oYepeab, NpefHa3HayvyeH ANS UCNOoMNb30BaHUS:

- TeMMW, KTO Yy4acTByeT B CO3[aHWW, BHEOPEHWMU, COMPOBOXAEHUM W COBEPLUEHCTBOBAHUM CUCTEMBI
ynpaeneHua UT-aktneamu;

- TeMU, KTO 3aHUMaeTCHa NpefocTaBneHnem ycryr no ynpasneHuio MT-akTuBaMu, BKIOYaa NOCTaBLUN-
KOB YCNyT;

- BHYTPEHHUMMW W BHELIHWMU CTOPOHAMW AOnS OLEHKM crnocoBHOCTM opraHu3auuu COOTBETCTBOBATb
IOPUANYECKUM, HOPMATMBHLIM WU OrOBOPHLIM TpeboBaHMAM U cOBCTBEHHBIM TpeBOBaHMAM OpraHM3aUnn.
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lMocnepoBaTenbHOCTb, B KOTOPOW NpeacTaBneHbl TpeboBaHWA B HACTOSALWEM CcTaHAapTe, He OTpaxaeT
WX 3HAYMMOCTb U He noapasymMeBaeT Ty NOocnefoBaTelnbHOCTb, B KOTOPOW AOMKHO BbiTh 0becnevyeHo nx Bbi-
MOMNHEeHKeE.

PekomeHaauum, Kkacawluuecs UCNoONHeHns TpeboBaHWUii, onpedeneHHbIX HAacTOALNM CTaHOAPTOM, CO-
BMecCTHO ¢ TpeboraHuamu FOCT P 55.0.02 npusegexsl B FTOCT P 55.0.03.

Obwas nHpopmauus ob ynpasneHnn aktmueamu n MT-akTmBamu, a Takke MHpopMaLma 0 TePMUHONO-
rMKn, MCNONb3yeMoN B HacTosLweM cTaHgapTe, npegctaeneHa B FOCT P 55.0.01.

HacTtosilymin cTaHaapT npegHasHavYeH gns Toro, 4tobbl opraHn3aumMm Morfy cornacosaTbe M MHTErpUpo-
BaTb CBOK cUCTeMY ynpaeneHus NT-akTueamu B COOTBETCTBUM C TpeboBaHUAMUK, NpeabsaBNAEeMbIMU K CUCTe-
Me ynpaeneHus, Hanpumep ykasaHHsimMu B FOCT P MCO/M3K 27001 u TOCT P MCO/M3K 20000-1.

HacTosimin ctaHaapT He JOoMmKeH NPOTUBOPEYMTL KakuM-Nnbo nonutukam, npoueaypamM U cTaHgapTam
opraHusauuu.

VI
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

MHdopmayMoOHHbIEe TEXHONOTUMU
YNPABNEHUE UT-AKTUBAMU
Yactbe 1
Cuctembl ynpaeneHua UT-aktusamu. TpeGoBaHus

Information technology. IT asset management. Part 1. IT asset management systems. Requirements

Oata BeegeHuns — 2025—07—28

1 O6nacTtb NnpUMeHeHuA

HacTtoawwun ctaHgapT ycTaHaBnusaeT TpeboBaHua K cucTeme ynpasneHus VT-akTuBamu B KOHTEKCTE
opraHusauunm.

HacTtoAllMi cTaHgapT pacnpocTpaHsaeTca Ha opraHusaulin Bcex TUMNoB 1 pasMepoB U Ha Bce Tunbl MT-
aKTUBOB.

MpumeyaHun

1 Hactosawmn ctaHgapT, B OCHOBHOM, NpegHa3HadeH ans Ucnonb3oBaHus npu ynpaenedun NT-aktmeamu (mate-
puanbHbIMKU KU HeMaTepuanbHbiMK). OH MOXeT ObITb MOME3eH NMOMHOCTBI UMK YacTUYHO AN YyNpaBneHUs BCTPOEHHbIM
MO u npowMBKaMK, OAHAKO ero UCNoNb3oBaHMe ANs aTUX Lenei He onpeaeneHo. OH He NpegHa3HavYeH AN ynpaeneHus
UHCOPMALMOHHBIMM aKTUBaMK KaK TAKoBbLIMW, T. €. OH HE NpefHazHa4YeH AN ynpaeneHns HQopMaLmMen Kak akTUBOM,
HEe3aBUCKMbIM OT MaTepPUanbHbLIX U HEMaTepuarnbHbIX aKTMBOB. HekoTopble TUMbl AaHHbIX U MHOpMaLuUKM 0XBaTbIBAIOTCS,
Takue Kak AaHHble M uHdopmauma 06 NT-aktmeax, B npegmeTHol obnacti 1 B 3aBMCMMOCTM OT TOrO, Kak onpenerneHa
npegMeTHas 06nacTb, OHA MOXET OXBaTbiBaTb LMMPOEbLIE MHOPMALMOHHbBIE aKTUBbI.

2 B HacToswem cTaHgapTe He npeacTaBneHbl (bMHaHCoBble, DyxranTepckue MNM TexHWdeckne TpeboBaHua ans
yrpaBneHus KOHKpeTHbIMK Tunamu NT-akTneos.

3 B HacTosLEM CTaHAapTe UCMONbL3YETCA TEPMUH «cucTema ynpaeneHmsa UT-akTueamu» onsa obosHadeHus cucTe-
Mbl yNpaBneHns, npeaHasHavyeHHoW ans ynpaeneHua W T-aktueamu (MaTepranbHbIMK 1 HemaTepuanbHbIMK1).

HacTtoswmin cTtaHgapT npegHasHadeH AnA onuMcaHus npoueccoB ynpaeneHusa WT-akTuBamMu u MoxeT
ObITb NPUMEHEH OpraHM3aunsaMin ONs OOCTUXKEHWA onpedeneHHbiX (PUHaHCOBbBIX UITM MPOW3BOACTBEHHbIX pe-
3yneTaToB.

HacToAwmi cTaHdapT pacnpocTpaHsieTcsl Ha Bce mMatepuankeHble (B TOM YMcne annapaTHble) U HeMa-
TepuaneHble (Hanpumep, nporpaMmmMHble) WT-aktueel, B 4YacTHocTu: MT-oBopygoBaHue, ucnonHsemoe MO
(Takoe kKak npuknagHbie NporpaMMbl M ONEPAaLMOHHbIE CUCTEMBI), a Takke HeucnonHsemoe MO (Hanpumep,
WpKdThl U MHPOPMALKUA O KOHGUrypaLum).

HacTtoswmin ctaHgapT pacnpocTpaHAeTcs Ha BCe TeXHOMNOrMyeckue cpefbl W BblHUCAUTENbHbIE nnaT-
copmbl (Hanpumep, BUPTyanu3npoBaHHbIe NPOrpaMMHbIe MPUNOKEHWS, MOKanbHbIe MPUIOKEHUS MW MpUNo-
KeHus, NpedocTaBngeMble Kak ycryra, a Takke obnadHble BeIYMCIIEHUS U yHAcne40oBaHHbIe BlYUCIUTENbHBIE
cpenbl).

HacTtoswmin ctaHgapT He pacnpoCcTpaHseTcs Ha npouecckl ynpaeneHusa MT-akTuBamMu ¢ y4eTomMm MeTo-
OOB MK NpoUeanyp B COOTBETCTBUK C TpeDOBaHMAMM, NMpegbABNseMbIMK K pedyrsrataM npoLecca.

HacTtoswmin cTaHOapT He pacnpocTpaHAeTcs Ha OOKYMEeHTauWio C TOYKW 3peHUA ee HanMeHOBaHWA,
dopmaTa, cogepaHusd, a TakKe HOCUTENSs 3anucen.

MapaHune ochbuumnansHoe
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2 HopmaTuBHBIE CCbISIKK

B HacTosAweM cTaHgapTe MCNoNb30BaHbl HOPMAaTUBHbLIE CChINKW HAa crefylolme cTaH4apThl:

FOCT P NCO 31000—2019 MeHemxmeHT pucka. [puHLmMnbl U pyKOBOACTBO

rOCT P MCO/M3K 20000-1 NHdopmaLMoHHble TexHonorun. MeHeaxmeHT cepeucoB. YacTe 1. Tpebo-
BaHWS K CUCTEME MEHeOXMEeHTa CepBUCOB

MOCT P MCO/M3K 27001—2021 WMHdhopmalumoHHas TexHonorua. MeTtoabl U cpeacTea obecnedyeHus
BezonacHocTU. CuUcTeMbI MeHemKMeHTa nHdopMaUnoHHON BesonacHocTn. TpeboBaHus

MOCT P UCO/MBK 27005 MHdopmaumoHHasa TexHonorusa. Metoabl U cpeactea obecneverHns besonac-
HocTW. MeHemXMeHT pucka MHOPMAaLMOHHON Be30nacHoCTH

I pnmevyaHne — an Nnone30BaHUM HACTOAWMM CTaHOapTOM LI,EJ'IeCOOﬁpaSHD NpoOBEPUTL OEVCTBUE CChl-
JNIOYHLIX CTaHOapTOB B IfIHCbOpMaLI,MOHHOI?I cucteme obLlero nonb3oBaHus — Ha Od)l/lulflal'leOM cante ¢e,qepaanor0
areHTCTBa No TeXHUW4YeCKoMy perynmpoBaHuio U MeTpOJiorM1m B CeTHU MHTepHeT nnu no exerogHomy I/IHCbOpMaLI,IfIOHHOMy
yKasaTento «HaumnoHanbHble CTaHOapTbi» 3a TEKyLHMﬁ rog. Ecnn 3ameHeH ccbinoYHbIR CTaHgapT, Ha KDTOprﬁ AaHa He-
0aTpoBaHHAaA CCbiNKa, TO peKoMeHOyeTCA MCNONb30BaTh JJ,EI?ICTBytOLLI,yPD BEPCUIK0 3TOrNo CTaHdapTa ¢ y4eTOM BCeEX BHe-
CeHHbIX B AaHHYHK BEpPCUH M3MeHeHW. Ecnn 3ameHeH CCbINoYHbIN cTaHgapT, Ha KOTprIﬁ AaHa JaTupoBaHHAA CCbiNnka,
TO pekomeHOyeTCHA WMCNofib30BaTh BEPCUKD 3TOrN0 CTaHAapTa C yKa3aHHbIM Bbille rogom yTBepXxaeHnsd (I'IpI/IHFlTI/IH). Ecnun
nocne yTeepxaoeHuAa HactoAwero ctaHoapta B CChINTOMHbIN CTaHOapT, Ha I{OTprilﬁ AaHa gaTtupoBaHHaA CCbinka, BHECEHO
WM3MeHeHMe, 3aTparvearollee NonoxeHWe, Ha KOTOpPoe daHa CCbiNKa, TO 3TO NonoXeHwe pekoMeHOyeTCcA NPUMEeHATb Be3
y4vyeTa OaHHOro MimMeHeHUA. Ecnn cCbIno4vHbIn OOKYMEHT OTMEHEH Be3 3ameHbl, TO NoMoXeHue, B KOTOPOM faHa CCbinkKa
Ha Hero, pekomMeHayeTca NpyuMeHATb B 4acTu, He 3anarMBarou.|,e|7| 3Ty CCbINKY.

3 TepmMuHbI U onpegeneHus

B HacTosilwem cTaHgapTe npuMeHeHbl cnegywume TepMUHbl C COOTBETCTBYHOLWMMK onpegeneHnamu:
31

aKkTuB (asset): MaeHTUDULMPYEMBIR NpeaMeT, Bellb UMy OBBEKT, KOTOPbIM UMEET NOTEeHLMAaNbHYH UINK
OEeNCTBUTENBLHYIO LEHHOCTL ANs OpraHnsaunu.

MpumedvyaHun

1 LUeHHocTb MoXeT BbiTb MaTepuarnbHOW UnNu HemaTepuarnsHOW, MOHeTapHOW UMK HEMOHETAPHOW W BKMKOYaTh
puckn u obsisatenscTea. LieHHoCTe MOXEeT BblTe MONOXUTENBHOW UMW OTPULATENBHOW Ha PasnuyHbIX 3Tanax XW3Hu
aKTuBea.

2 K CbMSI/I‘-IECKVIM aKkTMeam 06bIMHO OTHOCAT 060py,|:|,0|3aHme, 3anacbl M 06BEKTHI HeOABWXUMOCTH, NpuHaanexatwjue
opraHmsaumn. ®Pursnyeckme akT1Bbl NPOTUBONONOXHBLI HEMarepuanbHbIM aKkTUBam, HEe UMeEHLWM CI'JH3W~IBCKOIH q)Opr!,
TakuM Kak npaBa Nonb3oBaHWA HEMarepuanbHbIMK obbvekTamu, 6pEH,£|bI, uMd)pOBbIE aKTUBbI, NpaBa MCNONb30OBAHWUA
HHTeHﬂeKTyaJ’IbHDF‘I COBCTBEHHOCTH, NMULIEH3UN, MHTENNEeKTYanbHbIE NpaBa, penytauna U AenoBble OTHOLUEHKA.

3 prnna dKTWUBOB, CoCTaBnAlLWan CUCTEMY aKTUBOB, MOXET TalkdKe paCCMaTpMBaTbCA KaK akKTUB.

[FOCT P 55.0.01—2014, ctatba 3.2.1]

3.2 aTpubyTHbIM cocTaB (attribute composition): Heobxoaumele Npu3Hakn, NPUHAANEXKHOCTb, Xapak-
Tepusytowme ceonctea M T-akTmBoB.

MpumevyaHmne — lNpegHazHadeH ans UT-akTMBOB, MCNOMb3yEMbIX BHYTPU OpraHW3auvu, B 3aBUCMMOCTM OT
noTpebHOCTK B COOTBETCTBUM C YTBEPKAEHHOW cUucTeMon ynpaeneHus MT-aktueamu.

3.3 ayawur (audit): HezaBucumas cuctemaTtmMyeckas NpoBepka M OLeHKa daHHbix 06 MT-aktuBax u npo-
Leccax, cucteMax ynpaeneHust MT-akTuBaMu Ha npegMeT COOTBETCTBUA YCTAHOBRMEHHbLIM KPUTEPUSIM OLIEHKMU,
noanexawue obasatensHOMY AOKYMEHTUPOBaHMWIO B MPOLECCe NMPOBEOEHUA C NocneayoLlnM npegocTaene-
HWEeM OTYETHOWN OOKYMEHTaLMN.

MpumeyvyaHua

1 AyguT MOXeT BblTb BHYTPEHHUM ayaMToM (nepeas CTOPOHAa) UK BHELUHWM ayguToM (BTopas Unu TpeTbsi CTOPO-
Ha) 1 06begUHEHHBIM UM MHTErPMPOBaHHBIM ayautoM (obveauHaowmm aea 1 6onee NnpegMeToB ayauTa).

2 BHyTpeHHWii ayouT NpOBOAMT OpraHv3auns Uy BHELIHSAS CTOPOHA, NPUBMEKaeMas opraHusauunen.
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3.4

Bbicwee pykoBoAacTBo (top management): Jlnyo wnu rpynna nuy, ocyLwecTBNSLWNX PyKOBOACTBO U
ynpaeneHne OpFaHVISaLI,VIeﬂ Ha BbICLLEM YPOBHE.

MpumevaHusa

1 Beicllee pyKOBOACTBO HaAensaeT NONHOMOYMSAMMN U BbIAENSAET PECYPCHI BHYTPW OpraHu3auunn.

2 Ecnu obnactb NnpMeHeHUA CUCTeMbl YNpaBleHWA OXBaTbiBaeT TONbKO YaCTb OopraH1M3auuMn, TO TEPMWH «BbIC-
liee pyKkoBoACTBO» OTHOCWUTCA K TeM nuvuam, KOTOPble PYKOBOOAT M yNpaBnAawT 3TON YacTblo opraHu3aunn. Ecnn mc-
NoNbL3YKTCA HECKONbKO CUCTEM yNpaBneHWAa akTMeaMmun, cnegyert obecne4ynTb KoopOMHaUWK MX OeATENbHOCTUA.

[AganTuposaHo M3 MOCT P 55.0.01—2014, cTtatbs 3.1.23]

3.5

AaHHbIle (data): ®akTel 06 06bekTe.
[FTOCT P MCO 9000—2015, ctatbs 3.8.1]

MpumeuaHnune — B koHTekcTe cuctem ynpaeneHus NT-akTuBamu gaHHble MOTYT NpencTaBnsaATe coBol BbiAB-
NeHHoe, M3MEePEHHOEe UMK 3an1caHHoe NpeacTaBneHne MHopMmauny, Npexae Yem ata MHpopmauuns Byget npoaHanman-
poBaHa, UHTepnpeTupoBaHa unu cbpaboTaHa. [JaHHble MOryT OTHOCUTLCS K TakiM 0bbekTaMm, kak hakTbl, cobbITUA, Npea-
METbI, NMPOLUECCH UMW MAEN, BKITKYAA KOHLUENUWKW, KOTOPbIe B ONpPedeneHHOM KOHTEKCTE MMEKT KOHKPETHOE 3HaveHue,
OoTHocslWeecs K MT-akTneam.

3.6 pokymeHTUpoBaHHasa MHdopmauua (documented information): MHdopmauums, koTopyto TpebyeT-
CH UCMOMNb30BaTh, XPaHUTb, KOHTPONUPOBAaTE C Uenbio aeKTUBHOMO PYHKLMOHMPOBAaHUS W pa3BUTUA opra-
HU3auMK, a TaKKe cpea, B KOTOPOW MHOpMaLKNA COaepXKUTCH.

MpnmeyaHus

1 JokymeHTMpoBaHHaA MHopmaunsa moxeT BbiTe NnpuBegeHa B ntobom copmare, Ha ntobom HocuTene 1 U3 nio-
60ro NCTOYHKKA.

2 K pokymMeHTMpoBaHHOW UHOpMaLUK MOXHO OTHECTU:

- CUCTEMY ynpaBreHuvs, BKINoYas CBA3aHHbIE NPOLECCHI;

- OaHHble, UCNoNb3yeMble ANA Hagnexawero (yHKUMOHMPOBAHWUSA OpraHn3aummn (QOKyMeHTaums);

- CBWOETENbCTBO, NOATBEpKAaKLLEee JOCTUKEHUE NOCTABINEHHbIX LeNei (Hanpumep, 3anmcu, KnioveBkble nokasare-
N1 3 PEKTUBHOCTH).

3.7 pocToBepHble gaHHbIe (trustworthy data): [laHHble u cBA3aHHas ¢ HUMKU MHPOpMaL Vs, NMPOBEPEH-
Hble YMOMHOMOYEHHBIMU NULAMUW, OTBEYAKLMMA 33 UX OOCTOBEPHOCTL, KOTOPLIE OOHO3HAYHO UCTOMKOBAHbI
M 0OCTYMHbI COOTBETCTBYIOL MM MOMb30BaTENAM HA KOHKPETHLIA MOMEHT BPeMEeHU 1 J0CTaTOYHbLI ANS BbINOM-
HEeHWs1 onpefereHHbIX 3agaq.

n pumedyaHne — Onpe,qeneme TeEPMUHA «40CTOBEPHbIE AaHHbIE» N3MEHEHO C LENbH cbopmanvlsau,ww Kpute-
preB OTHECEHWA K AOCTOBEPHbLIM OaHHbBIM.

3.8

*KU3HeHHbIW uukn (life cycle): 3Tanbl, B TeUEHME KOTOPLIX OCYLLECTBMNAESTCS yNpaBneHue akTMBOM.

MpumevyaHne — HasBaHMA M KONMUMHYECTBO 3TANOB, a TAKXKe BUOOB ASATENBHOCTU HA KaX oM aTane 0bbl4HO
cneundnyHbl 4NA pas3nuyHbIX OTpacner 3KOHOMWKW 1 ONPEeaensioTCa opraHu3aune.

[TOCT P 55.0.01—2014, ctatbsa 3.2.3]

MpumeyaHune — OCHOBHbIMW 3TanaMu XW3HeHHoro umkna WT-akTveoB ABNAIOTCA cnegylolme: nnaHuposa-
HWe, 3aKynka, aKcnnyatauus, BelbbiTve MT-akTUBOB (CM. npunoxexue B).
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3.9

3aMHTepecoBaHHaa cTopoHa (stakeholder): Nluuo wnwu opraHusauus, KOTOpble MOTYT BO34EWCTBO-
BaTb, UK NOABepraTbLCsa BO3AEWCTBUID, UMK CYMUTAKOT, YTO MOXET NoABepratbcsa BO3AEWCTBUK peLleHui
WUNn 0eATeneHOCTU TPETbUX Nnl,.

I pnmevyaHune — TBpMMH «38MHT8FJECOBEIHH8F| CTOPOHa» MOXET TakKkKe NPUMeHATbCA KaK «BOBneYeHHanA
CTOpOHa».

[AganTupoeaHo 13 MOCT P 55.0.01—2014, cTtatbsa 3.1.22]

3.10 WUT-akTtue (IT asset): ObopygoBaHue, nporpaMmmHoe obecnedeHye, 3NeMeHT UMK CYLHOCTb, KOTO-
pble MOryT BbiTb MCNOMb30BaHbI ANA nonyyeHns, obpaboTku, xpaHeHus 1 pacnpocTpaHeHnsa MHopMaLun,
cnocobcTBOBaTh NpefocTasnexHuio MT-npoayktalycnyru, a Takke nMeeT NOTEHUUanbHY UM akTUHecKyto
LeHHOCTb 4119 opraHnsaumu.

MpumeyvaHuns

1 NT-akTuBbl BKNtoYaloT B cebsa:

- MaTtepuanbeHble (B T. 4. annapatHblie) M T-akTuBkl;

- HemaTepuarnbHble (B T. Y. NporpaMmmMHele) NT-akTuBbI.

2 Ycnyru (cepBuchl), NpegoCcTaBMNAaeMbIe BHELUHWM NMOCTaBLLMKOM YCIyT, TAKME Kak NporpamMmmMHoe obecnedyeHmne Kak
ycnyra, obnayHele cepBuchl, TeExHUYecKoe obcnyxuBaHve obopyaoBaHUs, NoAAepXKa nporpaMmMmHoro obecnedenus, ob-
YYEHME W T. M., ANA oTpaxeHusa TpeboBaHui K ynpasneHnio MT-akTMBamm Takke MoryT BbiTe paccMOTpeHbl Kak N T-akTuBb!
NPy COOTBETCTBUK WX XapakTepUCTUK aTpubyTHOMY COCTaBY, YCTAHOBMEHHOMY BHYTPUW OpraHM3aLmu.

3 Uudposble MHhopMaUMOHHEIE aKTUBLI NpeacTaBnaloT cobor dhainel unu gpyrve o6bekTsl ¢ UHPOPMALMOHHLIM
cofepaHUeM, KOTOpbIe HE ABNAOTCA NporpaMmmMHbiM oBecnedeHnem, Hanpumep: Habop cTaHaapToB B LUMpoBOW (DOpME;
Habop HocuTenen MHHoOpMaLMK; PERTUHIOBaA MHOpMaUMA KDEAWTHBIX areHTCTB. Takue akTvBbl MOryT BbITh NULEH3MPO-
BaHbl W, CIIEA0BaTENLHO, TAKKE PACCMOTPEHLI B pamMKax AWCLMNNKMHLI ynpasneHusa MT-aktueamu.

4 WNHdopmaumsa cama no cebe, HE3AaBMCMMO OT MatepuansHeIX M HeMaTepuansHbix VT-akTUBOB, MOXKET CHUTATLCA
aKkTMBoOM, HO He NT-akTnueom.

5 CenazaHHbin Habop MT-akTuBOB Takke uMeHyoT W T-MHdpacTpyKTypo.

6 lMpuBeneHo obllee onpedeneHue TepMuHa UT-akTue, BKMNoYatolee B cebsa Kkak matepuanbHbelid, Tak U HemaTe-
puansHeii U T-akTuB.

3.11 namepeHue (measurement): MNpouecc nonydYyeHUs MHOPMALIMKA, COBOKYMNHOCTL OEWCTBUNA ONS
onpefeneHuns 3Ha4YeHuin.

3.12 UT-undppactpyktypa (IT infrastructure): Komnnekc VT-akTnBoB ansa paspabotku, obcnyuBaHus,
nogaep:kn n ucnonb3osanuna WU T-cepsucos (ycnyr).

3.13

nHdopmaumsa (information): 3HauymmMble JaHHbIE.
[FOCT P MCO 9000—2015, cTatbs 3.8.2]

MpumevaHns

1 B koHTeKkcTe cucTtem ynpaenexnus MT-akTmBamu nHopmaums MOXET NpefcTaBndaTb cobol AaHHbIe, KoTopble
BbInK1 chopMrpoBaHkl, NpeobpasoBaHbl, TPoaHanu3nMpoBaHsl, MHTEPNPETUPOBAaHLI UMW CKOMMUNMPOBaHbLI M KOTOPLIM MpK-
AaeTcA 3Ha4eHWe B COOTBETCTBMMW C KOHTEKCTOM M MPUHATBIMKU CornaweHnammn (ycrnosusamm). [laHHble MOryT OTHOCKTbCA
K Takum o6bekTaMm, kak dakTel, cobbITUS, NpeaMeTsl, NPOLECCHl UMW MAEWN, BKMIOYas NOHATASA, KOTOPLIE B ONpedeneHHoM
KOHTeKCTe MMetoT onpefeneHHoe 3HavyeHwe, cessaHHoe ¢ UT-aktueamu.

2 B koHTekcTe cucTtem ynpaeneHus UT-aktueamu uHcopmaumnsa MoxeT BbiTe huKkcupoBaHa B LMdpoBoM unu By-
MaHOM BUE.

3.14 wHdopmauMoHHbIe TexHonoruu; UT (information technology, IT): PazpaboTtka, o6cnyxusaHune
UCMOMNb30BaHWe TEXHOMOIWIA AN nonyyeHus, o6paboTku, XpaHeHusl U pacnpocTpaHeHus Ludposoit nHdop-
MaLu.

MpumeyvyaHue — McknoyaeTca UCNONbL30BAHUE TEXHOMNOMMKW ANA Nony4eHus, obpaboTkin, XpaHeHUs 1 pacnpo-
CTpaHeHUsa MHopMaLmK, KoTopas He ABNSeTca UMPOBONM, Takol Kak MHdopMmaumnsa B BymaxHoM Buae. lNpumepamm uH-
chopmMayun, KoTopas UCKNYaeTes, Korga oHa He 3anvncaHa B undpoBoi hopme, SBNSTCH KHAMY, PYKOBOACTBA, PYKOMUCH
v ap. [na uenew HacToOALLEro onpeaeneHns TEpMMH «IMpoBONY SKBUBANEHTEH TEPMUHY «3MEKTPOHHBINY.

4
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3.15

MHUMAZeHT (incident): BHennaHoBoe cobbITWE UMW NMPOKUCLUECTBME, B Pe3ynbTaTe KOTOPOro HaHOCKUTCH
BpeQ Uy MHOM yLiept.
[FOCT P 55.0.01—2014, ctaTtba 3.1.8]

3.16 komneTeHuusa (competence): Hannyme onpegeneHHbIX 3HAHWA, YMEHWUIA U HaBbIKOB, Heobxoau-
MbIX ANS OCYLUECTBNEeHUNA ONpefeneHHon AeSTeNbHOCTU U OOCTUMXXEHWSA ONpeaeneHHbiX pesynsTaTos.
3.17

KOppeKkTupylolwee geidcTBue (corrective action): [eicTBue no ycTpaHeHMIO MPUYMHBEI HECOOTBET-
CTBWSA 1 NpefoTBpaLleHMI0 ero NOBTOPEHUS.

Mn pupmMmeHaHne — ,D'EI?ICTBVIH, HEOGXO,EI,I/IMI:»IE Ana MMHUMU3auun unn ycTpaHeHna npuy4nH v yMeHbLUEHWA BO3-
,'JeﬁCTBMH nnn NpegoTepalleHna ero NOBTOPEHNA B Cny4dae OpPYrux HeEXenaTenbHbIX Pe3ynbraToB, BbIXOOAT 3a PaMKU
AaHHOro onpeaeneHna.

[AnanTupoBaHo U3 MOCT P 55.0.01—2014, cTtatbsa 3.4.1]

3.18

KpUTUYeCcKui akTuB (critical asset): AKTUB, KOTOPbIA MOXKET CYLLECTBEHHO MOBMMUATL HA OOCTUXEHWE
Lenei opraHu3auuu.
[ApantupoBaHo 13 MOCT P 55.0.01—2014, ctatea 3.2.7]

MpuMmeyaHus

1 AKTMBbI MOryT ObITb KPUTUYECKMMUK OnA BesonacHocTn, Ans Opr)KaIOLI.l,E.‘Pu'I cpebl N ana npon3BoguTENbHOCTU
M MOTYT perynnupoBaTtbCa 3akoHogaTenbHbIMM M HOPMAaTHUBHbBIMM TpeGOBaHMHMM.

2 KpVITH‘-IeCKVIE aKTUBbl MOTIYyT OTHOCUTBCA K TEM akKTWMBaM, KOTOpble HEOﬁXO,qVIMbI AnA npenoctaenexHna yenyr Kpun-
TUYHbIM KINKUMEHTaM.

3.19 martepuanbHbin UT-aktue (hardware asset). YacTb MMmyLlecTBa opraHusauuu, Kotopas umeeT
maTepuanbHOo-BelLeCcTBeHHY0 hopmy, ABNsSeTcsa ugeHTuduumpyemoin Yactbio N T-mHpacTpyKTyphl, cnocob-
HOW (OYHKUMOHMPOBaTk CaMOCTOATENLHO (He ABMSeTCs HeOTAEeNMMORN YacTblo Bonee KpynHoro obbekTa), 06-
nagaeTt CTOMMOCTHOWM XapaKTepUCTUMKOW, NpegHasHaqdeHHo! O51s UCMNOoMb30BaHUA C LUEenbi NpeaocTaBneHns
WT-npoaykta/ycnyr u QOCTMXKEHUS Llenen opraHu3auni, B T. 4. (HO He OrpaHnYMBanCh):

- YCTPOWCTBa KOHEYHOro Nones3oBartens;

- ceTeBOe/KOMMYyTaLMOHHOe 00opyaoBaHue;

- obopypnoBaHue LeHTpa 00paboTkn OaHHbIX;

- nepuvepunHble YyCTPONUCTEA;

- MyneTUMeaua (nepegada v npeobpasoBaHue BUOEO-/ayaNnOCUTHANOR M CUTHATIOB YNpaBneHus, uHTe-
pakTUBHOE, BUPTyanbHasi peanbHOCTb U Np.).

MpuMmeyvyaHne — TepMuH «annapatHoe obecneyeHMe» 3aMeHEH Ha TepMUH «MaTepuanbHbid MT-aktue» ana
npvBefeHUs K eauMHoobpa3snio nepeyvHsa NT-akTMBOB, BKITHOYEHHbIX B TepMUH «T-akTuBy. MiameHeHo onpegeneHue Tep-
MUWHA C LENb0 TOYHOro 0603HA4YEHUS OCHOBHLIX XapakTEPUCTUK UMYLLIECTBA OpraHW3aLun, COOTBETCTBYHOLLMX KPUTEPUAM
matepuansHoro UT-aktusa.

3.20

MOHUTOPUHT (monitoring): OnpegeneHue cOCTOAHUS CUCTEMBI, NpoLecca UNnu OeATeNbHOCTY.
MpunmeyvaHuna
1 [ns onpegeneHns cocToAHUA MOXET noTpeboBaThCs NpoBepKa, Haa3op Unu HabnwaeHne.

2 ,D,J'Iﬂ LI,EJ'Ieﬁ ynpaesneHnAa akTuBamMii MOHUTOPUHT MOXKET TaK)Ke OTHOCUTBCA K onpeaeneHnto COCTOAHNA akKTuea.
Kak npaBUno, 3T0 OTHOCKUTCH K « MOHUTOPUHIY TEXHWUYECKOIo COCTOAHUA» UIMN « MOHUTOPUHTY NPONU3BOOWNTENBHOCTU».

[FTOCT P 55.0.01—2014, ctatba 3.1.9]

3.21 HemaTtepuansHbii UT-aktue (software IT): YacTe umylLLecTBa opraHusaLuu, KOTopasi He UMeeT
MaTepuanbHo-BeLecTBEHHOW (hOpMbI, ABMAETCH MOSHTUMUUMPYEMOW eAnHULEN, NpeaHa3HadYeHHoW Ansa ne-

5
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nonb30BaHus ¢ Lienbio npegoctasneHnsa MT-npogykralycnyr u QOCTUXKEHWUS LIenein opraHM3auumu, B TOM Yucne
(HO He orpaHW4MBasCh):

- nporpaMmmHoe obecne4veHue;

- NUUEH3WK (BKNOYas NOATBEPXKOEHUE NULEH3UN);

- KOHTpakThl,

- UMpOBON MHOPMALMOHHbBIN akTUB (BKNtoYasn Basbl AaHHbIX, 6a3bl 3HAHWA 1 NpoYne MHPOPMaLMOH-
Hble pecypchl).

Mpumevannn

1 lMNporpammHoe obecneveHne MOXeT BbiTb COBOKYMHOCTbIO KOMMNOHEHTOB NPOrpamMMHoro obecneveHuns, Hanpumep
NporpaMmMHbIA NPOAYKT MOXET BbITb COOPHUKOM ThiCAY (halnoB NporpamMmmHoro obecneyeHus.

2 TepMWH «nporpaMMHBIA aKTUB» 3aMEeHeH Ha TepMUH «HemaTepuanbHblid M T-akTMB» ANA NpUBEAEHUA K edWHO-
obpasuio nepevHsa NT-akTueoB, BKNOYEHHbIX B TepMuH «AT-aktme». OnpegeneHne TepMyMHa CKOPPEKTUPOBAHO AA YTOu-
HEHWUS XapakKTEPUCTUK, MPU3HAKOB, KOTOPbIE OTHOCATCA K HemaTtepuansHeiM UT-aktueam.

3.22 HecootBeTcTBUe (nonconformity): HeBbinonHenne TpebosaHwms.
3.23

nocTosHHOe ynydlweHue (continual improvement): MoBTopsitowaacs AeATENbHOCTL MO YNy4LLIEeHUO
NPOW3BOAUTENBHOCTU, BA3MPYOLWAsACca Ha BHYTPEHHUX U BHELLHUX U3MEHEHUSX.
[AnantuposaHo w3 NOCT P 55.0.01—2014, ctaTtbha 3.1.5]

3.24

opraHuzauua (organization): Ilvuyo wnu rpynna nuu, uMmerLlne cobecTBeHHble (YHKUMK U OTBETCTBEH-
HOCTb, NONHOMO4YKMA U CBA3W ANA OOCTUXeHWHA CBOUX LI,EJ'IEI;I.

MpumeyaHue — KoHuenuwa opraHM3auuy BKIIOYAET, HO HE OTPaHUYMBAETCH UMM, CreayioLLMe CYLLHOCTU:
MHOMBUOYansHbLIA NpeanpuHUMaTens, KOMMaHus, kopriopauus, doupma, npeanpuaTie, opraH BNacT, NapTHepCTBO,

GnaroTBopUTENBLHOE 0BLLECTBO UMK yYpexaeHne, YacTb UK KoMBMHaUKMA nepeyncneHHoro, obbeguHeHne nyenvyHoe
MInn 4YacTHoe.

[ApanTupoeaHo 13 NOCT P 55.0.01—2014, ctatbs 3.1.13]

3.25 onepauuoHHbIW nnaH ynpaesneHua UT-aktuBamu (IT asset management operational plan): Pe-
rMamMeHTUPOBaHHbIA NOPSAOK OEeNCTBMIA, Heobxoammblin ana obecneveHns HenpepbiBHOW AEeATENbHOCTH M
NoadepKaHusa akTyanbHOCTW OaHHbIX MO ucnonbayembiM M T-akTuBam, COOTBETCTBYIOWMX TEKYLLUUM 3aga4qam
opraHuaaumu.

3.26 nnaH ynpasneHua UT-aktuBamum (IT asset management plan): 3agokymeHTUpoBaHHasa MHGOpP-
MauwMs, onpedensawwas Buabl 4eATEeNbHOCTU, PECYPChl M BpeMEHHbIe paMKK, KOTopkle TpebytoTes Ans ynpas-
neHuns kaxgbim WT-aktveom (Mnu rpynnon MT-akTMBOB), NpegHa3HavyeHHasa Ans OOCTWXEHWS Lienen ynpae-
nenus NT-aktmeamu opraHnsayum.

MpumeyvaHus
1 TpynnNMPOBKY aKTUBOB MOXHO MPOW3BOANTL NO TWUMY aKTUBOB, CUCTEMAaM aKTUBOB MK No nopTdento NT-akTMBOB.
2 lMnaH ynpaeneHus MT-akTuBamu ABNSETCA NPOU3BOAHBLIM OT CTPaTEMMYECKOro nnaHa ynpaeneHus UT-aktnueamu.

3 ,D,EHHOE onpegeneHne ABNAeTCA DE)LLI,VIM U MOXeET ObiTb NMPUMEHEHO Ha BCEX YPOBHAX NiaHnpoBaHWA — OT CTpa-
TErM4YeCKoro 0o onepaunoHHOoro.

3.27 noprdenb UT-aktuBoB (IT asset portfolio): MT-akTuBel, Haxogswmeca B obnactn nNpuMeHeHus
cucTembl ynpaeneHus NT-akTmeamu.

MMpumeyvaHun

1 Moptdpens UT-akTnBoB onpedenaeTcs M HazHavaeTca Ans obecnevyeHns acnekToB ynpaBneHus akTuBamu co-
oTBeTCTBYlOWEro Tuna. MopTtdenn ana matepuansHbix UT-akTuBOB MoryT GbiTh ONpeaeneHsl No KaTeropyMsiM, Hanpumep
CepBepkbl, NepcoHanbHbIe KOMMLITEPDLI, MOBUIBHBLIE YCTPOWCTBA U T. 4. MNopTdenn nporpaMmmHblx MT-akTMBOB MOryT BbITh
onpegenexsbl No NPOU3BOAMTENIO NPOrpamMMHOro cpeacTsa, no nnartgopmMe, HanpyuMep NepCcoHarbHbIE KOMMbIOTEPDI, Cep-
Bepbl, MEWH(PEeNMEI, a Takke no obnactu NpUMeHeHUs.

2 Cwucrtema ynpaeneHua VT-akTuBaMmu MOXKET BKNoYaTh B cebs Heckonkbko noptdenen MT-akTUBOB.
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3.28

nnad opraHusauyuu (organizational plan): JlokymeHTMpOBaHHas MHopMaLus, KoTopasa onpegensaet
nporpaMmmbl 4ns AOCTMXEHUA Lernel opraHn3aumu.
[FOCT P 55.0.01—2014, ctatbd 3.1.15]

3.29

nepegatb Ha ayTCOpPCUHI (OUtSOUFCE)Z COB,D,aTb YCIOBUA, KOrga BHELWHAA OpraHn3auua BbINMONMHAET
4acTb beHKLI,I/WI nnu npoueccoB opraHmnaauunn.

Mn pupmMmeHaHne — BHewHsas OopraHu3auunAa He BXOOWT B obnactb NMPUMEHEHWA CUCTEMbBI YNpaBrieHua, XoTA
nepenaHHble Ha ayTCOPCUHI BHELLHEWN opraHmsaumnn q:)yHI{LlVIH My npouecc BXo4dAqaT B obnactb NPpUMEHEHWA, €CINN OHWX
BINUAKOT Ha pe3ynbTaTUBHOCTE CUCTEMbI yNpaBleHUA akTuBaMW.

[TOCT P 55.0.01—2014, ctatbsa 3.1.16]

3.30

npousBogUTeNLHOCTL (performance): MiaMepuMblil peaynbTar.
[FTOCT P 55.0.01—2014, ctaTtba 3.1.17]

MpumeyaHns

1 TpOM3BOAMTENBHOCTE MOXET OTHOCUTLCS K KONTMYECTBEHHBIM, Tak U K Ka4eCTBEHHLIM NapameTpam OLEHKN.

2 Mpon3BOANTENBHOCTE MOXET OTHOCMTLCS K YMpaBneHW BUAaMW AeATenbHOCTW, Mpoueccamu, npogyKramu
(BKNHOYas ycnyrn), cUCTEMaMm1 MNU opraHu3alnsamMu.

3 [nsa ueneit ynpasneHns akTMBaMn NPOM3BOAMTENBHOCTE MOXET OTHOCUTLCS K aKTUBaM B YacTu UX cnocobHocTu
BbLINOMHATE TPEBOBAHWUA UMK 4OCTUraTh LieneBbiX NoKazaTtenei.

3.31 nonuTtuka ynpaBneHua UT-aktuBamu (IT asset management policy): Hamepenus, uenv, npuHum-
Mbl U KypC opraHu3aumu, oduumnanbHo cthopMyTMpoBaHHbIe U 3a40KYMEHTUPOBAHHbLIE €€ BbICLUMM PYKOBOL-
CTBOM B OTHOLWeEHWW ynpaeneHusa UT-aktneamm.

3.32

nporHosupytouwee gercteue (predictive action): [JeicTBMe no MOHWMTOPWHTY COCTOSIHWS akTMBa M
NPOrHO3MPOBaHMIO HEODXOOMMOCTIW NpeaynpexaanLero 4eNCcTBUA UM KOPPEKTUPYIOLWLEro 4erCTBUS.

Mn pumMmeyHyaHne — I'IporHosmpylou.lee JelcTBMe TaKkke 4acTo OTHOCAT K «MOHWUTOPUHIY TEXHNYECKOro COCTORA-
HUA», K «MOHUTOPUHTY NPOM3BOAUTENBHOCTU Y.

[FOCT P 55.0.01—2014, ctatbsa 3.3.5]

3.33

npeaynpexaawllee gerdcTeue (preventive action): JeicTBre No yCTpAHEHWUO NPUYMHBI NOTEHLMAanNb-
HOro HeCOOTBETCTBUS UMW MHOW HexXenaTenbHOW NOTeHUManbHON CUTYaLmnn.

MpumevaHus
1 370 onpegeneHne NPUMEHUMO TOMNBKO ONs AeATENbHOCTH MO YNpPaBrieHuio akTuBamum.
2 [loTeHunanbHOEe HECOOTBETCTBME MOXET UMETH HECKOMNbKO MPUHKH.

3 lMpegynpexgatoliee OeilcTBUE MPeanpyHAMAaT AN MpefoTBpalleHUsl BO3HUKHOBEHWS HECOOTBETCTBUS W
coxpaHeHWs yHKUUM aKTWBa, TOrdAa Kak KOppeKTWpyrllee AelcTBWE NpennpUHUMAlOT Ans MNpefoTBpalleHus ero
NOBTOPEHMsI.

4 lMpepynpexpaiollee OelCTBUE, KaK NPaBUNO, BLINOMHAETCA B NMepuoa, Koraa akTuB yHKLMOHUPYET, UMK TOTOR
K (DYHKLUVOHWPOBAHWIO, UMK A0 MOMEHTA Havana BO3HUKHOBEHUS (hyHKLIMOHAINBHOTO 0TKa3sa.

[FTOCT P 55.0.01—2014, cTatbs 3.3.4]

3.34

npouecc (process): COBOKYNHOCTb B3aUMOCBA3aHHBIX UMW B3aUMOOENCTBYIOLWUX BUAOB OeATenbHO-
CTW, Npeobpasyollasn BXo4b! B BbIXOAbI.
[FTOCT P 55.0.01—2014, ctatba 3.1.19]
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3.35 nporpammHoe obecneveHue (software): Bce nporpammsbl unu nx 4acTtb, KoTopble obpabaTtbiBatoT
unu nogaepxmeatoT 0bpaboTky LmudpoBon MHMopMaUnn.

MpumeyvaHus

1 [Onsa uenen gaHHOTO onpegeneHna nporpaMmmHoe obecnedyeHune MckYaeT Takyt chbopmaumo, KaK cogepxa-
HWEe OOKYMEHTOB, ayano- 1 BWaeo3anncen, rpacbvn(m 1 Ba3 gaHHbIX.

2 CyulecTByeT Kak UCMOoMHsAeMoe, Tak 1 HeMcnonHAeMoe nporpamMmHoe obecnedeHune. Liens HEUCNONHAEMOro Npo-
rpaMmHoro obecnevyeHna — KOHTPONUPOBATE UMK NOAOERXKMBATE UCMOMHsAeMoe nporpaMMHoe obecneyeHue. OHO BKNO-
yaeT B cebn, Hanpumep, nHdopMaUmWIo © KOHUIypaum1, WpndTel U cnoBapy And nposepkn opdorpadun. Undposas
WHbopMaUumMs, ynpaensemas UCnonHAeMbIM NporpaMMHbiM obecrnedeHnemM (Hanpumep, CoOaePKUMOe OOKYMEHTOB u 6as
[OaHHbIX), HE cYMTAeTCA NporpaMMHbIM obecnedeHnemM ANs Lernel 4aHHOTo onpefeneHus, faxe ecrnu BbinonHeHue npo-
rpaMmbl MOXKET 3aBUCETb OT 3HAYEHWI JaHHbIX.

3.36

puck (risk): CnefcTBme BAMAHUS HEONPeaeneHHOCTM Ha AOCTUKEHME NOCTaBNeHHbIX Lenen.
[FTOCT P MCO 31000—2019, ctatbs 3.1]

3.37 caHkumsa (sanction): Mepa, npumeHsiemas B cnyyae HapylieHusi TpeboBaHWA, YCTaHOBMEHHbIX
BHYTPEHHUMW HOPMAaTWUBHbIMW AOKYMEHTaMmuW opraHusauun, TpeboBaHui AeWCTBYIOLWEro 3akoHogaTenscrea
unu TpeboBaHMin NHBIX YYaCTHUKOB B3aMMOOTHOLLEHWIA.

3.38

cucteMma MeHemmeHTa (management system): COBOKYNHOCTb B3aUMOCBA3aHHbIX UMK B3aUMOLEN-
CTBYHLLMX SMEMEHTOB OpraHu3aunn ans pa3paboTku NONUTKK, Lenen U NpoLeccoB ANs OOCTMXEHUS 3TUX
uenen.

[FOCT P 55.0.01—2014, ctatba 3.4.2]

MpumeyvaHus

1 B KOHTEKCTE HaCTOALEero cTaHdapTa BMECTO TEPMUHA «CUCTEMA MEHEKMEHTa» UCMONb3yeTcs TePMUH «CUCTE-
Ma yrnpaeneHus».

2 Cucrema ynpaBneHWA MOXeT OTHOCUTLCH K OOHORM UM HECKOINBKMM obnacTsam.

3 BnemeHTHl CUCTEMbI BKIIOYAIOT B ceBs CTPYKTYpPY opraHusaumuy, yHKUMA 1 06A3aHHOCTM, NNaHUpoBaHWe, one-
pauMOHHbIA KOHTPOIb 1 T. [.

4 CucTeMa ynpaBleHUs MOXKET OXBaTblBaTb KAK OpraHvW3auuvio B LENOoM, Tak U OTAeMbHble UMW OnpederieHHble
thyHKLMM OpraHW3aumu, OTAENbHLIE UMW ONpPefereHHble NnoapasneneHns opraHu3almMn unv oaHy, unu Gonee OyHKUMA B
rpynne opraHu3aLuii.

3.39 cucrema ynpaeneHua UT-aktueamu; ITAMS (IT asset management system, ITAMS): Cuctema
ynpasnexus, obecneunBawLuas ynpaesneHue UT-akTueamu, chyHKLUM KOTOPOI 3a4at0T (ONpeaensitoT) nonmMTu-
kv 1 uenu ynpaenenva MT-akTmBamu opraHnsauuu.

M pnmedHaHmne — Cuctema ynpaBrneHna MT-akTvBamMm SBNAETCA NOAMHOXECTBOM ynpaBneHnAa aktTuBamMn.

3.40

cTparervyeckuin nnad ynpasneHua UT-aktuBamum (strategic IT asset management plan): JokymeH-
TUpOBaHHas MHOpMaUuus, KoTopasl yCTaHaBMMBAET, Kak Leny opraHu3auuu byayT npeobpasoBaHbl B Lenu
ynpaeneHusa WT-akTvBamn, yctaHaBnvBeaeT MoAaxof K paspaboTke nnaHoB ynpaeneHus WMT-aktueBamu u
ponk cucTembl ynpaeneHus MT-aktuBamu B obecneqeHnn JOCTMXKEHWA uenen ynpasneHus MT-aktusamu.

MpumevyaHus

1 CTpaTeFM'-IECKIAFI nraH ynpasneHuns WT-akTnBammn aenseTcs NPon3BOAHLIM OT NMaHa opraHu3auunn.

2 Crtparerndecknin nnaH ynpasneHnsa WT-aktmBamu MoxeT ObiTb COCTABHOW YacTbl UMW AOMNOMHEHWEM nnaHa
opraHusauun.

[FOCT P 55.0.01—2014, ctatbsa 3.3.2]

Mpumevyanune — Crpatermdeckuin nnaH ynpaeneHua U T-aktmeamu paspabateiBaloT Ha CPOK He MeHee 3 neT.
8
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3.41

cuctemMa akTuBoB (asset system): CoBOKYNHOCTb aKTMBOB, KOTOPble B3aMMOLENCTBYIOT UMK B3aUMOC-
BA3aHbI.
[FOCT P 55.0.01—2014, cTaTbs 3.2.5]

3.42 cuctema UT-akTuBoB (IT asset system): Habop MT-akTnBoB, KOTOpblE B3anMOZeNCTBYOT Nubo
B3aMMOCBS3aHbI.

3.43 cnocobHocTh (capability): Mepa B pamkax ynpaBneHUs akTMBamu MOLLHOCTW U BO3MOXHOCTEN
obbekTa (cucTemsl, NMUa UM OpPraHM3aunm) No AOCTYDKEHWIO CBOMX Lenew.

MpumedyaHue — CnocobHOCTM B paMKax ynpaBneHWs akTUBaMK BKIOYAIOT B ceBs NpoLecchl, pecypcbl, KOM-
NeTeHLUUN U TEXHOMNOMMK, No3BoNAKLLMe 3heKTUBHO U paLKoHanbHO paspabaTeiBaTe M OCYLLECTBNATE MNaHbl No ynpas-
NEHWI0 aKTUBaMK1, U MPOLECCH] HA BCEX 3Tanax XW3HEHHOTO LMK aKTUBA, a TAKKe UX NOCTOAHHOE YIyYLLEHNE.

3.44

cooTBeTcTBUE (conformity): BoinonHeHne TpeboBaHUs.
[FOCT P 55.0.01— 2014, ctatba 3.1.4]

3.45

TpeboBaHue (requirement): MoTpebHOCTE UNKU OXuOaHUE, KOTOPble YCTaHOBMNEHbI, 0DObIYHO Mogpas-
YMeBaKTCA UMK ABNAKTCHA 0053aTensHBIMU.
MpumedvaHus

1 «OBbIMHO nogpasymeBaroTcA» O3Ha4yaeT, 4To 3To DGLIJ,EI'IPHHHTHH nnun CI'IE,‘L[MCDVI‘-IECK&H NpakTuka anda opraHun-
3aumn n 3anHTEepecoBaHHbIX CTOPOH, KOrga paccMaTpuBaemMble HOTpeﬁHOCTVI N oxXngaHua nogpasymeBarTCA.

2 YcTaHoBMeHHbIM SBAAETCA Takoe TpeboBaHWe, KOTOPOe W3MNOXeHO, Hanpumep, B [OKYMEHTUPOBaHHOW
WUHopMaunu.

[FOCT P 55.0.01—2014, cTatbsa 3.1.20]

3.46

TUN akTUBa (asset type): [pynnupoBka akTUBOB, UMelLWMX obLune XapakTepucTUKK, KOTOpbIe Bhife-
NS0T 9TU aKTMBLI B rpynny.

Mpumep — Qu3uveckue akmuebl, UH(HOPMAaUYLUOHHbLIe aKmuebl, HeMamepuanbHble aKkmuesi, Kpumuye-
ckue akmuesi, o6ecneyuearoujue aKkmuesl, TUHelHbLIe aKMuekl, aKMuebl UHHOPMaYUOHHO-KOMMYHUKaLUOH-
HbIX MexXHoNo2ull, UHghpacmpPyKmMypHble akmuesbl, 0eKUMbIe akmuebl.

[AganTuposaHo M3 NOCT P 55.0.01—2014, ctatbs 3.2.6]

3.47

ynpaBneHue aktuBamu (asset management): CkoopgMHUpoBaHHasn AesATeNbHOCTb OpraHM3auum ans
nory4yeHns LLeHHOCTU OT aKTUBOB.
MpumeyvyaHuns

1B nony4yeHne UeHHOCTU 06bI4HO BXOOWT ypaBHOBELUMBAHWE pPacxXodoB, O00XOO0B, PWMCKOB, BO3MOXHOCTEN U
NPOM3BOONTENBbHOCTA.

2 K gaHHOW geATenbHOCTH TakKe OTHOCUTCSA npuMeHeHne aneMeHToB CUCTEMbIl ynpaBneHnA akTuBaMu.
3 TEpMVIH «0eATENbHOCTE» MMEeeT LWWNPOKoe 3Ha4YeHne 1 MOXeT BKMKYaTb, HanpuMep, nnaHWpoBaHWe U peanu-
3auunk nNnaHoB.

[AnanTupoBaHo 13 MOCT P 55.0.01—2014, cTtatbsa 3.3.1]

3.48 ynpaBneHue UT-aktuBamu; ITAM (IT asset management, ITAM): CkoopaWHUpOBaHHasa geATenb-
HOCTb OpraHu3auMy No NNaHWPOBaHUIo, YYeTY W oTcrnexmBaHuio MT-akTueoB, obecneynBalowas AOCTKEHNE
LeneBblX MoKasaTenei AN OCHOBHOW AEeSATENbHOCTW OpraHu3auvuv, NpeaocTaBnsallas Npo3padvHbIfl KOH-
Tponb OMHAHCOBEIX MOTOKOB Ha MPOTSKEHUW XXU3HEHHOTO uukna MT-akTMBOB C y4eTOM BHELIHUX (hakTopoB
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OIS MPUHATUA Ka4YeCTBEHHbIX YNPaBEeHYeCKUX PeLleHU O NNaHupoBaHUW, 3akyrnke, skcnnyaTtaumum 1 BbibbI-
T M T-akTMBOB.

MpumevyaHmne — [JoCTMKEHWE LieneBbIX NoKasarenen 4na OCHOBHOW eATeNbHOCTU OpraHn3alunn xapakrepu-
3yeTca KM4eBbiMW napametpammn adpdexTmBHoCTM, 6e3onacHoCTK, Ka4ecTsa No atanam XusHeHHoro uukna MT-aktmeos
1 onpegensaeTcsa opraHM3alunen.

3.49 ynpaBneHue matepuanbHbiMu UT-aktuBamu; HAM (hardware IT asset management, HAM):
CkoOpAuHMpOBaHHas AeATeNIbHOCTb OPraHn3aLm No NNaHpPoBaHWID, YHeTy U OTCAIEXUBAHUI0 MaTepuanbHbIX
(B T. 4. annapaTtHbIX) MT-akTMBOB, ABMSAILLMXCSA UaeHTUdULMPYeMoi YacTblo M T-MHdpacTpyKTypbl, KOTopas
obecneynBaeT OOCTMXKEHWE LIENEBbIX MOKa3aTenen Ansi OCHOBHOWM AeATENbHOCTM OpraHu3auuy U NpuHATUS
KauyeCTBEHHbIX YNpaBneHYeckMX PeLIeHUn B MPOLlecce peanusauuun yd4eTa, pa3BepThiBaHUA, 00CnyKuBaHus,
KOHTPONA U MOHUTOPUHTa, 0BHOBNEHUA U BbIOBITUA MatepuanbHbiXx MT-akTMBOB OpraHu3auuu.

MpumeyaHune — YnpaeBneHwe matepuanbHeiMM (B T. 4. annapatHeiMu) WT-aktuBamu @Bnsercs cneuu-
ann3vpoBaHHOW 4acTbl npouecca ynpaeneHws WMT-akTMBamu, OpPWEHTMPOBAHHOW Ha MaTepuarnbHO-BeleCTBEHHYHO

UT-nHdpacTpyKTypy.

3.50 ynpaBneHue HemaTepuanbHbiMu UT-aktuBamu; SAM (software IT asset management, SAM):
CkoOpOMHMpOBaHHasA AeATelNbHOCTb OpraHn3auny no nNaHWpPoBaHUI, YYeTy M OTCNEXUBAHMI0 HemMaTepuanb-
HblX A T-akTUBOB (B T. Y. NpOrpaMmMHbIX), oGecrnevmBatoLLas AOCTUXEHWE LeNeBbIX NokasaTenei Ans 0CHOBHOWM
AeATenbHOCTM OpraHn3aunm, BelpaxeHHas B Habope MT-npakTuk, NpoLeccoB 1 TEXHOMNOMMIA ANs yrpaBneHus
W ONTUMWU3ALUM UCMOMNBb3OBAHUSI HemaTepuanbHbIX M T-akTMBOB B opraHvM3auuy, UX KOHTPOMe W 3aluTe Ha
BCEX 3Tanax }W3HEHHOTo UMKNa, ¢ Lenbk NPUHATUS KAYECTBEHHbIX YNPaBneH4Yecknx pelleHnid o nnaHupoBsa-
HWUW, 3aKynKe, aKkcnnyaTauMn 1 BbliGbITUM HemaTepuanbHbix N T-akTuBOB.

MpumevaHmne — TepMUH «ynpaBneHne nporpaMMHbeIMU aKTUBAMKUY» NMEPEeUMEHOBaH B TEPMUH «ynpasiieHue
HemaTepuanbHbiMyi M T-akTBamu» ¢ uenblo npuBegeHns K eguHoobpasuio ¢ Buaamm NT-aktmeoBs, BXogAWMMK B onpege-
neHve TepmMuHa «T-akTne».

3.51

ypoBeHb ycnyr (level of service): MNapameTpbl UNu coveTaHue NapaMeTpoB, KOTOPLIe OTPaXKakT COLM-
ancHeble, MONUTUYECKUE, MPUPOAOOXPAHHEIE UMK SKOHOMWUYECKUE pe3ynbTaThl 4eATeNsHOCTU OpraH13aLus.
[FOCT P 55.0.01—2014, ctaTtha 3.3.6]

MpumeyvaHus
1 B KOHTEKCTe HacTosilero crtaHgapTa BMECTO TepMMHa «YpPOBEHb YCMYyr» WCMOMb3yeTcsl TEPMUH «YPOBEHb
cepBuca.

2 [NapameTpamu ypoBHS ycnyr MoryT GbiTe cnegytowme: 6e3onacHocTb, YAOBNETBOPEHHOCT KIMEHTA, Ka4eCTBO,
KonuyecTeo, 06beM, HaOEeXHOCTb, CKOPOCTb pearpoBaHusl, COOTBETCTBME 3KOMNOTMYECKNM HOpMaM, CTOMMOCTb U AOCTYM-
HOCTb cepBuca (ycryr).

3.52 uenb (objective): PeaynkTtaT, kOoTOpbIf OOMKEH DObITh LOCTUTHYT.
3.53

uenb opraHusauum (organizational objective): Bceobbemniowasn uenb, B COOTBETCTBMU C KOTOPOM
yCTaHaBMMBAIOT KOHTEKCT U HanpasneHne AeATenbHOCTU OpraHu3auuun.

I pumMmed4yaHne — LIeJ'IVI opraHm3auuvn yCTaHaBnMBalTCA B paMKax OeATeNnbHOCTU No cTpatermndeckoMy nna-
HUPOBaHWIO OEATENbHOCTH OpraHn3auun.

[AnantupoeaHo uz NOCT P 55.0.01—2014, ctatba 3.1.14]

3.54 uudpoBon akTmB (digital asset): UT-akTue, NnpegcTaBneHHbIR B UMpoBom hopmMare.

MpumMmevyaHne — LndpoBble akTUBLI BKMHOYAOT B cebsl NporpamMMHble aKkTUBbI U LIMdPOBbIE MH(OPMAaLWOHHbIE
AKTUMBbI.

3.55 uudpoBon uHcpopmaumoHHbIn akTue (digital information content asset): Aktus B LMdpoBOM
cdopmate ¢ MHHOPMALIMOHHBIM HANOMHEHUEM.

Mpumep — fokymenmsl, ayduo-, eudeodghaiinbl, epaghuku, 6a3bl 0aHHbIX, omdenbHbie clogapu 4acmo
NIUUEH3UPYOMCH.
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MpumevyaHue — Cucrema ynpaenenua MT-akTmeamu MOXET BKIIOYaTL yrpasleHne sTUMM akTUBaMm Kak Le-
nbiMu obbexTamu, Hanpumep Ansa cobniogeHMsa YCNoBUIA MULEH3MKU, HO UCKMIOYAET yNpaBneHne KOHTEHTOM.

3.56

pesynbratuBHOCcTb (effectiveness): CteneHb peanusaumm 3annaHUMpoBaHHbIX OEWCTBUA U OOCTUXE-
HWUA 3annaHUpPoBaHHLIX Pe3ynLTaToB.
[FOCT P 55.0.01—2014, ctatbst 3.1.7]

MpumeyaHue — B KoHTeKCTe HAcTOAWEro CTaHAApTa BMECTO TEPMUHA «Pe3ynbTaTUBHOCTE» MCNOMb3yeTcH
TepMUH «3hPEeKTUBHOCTbY.

4 KoHTeKCT opraHusauumu

4.1 NMoHUMaHWe opraHM3aLun U ee KOHTEKCTa

OpraHuzaums OoMmkKHa onpedenuTb BHELIHWE W BHYTPEHHWE 3ajadqu, KOTOpble UMEKT OTHOLUeHWE K
ee BYAaM AeATeNbHOCTH W BMMSAKT Ha CNOCOBHOCTL OpraHn3aLun 4OCTUYb Pe3ynbTaToB B pamKax CUCTEMBI
ynpaeneHua UT-aktusamu.

Mpumeyanue — OnpegeneHne sTUX 3a4ay OTHOCUTCA K YCTAHOBMEHUIO KOHTEKCTa OpraHM3aLm, paccMoTpeH-
Horo B FOCT P CO 31000.

Llenn ynpaeneHua WT-akTmBamu, BKIOYEHHbIE B cTpaTerMyeckuid nnad ynpasneHua WT-aktveBamu,
OOMKHBI ObITb COrNacoBaHbl ¢ LeNAaMWU OpraHn3anmn M COOTBETCTBOBAThL UM.

4.2 NMoHumMaHMe NoTpebHOCTEN U OXKUOAHUW 3aUHTEepPeCcOBaHHbIX CTOPOH

OpraHusauusa AomkHa:

- onpefennTb Kpyr 3avHTEPeCOBaHHbLIX CTOPOH, WMMENLWMX OTHOLWEHWE K CUCTEME YyrnpaBleHus
WNT-akTnBamu;

- YCTaHOBWTb COOTBETCTBYHOLLME TPeDOBaHWS 1 0XKUOAHUSA STUX 3aUHTEPECOBAHHBLIX CTOPOH B OTHOLLE-
HuK ynpaeneHusa VT-akTuBamu, a Takke TpeboBaHus ¢ Lenbio yyeTa (MHAHCOBbLIX U HE(UHAHCOBbLIX AaHHbIX,
OTHOCALLMXCA K ynpaBneHn MT-akTuBamu, n ANa BHYTPEHHEN U BHELLHEWN OTYETHOCTH;

- ONpenenuTb KpUTepMW NPUHATUSA PeLUeHWit No ynpaeneHuio MT-aktusamu.

n puMmedvyaHune — B YTOHHAKOWMKWX Lenax ,ELO6aBJ'IeHbI HOBbI€ KPDUTEPWUWN NMOHUMaHMNA I'IOTpesHOCTeﬁ U OXXMaaHuA
33aUHTEPECOBAHHbLIX CTOPOH.

4.3 OnpegeneHuve npegMeTHoON oGnacTu cucTeMbl ynpasneuua UT-akTuBamu

OpraHusauunsa OormKHa YCTaHOBUTL rpaHuMLbl U MPUMEHUMOCTbL CUCTEMBI ynipaeneHus MT-akTuBamu gns
onpedeneHns ee npegmeTHoin obnactv. MNpegmetHasa obnacTe gomkHa BbITe cormacoBaHa co cTpaTternye-
CKMM nnaHom ynpasneHus WT-aktuBamu n nonuTtukoW ynpasneHua WT-aktusamu. [Mpwn onpegeneHun npea-
METHOW obracTy opraHu3auns omKHa yYUThIBaTh!

- BHeLlHVe W BHYTpeHHue 3agaqm (cm. 4.1);

- TpeboBaHua (cM. 4.2);

- B3aMMoeNcTBME C APYTMMU CUCTEMaMMW YNPaBIeHWs B CIy4ae UX UCNOMNb30BaHNS.

OpraHusauuna gomkHa onpegenuTb noptdens(n) UT-akTuBoB, BXoaswWiA(e) B npegMeTHY0 obnacTtb cu-
cTemMbl ynpaeneHus MT-aktneamu.

TpeboeaHua HacTosLWero cTaHdapTa AOMKHbI ObITe NOMHOCTEIO MpUMeHeHs! K MT-akTuBam, onpegeneH-
HbIM OpraHu3auunen.

MpegmeTHaa obnacTe JomkHa ObITk 4OCTYMHA B BUAE AOKYMEHTUPOBAHHOW MHOOPMAaLMK U BKNOYaTh
B cebs:

- nepe4veHb NT-aKkTMBOB;

- CUCTEMbI N MHCTPYMEHTbI No ynpaenexHunk N T-akTuBamu;

- HOPMAaTMBHO-MPaBOBYK OOKyMEHTaLUMio no ynpaeneHuo UT-aktusamu.

MpumeyaHue — lNpegmeTHaa obnacTb onpepenseTt, Kakme WT-akTUBbI BKMHOYEHbI B CUCTEMY YMpaBneHus
NT-akTtnBamu.
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4.4 Cuctema ynpaBneHus UT-aktuBamu

OpraHun3auns gomkHa co3gasath, BHEAPATh, CONPOBOX4ATh U MOCTOAHHO COBEPLUEHCTBOBATL CUCTEMY
ynpaBneHusa VN T-akTtneamu, BKNoYast HeobXoavMble NPOUECCH U UX B3aMMOAENCTBUE B COOTBETCTBUM C Tpe-
BoBaHuAMK, oNpeaeneHHbIMU B HacTosLLEM CTaHdapTe.

OpraHuzaunsa gomkHa paspaboTtaTtb cTpaTerMyecknin nnaH ynpasnexus M T-aktueamu, B KoTopom Byaet
npeacTaeneHa AOKYMEHTaUKUs O ponv cucTemMbl ynpaeneHnsa MT-akTusaMuy B NOOOEPKKE OOCTUKEHUSA Lenen
ynpaBneHusa MT-aktnsamu.

5 NlnpepcTtBO

5.1 NMnpepcTBO M 0bsA3aTenbLCTBA

Bbicllee pykOBOACTBO AOMKHO MPOAEMOHCTPUPOBATL CBOE NOEPCTBO U coBCTBEHHbIe 065A3aTenscTBa
B OTHOLUEHUWN CUCTEMBI ynpaBreHnsa MT-akTuBaMu NOCpeacTBOM:

- onpepeneHnsa M COOTBETCTBUS MONUTUKW ynpaeneHusa WT-akTuBamu, cTpaTermyeckoro nnaHa ynpas-
nenunsa NT-aktmBamum n uenwn ynpaeneHus MT-akTmeamMu cTpaterndieckum HanpaeneHusM eATenbHOCTM opra-
HU3ALMN U OPraHM3aLMOHHbIM LIENAM;

- onpepeneHus cnocoboB MHTerpauum TpeboBaHuil cucTemsl ynpaeneHusa U T-aktmeamu ¢ TpeboBaHus-
MW BU3HEeC-NPoLEeCcCoB opraHM3aUun;

- obecneyeHust OOCTYMHOCTU U OOCTATOMHOCTM PECYpCcOB, HeobXoAMMbIX ONsl CUCTEMbl YNpaBreHus
NT-aktnBamu;

- MHPOPMMPOBAHMSA O 3HAYUMOCTU achhekTuBHOro ynpaenenus MT-akTueamu u obecnedeHms cooTseT-
cTeust TpeboBaHWsM cucTembl ynpasneHus MT-aktueamu;

- obecneyeHunst OOCTUKEHUA cUCTeMON ynpaeneHus N T-akTMBamMu HaMeYeHHbIX Pe3ynLTaToB;

- HanpaeneHua W NoAL4epPKKW NepcoHana Bo BHeCceHWM coBCTBEHHOrO BkNaaa B 3 eKTUBHOCTb CUCTE-
Mbl ynpaeneHusa N T-akTueamu (B ToM ymcne obyyeHue, OLUeHKa, aTTecTauusa n cepTudukaLmna nepcoHana);

- COOENCTBUA KPOCC-(PyHKLMOHANbHOMY COTPYAHWYECTBY BHYTPU OpraHu3aLuu;

- COOEeNCTBUA MOCTOSIHHOMY YNyYLEHWK NPOLEeCCOoB;

- AeMOHCTpaLMM NPUOPUTETHOCTM APYIMX COOTBETCTBYHLUMX YNPaBNEHYECKUX ponen NpUMEHUTESbHO
K MUX 30HaM OTBETCTBEHHOCTH;

- obecneyeHnsl cOrmacoBaHHOCTM MOAXOAA K yNpaBMneHU puckamu npu ynpaeneHuun WT-akTueamu c
06LMM MOOXO4OM K YNPAaBMNEHWO PUCKaMWN B OpraH13aLmnm;

- obecneyeHWUs JOKYMEHTUPOBaHMA U CTaHAapTU3aLMK NPOLIEeCCOB No ynpaeneHuo MT-aktusamu.

Mpumeyvanunn

1 ¥nomuHaHue cnoea «Bu3Hec» B HacTosILLEeM CTaH4apTe MOXET ObiTb UCTOMKOBAHO B LUMPOKOM CMbICe, YTOObI
0603Ha4aTh Te BUObl eATeNlbHOCTH, KOTOPble ABNSAITCA OCHOBHBLIMW ANS Lenel CyLecTBOBaHUS opraHmn3aumi.

2 Mo TekcTy noppasfjena B KayecTBe YTOYHeHWA aobaeneHel cnegylowme dhpasbl: «A0CTATOMHOCTUY, «MepcoHa-
na», «B T. 4. oByyeHve 1 cepTudmnkauna nepcoHana», «obecnevyeHns 4OKYMEHTUPOBAHWA U CTaHA4ApTM3aLun NpoLEeCCoB
no ynpaenenuto NT-aktnBamm».

5.2 Monutuka

MonuTuka ynpaeneHua M T-akTuBaMu onpeaensaeT eanHeli noaxod B obnactu ynpasneHus UT-akTeamu
(kypc, uenu, NpUHUKUNLI 1 HAMEPEHWS, 3aMHTEPECOBaHHbIE CTOPOHLI U T. 4.).

5.2.1 Bhicwee pyKoBOOCTBO AOMKHO YCTAHOBUTL MNOMNUTUKY ynpasneHus MT-akTtuBamu, koTopas:

a) COOTBETCTBYET LensmM opraHu3auunu;

6) obecne4ymBaeT OCHOBY O71A MOCTAHOBKW LUenen ynpasneHusa UT-aktueamu;

B) BKNtoyaeT obAzaTenbcTBa COBMIOAEHUSA YCTAHOBMNEHHbIX TpeBOBaHWMIA opraHM3aunn U NOCTOSTHHOMO
COBEpPLUEeHCTBOBAHUA CUCTEMbI yripaBneHua MT-aktusamu.

5.2.2 Monwutuka ynpaeneHus N T-akTuBamu JomkHa:

a) COOTBETCTBOBATbL OPraHW3auvMOHHOMY MMaHy;

6) He NPOTMBOPEYMTL UHLIM MOMUTUKAM OPraHM3aLWy, BKIHOYAS NOMUTUKA OPYTMX CUCTEM yNpaBrneHus,
UCMorb3yeMblX OpraHu3alnen, a Takke COOTBETCTBYIOL MM cTpaTerMyeckMm nnaHam Opyrux CUCTeM yrnpasne-
HWA, NCNOMb3yeMbIX OpraHu3aunen;

B) COOTBETCTBOBaTb XapakTepy M macwTtady MT-akTMBOB opraHu3alumn U CBA3aHHOW C HUMMK onepawu-
OHHOW AEATENBHOCTH;
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) COOTBETCTBOBATbL 00A3aTENbCTBAM OTAEMbHbIX ML M OpraHM3auuM no KOHTpono 3a UT-aktmeamu;

L) onpegenaTb KpuTepun ahEKTMBHOIO MCNonb3oBaHmsa MT-akTUBOB AN HYX4 W 3a4ay opraHu3aumu;

e) obecneynBaTb UCMOSIHEHWE NONMUTUKW OPraHM3auUmn B OTHOLLEHUM YCNOBUA KOHTPAKTOR, CBA3aHHbIX C
WT-akTvBamu, BkNouas TpeboBaHnsa NULEH3UOHHBIX cornalueHuin (nuueHsnporanus) Mo;

*) OblTb 4OCTYNHON ONA BCEX COTPYOHUKOB OpraHM3aumu, B T. Y. Ans 3aMHTEepPeCcOoBaHHLIX CTOPOH (B 3a-
BWCMMOCTW OT CTEMNEHN BOBMEYEHHOCTH);

1) BKMovaTh B cebsi onncaHmne caHKuWMiA 3a HapyLleHWe JaHHON NONNTUKM;

K) MCMOMHATLCH, MEPUOLUYECKA NepecMaTpMBaThea U Npu HeobxoaMMoCcT OBHOBNATLCS.

5.3 Ponue opraHn3auuu, oTBeTCTBEHHOCTHU U MONMTHOMO4YUNA

5.3.1 Beicluee pykoBOACTBO OOMKHO rapaHTMpOBaTh, YTo 06A3aHHOCTM M MONMHOMOYUA ANS COOTBET-
CTBYHOLLMX ponen pacnpeneneHsl U JoBeAeHbl 40 OTBETCTBEHHLIX COTPYAHWKOB BHYTPW OpraHu3auum.

5.3.2 Beiclwiee pykoBOACTBO AOMKHO yCTaHaBnuBaTb YPOBEHb OTBETCTBEHHOCTWM M ONpefensATb COooT-
BETCTBYIOLLME MOMHOMOYUS:

a) Ansa cozgaHus u obHOBNEHWA cTpaTerryeckoro mnada ynpaeneHus WMT-akTueamu, BKMOHYas Uenu
ynpasneHus UT-aktueamu;

6) ona cobnogeHns NOAAEPXKW cucTeMol ynpaeneHua WT-akTvBamu peanusaumy cTpaTternyeckoro
nnaHa ynpasneHus UT-aktueamu;

B) ONS rapaHTMX COOTBETCTBUA CUCTeMbl ynpasneHunsa WMT-aktmeamu TpeboBaHWAM HacTOALEro cTaH-
papTa;

ry ang obecrnevyeHnsa aKkTyanbHOCTW, ageKkBaTHOCTM W 3PMEKTMBHOCTM CUCTEMbl yMNpaBneHus
NT-akTusamu;

4) Onsa co3gaHvs 1 obHoBNeHUs nnaHa(oB) ynpaeneHua UT-aktusamu (cm. 6.2.4);

e) AnsA npegocTaBneHys OTYETHOCTU No A dPEKTUBHOCTU CUCTEMBI ynipaBneHus MT-aktuBamu Ons Bbic-
LIero pyKoBOOCTBa;

*) ansa obecnedyeHns cobnoOeHNs U KOHTPONSA 32 BbINONHEHWEM NONUTUKK ynpasnexdus U T-aktuBamu
CO CTOPOHBI BCEX COTPYAHMKOB OpraHuM3auum (BKMKYas caHKuMy 3a HecobnopeHue);

M) Ana npegocTaBrneHus CBOeBPEMEHHOro MHOPMUPOBaHUS 06 M3MEHEHUM MOMOXEHWA B MONUTHUKE
ynpasneHus UT-aktusamu.

6 MNMnaHupoBaHue

6.1 Bnabl nnaHMpoBaHuA

B pamkax ynpaenexnus U T-akTvBamu BbIAENAOT:

- cTpaTerm4eckoe nnaHvposaHue (cm. 6.1.1);

- onepauuoHHoe nnaHuposaHue (cMm. 6.1.2).

6.1.1 O6wmMe NonoxeHUA No cTpaTerMyecKkoMy nraHupoBaHuio ynpasneHna UT-aktuBos

[Mpw cTparernvyeckom NnNaHMpoBaHWK B ynpasneHun W T-akTueamu opraHusauma JOMKHa y4UTbIBaTL 3a-
daudn, ykasaHHole B 4.1, n TpeboBaHus, NnepedncneHHble B 4.2, onpeaensTb Te PUCKN M BO3MOXKHOCTM, KOTOpbIE
HEeobXoOMMO Y4MTbIBaTb:

- ons Toro 4yTobbl cuctema ynpasneHusa MT-akTuBamu mMorna cnocobcTBOBaTh AOCTUNKEHUIO 3annaHu-
pPOBaHHbIX pPe3ynsLTaTos;

- MpegoTBpalleHns UM yMeHbLUEeHUS HexXenaTenbHblX NocneacTBUNA;

- OOCTMXEHMWA NOCTOAHHOTO YIy4LLUEHWS.

OpraHusauuns gomkHa cpopmynmpoBaTh:

a) LOnrocpoyvHyl cTpaTteruto ynpaeneHus WT-akTuesamu, KOTopas BKNOYaeT B cebs:

1) uenwu n 3aga4qn no ynpaeneHuio UT-akTueamn,

2) nnaH aBToMartM3auMM U/Mnu oNnTUMMU3aLUKM CyLLEeCTBYHOLLMX MPOLIECCOoB,

3) OQencTBMS MO YCTPaHEHWIO PUCKOB C y4ETOM BO3MOXHOCTY UX M3MEHEHWSI BO BPEMEHMU;

6) OOPOXHYIO KapTy Mo AOCTUMIKEHWMIO Lienei cTpateriu;

B) KpuTepuun adhdpeKkTMBHOCTM ynpasneHus MT-akTueamu.

6.1.2 O6wmMe NOMOXKEHMA NO oNepauMoHHOMY NraHMpoBaHuio ynpasneHna UT-aktuBamm

[Mpwv onepaunoHHOM NNaHMPOBaHWUK B ynpaBneHnn MT-akTuBaMu opraHn3aunsa OOMKHa:

a) copmupoBsaTbh nnaH no obvbemam WUT-aktusoB, Tpebyembix AnA obecneyeHUs TEXHONOTMMYECKON
YCTOWYUBOCTUW OpraHnsauun;
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[=)]

) cthopMupoBaTh nnaH pacnpegenedns NT-akTMBOB B COOTBETCTBMM C NOTPEBHOCTLI OpraHn3auunm;
) cchopmupoBaTh rpadyk KOHTPONEHLIX MEPONPUATAIA, B TOM YUCTE:

) NpoBefeHUe CBEPOK,

) NpoBefeHWe UHBEHTAPU3aLWNA,

)

)

WM -

noaroToBKa OTYETHOCTU ANS ayguTOpOB,
KOppeKTUpOBKa AaHHbIX 06 UT-akTuBax B cuctemax ydeta MT-akTMBOB;

r) cchopMmynupoBath NnaH BolbObITUA UT-akTUBOB;

A) chopMmynupoBaTe  KpUTepuM 3heKTMBHOCT Mpoueayp Mo  OnepauMoHHOMY  YNpaBneHu
UT-akTuBamu.

i

MpumeyaHue — CylLleCTBYHOT 3HAYUTENBHLIE PA3NMYUA MEXOY OnepaLMoHHLIM U CTPaTErM4ecknM NaHupo-
BaHVEM B pamkax ynpaeneHus UT-aktveamu. Ona noBbilweHns ahheKTUBHOCTY yNpaBneHus NnaHupoBaHWe pasgeneHo
Ha CTpaTernyeckoe 1 onepauuoHHoe ¢ hopManu3auuei OCHOBHbIX KPUTEPUEB MO K&XKAOMY BUAY NINAHUPOBAHUS.

6.1.3 OueHka puckoB UT-akTUBOB

OpraHun3auua JoMMKHa onpeneniTb U NPUMEHUTb NPOLECC OLLEHKN PpUCKoB NT-akTUBOB, KOTOPbINA:

a) ycTaHaBnvBaeT W NogAepXuBaeT KpUTepumn pucka N T-akTUBOB, BKITKOMAKLLNE KPUTEPUN:

1) npuHsTUA pucka,

2) BbINOMNHEHWS OLEeHKN puckos M T-akTUBOB;

6) obecrneymBaeT Nony4YeHWe COrmacoBaHHbIX, JeACTBUTENbHbBIX M COMOCTABMMbIX pe3ynsTaToB Npu no-
BTOPHbIX OLEeHKax puckoB M T-akTUBOB;

B) maeHTuduumpyet puckn N T-akTnBoB:

1) NpuMMeHSsEeT npouecc OueHKM pUckoB MT-akTMBOB ANS BbISBNEHUSA BCEX COOTBETCTBYHOLLMX PUCKOB, B
TOM YuUcne:

- PWCKW, CBA3aHHbIE C NOTepen KoHuOeHLNansHOCTW, LeNnoCTHOCTU U AOCTYNHOCTM ans MT-akTnBoB,
BXOOALLKMX B COCTaB CUCTEMbI ynpasneHus MT-akTusamu,

- PUCKM HenpepbiBHOCTU DU3Heca,

- PUCKM HECOOTBETCTBMA NPABOBbLIM M HOPMAaTUBHbIM TpeboBaHWAM,

- PUCKM, CBA3aHHble ¢ cobngeHMem A0roBOpHbIX 00513aTenbCTB, BKNKOYAs PUCK HECOOTBETCTBUA NK-
LIEH3WUOHHbIM COrmalleHnsim,

2) onpepenseT BnagenbLeB pucka.

MpumeyaHume — Pucku, cBazaHHble ¢ nHdopmaumen, cogepxalleinca B W T-aktueax, MmoryT BbITe npoaHanu-
3MpoBaHbl B cooTeBeTcTBMM ¢ TpebosaHuamn MOCT P MCO/M3K 27001 no oueHke pUCKOB. PyKoBOOCTBO MO NPOBEAEHUIO
OLEHOK pUCKOB MHbopmaunoHHon BesonacHocTu npueeaeHo B F[OCT P MCO/M3K 27005;

r) aHanuaupyet puckn NT-akTMBOB:

1) oueHuBaeT NoTeHUManbHble NOCNenCTBUS, KOTOPbIE MOTYT BO3HWKHYTh, €CITM PUCKWU, UOAEHTUHOULNPO-
BaHHble B 6.1.3, nepeuncneHue B) 1), MaTepuann3oBanncs,

2) oueHWBaET pearnbHyH BEPOATHOCTb BOZHWKHOBEHUS UOEHTUMULMPYEMBEIX pUcKoB B 6.1.3, nepeunc-
neHue B) 1),

3) onpenensieT YpoOBHU pUCKA;

4) oueHmBaet pucku MT-akTuBOB:

1) cpaBHMBaeT pe3ynkTaTbl aHanNM3a PUCKOB C KPUTEPUAMMK PUCKA, YCTAaHOBMNEHHbIMU B 6.1.2, nepeuunc-
neHue a),

2) onpepensaet NpUOpPUTET NpOaHanM3MpOBaHHbBIX PUCKOB ANs 06paboTKu pUCKOB.

OpraHuzauusa [OOMKHA XpaHWUTb [AOKYMEeHTUPOBaHHYH WHOPMAaLWK O MpoLecce OLEHKU PUCKOB
WT-akTuBoB.

6.1.4 Peakuuna Ha pucku gna UT-aktueoBs

OpraHuzauusa gomkHa onpegennTb U NpMMeHuTb npouecc obpaboTkm puckoe M T-akTMBOB Ans TOro,
yTOBOBI:

a) NpUHATL Haanexalue Mepbl MO CHKEHUIO pUCKOB W T-akTUBOB C Y4eTOM pe3ynsTaToB OLEHKW pu-
CKOB W BO3MOXHbIX OrpaHUYeHui No UCNonb30BaHUIo.

M pupMeEeYHaHnNe — OpFaHM.’:IaLI,MVI MOTYyT paapaGaTblaaTb Mepbl N0 CMArYeHWK PUCKOB NO Mepe HeobxoomMmMocTn
nnn M,CIE.‘HTMCI)VILI,MPOBBTI: WX 13 NBOro UCTOYHKKA;

6) ycTaHOBUTb NepeuyeHb BCEX KOHTPONbHBLIX MEepOonpusATWii, HeobXoOWMbIX AN  peanusauuu
BbIGpaHHoro(bIx) BapuaHTa(oB) o6paboTku puckoB W T-akTMBOB.

14

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 20/40
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-72161-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70316
https://gostexpert.ru/gost/gost-72161-2025?utm_source=pdf&utm_medium=70316&utm_term=page

FOCT P 72161—2025

MpumeyaHue — OpraHuaauMn MoryT paspabaTbiBaTb KOHTPOMBHBIE MEPOMNPUATMS MO Mepe HeoBXOAUMOCTH
WK MOEHTUMOULMPOBATE UX M3 NIOBOM0 UCTOYHUKE;

B) copmynupoBaTb nnaH obpaboTku puckoB UT-akTnBOB;

r) cormacoBaTb C BbICLUMM PYKOBOACTBOM nnaH obpaboTku puckoB MT-akTUBOB M OCTATOYHbLIX PUCKOB
NT-akTnBOB.

OpraHvsauuns gomkHa XpaHWTb OOKYMEHTMPOBaHHYH MHopMauuio o npouecce o6paboTku pucKoB
MNT-akTuBOB.

MpumeyaHue — [pouecc oueHkn M 06paboTkM pUCKOB B HACTOALUEM CTaHAapTe corfacyeTcsa ¢ npuHumna-
MU 1 OBLLMMK yKasaHuamMK, npueedeHHsiMn B TOCT P MCO 31000, a Takxke ¢ TpeboBaHusaMM, ykasaHHbiMKM B TOCT P
NCO/M3K 27001—2021 (6.1.2 n 6.1.3).

6.2 Lenn ynpaBneHua UT-akTuBamMu 1M NnnaHMpoBaHWe UX OOCTUXEHUA

6.2.1 Oetanu3auusa onepauunoHHbIX NpoueccoB ynpaeneHusa UT-aktusamu
OpraHvMsauns gormKkHa onpefenniTb onepauMoHHbIe NPOoLecChl, KOTOPbIe COOTBETCTBYIOT cTeneHu obe-
crevyeHus ynpasneHus B OTHOLIEHUN ynpaeneHuss MT-akTusamu.

MpumeyaHuns
1 B npunoxeHun B nprvBegeH nepeveHb pabodnx npoueccos Ans ynpaenerHus U T-akTnBamu, KOTOPLIA HE ABMAETCSH
MCYEPNBIBAKLLMM, MO3TOMY MOXET NoTpeboBaThCsA UCNOMb30BaHWe AONOMHUTENBHBIX Paboymx NPOLLEeCcCoB.

2 BosmoxHO, HO HeobA3aTenLHO YKasbiBaTh rPynmnbl MPOLECCOB AN BKIIOMEHWUSA UMW UCKIMIOYEeHWSA Ha OCHOBE WX
pacrnpegerneHns no ypoBHAM (cM. npunoxexve B).

6.2.2 LUenwu ynpaBneHua UT-akTuBamun AnA onepauvoHHbLIX Npoueccos

Opranunzaums QomkHa onpegennTb afekBaTHble Ueny Ons onepaunoHHbIX MPOUEecCOB, OTMEYEHHbIX B
6.2.1. Llenn, onpegeneHHbie Takmm o6pasom, OoMXHbI ObiTb CONOCTaABNEHbl C LEensMn, KOTOpble NPUBEOEHDI
B npunoxeHun B.

[omkHO ObiTb BbINYLLEHO MONOXKEeHWe 0 NPUMEHUMOCTH, CogepXKallee CnMCcoK OnpefeneHHbIX Lenei ¢
0D0OCHOBaHMEM BKITHOYEHUSA UMK UCKNHYEHUA NOBON U3 LUenel, nepedncrnerHbiX B NpUnoxeHun B.

MpumeyaHunn

1 TMpouecchl 1 Leny NpoueccoBs, NepeYncnerHbIe B NpUnoxkeHny B, He aBnawTcs BceoGbeMMNIOWMMKU, U MOTYT No-
TpeboBaTbCA AOMNONHUTENBHBIE ONepaLUoHHbIe NPOLEeCcChl U Leny NpoLeccos.

2 TepMWH «MOMOXeHWe O MPYMEHMMOCTMY BbIOpaH Mo aHanorun co cnocobamn 1 NpMHUKMNaAMKU NPUMEHUMOCTH,
onucadHeiMu B FOCT P UCO/M3K 27001. MNonoxeHve 0 NpUMEHUMOCTM COBMECTHO C onpeaeneHnem npegMmeTHon ob-
nactu (4.3) HeoBxooMMO BHYTPEHHEN WNW BHELUHEW CTOPOHE ANA onpedeneHvus Toro, YTo BKnw4aeT B ceba cucrtema
ynpaenexua UT-aktueamu.

3 BoamoxHo, HO HeobszaTenkeHO CrpyNNMPOBaTh NPOLECCH! M Lieny NPOLECCOoB AN MX BKMYEHWS WU UCKMKYeHns
Ha OCHOBE pacnpeneneHvs No YpoBHAM, Kak NoKa3aHo B npunoxeHuu b.

6.2.3 O6wme uenu ynpasneHua UT-akTuBamm

OpraHusauwa gomkHa ycTaHoBUTb Lenu ynpasneHns UT-akTueamu AnA onpegeneHns 3Hadnumbix yHK-
LUMA U CYLLLEeCTBYHOLLMX YPOBHEN.

Mpw onpegeneHuun uenen ynpaeneHna MT-akTuBaMy opraHusayus AOMKHA y4uMTbiBaTh TpeboBaHuMsA co-
OTBETCTBYIOLLMX 3aMHTEPEeCcOBaHHbIX NUL, a Takke npoyMe puHaHCoBBIE, TEXHUYECKME, MPaBOBbLIE, 3aKoHOAa-
TeNnbHbIe W OpraHM3auUnoHHbIe TpeboBaHUS B NpoLecce nnaHupoBaHus ynpaeneHua NT-aktueamu.

Llenu ynpaeneHusa MT-akTuBamu gom«kHbl obecnevnBaTth 4OCTUXKEHWE OCHOBOMONarawLwmx nokasatenen
01151 OCHOBHOW AeATEeNbLHOCTW OpraHn3aunm, npegocTaenatowen Npo3padHblil KOHTPOMNb (PMHAHCOBLIX MOTOKOB
Ha NPOTHKEHWUW XU3HEHHOTO Lmkna M T-akTMBOB ¢ y4eTOM BCex (hakToOpOB ANA NPUHATASA KAYECTBEHHbIX U CBO-
€BPEMEHHbIX YNPaBMNeH4YeCKNX PeLUeHWA O MNaHMpPOoBaHUK, 3aKynKe, 3Kcnnyartauuu 1 BblbbiTun M T-akTMBOB.

MpumeyvaHud

1 OBobLeHHbIN NepeyeHb Uenel ynpaeneHusa MT-akTmBaMu cTpouTca Ha uenax ynpaeneHua WT-aktmeamu ans
onepaunoHHbIX NPOLECCOB, OnpedeneHHbIX B 6.2.2.
Llenu ynpasnexus WT-akTuBamu JOrmkHbl BbiTe COrMacoBaHHbLIMK U COOTBETCTBOBATE LIENsAM opraHn3aumm.

2 Llenu opraHn3auuy OOMKHbI:

- COOTBETCTBOBaTL MONWUTUKE ynpaeneHusa MT-aktusamu,;

- BbITb YCTAHOBNEHHLIMW W OBHOBMAEMBIMW C MCMOMb30BAHWMEM KPUTEPWEB MPUHATUSA PELUeHWA B ynpasneHuu
WT-aktnBamu (cMm. 4.2);
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BbITb YCTaHOBMNEHHBLIMU 1 OGHOBNAEMBIMU KaK YacTb CTPATErMHECcKOro NnaHa ynpaeneHus MT-akTueamu,
BbITE U3MEPMMBIMY;
COAdepXaTk KONM4YecTBEHHLIE LieneBble nokasaTtenu Ana obecneyeHns TOYHOCTU JaHHBIX;
YUYNTBIBATL NPUMeHUMbIe TpeGoBaHKg;
oTpaxaTth (Mo Mepe BO3MOXKHOCTK) BEPOATHOCTL BLICOKMX TEMTMOB M3MEHEHWIA B TEXHOMOTN 1 B BU3HEC-OKPYKEHIM;
- DbITb KOHTPONMMPYEMBIMU;
- BbITb AOCTYMHLIMUW A7 BCEX COTPYAHUKOB OpraHu3aunu, B TOM Y1cne AN 3aMHTepeCcoBaHHbIX CTOPOH (B 3aBUCH-
MOCTW OT CTEMNEHWU BOBNEYEHHOCTL);
- MepecMarpuBaTtsCH U OBHOBNATLCA B COOTBETCTBMM C 0BCTOATENBCTBAMM.

3 B yTouHsAmwWwmMX uenax cdpopMynupoBaHsl TpeboBaHus k uenam ynpaeneHua UT-aktuBamu.

OpraHvsaums [OMKHa COXpPaHATb [JOKYMEHTMPOBAHHYI WHOPMaUWK Mo  UensM  ynpaeneHwus
UT-akTuBamu.

6.2.4 MnaHupoBaHWe JOCTUXKeHUS LUenen ynpaeneHua UT-aktueamu

OpraHusaumn HeoDXOOMMO CUHXPOHW3WPOBATb MMaHMPOBaHWE [OOCTWXKEHMA Uenen ynpasneHus
WT-akTBamu ¢ npounmn BUAamMu AeATensHOCTH N0 OpraHn3auMoHHOMY NMaHWMpOBaHWIO, BKIKOYasa yrnpaene-
HWe thuHaHcamu, ynpaeneHue kagpamu v apyrue noggepxuearoLle yHkUmn.

[Ona goctmxeHus uenen ynpaeneHusa N T-akTueamu opraHusauunsa AOMKHa co3aaTh, AOKYMEHTUPoBaTh M
nogdepxvmeatb nnaH(el) ynpaenenusa MT-aktusamu. MnaH(el) ynpaesnenus MT-akTuBamMmum gOmKeH(bl) COOTBET-
CTBOBaTb NOMUTUKe ynpaeneHusa U T-akTuBamu n cTpaternyeckomy nnaHy ynpasneHus VT-aktueamu.

OpraHusauns gomkHa obecneunTb y4YeT B nnaHax ynpasneHus WT-akTnBamm cylwecTBeHHbIX Tpebosa-
HWUA, NPUXOASLUNX U3BHE B CUCTEMY ynpaeneHus UT-aktueamu.

[Mpy nNaHMpoBaHUKU OOCTUNKEHWA CBOUX Lienen ynpaeneHnsa MT-akTMBaMKM opraHu3auma OOMmKHa onpe-
OEnWTb U 3a00KYyMEHTUPOBaThk:

a) MeToA W KpUTEePUK NPUHATUA PeLlleHUiA, MpuopuTesaunn 4eaTeNsHOCTU U PecypcoB AN BbINOMHEHUd
nnaHa(or) ynpaenenuns NT-akTmeamu v Ans AOCTUXEHUS Lenen ynpaeneHus NT-akTueamu;

6) mpouecckl U METOABI, KOTOPLIE AOMKHEI ObITE MCNONB30BaHLI ANs ynpaeneHus NT-akTuBamu B Teve-
HWE WX KU3HEHHBIX LWKIOB;

B) METPUKM COOTBETCTBUS AOCTWKEHWS MMaHOBbLIX MoKasaTtenen, B TOM Yuche:

1) pecypchl AnNg 4OCTUXEHUS NokasaTenen,

2) oTBETCTBEHHbIE HA BCEX aTanax npouecca ynpaeneHus XnaHeHHsIM uukriom NT-akTueos,

3) cpoku QOCTWXKEHWS NMNaHOBLIX NOKa3aTenen;

r) domHaHcoBkble ¥ HedMHaHCOBbIE pe3ynbTaTkl NnaHa(os) ynpaenenus UT-aktueamu;
A) NepuoguyvHOCTb NepecmMoTpa NnaHoB ynpasneHusa UT-aktueamu.

7 Moppepxka

7.1 Pecypchbl

OpraHuzauua gormkHa onpegensite M obecnevrBaTbh pecypcbl, HeOBXoauMble U AOCTATO4YHbIEe ANA pas-
paboTKW, BHEAPEHWSA, COMPOBOXAEHUA N HEMPEPbLIBHOTO YNy4LLEeHUs CMCTeMbI ynpasneHua MT-akTusamu.

OpraHuzauua pgormkHa obecnedynTb pecypcbl, HeobxoaWmble ANA OOCTUXKEHUSA LUenen ynpasBrneHus
WT-akTuBamMu 1 ONA ocyLecTBNEHWUSA OeWCTBUIN, onpeferneHHblX B NnaHax ynpaenedus UT-aktnsamu.

7.2 KomneTteHuun

OpraHnzauunsa gomkHa:

- onpepenATb HeobxoQuMbIE KOMMETEeHLUMM nuu(a), OCYLLeCcTBAALMX(ero) AeATeNnsHOCTb MO KOH-
Tponem opraHusauuu, Kotopasd BnvseT Ha 3ddeKTUBHOCTb Wcnonb3oBaHuMsa WT-akTuBoB, ynpasneHwus
WT-aktuBamun n cuctemsl ynpasneHma VT-aktueamu;

- rapaHTupoBaTk, YTO NUUA, 3aHATble B ynpaeneHuu NT-akTuBamu 1 Nofaepxke cucTeM yrnpasneHus
WT-akTuBamu, KOMMNETEHTHBI Ha OCHOBaHMW COOTBETCTBYHOLlero obpasoBaHusl, Nnepuoguyeckoro obyyeHus
Unu hakTUYecKoro onbiTa;

- MPWU BO3MOXHOCTM, NPUHMMAaTL Mepbl Ons npuobpeteHMss HeoGXxoAMMOR KOMMNETEHLUMN N OLeHNBaTb
3 HEeKTUBHOCTb NPUHATLIX Mep;

- COXPaHATL COOTBETCTBYIOLLYI0 AOKYMEHTUPOBAHHYIO MHOPMaLMIO KaK JoKa3aTenbCTBO KOMMEeTEeHLUY;

- NMEepMOAMYECKM MepecMaTpuMBaTh TeKyluMe W noTeHuuanbHble noTpebHocTu KM TpeboBaHus K Komne-
TEHUWAM.
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MpumeyaHue — MpuUMeHaeMble eACTBUA MOTYT BKMKOYATL, HANPKUMeEp, NpedocTaBneHue o6yveHusl, MeHTop-
CTBO MNW NepeHasHadeHne paboTalwmx B HACTOALLEE BPEMA COTPYAHWUKOB, d TAKKE HANM WK 3aKIHOHYEHWE KOHTPAKTa C
KOMMETEHTHLIMM NULAMU.

7.3 OcBeOOMINEHHOCTbL

Jlnya, KoTopble ocyLWecTBNAKT AeATENbHOCTL NO4 KOHTPOMEM opraHusauuu M KOTOpble MOryT oKasbl-
BaTb BMMAHWE Ha AOCTVXKEHWE Lener ynpasneHusa MT-akTusaMmu, JOMKHbI ObITb OCBEAOMMEHbI:

- 0 nonutuke ynpaenexusa N T-aktueamu (cM. 5.2), B TOM 4Yncre 06 oTBETCTBEHHOCTH 3a HecobrnwgeHe
TpeboBaHWi NONUTKKKN ynpasneHus MT-akTueamu;

- cTpaTeruu ynpaeneHus NT-akTusamu;

- uensx B ynpasneHun NT-aktusamu,

- 06 onepaunoHHoM nnaHe ynpaeneHua UT-aktueamu (cMm. 6.1);

- 0 cTpaTerM4yeckom nnave ynpaenenust MT-aktueamm (cm. 6.1);

- 06 ux Bknage B adheKTUBHOCTb cucTEMb! ynpasneHus W T-akTuBamu, BkMyas BbIrogbl OT NOBbILLE-
HUa apekTnBHOCTY ynpaeneHus UT-aktneamu;

- WX TpygoBOW AeATeNbHOCTU, CONYTCTBYHOLLMX PUCKaX U BO3MOXHOCTSAX WU O TOM, KaKk OHW B3aUMOCBS-
3aHbl Apyr ¢ Apyrom;

- 0 NOCNEeACTBMAX OTKITOHEHWI (CaHKUuAX) OT TpeboBaHnn cCMCTEMBI ynpaerneHus MT-aktnsamu.

7.4 KommyHuMKaums

OpraHvsauns gormkHa onpeaenuTb NoTPebHOCTb BO BHYTPEHHUX/BHELWHMX KOMMYHMKaUUAX 1 NOPAOOK
B3aUMOZEWCTBUSA MWL, UMEOLLKNX OTHOWweHWe K W T-akTueam, ynpasneHuo NT-akTusamu U cucteme ynpaene-
Hua UT-akTnBamn.

7.5 UH(popmaLMoOHHbIe TpeboBaHMA

OpraHusaums OomKHa onpeaennTb cBoM MHMopMaLMOHHbIe TpeboBaHUA ANs nogaepKkm ee M T-akTUBOB,
ynpasneHusa NT-akTueaMmu, cuctemMsl ynpaeneHus AT-akTuBamu 1 Onst LOCTUXKEHUA ee Lenen B ynpasneHum
NT-akTBamu, a Takke Uener opraHnsaunm. TpeboBaHWs MOryT BKIOYATb, HO HEe OrpaHMyYMBaThbCs hUHaHCO-
BOW, 3aKyMNOYHOW, JOTOBOPHOW, NNLEH3UOHHOW, TEXHUYMECKON UHopMaumen u nidpopmaumen o6 opraHunaa-
umun. Mpn 3TOM OpraHn3aums OOmKHA:

a) NPUHSATbL BO BHUMaHWE:

1) 3HA4YMMOCTb BbISIBMEHHbIX PUCKOB,

2) CNOXHOCTb KOHTpONs xapaktepuctuk W T-akTusoe (cM. npunoxexue B),

3) pomnu 1 OTBETCTBEHHOCTL B ynpasneHun MT-aktneamu,

4) kakme MeTpuKu Heobxoaumbl ANA onpefeneHus LenesbiX Nokasatenein opraHn3auun B ynpaBneHnn
NT-akTnBamu,

5) npouecchl, Npoueaypbl U 4eACcTBMA No ynpaenenuo U T-akTuBamu,

6) obmeH MHgopMaLMein C 3anHTEPECOBaHHBIMIM CTOPOHAMM, BKITIOHYas MOCTaBLLMKOB TOBAPOB W YCIyT,

7) BO3AEWCTBME Ka4yecTBa, AOCTYNHOCTM W ynpaBneHns nHopMaLumren Ha NpUHATUE OpraHn3aLMoHHbIX
peLlleHnn,

8) TpeboBaHWsa 3aKOHOOATENLCTBA K YHETY M Mcnonb3oBaHuio N T-akTMBOB;

6) onpenenuTs:

- TpeboBaHus K atpubyTam naeHTUULMPOBaHHOW MHdOpMaLIUN,

- TpeboBaHuWA K Ka4yecTBY MAEHTMULMPOBAaHHON MHOPMaLWH,

- Kak 1 Korga nHopMauma gomkHa cobupartbes, aHanuanpoBaTbCsa M OLEHWBATLCS,

B) onpedenuTb, BHEApPWUTb M MNOAAEPXKMBATb MpoUecChH ynpaefieHus aTtpubyTamu M SaHHbIMKM 00
NT-akTmBax opraHnsauunu;

r) onpegennte TpeboBaHus Anga cornacoBaHWsa UHAHCOBOW M HedhMHAHCOBOW TEPMMUHOMOIMK, OTHOCS-
Lweica K ynpaeneHuio MT-akTMBaMu NOBCEMECTHO B OpraHM3aLmu;

4) rapaHTMpoBaTk COMMacoBaHHOCTL WM NPOCMEXNBAEMOCTb MeXay (PMHaAHCOBEIMU, TEXHUYECKMMW OaH-
HbIMUW, @ TakKe APYrMMM HENHAHCOBBLIMU gaHHbIMKU 06 NT-akTMBax B o0bemMe, He0OX0OMMOM AMs ee CooT-
BETCTBUSA 3aKOHOOATENbLCTBY, C Y4ETOM HOPMAaTUBHLIX JOKYMEHTOB M TpeboBaHWi 3auHTEpPeCcOBaHHbLIX CTOPOH,
a Takke Uenen opraHu3auumu.
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7.6 JokymeHTMpoBaHHaa MHcopmauma

7.6.1 O6LwmMe NnonoxeHus

Cuctema ynpaBneHus WT-akTuBamu opraHm3auun [OIDKHA BKMKYaTh OOKYMEHTUPOBAHHYH WHAOpP-
MaLUio:

- B COOTBETCTBUM C TPeDOBaAHMAMM HACTOSILLErO CTaHOAAPTA;

- cornacHo TpeboBaHMAM OeCTBYIOWEro 3aKoHO4aTeNbCTRa;

- onpedeneHHyl opraHv3auMel Kak Heobxoaumyw anst ynpaeneHwus WT-akTuBamu B COOTBETCTBUM
¢ /7.5.

MpumeyvaHus

1 O6bem OOKYMEHTMPOBaHHOM MHOpMaLMKM ONs CUCTEMBI ynpaBneHusa MT-akTueamMu B opraHn3aumnax MOXeET OT-
nMYaTbCA B CBA3M:
- C pa3MepoM opraHuaaluun U ee BUOOM OeATENLHOCTH, NPoLIEccCamMu, NPOAYKTaMW U YCryramu;
CO CINOMHOCTBLIO MPOLIECCOB U UX B3aUMOLAENCTBUEM;
- C KOMMETEHTHOCTBK NepcoHana,
CO CNOXHOCTBIO M KonnyecteoMm W T-akTnea(oB);
- C YPOBHEM 3pENoCcTW OpraHM3aLmu.

2 MHdopmaumoHHble TpebosaHus No 7.5 kacalTcs onpefeneHus obumx TpebosaHun M T-cucTeMsbl, 4TO ABNAETCA
nepBoHa4YanbHOW 3aQadvei, CBA3aHHOW ¢ paspaboTkon cuctemol ynpaenerHua MT-aktTueamu, ogHako TpeboBaHua cneayet
nepvoguYeckn nepecmatpusatb. B 7.6 paccmoTpeHa Takaa nHgopMauus B LIensx BnageHusi npoBepaemMon nHdopmMaum-
e, T. e. KOHTPOMbLHOrO cneaa.

7.6.2 MpocnexuBaeMoCTb BrafeHUA U OTBETCTBEHHOCTHU

BrageHue 1 OTBETCTBEHHOCTL 3a Bce MT-akTMBbI OOMKHbI ObiTb NOATBEPXOEHBI AOKYMEHTUPOBAHHON
MHGhOpMaLMen, COOTBETCTBYHOLEN TpeboBaHMAM AeNCTBYIOLIEro 3aKoHoAaTeNbCTBA M ONpefeNeHHOR KakK He-
obxoaumas 1 goctato4Has.

MpumeyvyaHua

1 [okymeHTauus no BnageHuio M OTBETCTBEHHOCTU MOXET UMETh MoboW ypoBeHs AeTanuaauuu unu obobLueH-
HOCTW, KOTOPbLIV OpraHM3auns cCYMTaeT COOTBETCTBYHOLWMM. [Mpy NpUMEHEHMM CMELLAHHbIX cnocoboB BNageHns 1 OTBET-
CTBEHHOCTU KaK ANnsl YCTPOWCTB KOHEMHOro Nofb30oBaTensa M cepBepoB, Tak 1 aAns MO 1 gaHHbIX Ha 3ToM 000pyOoBaHWM,
Kak npaeuno, OyoeTt Heobxoguma Gonbluas cTeneHb AeTanusaumn AoOKyMEeHTUPOBaHHOW MHhOpMaLWA.

2 BnapgeHue v oTBeTCTBEHHOCTE 3a oamH Tun WT-akTneBa MoryT noBneys 3a coboi OTBETCTBEHHOCTL 3a APYron TUn
WT-aktvea. Hanpumep, nameHeHne koHdgurypaumm obopynoBaHus unu nepemMelleHne obopyaoBaHsa B HEKOTOPLIX Cy-
Yasx MOXeT CcTaTb NPUYMHOWN U3MEHEHNS NMULEH3NOHHOW COCTaBNAKLWEN.

7.6.3 KoHTponbHLIA cnea aBTOpU3auMid M BbINONTHEHWE aBTOPU3auui

Bce gocTynbl k nHdopmauun o6 NT-akTueax u Kk cucteme ynpasneHus WT-akTmBamu JomkHbl GbiTh
OOKYMeHTaneHo noAgTeepaeHbl. JoKkyMeHTUpOoBaHHaA MHOpMaLmsa JoMmKHa BKNKYaTk NogpobHy MHpop-
MaLuuo 0 TOM:

a) KTo cormacoBan aBTOpU3aLni U OOCTyn;
6) korga npegocTaBreHbl aBTopU3aLumns U 4OCTYN;
B) Ha KakOW CPOK NpefocTaBneHbl aBTOpMU3aLns U JOCTY;
) 4TO ABNSETCH OCHOBaHWEM NpeaoCcTaBleHWs aBTopM3auumn v Joctyna.

MpumeyvaHuns

1 He TpebyeTtcst HanMuns Kakux-nnbo KOHKPETHbLIX TUMOB aBTOPW3aLWiA, CNN MHOe He OTpedeneHo B HACTosLLEM
cTaHgapTe w/wnu TpeboBaHWsx opraHusauuu. ABTopy3aLuM MOTyT CyLecTBOBaTk Ha NMBoM ypoBHE AeTanusauun unu
0606LUEHNS, KOTOPBIA OpraHW3auus codTeT LenecoobpasHeiM. Hanpumep, aBTopvaauuyM MOTyT MPUMEHSATLCA KO BCEW
OpraHu3aumu, K KOHKPETHBLIM MOApa3feneHuaM Unv rpynnaM nuu, K otaenbHbiM MT-akTuBam unu tunam M T-akTMBOB.
ABTOpPU3ALMM TakkKe MOTYT BbiTb OrpaHUYeHsl BO BpeMeHu. Kpome Toro, MoryT CyLLEeCTBOBaTEL pPasnuYHbIe YPOBHW aBTOpU-
3aUmii, Takve kak dorHaHCcoBble, 6e30MacHOCTI, ONepaTUBHLIE U YpaBreHYeck1e.

2 [NpumepomM BbINOMHEHUSI aBTOPU3aLUWIA ABNAETCA YCTaHOBKa aBTOPU30BAHHOTO (MNK C NONHOMOYUAMM Ha M3MEHE-
Hue) MO unu nony4yeHwe gocTyna K CUCTEME.

3 ﬂ,OKyMEHTHpOBaHHOﬁI quJopmaumeﬁ B OaHHOM Clny4ae MOXeT ABNATbCA COrnacoBaHWe OTBETCTBEHHbIMUW NnLa-
MW NpeaocTaBneHna OocTyna B 3reKTPOHHOM BMAE nvinu HYepe3 cucTtemMmy nonyyveHnAa gocTynoB opraHn3aunn.
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7.6.4 Co3zpgaHve U U3MeHeHue

Mpwu co3ganun n 0BHOBNEHUW AOKYMEHTUPOBaHHOW MHOPMaLMK OpraHn3auunsa gomkHa obecnevnThb:

- KayeCTBEHHYH WAEHTUMUKALMWIO U OonNucaHue MHgopmaluu (HanpuMep, HanMeHoBaHWe, gaTa, aBTop
MIN CCbINOYHBIA HOMED);

- Hagnexalwui dopmaTt (Hanpumep, a3bik, Bepcus MO, rpaduka) n Hocutenu (Hanpumep, BymaxHble,
3MEKTPOHHbIE);

- Hagnexallyt OLUEeHKY 1 YTBEepKOEHWUE aKTyarnbHOCTM MHDOPMaLUK.

7.6.5 KoHTponb fOKYMEHTUPOBaHHOW MH(opMaLnm

[okymeHTUpoBaHHas VMHOPMaLKs, KacalLwasacs CUCTEMbl ynpaBneHus UT-akTUBaMyu U NOMNOXKEeHWURA
HacToALWEero cTaHgapTa, AOMKHa KOHTponupoBaTbea U ObITh:

a) OOCTYMHOWN ANs BCEX COTPYAHWKOB OpraHn3aunu, B TOM YMChe ANA 3auHTepecoBaHHLIX CTOPOH (B 3a-
BWCMMOCTW OT CTEMNEHN BOBMEYEHHOCTH);

6) Hagnexawmm obpasom 3alMleHa (HanpyMMep, oT NOTEPU KOHMOMOEHUNANBHOCTN, HEHaaNexXallero
MCMOMb30BaHWS UK NMOTEPU LLENOCTHOCTH).

OpraHuzaumusa o6s3aHa OCyLLEeCTBMATbL KOHTPONb 3a AOKYMEHTUPOBaHHOWM MHMOpMauuein B COOTBET-
CTBMMW C OENCTBYIOLLWUM 3aKOHOOATENLCTBOM UM 0BecneunBaTh KOHTPOIb:

- 3a pacnpocTpaHeHueM, AOCTYMNOM, U3BMEYEHUEM W UCNONb30BaAHUEM,;

- XpaHeHWeM W 3alMTON, BKIOYas coxXxpaHeHne pa3bopynBOCTU U LIENOCTHOCTH;

- U3MEHEeHMAMM (HanpuMep, KOHTPOIb BEPCUI);

- COXPaHHOCTbLIO U pasmeLleHnemM.

[okyMeHTMpOBaHHAas MHOPMAaLIMS BHELLUHErO MPOUCXOXOEHWA, ONpefeneHHas opraHu3alumen Kak He-
obxogumas Oonsa nnaHupoBaHus U akcnnyataumm NT-akTuBoB 1 cucteMel ynpaeneHusa UT-akTuBamuy, OOMmKHA
ObITb MOeHTUULNPOBaHA U HaANeXallMM obpa3oM KOHTponupyema.

MpumedyaHue — [ocTyn MOXET NogpaszymMeBaTh paspelleHUe TOINbKO Ha NpoCMOTP OOKYMEHTUPOBAHHOMN UH-
dopMaLIMK UMK paspeLLeHne Ha NPOCMOTP U U3MEHEeHWe AOKYMEHTUPOBAHHOM MHADOPMaLMKA U T. 4.

8 OnepauuvoHHbIe npouecchl

Bce onepaunoHHble Mpouecchbl ynpaeleHuA NT-aktmBamn B opraHmn3auuvm OendaTtcA B COOTBETCTBMU C
aTanamu Ku3HeHHoro uukna NT-aktneos (HaanMep, nnaHupoBaHwe, NoCTaBKa, IKCnnyarauund, BblﬁbITVIE.‘).

8.1 OnepauvoOHHbINA KOHTPOIb

OpraHusauuna JomkHa nnaHvpoBaTh, BHEOPATb WM KOHTPONMMpOBaThb Mpouecchl, Heobxogumblie ans
BbiNonHeHua TpeboBaHWiA, a Takke OCYLLeCTBNATb AEWCTBWSA, onpegeneHHsie B 6.1, nnaH(bl) ynpaBneHus
WT-akTvBamu cornacHo 6.2 1 KoppekTupylowme 1n npegynpexjawwmne genctems B cooteetcteum ¢ 10.1 n
10.2 nocpeacTBOM:

- onpegeneHusa KpUTepueB KOHTPONSA NpoLeccos;

- OCYLLeCTBMEeHWUsI KOHTPOMNS NPOLLECCOB B COOTBETCTBUU C KPUTEPUSAMU;

- XpaHeHWa OOKYMEHTMPOBAHHOW MH(opMauMM B 06beme, HeoBXxoouMMOM ANs NOATBEPXAEHWUA TOrO,
4YTO NPOLIECChI BbINOMHATCA B COOTBETCTBUM C NAHOM;

- 06bpaboTKN U MOHUTOPWHIA PUCKOB C MCMOMb30BaAHWEM NOAX0A4a, onucaHHoro B 6.1.3.

8.2 ¥YnpaBneHue U3MEeHEHUAMM

Pucku, cBa3aHHble ¢ MobbiM 3annaHUPOBaHHbLIM, NOCTOSHHLIM MM BpEMEHHLIM U3MEeHEeHUEM, KOoTopoe
MOXeT MOBMHUATL Ha JOCTUXEeHMe Lenelr ynpasneHus MT-akTuBaMu, OOMKHbl OblTh OLEeHeHbl A0 BHeapeHUs
M3MEHEHMWS MO TaKUM OCHOBHBLIM KPUTEPUSIM, Kak:

- UMMOPTOHE3aBUCUMOCTL (MMMOPTO3aMeLLEeHNE);

- HenpepbIBHOCTL AeATENbHOCTH;

- WHopMaLKWOHHaa 6e30NacHoCTb;

- 6e3onacHOCTL YCIOBUIA TPYAA,;

- cobniogeHne aBTOPCKUX Npas;

- MPON3BOAUTENBHOCT.

OpraHuzauusa gomkHa obecnednBaTe ynpasneHne TakKuMU pUckamu B COOTBETCTBMU € 6.1.3.
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Opl’aHVISaLlMFl O0IMKHa OCYLLEeCTBNATL KOHTPObL 3a nNiaHupyeMmbiMU N3IMEHEHWNAMKW U pacCMaTpuUBaTb No-
cnegcTtena HenpegHamMmepeHHbIX M3MEHEHUN, NMPUHMMaaA mnpu H906XO,E|MMOCTVI Mepbl MO CMAr4YeHUIo nobbix
HeaﬂaFOHpMﬂTHbIX nocneacTBUn.

MpumeyvyaHue — [obaBneHbl HOBblE KPUTEPUNU B CBA3U C MOABMEHWEM HOBLIX OrPaHUYEHUIA M U3MEHEHMEM
TexHudeckon nonutukn B Poccuiickon ®egepaumu.

8.3 YnpaBneHue OCHOBHbIMU JaHHbIMU 06 UT-akTuBax

OpraHusaumns fomkHa obecneuntb, 4ToOb Heobxooumble AaHHble 060 Bcex OCHOBHbIX WMT-akTmBax
TOYHO perucTpupoBannck W NOOAEPKMBANWUCE B akTyanbHOM COCTOSHWMMW Ha MPOTSKEHWM BCErO KW3HEHHO-
ro uMkna u 4ytobel no Bcem MT-akTuBam Obina 4OCTYMHOW AOKYMEHTUPOBaHHaA MHAOPMaUWUs No KNYeBbiM
aTpubytam UT-akTnBOB.

OpraHunzauns gomkHa obecnevnTs, 4ToObl HeoOxoouMbIE AaHHbIE M MHPOPMAaLKUA O HeEMAaTepuanbHbIX
WT-akTuBax, o cBA3AHHLIX MPaBax M UCNOMNBb30BAHWK B COOTBETCTBKUM C NpaBamMun Ansa Bcex MT-akTmeoB B nNpo-
Lecce DbINK TOYHO 3aperMcTpUpoBaHbl B TeYeHWe XKM3HeHHoro uukna MT-akTuea, a TakKe HeCTW OTBETCTBEH-
HOCTb 3a NepuoguYeckoe NpoBeAeHUE ayanTa, OLEHKU U BepuduKaLnmM COOTBETCTBYOLWMUX TpeboBaHui.

MpumeyvaHus

1 OcHoBHble MT-akTKBbl BKNKOYAKT B ceba marepuanbHble U HematepuaneHble UT-aktuebl. Lindpoebie nHgop-
MauUWOHHbIE aKTUBLI (Hanpumep, NMYLEH3MPOoBaHHbIE ayamno- U Buaeo3anucK, TekcToBble n PDF-gokymeHTbl) Taike cunTa-
10T HemaTtepuanbHbeiMU MT-akTMBaMun, ecnu OHW BKIIOYEHb! B npouecc. B cuTyaumax co cMellaHHOW OTBETCTBEHHOCTLIO
(Hanpumep, ansa obnayHblx BblMUcneHu unn BYOD) moxeT 6biTh LenecoobpasHbiM BKMKYKUTL M T-akTuBbI, 3a KOTOpbIe
OTBEYalT Apyriue opraHn3auum Unu oTAenkeHble Nuua Ang Toro, 4Tobbl yNpaenaTe CBA3AHHBIMW PUCKAMM, HaNpUMep He-
cooTBeTCTBMEM TpeboBaHWAM NMULEH3NPOBAHNS.

2 JTOT NpOLECC BKMKO4AET NPOBEPKY AAHHbIX.

3 [aHHbi npouecc npegocTaBnaeT nHdhopmauuio 06 NMT-akTuBax ans nogaepxku apekTMBHOCTY U pesynsTaTue-
HOCTW Apyrux GusHec-npoueccos.

4 Tpvmepom aTpubyTHOro cCocTaea, oTBevarLlero TpeboBaHUAM NO NOMHOTE AaHHbIX MaTepuanbHbix M T-akTrBOB,
MOXET ABMNATLCS CReayLasn CTpyKTypa:

- HammeHoBaHue WNT-akTuea;

- W3rOTOBUTENbL/NMOCTABLUMK;

- tun/kateropua M T-akTnea;

- CEepUAHbIA HOMEp;

- MOMb30BaTenbL/0TBETCTBEHHOE NULO;

- CODCTBEHHUK;

- cTatyc (MEeHsAeTCa B COOTBETCTBMM C XM3HEHHbLIM LMKIIOM OpraHvM3auuny, HanpuMep NocTynun, B aKcrnyaTtauum,
cnvcaH 1 np.);

- ctoumocTe NT-akTuBa;

- MecTononoxeHue MT-akTuea.

5 Mpumepom atpubyTHOro cocTaea, oOTBevawllero TpeboBaHWAM MO MOMHOTE [OaHHbIX HemaTepuanbHbIX
UT-akTMeOB, MOXET ABMNATLCH CNedyloLWniA CocTas:

- cTaTyc (MeHsIeTca B COOTBETCTBMM C XM3HEHHbIM LMKIIOM OpraHvM3auuK, HanpumMep NocTYMNWn, B aKChnyaTauun,
CcnMcaH 1 np.);

- tun/kateropun UT-akTuea;

- W3rOTOBUTENS;

- MOCTaBLUMKK;

- COBCTBEHHMUK;

- HaMMeHOoBaHWe;

- CTOMMOCTb;

- KONMWUYecTBO;

- Jarta Hadana OewucTBus;

- Jarta oKoH4YaHusa OeicTBUS;

- CBedeHWsi 0 TEXHUYECKOW NoaaepKke;

- CBedeHWsi 0 METPUKE NMLEH3UPOBAHHUS.

6 Ecnv undpoBble MHQOPMAaLWMOHHBIE aKTUBLI BKIMHOYEHB! B MPOLECC U HA HUX PACTPOCTPaHSATCH YCNOBUS NLEH-
3MPOBaHWUSA, Ha HUX Takke DyaoyT pacnpocTpaHeHbl 3Tk TpeboBaHuA.

7 Kaxkgas opraHu3aums B 3aBMCMMOCTM OT CBOMX Lieneil n noTpebHocTel B YacTy obecneyeHns KauyecTea AaHHbIX,
OCYLLECTBNEHNS KOHTPONs U MoHUTOpKHra U T-akTUBOB yTOouHAET/gononHaeT obasaTtensHbll aTpubyTHEIA cocTar. B uenax
cTaHAapTU3auuy TUMNOBLIX ONepauyid B OpraHu3auumn JomkeH BbiTe YTBEPKAEH nepedeHb aTpubyToB W onpeaeneHsl npa-
BWNa MX 3aMnonHeHus.
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8.4 YnpaBneHue 6e30NacHOCTLIO

OpraHusauuna gomkHa a3 eKkTUBHO yNpasnaTb 6e30MacHOCTBI0 B paMKax BCe AesATeNbHOCTU Mo ynpas-
nenunwo NT-akTuBamu, noggepxveatbk cOOTBETCTBME TpeboBaHusM no Be3onacHocTu ons Bcex MT-akTueos,
Haxopawmxca B obnacTty ynpaBneHusl, ¥ NpoBOAUTE NEPUOOUYECKYIO MPOBEPKY COOTBETCTBUA TpeboBaHnaM:

- MHOpMaLVOHHOK Be3onacHoCTH;

- BesonacHocTW ycnoBui Tpyaa.

MpmmeyaHune — Be3zonacHoOCTe BKMIOYAET KOHTPOMb A4OCTYNA U LenocTHocTH. TpeboBaHua BezonacHOCTH Npu-
MeHATCA He Tonbko K MO, Ho 1 ko BceM NT-akTuBam, BKMtodas obopynosaHue n nHopmaumio ob UT-akTusax.

8.5 [pyrue npouecchbl

OpraHun3aumsa gomkHa 06ecnednTb OyHKLUWOHMPOBaHWe OPYrux npoueccos (cM. 6.2.2), a Takke 4onorn-
HUTEMbLHbIX MPOLECCOB, ONpeneneHHbiX opraHu3aumne.

MpumeyaHue — ITOT Nogpasgen SBNSETCA MexaHW3MoM AobaeneHWs OONCIHUTENbHBIX MPOLIECCOB, Kak
onpefeneHo B NpunoxeHusax b, B.

8.6 AyTCOpCHHr 1 ycnyru

Korpa OopraHn3auvda nepenaeT Ha ayTCOpPCUHT KaKyFO-J'IMﬁO OeATEeNbHOCTL, KOTOPAadA MOXET NOBITUATE Ha
JOCTUXeHUe Lenewn OopraHm3auun B obnactu ynpaeneHnd WT-akTuBamu, oHa OOMKHA OLEHUTHL CBSI3aHHbIE C
3TUM PUCKU U obecneunTb KOHTPOIb Had npoueccamMmn 1 onepaunamMu, KOTopble nepeaHbl Ha ayTCOPCUHI

Mpumevyanuns

1 AyTcopcuHroBasi AeATeNnbHOCTb BKMOYaeT B cebs ycnyru, npegoctaensemble wasHe. lNpumepamu nogoGHoro
poga ycnyr asnawTca cnegytowume: MO kak yenyra (SaaS), nnatdopma kak ycnyra (PaaS) n nHcpacTpykTypa Kak ycnyra
(laaS), a Takke TexHu4eckoe obecnyxmBaHne obopygosaHua, nogaepxka N0 1 0byyeHne. OgHaKo TEPMUH «aYTCOPCUHIY,
KaK mpaBumno, MCNonb3yeTcs C OTHOCUTENbBHO BCeobbeMMiouM Habopom YCryr, B TO BpeMsi Kak OTAenbHbIe YCyru, Kak
npaewmno, cunTarTcs bonee orpaHMYeHHBEIMKU NO 0BNacTU NPUMEHEHUS.

2 [ononHuteneHasa uHgopmMauma o6 ynpaBneHuu ayTcopcuHroMm K ycnyramu npusegeHa B [OCT P MCO/M3K
20000-1. Korpa opranusauusa ucnonbayet UT-undpactpykTypy, UT-akTMBbl unn aaHHele 1 nHopMauunio ¢ pasgeneHn-
€M OTBEeTCTBEHHOCTW MEXAY BHYTPEHHEeW opraHu3auvert U BHelHWMKW nocTaBlnkamu WMT-ycnyr, oHa JomkHa OueHWTb
CBfi3aHHble C 3TUM pUCKW. [1py cMellaHHON OTBETCTBEHHOCTH OpraHn3aumsa gomkHa obecneymTe KOHTPONMPYEMOCTb Npo-
ueccoB U NT-nHpacTpyKTyphl.

3 lNpumepsbl, cBA3aHHbLIE CO CMEeLLaHHOW OTBETCTBEHHOCTBIO, 3aKM4aloTCH B TOM, YTO pa3Hble CTOPOHLI MOTYT Bna-
OeTb YCTPOWCTBaMK, MCMOMb3yeMbIMW KOHEYHBIM NOMb3oBaTenemM (opraHusauns wnv TpeTest CTOpPOHa, HanpuMmep one-
patop MoBWMNBHOW CBA3W), cepBepamMu (opraHu3auusa U TpPeTbs CTOPOHA, Hanpumep ANg 00nayHbIX BbIYWMCMEHUW), NU-
ueHaupyembiM MO (NpuHagnexalwm opraHusaumMm unu TpeTbei CTOPOHe), a TakKe XpaHuMbIMKU U obpabaTbiBaeMbIMU
OaHHbIMW (OpraHu3alun, nepcoHana 1nu TPeETbeN CTOPOHLI).

OpraHuzaums OomkHa onpedenuTb U 3a40KYMeHTUPOBaThL, KakumM 06pasom 3TU AelcTBMA ByayT KOHTPO-
NUpOoBaTLCA W UHTEMPUPOBATLCS B CUCTEMY yNpaBneHns MT-akTMBaMUW opraHM3aLmu.

OpraHusauuns AomkHa onpenenuTh:

a) npoueccsl U BMObI AeATenNbHOCTY, Noanexalue ayTcopcuHry (Bkm4vas obnacts NpUMeHeHus 1 rpa-
HWLbI 2y TCOPCUMHIOBLIX MPOLIECCOB W BUAOB AeATeNLHOCTH U UX B3auMoencTBre ¢ coGCTBeHHLIMK NpoLecca-
MU M BUAAMW OeSTenbLHOCTU opraHusaunm);

6) nocnedCTBUS MPU HaNMUYMK CMEeLUAHHOW OTBETCTBEHHOCTU (BKMHOYas CBA3aHHbIE C 3TUM PUCKU U TO,
Kak COBMECTHasl OTBETCTBEHHOCTL MOXeT BbiTh 3dhheKTMBHO peannaoBaHa ¢ NOMOLLbH NOAOTYETHOCTU OT-
BETCTBEHHbIX NULL);

B) OTBETCTBEHHOCTbL M MONTHOMOYMSI B OpraHM3aLmm No ynpasneHno BHeWHWMI NpoLeccamMin 1 eaTerb-
HOCTLIO, B TOM YUCTE pUaMYeckme acnekTbl NPUMeHeHWs ayTCOPCUHTOBLIX NPOLIECCOB;

r) NpoLecchl, UHCTPYMEHTbI, MOPSAOK 1 BO3MOMKHOCTU Anst 0OMeHa 3HaHMAMKU U UH(OPMaL el Mexay
opraHu3auuer U ee NOCTABLLUKOM(aMU) YCIyT NO KOHTPaKTaMm;

4) MexaHW3M KOHTPONs NpoLEeccoB, NepedaHHblX Ha ayTCOPCUHT,;

e) nocnenoBaTenbHOCTb, (hOPMY U KPUTEPUM OLEHKW Ka4ecTBa BbIMONHEHUS MPOLECCOB, NepedaHHbIX
Ha ayTCOPCUHT.

Mpw ayTcopcuHre noboi AeaTensHOCTU opraHM3aLns aomxHa obecnednTs, YTobbI:

- MpUBNEYeHHbIe ayTCOPCUHIOBLIE pecypchl COOTBETCTBOBAaNM TpeboBaHMsaM, onpedeneHHsiM B 7.2, 7.3

n7.6;
- OCyullecCTBleHune BYTCOQCMHFOBOﬁ OeATENBbHOCT KOHTPONMMPOBANOCh B COOTBETCTBUN C 9.1.
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8.7 CMewaHHana OTBETCTBEHHOCTb opraHn3auuMun v ee nepcoHana

Korga opraHm3aunAa 1M ee nepcoHan HecyT CMellaHHYK OTBETCTBEHHOCTb 3a NT-akTuebl (C y4eTom
ynpasneHna MT-EKTHB&MM) naa MHd)OpMEILI,VII-D, XPaHALLYCA Ha 3TUX aKkTUBax, Takad OTBETCTBEHHOCTE MOXeET
NOBMWATL Ha OOCTWXKEHWE LIeNen opraHnsauum no ynpaerieHUto WT-akTmBamu. B atom Chny4ae opraHn3auuna
A0IKHa OUeHNTh CBA3aHHbIE PUCKN N obecneunTb KOHTPOINb I'IO,D,O6HbIX cmyaum“*l.

Mpumevarnunn

1 CuTyauuu, CBSI3aHHbIE CO CMELUAHHOW OTBETCTBEHHOCTBI) MEXAY OpraHu3auveil W ee NepcoHarnoMm, BKM-
yatoT B cebs MpakTUKy MCMonb3oBaHWsa coOcTBeHHoro ycTpoicTea (BYOD) ansa geatenbHOCTW opraHM3auuun, a Takke
WT-akTBOB opraHmsaumu B MUYHLIX LENaX Kak pesynbraT XpaHeHWs NUYHbIX AaHHbIX MW MHGopMaLIMK Ha pecypcax op-
raHuzauun. Korga opraHnsauums npumeHsaeT MT-MHGpacTpyKTypy CO CMELIaHHON OTBETCTBEHHOCTLIO 3a UT-akTuBkl, Unv
AaHHble, UNKU MHOPMAaLIMID MeXay opraHu3auvei n ee NepcoHanoM, oHa AOMKHA OLEHUTL CBA3AHHBIE C 3TUM PUCKW.
OpraHuzauua Takxe JomKHa obecneynTs KOHTpOorb npoueccoB U T-uHpacTpyKTyphbl, CBA3AHHbLIX C TAKOW CMeLLlaHHOoN
OTBETCTBEHHOCTbIO.

2 [Npumepom cuTyaumm, CBA3aHHON CO CMELUAHHON OTBETCTBEHHOCTbIO, ABMAETCH OTBETCTBEHHOCTD Pa3HbIX y4acT-
HWMKOB 3a WCMNOMNb30BaHWe YyCTPOWCTB KOHEYHOTO Nofb30BaTens (KopnopaTWBHLIE, MW MWYHbLIE, UMM NMPUHaAnexallue Tpe-
Tbel CTOPOHe, TaKoW Kak onepatop MobuneHoW cBs3un), nuueHsupyemoro MO (kopnopaTuBHOro, NyHoro unu MO TpeTbein
CTOPOHbI), AaHHbLIX U MHhOpMaLMK, KOTOPbIE XpaHaT 1 o6pabaTteiBaloT B opraHu3aumny (KopnopaTuBHO, NMUYHO UMW TPETLEN
CTOPOHOW).

OpraHunsauuns JomKHa YyCTaHOBUTb W 3a40KYMEHTUPOBaTh, Kak 3T AelCTBMSA OyayT KOHTPONMpOBaTLCS
N UHTEIPUPOBAaTLCS B cucTemy ynpaeneHus NT-akTuBamu opraHmsauun. C 310l Lenblo criegyeTt onpegenub:

a) npouecchl U BUALI AEATENBHOCTY, Ha KOTOPbIe BAKSIET CMellaHHasi OTBETCTBEHHOCTb OpraHu3aumn 1
nepcoHana (Bknwo4as obnacTs NPUMEHEHWUS U TPaHULLI 3aTparvBaeMblX NPOLECCOB U BUOOB AeATENbHOCTH);

6) nocrnencTBMS CMELUaHHOW OTBETCTBEHHOCTU (BKITHOYAsl CBA3AHHLIE PUCKM U TO, KAk CMellaHHasi oT-
BETCTBEHHOCTb MOXET 3P EKTUBHO COBMELLATLCA C NOAOTYETHOCTLIO OTBETCTBEHHbLIX MILL);

B) 0653aHHOCTK M NOMHOMOYMUS B OpraHvsaunm no yperynnpoBaHuio CUTYaLuuil, CBA3AaHHbIX CO CMeLlaH-
HOM OTBETCTBEHHOCTLHD;

r) Mpouecchbl U BO3MOXKHOCTK A1 0OMeHa 3HaHUsIMW U MHOpMaUMen Mexay opraHnsauMein u ee nep-
COHamnoMm B 3TUX CUTyaLUsaX, CBA3aHHbLIX CO CMELUaHHOW OTBETCTBEHHOCTLIO.

[Mpy BO3HUKHOBEHWW CUTYaUWA, CBA3AHHbLIX CO CMELUAaHHOW OTBETCTBEHHOCTLIO, OpPraHu3auns OoMmKHa
obecne4ynTb, YTOOLI:

- pecypchbl CO CMeLUaHHON OTBETCTBEHHOCTLIO COOTBETCTBOBaNM TpeboBaHuam 7.2, 7.3 n 7.6;

- 3(P(PEKTUBHOCTL AEATENBHOCTM CO CMELUaHHOW OTBETCTBEHHOCTbLID KOHTPOMMpoBanacb B COOTBET-
cteum ¢ 9.1,

9 OueHka appekTUBHOCTHU

9.1 MOHUTOPWHT, U3MEpPEeHME, aHaNU3 1 oueHKa

9.1.1 OpraHusauma MoxXeT pacnpefenuTs W T-akTuBbl N0 CTENEHU KPUTUYHOCTH CriegyLwnm obpasom:

a) kpuTudeckue. MoTeHUManbHbIA yepb NpeaensHOo BICOKUIA. MNoTepsl 4OCTYNHOCTU, KOHUOAEHLManNb-
HOCTWM W/WMNW LUEeNOCTHOCTM OKa3sblBaeT TAXEenoe WNW KatacTpodM4ecks BpeaoHOCHOe Bo3gencTBue Ha ae-
ATENbHOCTb OpraHu3aunKn, ee akTUBbl M MepcoHan, T. e. opraH1M3auns TepseT cnocobHOCTL BbIMOMHATL BCe
WM HEKOTOPbIE U3 CBOMX OCHOBHbIX OYHKUWIA, aKkTMBaM MPUYUHAETCH KPYNHbIA yliepd, opraHu3auunsa HeceT
KpynHble (DMHaHCOBLIE M penyTaLUWOHHbIE NOTEPU, NEPCOHANY HAaHOCUTCH TSKENbIA UNKW KaTacTpodouyecKuin
Bped, Co34atoL M BO3MOXHYIO YIPO3Y XU3HW UMK 300POBLIO;

6) BaxHble. MNMoTeHUManbHbIA yilepb BbICOKUA uUnu cpedHuid. MoTepsa OOCTYNHOCTWU, KOHUOEHUMamNb-
HOCTM W/UNX LEeNnOCTHOCTM OKa3biBAET CYLLUEeCTBEHHOE BPEAOHOCHOE BO3AENCTBUE HA OEATENbHOCTb OpraHu-
3auuMKn, ee akTUBbI U MEPCOHAr: OpraHn3auuns ocTaeTca CNOCOBHOM BbINMOMHATL BO3MOKEHHYI Ha HEE MUCCHIO,
HO 3O PEKTUBHOCTL OCHOBHBIX (PYHKLMIA OKa3bIBAETCA 3HAYUMTENbHO CHMKEHHOW, akTMBam NPUYUHAETCH 3Ha-
UMTEnNbHLIW yepd, opraHM3auns HeceT 3HaYuTeNbHble (DUHAHCORBLIE U penyTaLWoHHbIE NOTEPU, NepcoHany
HaHOCWUTCA 3HaYUTENbHbIW Bpen, He CO30a0LLNA YTPO3bl XU3HW UMW 300POBLI0;

B) nogaepxwusatowue. MNMoTeHyManbHblA yuiepd HM3KUA UnK nNpegensHo HU3KUIA. [oTepsa 4OCTYMHOCTH,
KOHMOUOEHUMaNbHOCTM U/UMKW LEeNOoCTHOCTM HEe OKa3biBaeT UMW 0Ka3biBaeT orpaHn4yeHHoe HeraTuBHoe Bo3aen-
CTBWE Ha AeATenbHOCTb OpraHn3aLUumn, ee akTUBbI M MepcoHan: opraHM3aLmnsa ocTaeTcs CNoCOOHOM BbIMOIHATL
BO3MNOXEHHYIO HA HEE MUCCUIO, AP EKTUBHOCTL OCHOBHbIX (PYHKLMIA OKa3biBAETCH CHUXKEHHOW, akTueam npu-
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YMHAETCA He3Ha4YUTEelbHbIN yLL|9p6, opraHmn3auunda Hecet He3HadYuTellbHble CbVIHaHCOBbIe notepun, nepcoHany
HAHOCMUTCS He3HaYUTEelbHbIW Bpea.

n puMmedaHUue — CteneHun KPUTUYHOCTK BblAeneHbl OnA COBEpPLEHCTBOBAHWMA CUCTEMBI YynpaBneHWA
WT-aktnBamn, KOTOpaA CylWeCcTBeHHO BNMAET HAa NapamMeTpbl MOHUTOPUWHIA, ayguta U T. n.

9.1.2 lNpwu pacnpegeneHnun No cTeneHn KpUTUYHOCTW OpraHn3auns onpegenser:

a) kakum kateropuam MT-akTMBOB HEOBXOOUMbI MOHUTOPUHT U M3MEPEHMS;

6) BUALI MOHUTOPUHTA, UBMEPEHMWS, aHANN3a N OLIEHKW, KOTOPLIE MPUMEHUMBI AN obecneyvyeHus 4oCTo-
BEPHLIX PE3yNbLTaTOBR. BuioensawT cregyolne BUaL MOHUTOPUHIA U ayauTa:

1) dakTU4ecknin MOHUTOPUHI: (hM3ndeckas NpoBepka COCTOSAHUA U cTatyca WT-akTmBa nmo mecty ero
HaxXoXgeHus,

2) yganeHHbIii MOHUTOPWHI: MPOBEPKa COCTOAHWUA U cTaTyca MT-akTuBa B pexkMmMe peanbHOro BpeMeH!
C NOMOLLK CNeunanm3MpoBaHHbIX CUCTEM MOHUTOPUHIA,

3) cBepka OaHHbIX CUCTEM: CBEPKA COOTBETCTBYHOLMX aTpMByTOB pasnuyHbix cuctem yyeta M T-akTueoB
(cuctema onepaTtuBHOro, ByxranTepckoro y4eTa, yoaneHHoro MOHUTOPUHIA), BbIIBIIEHWE PacX0oXOeHUn/cooT-
BETCTBMIA C LIefblo NOBLILEHWS KadyecTBa AaHHbIX;

B) MepUOAMYHOCTb BLINMOMHEHUA MOHUTOPUHIA U U3MEPEHUS;

) NOPALOK BLINOMHEHUS MOHUTOPWHIA U N3MEPEHNS;

4) NOpsifOK, CPOKU, KpUTEPUU (DOPMUPOBAHUS, OLIEHKU U aHANW3a pe3ynsTaToB U3MEPEHUS U MOHUTO-
puHra.

OpraHuzauunsa JomkHa CoOXpaHATb COOTBETCTBYHLLYH OOKYMEHTUPOBAHHYK WHGOPMaUWK Kak cBuae-
TENMbLCTBO Pe3ynsLTaToB MOHUTOPUHIA, U3MEPEeHUsl, aHann3a 1 OLEeHKN.

Mpnmeuvanue — C uensio Beibopa Hanbonee nogxogailero cnocoba NnpoBeeHNs opraHu3aunein MOHUTOPWH-
ra MT-akTMBOB OaHbl onpedeneHs BMaaMm MOHUTOPWHIA U YTOYHEHbI NapameTpbl.

9.1.3 OpraHusauus QomKHa oueHMBaTh 3 EeKTUBHOCTD:

- ncnones3oBaHuga M T-akTuBoB;

- ynpaeneHusa N T-akTusamu, BkNovas hmHaHCoOBLIE U He(pUHAHCOBbLIE NoKasaTenu,

- cucTembl ynpaeneHus NT-aktusamu;

- MpOLECCOB ynpasneHnsa puckamm 1 BO3MOXHOCTAMM.

OpraHu3auuna gomkHa obecneynTb NpoBedeHWe MOHWUTOPUHIA M BbINONHEHWE M3MEPEHWUI, MO3BOMNSA0-
LLKMX COOTBETCTBOBATL TpeboBaHuAm 4.2.

9.2 BHyTpeHHUW ayauT

9.2.1 OpraHu3auus JOMKHa NMPOBOAWTE BHYTPEHHWE ayauThl YEpe3 pernaMeHTMpOoBaHHbIe WU 3annaHu-
pOBaHHblE MHTEPBankbl BpeMeHW, 4Tobbl obecnevynTs MHdOpMauMio Ans yCcTaHOBMNEHWA TOro, 4TO cucTema
ynpaeneHua UT-aktnsamu:

a) COOTBETCTBYET:

1) cobcTBeHHbIM TpeboBaHWAM OpraHM3aunm K cucteme ynpasneHns UT-akTusamu,

) UensaM opraHu3aumm,

) uensam ynpaenenusa WT-akTuBamu,
)

)

w N

4) TpeboBaHMSM HAcTOALLEro CTaH4apTa;

6) BHegpeHa, sKCnnyaTMpyeTcs U NoA4epKMBaETCA.

9.2.2 OpraHusauua OormKHa:

a) 3annaHupoBaTb, yTBepX4aTk, peanun3oBbliBaTh M NOgOepKUBaTE NNaH NpoBegeHUs ayguTa, BKIYa-
loWwKnin TpeboBaHMa K YacToTe, MeTo4aM, OTBETCTBEHHOCTU, NNAaHUPOBAHUKD U OTYETHOCTU, KOTOPLIA OOMKeH
YYMTbIBaTb 3HAYMMOCTb COOTBETCTBYHLLMX NPOLECCOB W pe3ynbTaTtbl NpeablayLinx ayquTos;

6) onpenenaTb KpUTEPWUM M MacliTab Ans Kaxagoro ayauTa,

B) OCYLLeCTBNATbL Hagnexaw i nogbop ayauTopoB 1M NPOBOOWTL ayauThl B COOTBETCTBUM C TpeboBaHu-
eM 06 obecneveHnn 0BbEKTUBHOCTU 1 BecnpucTpacTHOCTM Npolecca aygnTa;

r) obecneymBath, YTOObLI pe3yneTaThl NPOBEAEHHLIX ayAUTOB ObINY NpedcTaBneHbl K pacCMOTPEHMIO OT-
BETCTBEHHbLIM MNuLLaM;

0) OCYLLeCTBNATb XpaHeHWe AOKYMEHTUPOBaHHOW MHOPMaLMW No NPOBeAEeHHbIM ayguTaMm B Ka4ecTBe
JoKasaTenbCcTBa peanu3auni NnporpaMmbl ayanuTa v pesynstaToB ayauTa.
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9.3 YnpaBneH4YeCKUA KOHTPOIb

Bbicllee pykoBOOCTBO AOMKHO MPOBEPATL CUCTEMY ynpaBneHus N T-akTuBamu opraHv3aLiv ¢ 3annaHm-
pPOBaHHOW NEPUOANYHOCTLI, YToObI 0BecnedynTh ee NOCTOAHHOE COOTBETCTBUE BHYTPEHHUM TpeboraHuaM u
Lensam opraHusaunn, akTyansHocTb U aPPeKTUBHOCTD.

YnpaBneH4YeCcKNin KOHTPOMb OOMKEH YYUTLIBATL!

2) AMHaMWMKy OCHOBHBIX MOKasaTenen u3 npegblaywmnx ynpasneH4Yecknx KOHTPOew;

6) M3MeHeHUs BO BHELWHWX WU BHYTPEHHWX acnekrtax, UMerLnX OTHOLIEHWE K CUCTEME yNnpaBreHus
NT-aktnBamu;

B) mHdopmauuio 06 achbdekTMBHOCTH ynpaenernus MT-akTmBamu, BKNOYAA CBEOEHNUSA:

1) © BbISIBMNEHHBIX HECOOTBETCTBMAX AaHHbIX B cMCTEMe ynpaenenuns MT-aktmeamu,
2) KOppeKTUpYKLWWX 4eNCTBUSIX,

3) pesyneTraTax MOHWTOPWMHIA W U3MEPEHWIA,

4) pesynbTatax ayguTa;

r) npouecchl ynpaenenusa N T-aktuBamu;

) BO3MOXHOCTUW 451 HEMPEPLIBHOIO YNy4lleHns;

€) M3MeHeHus B npodune pUCKOB M BO3MOXHOCTEN.

PeayneTaThl ynpaBneHYeckoro KOHTPons AOMKHbI BKINOYATb PELLEHWs, KacalLmnecs BO3MOXHOCTEN He-
NPEepPLIBHOIO yny4dlieHns 1 Nnibeix noTpebHocTen B BEINOMHEHUW M3MeHeHWi (CM. 8.2) cucTembl ynpasneHus
WT-akTneBamu.

OpraHuzauusa 4omkHa XpaHuTb JOKYMEHTUPOBAHHYI0 MH(POPMAaLWIo B KAYEeCTBE CBUAETENbCTBA Pe3yrib-
Tata NnpoBefeHWs YNpaBneH4YeCcKoro KOHTPONA.

10 YnyuweHue

10.1 HecooTBeTCTBME U KOPPEKTUPYHOLLEe AeHCTBUE

Korga BbiABNAETCA HECOOTBETCTBME AaHHbIX UMW NPOMCXOAWUT MHUNAEHT ¢ M T-akTuBamu, ¢ ynpasBneHu-
em UT-aktmBamu unu ¢ cucteMmon ynpasneHuna UT-aktuBamn, opraHm3aunsa OomKHa:

a) 3aJ0KyMEeHTWMpoBaTh 06CTOATENBCTBA HECOOTBETCTBUA U/MMKU MHLWAEHTA;

6) pearmpoBaTb HaanexalwumMm obpaszomM Ha HECOOTBETCTBUE W/UMU UHUNOEHT, 8 UMEHHO:

1) NpUHATE Mepbl 4NS KOHTPOMS U UCNPABIIEHWS BbISIBNEHHBLIX HECOOTBETCTBUNA,

2) paspabotaTtb Kputepun 3cheKTUBHOCTU KOPPEKTUPYHOLLUX AEUCTBUIA NO MHUMOEHTAM U/UMKU HECOOT-
BETCTBUAM;

B) OLEHWUTb HEOBXOAMMOCTb AEeNCTBUA MO YCTPAHEHWO NMPWYUH(bI) HECOOTBETCTBUS WU/MMN MHUWOEHTA,
4yT06bl OHM HE MOBTOPSASIUCE UM HE MPOUCXOAUNN B APYrOM MECTe, MYyTEM:

1) paccMOTpeHUs HECOOTBETCTBUSA W/IUMK MHLWOEHTA,

2) BBLIACHEHUSA NMPUYNH HECOOTBETCTBUSA U/UIMK MHLUMOEHTA,

3) onpefeneHnsi BO3MOXHOCTM BO3HUKHOBEHUS HECOOTBETCTBUIA U/MINN MHUNOEHTOB B AanbHENLIEM;

r) npoBepuTb 3OHEKTUBHOCTL NKOLIX NPeanpUHATLIX KOPPEKTUPYHIOLLUX OEACTBIIA;

A) BHecCTW uameHeHus (cM. 8.2) B cuctemy ynpaeneHus M T-akTnsamu, npyu He0HXO4MMOCTI.

KoppekTupytowme 4edcTBUS OMKHLI ObiTb COpazMepHbl NOCNeACTBMAM NPOU30LLIenX BbiSBIEHHbIX
HECOOTBETCTBUIA W/WMN MHLUWOEHTOB.

OpraHuzauusa JomKHa XpaHUTbe OKYMEHTMPOBAHHY K MHOPMALIMIO B KAYeCTBE CBUAETENLCTRA:

- MPUYUH NPOUCXONKAEHNA HECOOTBETCTBUA U/WUNU UHLMAOEHTA,

- rnocnegyroLlmx npeanpuHATLIX JeACTBUNA;

- pe3ynsTaTtoB U 3pPeKTUBHOCTH M0DbIX KOPPEKTUPYIOWMX AEACTBUNA.

10.2 MNMpodwmnakTnyeckme OeMcTBUA

OpraHunzauua gomkHa paspaboTaTb npouecchl ONSA BbISBMEHWMS MoTeHuuansHbix cboeB B paboTe
WT-akTMBOB 1 OLEHUTL HEODBXOAVMMOCTE NPUHATUA NpeayNpeXaaLLnX JeACTBIA.

[nsa aToro opraHvsau s AormKHa:

a) ukcmpoBaTh Bce MHUMAEHTbI ¢ UT-akTuBamu;

6) cuctemMaTM3MpoBaTh M aHanM3MpoBaTh NPUYMHEI BO3HWKHOBEHWA MHLUMAEHTOB ¢ MT-akTuBamu;

B) OpraHu3oBaThb nNpouecc oTpaboTKM U BHEQPEHUS KOPPEKTUPYIOLWNX AeNCTBUA MO NpoLeccaM ynpae-
nexuna UT-aktneamu;
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r) Ha3Ha4YUTb OTBETCTBEHHOrO, OMNPeAenvTb CPOKW WCMOMHEHWS U BHEOPEHWS KOPPEKTUPYIOWMX Aei-
CTBWI No npoueccam ynpaeneHua NT-aktneamu,

) aHanuanpoeaTb pe3ynsTaThl KOPPEKTUPYIOLLWX AeACTBAA 33 OTUETHLIA NepUos.

Mpw BLIABNEHUM NOTEHUMaNbHOro cbos opraHusaums aomkHa cobnwgate TpeboeaHus 10.1.

10.3 HenpepbiBHOe yny4lweHue

OpraHusauunsa OomkHa HenpepbIBHO yNydllaTbk COOTBETCTBUE, afeKBaTHOCTb U 3h(peKTMBHOCTL ynpas-
nexnunsa WUT-aktmBamu n cuctembl ynpaeneHus MUT-akTmBammn nocpeacTBoM:

a) cTpaTerM4yeckoro NnaHUpoBaHWs ynpaeneHusa UT-akTuBamu;

6) onepaunoHHOro NNaHUupoBaHus ynpaeneHus UT-akTueamu;

B) ro4OBOro NNaHWpoBaHua ynpaeneHusa MT-akTueamu;

r) OUEeHKW 3pPEeKTUBHOCTM ncnonb3oBaHus WT-akTueoB, ynpaeneHua UT-aktnBaMu, cuctembl ynpas-
nenunsa UT-aktnBamu;

4) NpoBefeHusa BHYTPEHHero ayaura;

€) OLEeHKW 3pernocTu CUCTEM U NpoLieccoB ynpaeneHus NT-akTueamu.
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MpunoxeHune A
(cnpaBo4Hoe)

XapakTepuUCTUKU HemaTepuanbHbIX UT-akTuBoB

A.1 [aHHoe npunoxeHue cogepkut 063op xapakTepucTuk MT-akTMBOB, KOTOPbIE CO30AKT AOMNOMHUTENBHBIE UMK
Bonee getancHble TpeboBaHWs, NpeabABnAeMble K cucteme ynpasneHusa MT-aktueamm (ITAMS) no cpaBHeHuio ¢ aHano-
TMYHOW ANA (PU3MYECKMX aKTUBOB, HE OTHOCALLMXCS K MT-akTueam, a Takke Te NOoNoXeHUs, KOTopble HE0BX0OUMO YUYNThLI-
BaTb Mpu onpeaeneHnn nHgopmaunoHHeix TpebosaHnin ana ITAMS (cMm. BBegeHue u 7.5).

A.2 CywHocTts N0

[MporpammHoe obecneyeHue SBNAETCA OAHMM U3 Haubonee 3Ha4YMMbIX aKTUBOB, KOTOPLIMU HEOBXOAMMO YyNpaBnATh
B paMmKkax ynpaeneHua W T-aktneamu (ITAM), n obnagaet pagom xapakTepUCTUK, KOTOpbIE CO34atoT cneaytowme Tpebosa-
HWUA K yNpaBneHnio:

a) npocToTa M3MeHeHuA, konupoBaHua K pacnpocTpaHenus MNO. Mockonkbky MO ABNAETCA aNEKTPOHHLIM, a He du-
314eckrM (B 0BLLENPUHATOM CMBICIE), OHO MOXET ObiTb M3MEHEHO, CKOMUPOBAHO WM pacnpocTpaHeHo. 3TO CO34aeT 3Ha-
YUTEMNLHBLIE PUCKA ANS HECAHKLMOHWPOBAHHLIX (BPEAOHOCHBIX UMW HEBPEAOHOCHLIX) M3MEHEHWIA U ncnonb3oBaHusa MO;

6) TexHonornmyeckaa CnoxHOCTb. [1porpaMMHBIE aKTUBbI, KaK NpaBusio, CroxHee U3NYecknx akTUBOB BO MHOTMX
acnekTax, Takmx Kak:

1) rmbkocTb pazmelweHns. MO moxeT ObiTb COXpaHEHO MNKW YCTAHOBMEHO B OAHOM MECTe, HO MOXET BbiTb 3aaei-
CTBOBAHO UMW MPUMEHEHO C Y4ETOM [OMONTHUTENBHbBIX 3K3EMMMNAPOB UMW MECT pa3meLleHus, HanpumMep MO ¢ ucnons3o-
BaHWEM BUPTYarbHbIX MalUWH UMK NpedHasHavyeHHoe Ana obnayHbix cepeucos, MO kak ycnyra (SaaS), nnatgopMa Kak
yenyra (PaaS) n undpactpykTypa kak ycniyra (laaS), a Takke nocpegcTeom ceTeBoro goctyna k 10, pasmelleHHoMY Ha
cepBsepe,

2) KONMMYecTBO W CNOXHOCTb KOMMoHeHToB. Kak npasuno, MO cogepuT Bonblle KOMNOHEHTOB, YeM (husnyeckue
aKTUBbI, HANPUMeP: Ha TUMWYHOM NEPCOHANbLHOM KOMMLIOTEPE MOTYT HAXOOMTLCA COTHWU ThiCAY (haiinoB, a OTAENbHbIE
KOMMOHEHTBI MOryT BbITh NpefensHO CroXHbI,

3) Temnbl uameHeHW. OBbI4HO TeMnbl u3MeHeHn N0 BbICOKME, HAMHOMO NpPeBbILLAaWKUe TeMMNLI U3MEHEHUA -
31YECKUX aKTVBOB,

4) Bepcun KOMMOHeHTOB. CyLLecTBYIOT XecTkne TpeboBaHWsa K BEPCUOHHOCTM MPOrpamMMHbIX KOMMOHEHTOB, KOTO-
pble CNeayeT KOHTPONMMPOBATh ANA AOCTMXKEHNA MHOTMX Lenen, B TOM 41cne ansa obecneyveHnsa 6e3o0nacHOCTA, COBMECTH-
MOCTU ¥ NTULEH3NPOBaHUS,

5) aHanus ucnornb3oBaHWA. YacTo CroXHO NpoBecTU OOBLEKTUBHBIN aHanu3 ucnone3osaHus NT-akTeBos, ocobeH-
Ho MO, koTopeid moxeT noTpeboBateea Kak B uensax obllero ynpaeneHvs, Tak 1 ona cobniogeHna KOHTpakTHbIX 0basa-
TenscTB. AHanna rcnonb3oBaHus MO MOXKET TakkKe 3aBUCETb OT NpUMeHseMoro 0bopyaoBaHWa U NPOBEOEHUSA MPOYUX
WN3MEPEHUIA, HAMPUMEP: OT NPOLECCOPOB UK AOEpP, OT KONMWYECTBA NONb30BaTENEN, YCTPOWCTB, MHCTaNNAUWA U T. M.;

B) NMUUEH3MpOBaHue. YrpasneHue NUUEeH3MpoBaHMeM 1 cobnogeHve YCrnoBUA NULIEH3MPOBAHMA ABMAETCA OCHOB-
HbiM TpeboeaHuem ana ynpaeneHua MO, KoTopoe He npumeHseTcsa K uandeckm aktueam. Kak npaeuno, N0 — ato
CMNOXHBIN 06BEKT NULeH3npoBaHua. Kaxabiii npaBoobnagartents (Npou3BoguTerne) caMocTOATENBHO YCTaHaBNUBAaET yCro-
BUA 1ucnonb3oeaHusa MO, Bknoyas BO3MOXHEIE orpaHnyYeHud. bonee Toro, ycnoeusa NyUEH3MpOBaHWMA YacTo MEHAKTCA B
pamKax He TONbKO OTPaciv Uy KOHKPETHBIX MPOWM3BOAUTENEN, HO U OTAENbHBLIX MPOAYKTOB W BEPCWMIA NPOOYKTOB KOHKPET-
HbIX NPOV3BOOUTENEN;

) HEYETKOE pasnuuyve Mexay NporpaMMHbIM W annapaTtHbiM obecneyeHuem. ®PU3MYecKMe akTUBLI, B TOM YuUCne
WT-obopynoBaHue, BCE Yalle MMEHT CyLLECTBEHHbLIE MPOrpaMMHLIE KOMMOHEHTbI, KOTOPLIE YaCcTO CMOXHbLI NPW yrpasne-
Hum MO paxe B KOHTEKCTax, TUMUYHO pacCMaTPUBAIOLLMXCS KaK YNCTO (hM3NYECKUE, HAaMpUMEp:

1) BcTpoerHoe MO. ®uanyeckne akTUBELI BCE Yalle MMetoT BecTpoeHHoe 10 anst KoHTpona u/unn MOHUTOPUWHTA,

2) nporpaMmMHas peanuaauus annapartHbliX oyHKUniA. PyHKUMoHaNLHOCTL 060pyaOBaHUA, Kak NpaBuno, ABMAETCA
vyacTeto [0, Hanpumep: B nnatgopmax BUpTyanuaauum 1 SMynauum, a Takke B MporpaMmMHO-onpeaensaemMbix CeTax,

3) Hocutenb. HocuTens — 3TO TEPMUH, KOTOPLIA MPUMEHSETCA KakK K (OM3MYECKUM, TaK M K MPOrpamMMHbIM akTUBaM,
npuyem oba Tuna TpebyroT ynpaBneHus;

) NOBLILLEHHOE BHUMaHWE K BbIBOAY M3 3KCMnyaTauuwu/nepeHasHadeHuto. [Npu BbIBOAE M3 3KcnnyaTauuv/nepeHa-
3Ha4eHun NT-akTmBoB HEOBXOOMMO PYKOBOACTBOBaTHCA Bonee ecTkumu TpeboBaHMAMK, YeM NpeabaBnseMble K (huau-
YEeCcKUM akTuBam. ITO CBA3AHO C HEOBXOAMMOCTBIO 3aLLMThl OaHHbIX, MHDOpMaLUWKY, a TaKkKe 3alnTon OT OPYrMX BO3MOX-
HbIX BO3OEWCTBUIA HA JaHHOM 3Tamne >XU3HEeHHOTo Lukna MT-akTMBOB, B OCHOBHOM 3TO KacaeTcs:

1) MO, paHHbIX 1 MHbopmauun. CreayeT KoHTponuposarts 10, gaHHble U Hpopmaumio MT-akTMBOB Mpu BeiBOAE
13 3Kcnnyataumw/nepeHasHadeHnn obopyaoBaHna, Hanpumep Bo M3bexaHvWe pacKpbITUA KOHUOEHUMANBHOW W NTMYHOW
vHchopmaumm, a TakKke C y4eTOM 3a[1ad COOTBETCTBUSA, CBA3aHHLIX ¢ MO,

2) anekTPOHHbLIX OTXOAOB. B GonbLUMHCTBE IOPUCOMKLMIA CYLLIECTBYIOT KECTKUE TpeBOBaHWA K KOHTPOMO 3a yaane-
HWEM 3MEKTPOHHBLIX 0TXOA0B, BNMOTh A0 TOM0, YTO OHWM OOIMKHLI paccMaTpuBaTthed Kak obwme TpeboBaHWA K ynpaeneHunto
UT-aktBamu;

€) MOBBILWEHHbIE CMAOXHOCTM ynpaBneHus. CyllecTBYeT pan CMOXHOCTEW, XapakTepHbIX [N\ ynpaeneHus
WT-akTmeamu, KoTopbie TpebyloT 0coboro BHUMaHUA B OTHOLLEHWUU MX YNPaBeHWs, B YaCTHOCTU:
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1) cMmelLaHHOe BNageHWe/oTBeTCTBEHHOCTL. B HacTosAwee Bpems ansa NT-akTMBOB TUNMYHO MCNOMb30BaHWe B CMe-
LWaHHOM peXxumMe BrnageHus. Hanpyumep, CTOpPOHL!I MOFYT BNaaeTe YCTPOMCTBAMU, NPMMEHAEMbIMW KOHEYHBIMU NOMbL30Ba-
TenaAMK (opraHn3auus, UM YacTHele Nuua, Unu gaxe TPeTbA CTOPOHA), CEPBEPaMM (OpraHWM3aUmns Unn TPETbS CTOPOHA
ana cnyyas obnayHelx BeluncreHun), MO (opraHusauns, YacTHele NMua, TPeTbd CTOPOoHA), a Takke AaHHbIMU U UHpopMa-
LMen, KoTopble XpaHaT n obpabaTbiBaloT (OpraHn3aums, YacTHbIE NULA UMK TPETbA CTOPOHA),

2) OTCyTCTBME B3aMMOOEWCTBINA MexXay cucteMaMu ynpaenernua MT-akTueamm v hvHaHCOBBIMK cucTemamu. Beu-
Oy CpaBHWTENBHO HW3KKUX 3aTpaT Ha BonblWMHCTBO MT-akTMBOB OHM 0DBIYHO OTHOCATCS K pacxodam, a He Kanutanuaupy-
t0TCS, YTO MPMBOOMT K CYLLECTBEHHbIM CIOXHOCTAM ANs CBEPKW AaHHbIX 06 MT-akTuBax mexay cuctemamiy ynpaeneHus
NT-aktuBamun v orHaHCOBLIMK cucTeMamn. Ecnn atu cuctemMel He MOTYT GbiTe CUHXPOHW3WPOBAHLI, 3TO MOXKET BbI3BaTb
BOMPOCKI K cMcTeMe ynpasnenus MT-akTMBaMy 0THOCUTENBHO 0BBLEKTUBHOMO NMOMOXEHWUSA AEN CO CTOPOHLI (OMHAHCOBOro
W ynpaBneH4YecKoro nepcoHana,

3) pacxoxgeHus mexgy TexHonormyeckum obecrneyeHueM W OOroBOPHbIMK ycroBusiMu. Beuay BbicTpo passu-
BAOLLUMXCA TEXHOMOrMYeCKMX BO3MOMXHOCTEW 4acTO BO3HMKAKT pacxoxaeHus mexay (hakTM4ecKuMm MCnofb3oBaHWEM
NT-aKTMBOB W YCMOBUSIMW KOHTPAKTOB, PErYyNUPYIOWUX WX NPUMEHEHWE, KOTOPLIE, KaK NPaBWmno, OTCTaloT OT NpUMeHse-
MBIX TEXHOMOTMIA.
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Mpunoxenune b
(cnpaBo4Hoe)

YpoBHM 3penocTu ynpaeneHua UT-aktuBamu

B paHHOM nNpunoxeHun npegcTasneHo onucaHue ypoBHEW 3penocTu, onpegenerHHbiX Ans Ux JONonHUTENbHOro nc-
nonb3oBaHus ¢ y4eTom TpeboBaHuin HAaCTOALEro cTaHaapTa.

YpOBHM 3penocTn — aTankl pa3BWTUS NPOLIECCOR OpraHu3aLnv B COOTBETCTBMI CO CTaHAapTU30BaHHOM MOAEnsHo,
npoucxogsiumMe NocnefoBaTenbHO U onpefensemMble PasfyHbIMKU XapakTepucTUKaMy, BKIIOHAOWMMK cneunduky, no-
NWUTUKY, CTpaTeruto, cuctemy ynpaeneHns NT-akTuBamu, OpraHn3auMoHHYI CTPYKTYPY U T. 4.

YpOBHM 3penocTy NnokasaHbl Ha pucyHke B.1.

1 — ocyllecTBNseMbIn; 2 — ynpasnsemMslil; 3 — yCTaHOBMNEHHLIW; 4 — npeackasyemblil; 5 — onTUMU3NPYHOLLIMIA
PucyHok b.1 — YpoBHM 3penocTu ynpaeneHna MT-aktmeamm
[Mpeanonaraerca, YTO YPOBHMW 3PENOCTM OOMKHbI UMETb HapacTakLMiA XapaKkTep, T. €. OpraHM3aLUuns, KoTopasa Xo4eT
COOTBETCTBOBAaTL TpeboBaHWAM YpPOBHA 2, TaKke OOMKHA COOTBETCTBOBATb TpeboBaHWsM ypoBHA 1, U aHanorM4yHo —

opraHu3aums, KoTopas Xo4eT COOTBETCTBOBAaTH TpeboBaHWAM YPOBHS 5, TakKe O0OMKHA COOTBETCTBOBATL TpeboBaHuAM
ypoBHen 1, 2, 3 u 4.
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Tabnuua b.1— YposHu 3penocTtu ynpaeneHus NT-aktneammu
YpoBeHb 3penocTu OnpegeneHve ypoBHA 3penoctu
YpoBeHb 1 OcyLUecTBNeHHbIN Npouecc JOCTUM CBOEro HasHavyeHus. OpraHusauunsa NOHUMAaEeT, Kaku-
«OcyLlecTBNEHHbIA» My UT-akTuBamun obrniagaet n MOXKET UMW yNpaenaTe
YpoBeHb 2 OnucaHHbIM Bbille OCYLLECTBNEHHBIN NPOLLECC Ha JaHHOM YPOBHE BbINOMHAOT YNpaBns-
«Ynpaenaemblin» eMbiM 06pa3oM (MNaHupyoT, PETYNUPYIOT U MPOBOAUTCA Ero MOHUTOPWHT), a ero pabo4yne
NPOAYKTbl COOTBETCTBYIOLLMM 06pa3oM yCTaHOBMNEHbI, KOHTPOMUPYIOTCA W NoaoepuBa-
HOTCA Ha NPOTSXKEHUW BCEro Xun3HeHHoro uukna T-aktuea
YpoBeHb 3 OnvcaHHbIN BelLLe yrpaensaemMblii Npouecc Ha JaHHOM YpOBHE OCYLLEeCTBMAAT C UCMOolb-
«YCTaHOBNEHHBIN» 30BaHWeM onpefeneHHore npouecca (B TOM YMcrne 3a CHET COCPEAoTOYEHNS BHUMaHWS
Ha CKBO3HbIX 0BNacTaAX (PYHKLUWMOHaNbHOrO yrpaBneHusl), KOTOPbIA CnocobeH OOCTUYb
BbIXOAOB 3TOro npouecca. [Npegnonaraet onTMMM3auuio NpoLecca, CBA3aHHOrO ¢ yrnpae-
neHvem UT-akTBamu, NocpeacTBOM UMHOPMaALMOHHLIX CUCTEM
YpoBeHb 4 OnucaHHbIN BhiLLE YCTAaHOBIMEHHbI MPOLIECC Ha AaHHOM YPOBHE OCYLLECTBISIOT, OTCINEXU-
«lNpenckasyemblinn BaKOT U U3MEPSIOT COrNacHO ChOpPMYNMPOBaHHBIM METPUKEM W KPOCC-(DYHKLMOHAIBbHBIM
KInto4eBbIM NokasaTtensamM adhdeKTUBHOCTY ANS JOCTUXEHWUS BbIXOAOB 3TOro npouecca
YpoBeHb 5 OnucaHHbIA BhbIle YyCTaHOBIEHHbIM MPOLECC HAa AaHHOM YPOBHE 03HA4aeT, YTO OpraHu-
«ONTUMUUPYIOLLLAIAY 3aUusa OcyLLecTBNAeT uccnefoBaHWe HOBbIX METOAMK U NPaKTUK, 0OMEeHUBAETCA ONbITOM
1 yCOBEPLUEHCTBOBAHHbBIMUW NPaKTUKamMn A58 JOCTUXKEHWUS BbIXOAOB 3TOro npolecca.
29
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MpunoxeHune B
(o6azaTtensHoe)

Mpouecckl ynpaeneHuna UT-aktupamu

rlpOLLECCbI ynpasneHua NT-aktmeammn cnegyet paccMmaTpMBaTh Kak HEOTbeEMNEMYK YaCTb CUCTEMbI MEHEOXKMEHTA

cepsucos cornacHo MOCT P MCO/M3K 20000-1.
B gaHHOM NpUnoXeHU NprBeaeHbl:
- 3Tanbl YNpaBneHus XM3HEeHHbIM LKUKNoM MT-akT1BOB;

- nepedeHb B3aMMOCBA3aHHbIX NpoueccoB, 3a0elCTBOBaHHLIX B q)yHKLI,VIOHVIpOBaHVIVI CUCTEMbI YynpaeBneHuA

UT-aktmeamm.
Ha pucyHke B.1 npuBeneHbl atansl ynpaBneHus KU3HeHHbIM Luknom UT-akTmeoB.

JTanbl ynpaBneHus XU3HEeHHbIM UnKnomM N T-aktveos

3akynka, B
MnaHupoBaHue TOM 4Kucne Skcnnyara- BbibbiThe
nocraeka uns

PucyHok B.1 — 3Tankl ynpaeneHus XuU3HeHHbIM UMKnom T-akTuBoB

Ha pucyHke B.2 npwBeaeHbl B3aMMOCBA3aHHbIE MpPOLECCh!, 3a4elCTBOBaHHbIe B (DYHKUMOHWPOBaHWM CUCTEMBI

ynpasneHus UT-aktuBamu.

YnpaeneHue
YpOBHEM

oBcnyKMBaHMA

YnpaBneHue
KOHUrypaumsamm

PurHaHcoBoe
ynpasneHue

YnpaeneHve
OTHOLLEHUAMHA
W KOHTpaKTamm

pucKamu

Mpoueccel ynpaeneHusa
NT-akTnBamm

Ynpasnexue
AaHHbIMK

YnpasneHue
MOLLHOCTAMM
WT-ycnyr

YnpasnexHune
6e30nacHoOCTLH

YnpagneHue
U3MEHEHUAMU

PucyHok B.2 — B3aaumocBasaHHble NpoLecehsl,
3a0eNCTBOBaHHbIE B (DYHKLWMOHWPOBaHWW CUCTEMBI yripaeneHus NT-aktusamu
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5

B Tabnuue B.1 npuBegeHbl Lenu atanoe, CTPYKTYPUPOBaHHLIE MO aTanam X13HeHHoro umMkna WT-akTueoe; B Tabnun-
ue B.2 — obnactv B3anMoOeNCTBUA CMEKHBIX NpoLeccoB W ynpaeneHus M T-aktusamu.

Tabnuya B.1— Llenn aTanoB }W3HeHHOroO UMKna MT-akTueoB

OTan

Llent atanoe

[MnaHnpoeaHve

LlEJ'Ib AaHHOro atana NpUuMeHUTeNbHO K NT-akTueam — rapaHTupoBaTtb, 4YTO I'IOTpe6HOCTb
B UT-aktneax OOMKHbIM 06p830M 3anpolwleHa, npoaHann3anpoBaHa, ougeHeHa C TOYKU 3pe-
HWA NONUTUKN U TEXHONOMMYECKON yCTOﬁHMBOCTM W HanpaeneHa Ha 3aKynky

SaKym{a, B T. 4. NOCTaBKa

Llent paHHoro atana npuMeHWTenbHO K WMT-akTMBam — rapaHTMpoBaTb, YTO BCe
WT-akTuBLI, 3annaHUpoOBaHHLIE K 3aKyMNKe, MOryT ObITh 3aKynneHbl M CBOEBPEMEHHO pas-
MeLlEeHbl B MecTax XpaHeHUA C OrpaHUYEeHHbIM 1M KOHTPONUPYEMbBIM OOCTYMOM NnepcoHana
(cknapg, kabuHeT, NnoMeLleHWe, ceid W T. N.) 40 MOMEHTa BBOAA B 3KCMMyaTauuio, a Takke
Ha BpeMs pacnpenenexus NT-akTMBOB B COOTBETCTBUM C NOTPEGHOCTHIO Y KPUTUYHOCTEIO

SkcnnyaTtauua

Ll,enb [aHHOro aTana NpUMeHUTENbHO K UT-akTneam — rapaHTpoBaTk OpraHusauuto y4de-
Ta u otcnexveaHue MT-akTMBOB B TEYEHWE BCEro CpOKa aKkcnnyatauln, KOHTpOIb 1 MOHWU-
TOPWHI aKTyanbHbIX CTAaTyCOB WU OaHHbIX NO KNHO4YeBbIM anMﬁyTaM 06 NT-akTneax, B T. 4.
npoBegeHne nepmo,qnqecmﬁ MHBEHTapn3iauunun. B cooTtBeTCcTBME C AaHHbIMW, KOTOPbIE MO-
ABNAKTCA B paMKax 3Tana 3Kkcnnyatauun, oCywecTBnAaeTCcA nnaHupoeaHue JanbHenwmnx
nepnogoB MoaepHuM3aunu, BbIObITUS U T. N.

BbibbiTHe

Llene gaHHoro atana npumMeHuTensHo K MT-aktTueam — BoiBecTn M T-akTuBbLI M3 3KCNnya-
Tauun (TeKyLLero UCnonb3oBaHns) ¢ NOCneayLuM NnepeHasHavyeHneM:

- Ha cnucaHue;

- Ha pasyKoMMeKTauuio;

- Ha yTUNU3ayuuo/NMMKeuaaumio;

- Ha nepepgadvy Ha GnaroTBOPUTENBLHOCTL;

- Ha Nepenpoaaxy;

- 1 gpyrue (rae 3T0 YMEeCTHO B COOTBETCTBMM C MOMUTUKOW KOMMaHuK 1M cobnogeHuem
Bcex TpeboBaHn K BegeHuo yyeTa)

Tabnuya B.2 — Obnactv B3aMMOOEACTBMA CMEXHbIX NpoLeccoB 1 ynpasneHua NT-akTusamu

Mpouecc Llenun npouyecca
YnpaBneHve [aHHbIA Npouecc ABNAETCA UCTOMHWMKOM AaHHbIX MO NNaHMpyeMbiM U3MEHEHWUAM, BHOCK-
M3MEHEHUAMU MbIM B rpouecce nepexoga VT-akTUBOB M3 TEKYLLEro COCTOSAHKS.

KpDME TOro, OCyLeCTBNAETCA KOHTPONE 3a nnaHnpyeMbiMU MUBMEHEHWAMW, OLUEHWBAKOTCA
nocreacTeua U3MeHeHWA oTHoCUTENbHO MT-akTMBoOB C NMPUHATHEM MPK HeobxogumocTu
Mep No CMAr4YeH1 HESJ'IaFOI'IpMHTHbIX nocneacTeun

ynpaBneHme AaHHbIMW

[aHHbIn npouecc onpegendet nopadoK co3faHuA, XpaHeHUA, NogaepPXXkn OdaHHbIX, a Tak-
e obecneveHune AocTtyna K gaHHbIM.

I{pome TOro, OCYLWeCTBNAKTCA XpaHeHWe M OTOﬁpa}KEH ne akTyanbHblX JaHHbIX NT-akTneos
ana obecneyeHns BO3IMOXKHOCTM UX aHanuaa, MHTepnpeTauum m DﬁpaﬁDTKM

W KOHTpaKTamMu

YnpaeneHue [aHHbii npouecc onpeaenseT TpeboBaHWa kK 6e30NacHOCTH, OTHOCSALLNECS K YNPaBNEHUIo
6e30nacHOCTb0 W T-akTrBamu, a TaKKe Npy ero NPoBeAEeHMN OCYLLECTBIAETCA KOHTPOb cobnogeHus Tpe-
BoBaHuin BesonacHOCTH.
Kpome Toro, cobniopatotcs npaBuna, YCTaHOBMEHHbIE ynpasneHnem ©e3onacHocTH, U
OCYLLEeCTBNAETCS KOHTPOIb 3a cobniogeHnemM TpeboBaHun oTHocuTenbHO VT-akTuBoBe
Ynpaenexue [aHHbii npouecc rapaHTupyet becnepeboiiHoe NpegocTaBneHne Ka4eCTBEHHbIX YCMyT Mo
OTHOLUEHWAMM ynpaeneHnio WT-akTuBamMu, a Takwke ynpaeneHue BCeMM KOHTpakTamu Ha WT-akTuebl 1

ycrnyru ¢ cobniofeHem BCex pUOMYECKUX HOPM W aBTOpPCKUX npas Ans MT-akTMBOBR B
pamMkax npoLecca.
Kpome Toro, MHhopMUPYET O BbINOMHEHUM YCIIOBUIA KOHTPaKTa OTHOCUTENbLHO MT-akTMBOB
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OkoHYaHue mabnuusi B.2

Mpouecc

Llenn npouecca

YnpaeneHwe puHaHcamm

[aHHbIA NpoLUecc rapaHTUPYeT, YTo (DUHAHCOBLIE 3aTpaThkl, CBA3aHHble ¢ MT-akTBamu,
OTCINEXMBAKTCA WU PErynupyroTcs, B TOM HYUCIEe Ha NpeaMeT 3KOHOMWUHYECKOW adpeKThB-
HOCTMW.

Kpome Toro, NpeaocTaBngaloTca AaHHble Mo nnaHy ynpaenenus WT-akTuBaMu Ana kade-
CTBEHHOrO yrpasneHusi ouHaHcaMm

YnpaeneHue ypoBHEM
ycnyr

[aHHeli Nnpouecc onpedenseT LeneBble nokasaTeny YpoBHA CEPBUCOB, KOTOPLIM OpraHu-
3auus 06a3yeTcA COOTBETCTBOBATL.

Kpowme Toro, npouecc cogeicTeyeT B cobntogeHnn napaMeTpoB MT-ycnyr npu ynpaeneHnm
T-akTBamm

YnpaeneHue puckamu

JaHHBIM NpoUecc BLISIBNAET BO3MOXKHBIE PUCKU, OTHOCALMECS K ynpaeneHuto U T-aktueamu,
dopmupyeT TpeboBaHUA No UX YCTPaHEHUHD.

Kpome Toro, cobnopattcs TpeboBaHus, yCTAaHOBMNEHHLIE YNPABNEHMEM PUCKaMU, U OCY-
LLEeCTBNSAETCA KOHTPOMb 3a cobnogeHnem TpeboBaHuin oTHocUTENbHO MT-akTnBoB

MOLUHOCTAMK NT-ycnyr

YnpaeneHue IaHHbIA Npouecc ABMAETCS MCTOMHWMKOM OaHHbIX ANA NOAAEPKaHWS B aKTyarbHOM COCTO-

KOHGUrypaumsmm AHMU JaHHbIX 0 KOHUIYPaUMOHHBIX eQMHULIAX M B3aUMOCBA3AX MeXOY HUMM.
Kpome Toro, oueHWBaeTCA BNMAHME W3MEHEHUS KOHQMWUIypauWOHHBIX eOuHUL Ha
WT-nHpacTpykTypy B LENOM W MOAAEPKMBAKOTCSH B akTyanbHOM COCTOSIHUWM AaHHble O
KOHPUIYpaLMOHHBIX e4UHMLAX OTHOoCUTENbHO MT-akTUBOB

YnpaeneHve [anHbin npouecc obecnednBaeT ceoeBpemMeHHoe U aeKTMBHOE NNaHMpoBaHWe Bblae-

neHusi pecypcos, obopygoBaHusa 1 MO ana yoosnetsopeHus TpeboBaHuaM K UT-ycnyram.
Kpowme Toro, npenoctaBnaioTes akTyanbHble AaHHble 06 UT-aktueax ans nnaHupoBaHus
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