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MpeaucnoBue

1 NMOAIOTOBIEH ®enepanbHbiM aBTOHOMHLIM yupexaeHueMm «HaunoHanbHbIA MHCTUTYT akkpeau-
Tauuu» (PAY HWA) Ha ocHoBe oduUKransHOro nepeBoda Ha PYCCKUA A3bIK aHIMOSA3bIMHON BEPCUM OKYMEHTA,
yKa3aHHOro B NyHkTe 4

2 BHECEH TexHu4yeckum koMuTeToM no ctanaaptusaunmn TK 079 «OueHka COOTBETCTBUAY

3 YTBEPXIEH /1 BBEOEH B JEWCTBME lMpukazom denepanbHOro areHTCTea no TEXHUYECKOMY
perynupoeaHui u metponorun ot 15 aerycta 2024 r. Ne 1069-cT

4 HacTosiwuii cTaHgapT MAEHTMYEH MexayHapoaHomy gokymeHTy ISO/IEC TR 17028:2017 «OueHka
COOTBETCTBMA. PYKOBOAALLME yKAazaHUA U NMpUMepbl cxeM cepTudukaumm yenyr» (ISO/IEC TR 17028:2017
«Conformity assessment — Guidelines and examples of a certification scheme for services», IDT).

Mpy NpUMEHEHMIN HACTOSLLENO CTAHAAPTa PEKOMEHOYETCA UCMOMb30BaTh BMECTO CChINOYHbLIX MEXAYHA-
pOOHbIX CTAHAAPTOB COOTBETCTBYIOLUME UM HALMOHANBHBIE Y MEXIOCYAapCTBEHHbLIE CTAHAAPTLI, CBEAEHMWS O
KOTOPbIX NPUBEAEHbI B AONOMHUTENEHOM MpunoxeHn JA

5 BBEJEH BINEPBbLIE

lNpasuna npuMeHeHUss HacmoswWe20 cmaHdapma ycmaHosieHbl 8 cmambee 26 ®edepanbHo20 3aKkoHa
om 29 uwHA 2015 2. Ne 162-®3 «O cmaHdapmu3auuu 8 Pocculickoll ®edepayuuy». VIHgopmayus ob u3-
MeHeHUAX K Hacmosuemy cmaHdapmy nybnukyemcs e exe200HOM (10 COCMOSHUI Ha 1 AHeaps mekyu,eao
200a) uHopmMayuoHHOM yKazamene «HauuoHanbHbie cmaH0apmely, @ ouUUanbHbIU meKem Uu3MeHeHUl
U Nonpasok — 8 EXEeMECAYHOM UHOPMaUUOHHOM ykazamene «HauuoHansHbie cmaHlapmsl». B cnyyae
rnepecmMompa (3amMeHsl) unu omMeHb! Hacmosiuweao cmandapma coomaeemcmeyroujee yeedomneHue bydem
onyénukosaHo 8 bnuxaliweM 8bINycKe eXeMecsyHo20 UHMOPMaUUOHHO20 ykalzamernsa «HauuoHanbHble
cmaHOapmer». Coomeemcmeyrowas UHghopMayus, yeedoMieHue U meKkcmsl pasMelarmces makxe e UH-
ghopmayuoHHOU cucmeme 0buieeo Nonb308aHus — Ha oguyuansHoM catime ®edepanbHo20 azeHmemea o
MEXHUYECKOMY Pezynupo8aHur0 u Mempoaoauu e cemu MiHmepHem (www.rst.gov.ru)

© IS0, 2017
®© IEC, 2017
© Odhopmnenue. ®IBY «HCTUTYT cTangapTusauuu», 2024

Hactoswmin ctaHgapT He MOXeT ObITb NOMHOCTBLI UMW YaCTUYHO BocCnpouniBeaeH, TMpaxnpoBaH U pac-
NMPOCTpPpaHeEH B Ka4veCTBe ocbmu,naanoro nagaHna 6es pa3peleHns G)e,u,epanbﬂoro areHTCTBa Nno TeXxHU4eCKo-
MY PerynupoeaHui) 1 MeTpornorun
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BeeneHue

TepMmuH «cepTudmKaums NpoAyKUMW» TpagULMOHHO MPUMEHSAT And obo3HavyeHWsa He TonbKo mare-
pyvaneHbIX MPOAYKTOR, HO TaKkKe YCNyr M MpoLEeccoB. YUYUTbIBAs pacTyLlyio BaXHOCTb YCNyr B pamkax obLuen
3KOHOMMWYECKOW AesATeNbHOCTH, B HAcTosALLEee BpeMsA CHMTaAeTCs, YTO ycnyra 4oCTaTo4HO OTnv4aeTca oT ma-
TepuanbHOro NpogdykTa, YTo npeanonaraeT APYrol noaxond, koraa pedb uaet ob onpegeneHwn TpeboBaHWm
(Hampumep, B MeXAYHAPOAHbLIX CTaHAAPTaxX) U OLEeHKe COOTBETCTBUS YCNyr 3TUM TpeboBaHUsM.

MpyvHUMNKUaneHBIE pa3nUung MexXady YCrnyron u NpoayKTOM 3aKMm4yaloTcs B creayoLlem:

- ycryra, Kak npaBumno, HematepuanbHas;

- ycriyra TpebyeT B3auMoO4eACcTBUA MeXOy NOCTaBLWMKOM W noTpebutenem;

- Kax bl NpUMep YCrnyru siBNseTCA BpeMeHHBIM, XOTS €e MOXHO MOBTOPATL MHOTO pas;

- ycryra 4yacTto NpefocTaBnsaeTcs U UCNonb3ayeTcsl O4HOBPEMEHHO;

- yCnex YCnyru cBsizaH ¢ B3aMMogencTBreM ¢ notpebutenem.

XoTa ycnyrn npuaHakTtcs B cxeme Tuna 6 no MCO/M3K 17067, ykasaHHbIN cTaHaapT He npegocTaensaet
A0CTaTtoyHon nHdopmauum o npouecce cepTudpmkauum yenyr. Hactoawmn ctaHgapTt npegHasHaveH gns no-
MOLLM TeM, KTO y4acTByeT B pa3paboTke 1 BbIMOMHEHWN CXEMbI CEPTUdMKALIMU YCAYT.

[dunana3soH 1ucnonb3ayemelX 4EACTBAA MO OLEHKEe COOTBETCTBUA U UHTEHCUBHOCTL, C KOTOPOW UX NpUMe-
HSIIOT, AOMKHbI BbITb NPONOPLMOHAaNbHbI BEPOATHOCTM TOTO, YTO ycryra He ByaeT COOTBETCTBOBATL YCTaHOB-
neHHbIM TpeboBaHWAM, M NocneacTBMAM Takoro cbod. Takme dpakTopbl, Kak 0COBEHHOCTU pbiHKA, XapakTep
ycnyriu v Mmetogbl NPeaocTaBneHns YCnyr, Takke AOMKHb BbITe NPUHATHI BO BHUMAaHKE.

OCHOBHBIMY 3aMHTEPECOBAHHBLIMUW CTOPOHaMK, HA KOTOPbIX Bonee BCcero BNWAKT NpaBvna, Npoueaypel
1 ynpaBneHne CXeMoW, ABMSTCH:

- BriagenbLbl CXeMbl;

- opraH(bl) No cepTUdMKaLnK;

- MOCTaBLUMKN CEPTUDULIMPOBAHHBIX YCITYT;

- noTpebuTenn cepTUULMPOBAHHbBIX YCIYT W OpPraHn3auny, KOTOpblie NonaratTcs Ha cepTUdUKaUmio.

MpumeyaHue — Ecnu oprad no cepTuduKaumMn paspabaTbiBaeT U UCMOMNb3YeT CBOK COBCTBEHHYHD CXEMY,
OpraH ro cepTuuKkaumn ABNAETCA BNagenbLemM CXemsi.

Opyrue 3anHTEpecoBaHHbIe CTOPOHBI BKNOYAKT B cebs, HO He orpaHnYMBaoTCa:

- perynvpyrLi1e opraHsl;

- pa3paboTyMKoB creundurkaunii U nokynaTenen cepTMULMPOBaHHLIX YCNYT;

- opraHbl MO OLEHKe COOTBETCTBUSA (HanpuMep, opraHsl MHCMEKLMU U OpraHbl Mo cepTUdUKaLumM cUcTeM
MEHE[KMEHTAa), BOBMEYEHHLIE B MPOLecc cepTudukalnm ycnyr,

- opraHbl Mo aKKpeaAWTALMKA W TPYNMbl 3KCMEepPTHON OLEHKM,

- opraHuMsauun, cnocoBCTBYOLIME NPU3HAHUKD cTaTyca CepTUGMUKaLMKM OT O4HOTO Briadenbla Cxembl K
Apyromy.

HacTosiniA cTaHgapT HOCUT CpPaBOYHLIN XapakTep M CoaepXXUT PYKOBOAALLME yKasaHWA, CONpoBOXaa-
eMble NpuMepaMu, KOTopbie NMPUMEHSIOT A8 UMMKCTPAaLMU TOTO, Kak MOXHO UCMONbB30BaTh 3TU PyKOBoOALLNE
YKa3aHWA, He UCKMYas Apyrux NoAXO40B, pellaeMbiX BrafenbLeM CXeMbl Mocre KOHCYNMbTauuu ¢ ApyrumMu
3aUHTEPECOBaHHBIMU CTOPOHaMM.

MpunoxeHue A COOEPXUT NPUMepbl CYLLECTBYIOWMX CXeM CepPTUCMKaLMN YCIyT.

v
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FOCT P 71560—2024/ISO/IEC TR 17028:2017

HAUMWOHANBbHBLIN CTAHOAPT POCCUMUCKOWN OEOEPALUMU

OueHKa COOTBETCTBUA
PYKOBOOALWWMNE YKASAHUA U NMPUMEPBI CXEMbl CEPTU®UKALIMK YCNYT

Conformity assessment. Guidelines and examples of a certification scheme for services

Data BBegeHua — 2024—09—01

1 O6nactb npumeHeHUsA

Hactoawwun ctaHgapt yCTaHaBlIMBaeT PYKOBOOAALWKNE YKa3aHMA U NPUMEDBI CXeM cepTuuKaLnm yCnyr.

MpumevyaHue 71— B HacToALeM cTaH4apTe OLEHKE CUCTEMbI MEHEKMEHTA KaK 4acTu cepTUdunKaummn ycnyr
He ABNAeTCcH cepTUUKaLMen cMCTeMbl MEHEIKMEHTA.

MpumeyaHune 2— HactoawmMi cTaHOapT He NpeaHasHavyeH aAns orpaHuYeHns Kakum-nubo obpaszom peLieHui
BrnadenblUeB CXeM Mpu paspaboTke U NPUMEHEHUN X COBCTBEHHBIX CXEM.

2 HopmaTuBHbIe CCbINKKU

B HacTosiwem cTaHgapTe MCnonb3oBaHbl HOPMaTUBHBIE CCbINKWM Ha cneaylolmve cTaHgapTthl [Ans gatu-
POBaHHBIX CCbINOK NMPUMEHSIOT TOMNBKO YKa3aHHOE M3[aHWe CChINMOYHOro cTaHaapTa, ANs He4aTUPOBaHHbIX —
nocnegHee wsgaHuve (BKNo4Yasa Bce nameHeHus)|:

ISO/IEC 17000:2004, Conformity assessment — Vocabulary and general principles (OueHka cooTBeT-
cTBus. Crnoeapb 1 obLKMe NpUHUWMLI)

ISO/IEC 17065:2012, Conformity assessment — Requirements for bodies certifying products, processes
and services (OueHka cooTBeTcTBMSA. TpeboBaHWs K opraHam no cepTudUKaumM NpoayKuuKM, NpoLeccoB U
ycnyr)

ISO/IEC 17067:2013, Conformity assessment — Fundamentals of product certification and guidelines
for product certification schemes (OueHka cooTBeTcTBUA. OCHOBHbIE MOMOXEHUA CePTU(UKALNN MPOOYKLAM U
pyKOBOZSLLME yKaszaHUs Mo CXeMam cepTudmkaLmm npogykumm)

3 TepmuHbl U onpegeneHus

B HacToswem craHgapte npuMeHeHbl TepmuHbl no WMCO/M3K 17000, MCO/M3K 17067 n
MCO/M3K 17065, a Taioke cnefyloLline TEPMUHbI C COOTBETCTBYHOLLUMK ONpeereHnsaMM.

MCO u M3K BegyT TepMuHonornyeckne 6asbl gaHHbIX M5 UCNONb3oBaHUA B cchepe cTaHgapTyM3aumm
no cregywLlnm agpecam:

- nnatdgopma oHnanH-npocmotpa NCO, gocTtynHa Ha https://www.iso.org/obp

- Onektponegusa M3K, goctynHa Ha http://www.electropedia.org/

3.1 ycnyra (service): [leaTenbHOCTb NOCTaBLYMKA (MU UCAONMHUTENA) YCIYr NO KpanHei mepe no ogHON
onepauuy, o6s13aTenbHO BLINOMHAEMON NPKU B3aUMoLeNCcTBUMX NocTaBLMKa (Mnv ucnonHutens) n notpebure-
ns ycnyru.

MpumeyaHue 1 —pecbnagawlume aNemMeHThl YCNYry, Kak NpaBuno, HemMaTtepuarnsHbie.

NMpumeuvaHnue 2 — Ycnyra yacto BknodaeT B ceba gerdcTBuA npu B3aMmodencTBuu ¢ notpebutenem ans
yCTaHoBNeHWA TpeGoBaHuin NOTpebuTens, a Takke Npu NPegocTaBNEHUNA YCIYrv U MOXKET BKMOYaTh B cebs HenpepbiBHbIE
OTHOLLEHWNS, TakMe Kak YCnyri, npegoctaensemble BaHkamu, Oyxrantepuamn unv obLecTBEeHHbIMW OpraHM3aumamMmn, Ha-
npMMep LWKonaMn nnv 6onsHULaMAN.

M3paHue ochbnumnansHoe
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MpumeyaHue 3 — lNpegocTaeneHre YCNyrn MOXeT BKIOYaTh, HAaNpUMep, crnegytollee:

- AeficTBWE, BbINOMHAEMOE C MatepuanbHeIM NpoayKTOM, NocTasnsemelM notpebutenem (Hanpumep, aBToMobuUnb,
noanexaLlum peMoHTy);

- AeATenbHOCTb, BEIMOMHAEMYK C HeMaTepuarnsHsIM NPOAYKTOM, NOCTaBMNsSeMbIM NoTpebutenem (Hanpumep, oT4eT
0 Npubbinsax 1 yobiTkax, HeobXxoanMblid NS NOArOTOBKM HANOrOBOW geknapauun);

- NpefocTaBneHve HemaTepuanbHOro NpoaykTa (HanpyumMep, NpeaocTaBneHne MHoPMaLUnn B KOHTEKGTE Nepeaaqm
3HaHWRA);

- co3gaHue aTmocdepsl Ana noTpebyTtens (HanpumMep, B OTENAX M pecTopaHax).

MpumeuvyaHnue 4 —TloTpebutens, kKak NpaBMno, NONy4aeT JOCTYN K ycrnyre.

[MCO 9000:2015, 3.7.7, 13MeHEHO — CIMOBO «OpraHvM3auua» 3aMeHeHO Ha «MNOCTaBLUMK YCryr» B ABYX MecTax B
onpegeneHun, a crioBa «ycrnyru, npegocraesnaemMbie» gobaeneHsl nepen «baHkaMu» B NpuMedyaHuun 2 K onpeaeneHuio).

3.2 notpebuTens (customer): MMLo MY opraHM3aLnsl, KOTOPbIE MOTTIM MOMY4YUTE UK MOMYYaoT YCnyry,
npegHasHavYeHHy Unu Tpebyemyro 3TUM NMULOM UMW OpraHn3aLmen.

Mpumep — Mompe6bumens, KAUEHM, KOHeYHbILU Nofb3o8amerns, Npodasey, NoayYyamenb yciyau u3 eHy-
mpeHHezo0 npouecca, 6eHeghuyuap U NoKynamesns.

MpumeyaHue — lMoTpebutens MOXeT BbITb BHYTPEHHUM UM BHELLIHWUM MO OTHOLLEHMIO K OpraHu3auuny.
[MCO 9000:2015, 3.2.4, UaMeHeHO — crioBa «NPOAYKT UMW» yaareHsbl nepes «ycrnyron» B onpegeneHuu, croea
«MPOAYKT WUIu» yaaneHel nepes «ycnyron» B npumepe].

4 OcHoBbI cepTucukaumm ycnyr

4.1 O6wmre nonoxeHus

4.1.1 Ceptucurkaums ycnyr — 370 NOATBEPXAEHNE TPETbEN CTOPOHOM TOro, YTO NPOAEMOHCTPUPOBAHO
BbINOMHEHNE YCTaHOBMNEHHbIX TpeboBaHWiA K ycryre M NpegocTaBNeHnio 9TOW yenyrn. 3To pesynbraT npouec-
ca, onucaHHoro B 4.2. Ceptudpmkauma ycnyr ocyLecTBASeTCA opraHamm no cepTudmrkaummn, KOTopble OMKHbI
cooTtBeTcTBOBaTL MCO/M3K 17065.

4.1.2 CepTuchukaumsa ycnyr npegHasHadeHa onsi Toro, 4tobbl npegocTaBuTh NnoTpebutenam, perynupy-
LM OpraHam, OTpacnu NPOMbILMNEHHOCTU U OPYrMM 3aMHTEPECOBAHHBbIM CTOPOHAM YBEPEHHOCTb B TOM,
YTO OpraHv3alus, NpegoCcTaBnsaLAasa yenyri, BbINOMNHWNA ycTaHOBNEeHHbIe TpeboBaHua Kk ycnyram. KoHkpeT-
Hble TpeBoBaHuWA K ycryram, Kak NpaBuo, cogepXaTtca B cTaHg4apTax Wiy ApyrMx HOpMaTHUBHbBIX AOKYMEHTaX.

4.1.3 Cxembl cepTMdMKaUMy OXBaTbIBAKOT LENbIW psad yCryr, KOTOpble MOTyT BKMOYaTh MaTepuarnbHble
3NeMeHThl, aNeMeHThbl NPoLecca, aNeMeHTbl KOMMeTEHLMKN 1 NHTeNNeKTyanbHble 3rIeMeHThI.

4.1.4 XoTa ycnyru, Kak NpaBuIo, CYNTAOTCA HEMAatepuanbHbIMKW, CEPTUUKALMA 3TUX YCIyr He orpa-
HUYKMBAETCA OLIEHKOW HeMaTepuarnbHbIX 3NeMeHTOB. B HEKOTOPBIX cryyasax MartepuarnbHbIe 3NeMeHTbl YCIyru
MOTYT NOAOEPXKUBATL A0OKa3aTenbCTBa COOTBETCTBMSA, YKa3aHHbIE B OLeHKE BOBIEYEHHbIX MPOLECCOB, Pesyb-
TaTOB, PECYPCOB W CPEACTB KOHTPOMS.

4.1.5 Ceptudpmkanyma ycnyr cnocobcTByeT TOproene, AOCTYNY K pbiHKaM, YECTHOW KOHKYPEHL MU 1 Mpu-
HATWIO yCnyr noTpebuTensMy Ha HaUMOoHANBLHOM, PerMoHanbHOM Y MEXAYyHapOo4HOM YPOBHSIX.

4.2 ®yHKUMOHaNbHbLIA NOAXO0A,

4.2.1 Cxembl cepTudmKkaunm ycnyr AOMKHbl peanu3oBbiBaTh (PYHKLMOHANbHBIA MOOX0A, Kak OnvMcaHo
B MCO/M3K 17000:2004, npunoxeHune A. B MCO/M3K 17065 TepMUH «oLeHMBaHWE» NpeactasnseT cobon
coyeTaHue «oTbopa 1 onpegeneHns». PyHKLUMM 3aKNH0YaTCa B CNeayoLeM:

- 0TOOp, KOTOPbLIV BKMKOYaeT B cebs nnaHMpoBaHue v NMOAroTOBKY MeponpusaTuid and cbopa wnm nony-
YeHusa BCen MHopMauun 1 MaTepuanos, HeobxoQuMbIX ANA nocneayowen dyHKLUW OLEHKHN;

- OUEHMBaHWeE, KOTOPOE MOXET BKIMKYaTh B cebsi 4eATenbHOCTh NO OLIEHKE COOTBETCTBUA, TAKYHO KakK Uc-
NbITaHWA, U3MEPEHNE, MHCNEKUWA, OLLEHKa YCIyT U NPOLEeCcCoB M ayauT, 4Tobbl NnpegoctaBuTb MHOPMAaLUU 0
TpeboBaHUAX K YC/yre B Ka4ecTBe BXOAHbIX OaHHbIX ANs nocreayrollen yHKUUN OLEHKM;

- aHarnus, KOTopbli 03Ha4YaeT NPOBEPKY NPUrogHOCTH, JOCTOBEPHOCTU U 3D EeKTUBHOCTU MEPONPUATUIA
no oTOOPY W OLEHKe, a TakkKe pe3ynsTaToB 3TUX MEPONPUSATUI B OTHOLIEHWW BbIMONTHEHWS YKasaHHbIX Tpebo-
BaHui (cm. MCO/M3K 17000:2004, 5.1);

- peweHue no cepTudmrkaumnm,

- NOATBEPXKOEHWE COOTBETCTBMSA, KOTOPOE O3HadaeT Bbigady oguuManbHOro AOKYMEHTa O COOTBET-
CTBMW, OCHOBAHHOIO Ha peLlleHnm, MPUHATOM Nocre pacCMOTPEHUs], YTO NPOOEMOHCTPUPOBAHO BbIMOMTHEHNE
yKasaHHbIx TpeboBaHui (cM. MCO/M3OK 17000:2004, 5.2);

2
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- MHCMEKUWOHHbIA KOHTPOIb (ECNK 3TO NPEAYCMOTPEHO CXEMOW), KOTOPbIA 03Ha4YaeT cucTeMaTuyeckoe
HabnwgeHWe 3a OeATEeNbHOCTLI MO OLEHKE COOTBETCTBMSA Kak OCHOBbI NOAAEPKaHUS NPaBOMEPHOCTM 3asB-
neHus o cooteetcTBUK (cM. MCO/M3K 17000:2004, 6.1).

MpumevaHune 1 — JdononHutensHas WHQoOpMaLKsa o pyHKUMAX npueegeHa B MCO/M3IK 17000.
Mpumeuanune 2 — B UCO/MIK 17065 dpyHkUmA «noaTBEPKAEHWE COOTBETCTBUA» CBA3aHa C Nogpasgernom
«JokymeHTaumsa no ceptudmkaumm» (cm. MCO/M3K 17065:2012, 7.7).

4.2.2 Kaxgplil pas, korga npoBogAaT cepTudimkauuio yenyr, Heobxoguma cxema cepTudmkaumm.
Mpumeuvuanune — Cm. NCO/M3K 17065:2012, 7.1.1.

5 Paspabotka u ynpaBneHue cxemamu ceptudmnkaumm ycnyr

5.1 O6wue nonoxeHusn

CxeMbl cepTudmkaumm ycnyr Moryt BbiTe pa3paboTaHbl Ana pasnuyHbix uenei. Cxembl MOryT BbiTh
HanpagreHbl Ha TO, YToObl MOMOYL NOTpebUTENAM yCnyr paznvyaTh NOCTABLWMKOB YCryr W NpuHUMaTek o6o-
CHOBaHHble pelueHuns. [pyrie Lenu MoryT BKIoYaTk CXeMbl, pa3paboTaHHble perynupyowmMMin opraHammn ans
OOCTUXEHMS pesynbTaToB B 00racTy oxpaHbl 300p0Bbs, 0€30MacHOCTH UM OKPYXKaloLen cpeabl.

5.2 Bnagenbubl cxem

5.2.1 MoxHO BbIAENUTL CNEAyIoLIME OCHOBHbLIE TUMbLI BNAAENbLER CXEM:

a) opraHel No cepTudukaunm, pazpabaTbiBarolme cXxemy cepTuuKaLmMm yCnyr;

b) opraHuzaLmu, KOTopble He ABMAKTCS OpraHaMu No cepTUdMKaLIMK, Takne Kak perynupyroLime opraHsi,
TOProBble accounaumy UM Apyrue opraHvsauum, KoTopble paspabaTbiBaloT CXeMy cepTudiuKauuM yCnyr, B
KOTOPOMW Y4aCTBYHOT OOWH WUIM HECKOMbKO OPraHoB Nno cepTudgukaunm.

pynna opraHoB no cepTUgUKaUUU UN1 OpraHu3alnii, B pa3HblX CTpaHax, MOXET COBMECTHO Co3aaTth
cxemy ceptudmkaumn. B gnaHHom cnyyae gomkHa BbiTh cO30aHa CTPYKTypa ynpaeneHus, 4Tobsl cxema morna
pabotatb adhekTnBHO.

MpumMmeyvaHue — lNybnukauua cTaHgapTa No ycryram Wnu ctaHgapTa, OTHOCALLEroCA K CXEME OLEHKM COOoT-
BETCTBUSA ANA YCNYr HalMoHalbHbIM, PErMOHaNbHLIM UM MEXOYHAPOAHbLIM OpPraHoM Mo CTaHAapTU3auuy UM opraHu3a-
uven no paspabotke ctaHgaptoe (CAO), He oenaeT ero BnagenbLeM CXeMbl. 3TO He MeLlaeT OpraHy no ctaHoapTUzaumvun
unu COO BbiTe BnagensUeM cxembl B JONOMNHEHWE K opraHy no ctaHgapTtuzauvu unu COO.

5.2.2 Bnapenew cxeMbl OOMKEH:
- BbITh KWPUOWYECKMM MULIOM UIW YACTbO PUANYECKOro nuua.

I pummevdyaHne — Brageney rOCyﬂapCTBEHHOIﬁ CXeMbl CHMTAETCA OpUoM4eCKMM NULUOM Ha OCHOBaAaHWK Ero ro-
CyOapCTBEHHOTIO cTatyca,

- OblTb B COCTOSIHUM B3SiTb Ha cebs NONHYK OTBETCTBEHHOCTL 3a uernn, cogepxaHwe U LelitoCTHOCTb
CXeMbl;

- NPUHMAaTb Mepbl OnA 3alnTbl I{OHCbM,EI,EHLI,VIaJ'IbHOCTM MHCbODMaLI,MI/I, I'IDE,D,OCTE!BJ'IEHHOIFI CTOpPOHamMm,
Yy4aCTBYRLWKMMHK B CXeEME;

- OUeHMBaTb 1 yNpaendaTb pHCKaMM/OﬁﬂSaTBJ’IbCTBaMM, BbITEKALWMMKN U3 ero eATeNbHOCTH.

MpumeyvyaHue — OueHUBaHWE PUCKOB He NoApa3yMeBaeT OLEHKW CTENeHU pUCKOB, Kak ykasaHo B MCO 31000;

- MOHNUMaTb NPennonoXeHUs, BIUAHWS 1 MOCNEACTBUS, CBA3AHHbIE C CO3AaHMEM, (YHKLUMOHWPOBAHUEM
1 nogaepXaHuemM cxembsl Ha NocTOAHHOM OCHOBE;

- obecneunsaThk paspaboTky cxembl MULAMMK, KOMMNETEHTHbIMU Kak B TEXHUYECKUX acrnekTax, Tak U B
acnekTax oLeHKU COOTBETCTBUS,

- OKYMEHTMPOBAaTh COOepKaHUe CXEMbI;

- UMeTb HagnexallMe MexaHusmbl (HanpuMep, CTpaxoBaHWe WNKM pe3epBbl) ONs NOKpbITUA obsiza-
TENbLCTB, BO3HWMKALLMX B PE3yMnbTaTe ero OefTernbHOCTH, TO 8CTb MexXxaHn3Mbl OOMKHbl BbiTh COOTBETCTBYHO-
WMMK (HanpuMep, ANA AManasoHa OCYLIeCTBNAEeMbIX BUOOB AeATEeNbHOCTM U CXeM B reorpadmuuecknx peruo-
Hax, B KOTOPbIX OENCTBYET cxema);

- UMeTb (PMHaAHCOBYK CTabUNbHOCTL M pecypchl, HeoBXoauMble AN BbINONHEHUSA cBoei ponu B paboTe
CXEMbI;

- CO30aBaThb CTPYKTYPY ONS YNpaBneHus CXeMom;
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- nNoOaepXnBaTb CXEMY Ha aKTyaribHOM ypPOBHE W MNPy H906XO£I,MMOCTVI npenocTaBnATb PYKOBOLCTBO K HeWn.

5.3 BS&HMOAEﬁCTBHe C 3auHTepeCOBaAHHbLIMW CTOPOHaAMKX

5.3.1 MNpu pazpa6oTke cxeMbl ee Brnagenel OOMKeH UMEeTb YETKOoe MpencTaBneHne o Lensx CXembl 1
npennonoXeHusx, Nnexalux B OCHOBE HeOBXOAUMOCTM U MPUHATUSA cxeMbl. YTo6bI NOMOMYbL B 3TOM, BNagenet|
CXeMbl JOMKEH ONpeaenqTh 3aMHTepecoBaHHbIe CTOPOHLI 1 3anNpoCHUTL UX MHEHWA U yYacTue B paspaboTke
CXEeMbl.

5.3.2 Mpexae Yem hopMynMpoBaTh KOHKPETHOE coaepaHue cxeMbl, HeoBXoaUMo cornacoBaTth cpeam
OCHOBHBIX y4acTBYHLLWX CTOPOH OCHOBOMOMaratwwmne NpUHLUKNGl cxeMbl. K Takum npuHUMnam MoryT OTHO-
CUTbCA:

- NoATBepXaeHWe npasa cOBCTBEHHOCTM;

- NoATBEepXAeHMe 06LMX OCHOB YNpaBreHns 1 MexaHW3MOB NPUHSATUS pPeLLeHUid, KOTOpbIe MOTYT UMK He
MoryT obecne4ynTb HenocpeacTBEHHOEe BOBIEYeHUe 3aUHTEePeCOBaHHbIX CTOPOH;

- NOATBEPXKAeHWe OCHOBOMNONaraLein Moaeny enoBoii akTUBHOCTU U (PUHAHCUPOBAHUS;

- cocTaBneHWe obLiero nnaHa MOHUTOPUHIa ¥ NepPUOAUYECKOro aHannaa cxembl.

5.3.3 MNocne paspaBoTku Bnagenel cxemsbl gomkeH obecnedunTb, YTobbl MHopMaUKs o cxeme 6bina
06LLeaoCTynHOM No 3anpocy Ana o6ecnedeHuss Npo3padvHoCcTi, NOHUMAaHKS U NpUHATKA. Bnageney cxemsl
OomkeH obecnedynTs perynspHblil aHanuna cxeMbl, BKMYas NoATBepKAeHWe TOro, YTO OHa JOCTUraeT Lenu B
COOTBETCTBMM C MPOLECCOM, B KOTOPOM Y4acTBYIOT 3aMHTEpPEeCOBaHHbLIE CTOPOHBI.

5.4 YnpaBneHue cxemMoi

5.4.1 lokyMeHTaUus cXeMbl

Brnageney cxeMbl OMmKeH pa3pabaThiBaTh, KOHTPONUPOBATL U NOALEPKMBATE COOTBETCTBYHOLLYHO LOKY-
MEHTaLMI0 N0 3KcnnyaTauun, o6cnynuBaHuIO N COBEPLLUEHCTBOBAHUIO CXeMbl. B AOKyMeHTaLun JOMKHbI BbiTb
yKasaHbl Nnpasuna u patoyve npouenypbl CXeMbl W, B YACTHOCTW, OTBETCTBEHHOCTb 33 yNpaBrieHUe CXeMOMN.

5.4.2 OT4eTHOCTbL Nepeg BnagenbueM cXeMbl

Korga TpebyeTcs oTuMTEIBATLCA Nepef BNafenbLeM CXeMbl, criefyeT onpefeniTe COOEepXaHne U Nepu-
O[MYHOCTb OTYETHOCTU. Takas OTYETHOCTL MOXKET BObITh HanpaeneHa Ha ynyJlleHUe CXeMbl B LeNsX KOHTPOrs
W ANt MOHUTOPWUHra CTEMNEHW COOTBETCTBUS CO CTOPOHbLI MOCTaBLUMKOB YCIyT.

5.4.3 Nepegaya ynpaBneHus cxemon no cyénogpagy

Ecnu Bnageney cxembl nepegaeTt Ha cybnoapsig BCe UNKW YacTb agAMWHUCTPUPOBaHWMA CXeMbl OPYron
CTOpPOHE, Y Hero omkeH ObiTb topuanyeckn 0bs3bIBAOLWMA AOMOBOP, onpenenstowmnin 06a3aHHOCT U OTBET-
CTBEHHOCTbL 00eux cTopoH. Brnagenew rocyfapCTBEHHONW CXEMbl MOXET 3akNiuuTe cybnoapsan Ha agMuHu-
CTpUPOBaHWE CXEMbI B COOTBETCTBUM C 3aKOHOAATENbHLIMYU HOPMaMW.

5.4.4 MapkeTUHr

Cxema gomkHa onpefensiTe NONUTUKY W NPoLeaypbl, CBA3aHHbIE C MapKeTUHIOM, BKMNOYas CTEMNeHb, B
KOTOPOW opraHbl N0 cepTUdUKaLMM U NOCTaBLLMKKA YCNYTr MOTYT CChINaTbCa HAa CXEMY.

5.4.5 MoweHHN4YecKoe 3aABleHne 0 cepTUdMKaunm

[ornxHbl ObITh onucaHbl JEACTBUA W OTBETCTBEHHOCTL B CUTYaUMsX, KOrga ceptudukauusa B COOTBET-
CTBMW CO CXEMOMW 3anpalunBaeTcs HenpaBOMeEpPHO.

5.4.6 XKano6bl n anennaunUn

5.4.6.1 Bnapeney cxeMbl JOMKEH onpeaennTb npouecc nogadyv xanob n anennsuui, N KTo HeceT OT-
BETCTBEHHOCTb 3a NpoOBeLeHne 3TOro npowecca.

5.4.6.2 Anennsunm Ha pelleHns oprada no ceptudukaunmu 1 xanobbl Ha oprad No cepTuduKaLnum OnX-
Hbl M3HAYaNLHO HaNpPaeNATLCA B OpraH no ceptudurkayum.

5.4.6.3 Anennsumn 1 xanobkl, KOTopble He DbINK UMW He MOTYT BbITh pa3pelleHbl OpraHoM Mo cepTudu-
Kauuu, MoryT BbiTe agpecoBaHbl BNagenbLly CXEMbI.

6 CopepxaHue cxembl cepTudukaumm ycnyr

6.1 O6LwWwme nonoxeHs

Hacrosawumn pasfen cooepXuUT pykoBogdalMne npuHUUnbl B OTHOWEHWW 3nemMeHTOB, KOTOpble cneayert
YYUTbIBATb NpKH paapaﬁcm(e M 3KCnnyatauumn cxembl CepTVICbMKaLI,MI/I ycnyr. 310 0cobeHHO dKTyanbHO ONA Tex
g n opransauMPl, KOTOpble pacCcMaTpuBakdT BO3MOXHOCTb CO34aHWA CXeMbl UMW BbICTYMNAaKT B Ka4eCcTBe
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3aMHTEPeCoBaHHbLIX CTOPOH (HanpuMep, NoCcTaBLUMK YCMYT, opraH no cepTudunkauun, notpebutens Unm rocy-
OapCTBEHHbIN opraH).

6.2 O6nacTb NPUMEHEHUSA CXEMBbI

O6nacTb NPMMEHEeHUs1 CXeMbl ONpedenseTcs ¢ TOYKM 3peHusl BUOoB ycnyr, TpeGoeaHuin kK o6cnyxusa-
HWIO 1 Opyrux TpeGoBaHuii, onpegeneHHbIX CXeMOol CepTUMKaLMK, a TakKe YCroBUI, MPU KOTOPbIX Npeano-
naraeTcsi ee NpUMeHeHVe (Hanpumep, TeXHUYecKue Unm reorpaduyeckme cagepsl).

6.3 AnemeHTbI cXeMbl cepTUudUKaLuu

B cxeme cepTuduKaLmUm ycryr OOMKHO BbITh yKasaHo creaytollee:

a) obnacTb MpUMEHEeHUs CXEMBI,

b) TpeboBaHus, N0 KOTOPLIM YCryra M OKasaHWe YCnyr cepTMULMPOBaHbI, CO CChINKamMu Ha cTaHgapThbl
WNWU gpyrve HopMaTWBHbIE OOKYMEHTLI; Tam, rae Heobxogmmo paspabotaTe TpeboBaHUs MO yCTpaHeHWIo aByc-
MbICNEHHOCTW, OGBbACHEHWS AOMKHbBI ObITh CHOPMYNMPOBaHLI KOMNETEHTHBIMW NMUAMMW N ObiTe AOCTYMHBIMM
O5st BCEX 3aMHTEPECOBAHHbIX CTOPOH.

MpumeuvaHnune 1 — [JancHellune ykazaHua O TOM, Kak chopMynupoBaTe onpedeneHHble TpebosaHua, npu-
BeneHbl B MCO/M3K 17007.

MpumevyaHune 2 — PaccMmoTpeHue OOMKHO MPEefoCcTaBNATbCA, MPEXAe YeM WMCNonb3oBaTh U CobINarbca Ha
6ol 3anaTeHToBaHHbIM MaTepuar, UCCNeqoBaTensLCKyo nybnukaumio nnu nogobHyo apyryilo uHdopmauuo, pacnpo-
CTpPaHEeHHYI0 B 3TOM CEKTOpe;

c) nobble apyrue TpeboBaHWe, KOTOPLIE OOMKHbI BLIMOMHATECA NOCTABLMKOM YCIyT, HanpuMep gyHK-
LMOHUPOBAHME CUCTEMbI MEHEeMXMEHTa WUNU TexXHonorndeckue AencTeua Ana obecnevyeHUs AEeMOHCTPaLMK
BbINONHEHUS yKasaHHbIX TpeboBaHWiA, OeACTBUTENbHBI ANA TeKyLero npeaocTasneHns cepTuULMpoBaHHbIX
YCNyT;

d) TpeboBaHusa k opraHam no cepTUdUKauMnM ¥ ApyruM opraHaM Mo OLEeHKe COOTBETCTBUS, y4acTBYylo-
WM B NpoLecce cepTudukaumm; aTu TpeboBaHUs He OOMKHbI NPOTUBOPeYUTsL TpeGoBaHusaM CTaHOapTos,
NMpUMeHsIeMbIX OISl OPraHoB Mo OLeHKE COOTBETCTBUS,

e) He3aBWCKMMO OT TOro, AOSKHbLI NI OpraHbl MO OLEHKe COOTBETCTBMS, yYacTByllMe B cxeme, ObITb
aKKpeaMTOBaHbI, JOMKHbLI NN OHU y4acTBOBaTb B NAPUTETHOM OUEHKe UK OOMKHbI BbiTb NPU3HaHbLI HBIM 06-
pa3oM, ecnu cxema TpebyeT, YToBbl opraHbl N0 OLeHKe COOTBETCTBUA ObINW akKkpeaUTOBaHbI, OMKHBI BbITb
OaHbl COOTBETCTBYHLLME CChINKK, HAanNpuUMep, YTO OpraH Mo akkpeauTauuu SiBnsSeTca Yy4acTHUKOM COrnalleHust
0 B3aUMHOM MPU3HAHUKM MEXOy opraHamMun No akkpeauTauuu;

f) MmeToabl 1 NpoLeaypsl, KOTOpbLIE OOMKHLI UCMONL30BATLCS OpraHaMy Mo OLeHKe COOTBETCTBUSA U OpY-
TMMK OpraHaMmu, y4acTBYOLWUMN B npouecce cepTudumkaumm, ana obecnevyeHns LenocTHOCTU M cormacoBaH-
HOCTM pe3ynkTaToB Npouecca cepTudukauum;

g) MHhopMaLmMsl, KOTOPYID 3asiBUTENb AOMKEH NPefocTaB1Tb B OpraH No cepTudukalmu;

h) cogepxaHue 3aknYeHns 0 COOTBETCTBUM (Hanpumep, cepTudukaTa, oHnanH 6asbl AaHHbIX), KOTO-
poe 0AHO3HaYHO MAEHTU(ULMPYET YCIYTY, K KOTOPO OHO OTHOCWTCS, U CPOK AelCTBUS;

i) ycnoBusi, Mpu KOTOPLIX NOCTaBLLMK YCMYT MOXET MCMONbL30BaTh 3aK4YeHMe 0 COOTBETCTBUIA UMK 3Ha-
KM COOTBETCTBMS;

j) Npn Mcnonb3oBaHUKM 3HAKOB COOTBETCTBUS, BNAAeHWUs!, UCMOMb30BaHWS M KOHTPONSA Haj 3Hakamu co-
OTBETCTBMA NpumMeHsatT TpebosaHna MCO/M3K 17030;

k) pecypchl, HeobxoguMble ANS QYHKUMOHMPOBAHMA CXeMbl, BKNo4Yas GecnpucTpacTHOCTL U KoMmme-
TEHTHOCTL NepcoHana (CoGCTBeHHOro U MPUBMEKaeMoro), OLLeHKY pecypcoB 1 NpueneveHne cybnoapsaqnKkos;

|) AaHHble, Kak peaynkTaThl BbiGOpa M OLEHKU AOMKHbI NepefaBaTbcs U MCMoNb30BaThCs OpraHoM Mo
cepTuUKaL M 1 BnagenbLUeM CXembi;

M) OaHHble, Kak cnegyeT paccmMaTpuBaTh W YCTPaHATb HECOOTBETCTBUSI TpeboBaHWUAM cepTudUKaLuu,
KoTOpble BKMYakT TpeboBaHMA K ycryram;

n) npoueaypa UHCNEKUMOHHOTO KOHTPOIS, KOraa OH sIBMSIeTCA YacTbi CXEMbI;

0) KpUTEPUM YHaCTKUS OPraHoB Mo cepTUUKaALMN U APYTMX OPraHOB MO OLEeHKe COOTBETCTBUS B CXEME U
Jonycka NnocTaBLLMKOB YCINyr K cepTrUdMKaLum B COOTBETCTBUKM CO CXEMOIA;

p) cogepxaHve, yCroBusl M OTBETCTBEHHOCTL 3a NyOnuKaLuuio Katanora cepTUUUMPOBaHHbIX YCIyT op-
raHom no cepTuuKkaLumMm MNu BnagenbLemM CXeMmbi;

() HeOOXOQMMOCTb M codepxaHue tpuauyveckm obsizaTenbHbIX COrnalleHWin, HanpuMep Mexay Bna-
OenbLeM CXeMbl U OpraHoM no cepTuduKaunmn, BnagensLuemM cxeMbl U NocTaBLMKaMy YCIyr, OpraHoM Mo cep-
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TI/ICbMI(aLI,MM M NOCTaBLUMKaMW YCIyr: B TAKUX cOornaweHnax goImKHbI ObITh onpegeneHbl Nnpaea, obsa3aHHOCTU 1
OTBETCTBEHHOCTb pPa3fmiM4HblX CTOPOH;

F) 06LL|VIE ycnoBua npenocrtaeiieHWA, nogaepxaHua, npoaormkeHuad, pacllupeHnd obnactu npMmeHe-
HUA, COKpawleHusa obnactu NnpuMeHeHuA, NPUoCTaHOBNEHNA N OT3bIBa Cemecwaau,mm (BKJ'II-OLEBH TpE.‘6OBaHMFI
O npekpalweHunn peKknambl N BO3Bparte CepTMCbMKaLI,V!OHHle OOKYMEHTOB U nobdble apyrue OencTBus, ecnu
CepTMCbMKaLI,VIFi nprnocTaHoBneHa, oTo3BaHa 1UInn ﬂperaLLlEHa);

S) crnocob NMPOBEPKA 3anuncen o xanobax nocrtaBLMKaM yCcnyr, eciin Takada nposepkKa ABNAeTCA 4acTblO
CXeMbl;

t) cnocob, KOTOPbIM MOCTABLUMKKW YCINYT YKa3blBakOT Ha CXeMYy B CBOUX PeKNaMHbIX MaTepuanax;

U) XpaHeHue 3anucen BnagensLUem CXembl U opraHamMmu no CE.‘DTMCbVIKaLlMM.

6.4 Bbibop anemMeHTOB CXeMbl

6.4.1 CepTudpuKaLumMoHHble TpeboBaHuA

B pamkax 3asBneHHoi obnactu npumeHeHuns (cm. 6.2) cxema onpegensaet TpeboBaHWs, KOTOPbIM JOMK-
Hbl COOTBETCTBOBATL ycryri. 3Tu TpeboBaHWa onpeaeneHsl NyTeM CCbINKW HA cTaH4apThl UNU Apyrve HopMa-
TUBHbIE JOKYMEHTEI, KOTOpble Obinu pa3paboTaHbl B COOTBRETCTBUKM ¢ pykooacTBom B MCO/M3K 17007.

CepTucdumkaunoHHele TpeboBaHUA BKNOYAOT B ceds:

- TpeboBaHMA K 0BCNY>KMBaHWMIO;

- opyrme TpeboBaHus, KOTOPbIE AOMKEH BbINOMHATEL NOCTABLUKMK YCNYT, BKIOYas cnegyoLme:

- NognucaHue cornaleHns o0 cepTuduKaLlmm,

- cornacwue c npoueaypamu oLeHKu (Bknodas otbop npob);

- onnarta HeobxogMmbIX COOPOB;

- NoAnNUcaHue paspeLleHns Ha UCMoNb30BaHMe 3HaKa COOTBETCTBUS;

- NpenocTasneHne nHchopmauum 06 ycnyrax.

Mpumeuanue 1-— TpeboBaHua K oBCcny:KVUBaHMIO MOTYT BKMOYaTh 06A3aTensLCTRBa, cogepXallMecs B NpaBu-
nax, AOroBOPHEIX COrNalleHnsx, cornalleHnax o6 yposHe obcnyMBaHWA U T. 4.

MpumeyaHue 2— YkasaHHble TpeboBaHWUS K yCryram MOryT OCHOBbBIBaATLCS Ha TakuxX (DYHKLMAX, KakK:

a) dmanyeckue (Hanpumep, MexaHu4eckue, anekTpu4eckne, XMM1Yeckne unv BUonorMyeckue XapakTepucTmkm);

b) ceHcopHble (Hanpumep, cBA3aHHbIe ¢ 0BOHAHMEM, OCA3aHUEM, BKYCOM, 3PEHUEM, CITYXOM);

C) noBeAeHYeckne (HanpyMep, BEXMWBOCTb, YECTHOCTL, NPaBAMBOCTL);

d) BpemeHHble (HanpumMep, NyHKTYanbHOCTk, HAOEXHOCTb, AOCTYNHOCTE, HEMPEPLIBHOCTD);

€) 9proHoMu4eckue (Hanpumep, rU3noNorMyecke xapaKTepucTKA UK cBszaHHbIe ¢ 6e30NacHOCTLI0 YenoBeKa);

f) hyHKUMOHaNbHbIE (HanpyMMep, MakCUMarnsHas CKOPOCTe BO3AYLUHOrO CyaHa).

YkasaHHble TpeboBaHuUA MOryT ObITh KAYECTBEHHBIMU UMK KOMUYECTBEHHBIMU U MOTYT BKMOYaTh B cebs
KpUTEPMM, OTHOCALLMECS K OMNbITY NOTpebuTensa u ero yaoBNeTBOPEHHOCTMU.

6.4.2 OT60p obpa3uoB

6.4.2.1 Tam, rge 370 NPMMEHUMO, B CXEME [0IMKHO BbiTh ONpedeneHo, B Kakol creneHn TpebyeTcs oT-
Bop obpasuor ana ycnyru, nognexatllei cepTuduKalum u Ha KaKol OCHOBE cnefyeT NPOBOAUTE TAKoW O0THOP
obpasuoe. Cxema oomkHa onpefensaTh, Koraa Tpebyetca oTbop 06pasLoB 1 KOMY paspeLleHo ero NpoBoAUTS.

MpumeyvyaHune — MNonesHas nHpopmauua gaHa s MCO 10576-1, MCO 2859-10, MCO 3951-1 n UCO 22514-1.

6.4.2.2 B cxeme gosmkHbl ObiTh yKasaHbl MeToabl oTbopa 06pasuos, KoTopbie ByayT MCNoneL30BaThCA ANs
oueHkn. OTbop 0bpa3sLoB JOMKEH:

a) BbITb penpes3eHTaTMBHLIM O TpeboBaHUiA, KOTOpbIe AOMKHbI ObiTb BbINOMHEHbI;

b) ncnons3oeate NpeanonaraemMelid NpoUece NpeaoCTaBNeHUs YCNyr;

C) oxBaTblBaTb BCe COOTBETCTBYHOLLME YHKUMKU, NPOLECCH U calThl (dbu3ndeckne UNu BUpPTyanbHbIe)
MoCTaBLUMKA YCNYT, KOTOPLIE BMUSAIOT Ha BbINOMHEHWE TpeboBaHuiA;

d) oxBaTbiBaTh BCE BMAbI AEATENBHOCTH, NEPEAaHHbIE HA ayTCOPCUHT, KOTOPbLIE OKa3biBaKT BIUSHWE Ha
npefocTaBneHue ycnyr.

6.4.3 NpuHATHE pe3ynbLTaTOB OLEHKN COOTBETCTEBUA

B HekoTOpbIX cny4yasx MOCTaBLMKW YCMyr MOTYT MOMNyYUTb Pe3ynbTaThbl OLEeHOYHbIX MEpPOnpUATUA 00
nojauv 3afBku Ha cepTudukauuio. B Takol cutyauum pesynsraTt OLeHKN COOTBETCTBUSA MOXeT ObIThb NonydeH
M3 MCTOMHMKA, HE HaxoAsllerocs Noj LOrOBOPHLIM KOHTPOMEM opraHa no cepTudpukauuu. Cxema gomkHa
onpenenaTb, MOTYT MK U NPWU KakUX YCrOBUSIX TakMe pesynbTaThl OLEHKM COOTBETCTBUA YYMUTLIBATLCSA B MPO-
uecce cepTudukaumu.

6
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6.4.4 Bb1OOp MeponpUATUIA NO OLEHNBAHUIO

6.4.4.1 B cxeme JOMKHbI BbITh yKa3aHbl OOHO UMM HECKOMNbKO MEPONPUATMIA MO OLEHUBAHMWIO, KOTOPbIE
opraH no cepTUdMKaunmM OMKEH MCNOMNb30BaTh NpKU onpeaeneHnn Toro, MPO4eMOHCTPUPORAN N NOCTaBLLMK
yCnyr BeINOMNHeHWe TpeboBaHUIiA K cepTudukaLnm, Bknoyasa TpeboBaHua K ycrnyram.

6.4.4.2 MeponpusiTUa No OLEHUBAHWIO, KOTOPLIE MOTYT BbITh BEIOpaHbl ANA OLUEHKW YCNYT 1 NOCTaBLLKMKA
YCIyr, MOTYT BKMHOYaTh:

- NpoBepKy paspaboTkK NpoLeccoB NpeaocTaBneHns yenyr (Bkrwyas nobyo Heobxoaumyo oLeHKy pu-
CKOB, MPEBEHTUBHOE MMaHWpoBaHMe U Mepbl Ha CnyYan HenpeaBuaeHHbIX 0BCTOATENLCTB);

- MEPONPUATUSA MO OLEHUBAHMIO, MHCMEKLUMOHHbIA KOHTPOIMb M UCNLITAHWMA NPOLECCOB NpefoCcTaBneHums
YCNyr 1 pe3ynsTaToB OKa3aHWs YCnyr;

- cobeceporaHue 1 oblleHMe ¢ 0B6CNyXMBAKOLIUM MepcoHanomM, KOTOpble MOTMyT BKIMHOYATb OLEHKY KX
KOMMNETEHTHOCTHU;

- aHOHMMHOE MM OTKPbITOE HabnaeHMe 3a NPefoCTaBNseMOoin YCnyroi (HanpuMep, «TalHble nokyna-
TEenu»);

- MOMy4YeHne 1 OLIeHKY OT3bIBOB O MPedoCTaBnsieMbiX ycnyrax U oneiTe paboTtel ¢ noTpebutensamu (Ha-
npumep, onNpocsl yOoBNEeTBOPEHHOCTU NoTpebuTenen);

- OLIeHKY pecypcoB, UCMONb3yeMblX NPy NpefocTaBfneHuu ycnyr (HanpuMmep, SOCTYN K AOCTATOYHOMY
KONMYeCTBY KOMMETEHTHOIO NepcoHana, noMeLeHnin, 0bopyaoBaHns U TEXHONOTNIA);

- OLEHKY NoapsaYvMkoB, cybnoapsaqmkos, hpaHyansm U T. 4., ecnv npegocTasneHne yenyr ocyLwecTsns-
€TCS N0 KOHTPaKTY UINU Ha ayTCOPCUHT;

- MEPOMNPUATUS NO OLIEHUBAHWUIO NOOON CUCTEMbI MEHEKMEHTA, KOTOpPasi MO3BONSAET NOCTABLLMKY YCIyT
yNpaBnaTh NpefocTaBneHWeM CBOUX YCNYT U 3pPeKTUBHO pearMpoBaTh Ha xanobbl U1 HECOOTBETCTBUS C MNO-
MOLLbI0 COOTBETCTBYHOLIMX MCMPABNEHUA U KOPPEKTUPYHOLLINX OEACTBUN;

- OLeHKY yNpaBneHns 4oKyMeHTauuen 1 KOHTPOoss 3a Helt, BKnYas nobbie Heobxogumble acnekTbl Ans
yyeTa TpeboBaHWii KOHDMASHUMANBEHOCTW U CODNIDAEHUS MPUBATHOCTH;

- NoCeLlleHNs Ha MecTax, a TaKkKe B AUCTaHUMOHHOM cdhopmaTte, Nbo B hnan4yeckom MecTe, roe npeno-
cTaBrnsieTca ycnyra, nubo B Mobbix BUPTyanbHbIX MecTax, re NpefocTaBnaTcs yenyru (Hanpumep, Ha onpe-
OEeneHHOM WHTepHET-canTe).

6.4.4.3 B cxeme gomkHel BbITb yKa3aHbl MpaBuna, KOTopbie AOMKHbI NPUMEHSITLCA, KOrAa MOCTaBLLMK
YCnyr NoNHOCTLI0 UMW YacTWYHO NepefaeT npeaocTaBneHne yCnyr Ha ayTcopcuHr. MNepen nognucaHWem co-
rnaweHus o cepTuduKkaLmm cxema gomxHa TpeboeaTtb OT opraHa no cepTudmkaummn obecneyveHns gocTtyna
opraHa rno cepTuUKaLnmM KO BCeN COOTBETCTBYIOLLEN MHAOpMaLMK.

6.4.5 AYyTCOPCUHTI OEeATENLHOCTU MO OLEHKe COOTBETCTBUA

Ecnn cxema gonyckaeT ayTCOPCUHI OeATENBHOCTM MO OLeHuBaHui (cM. 6.4.4), cxema gomkHa Tpebo-
BaTb OT 3TUX OPraHoB cobrnogeHus NpUMEHUMbIX TPeDOBaHUA CXeMbl CepTUdMKALMM U COOTBETCTBYHOLLMX
MeXOyHapoAHbIX CTaHAapTOB. B cxeMe JOMKHO DbITh YKa3aHO, B Kakoi cTeneHr HeobXo4umo Nony4YmTb Npea-
BapuTernbHOE cornacue Ha ayTCOPCUHI OT BrnafernbLla cXeMbl UMK NOCTaBLLKMKA YCIYT, YbW YCNYTU cepTuduun-
pYHOTCS B COOTBETCTBUM CO CXEMOM.

6.5 lMpouecc cepTucmnkaymm

6.5.1 3tanbl cepTudukaumm

B cxeme fomkHbl BbiTb YKa3aHbl 3Tanbl M 4EACTBUS, KOTOPLIE, Kak oxuaaeTcs, OyayT npeanpuHsiTLl B Npo-
Lecce cepTudukaumn. 3TN aTanbl OMKHbI COOTBETCTBOBATL aTanam, uanoxeHHbiMm B MCO/M3K 17065:2012,
pasgen 7, cnegyowmum obpasom:

- 3asBKa (6.5.2) 1 pacCMOTpPeHNe 3asBKU;

- oueHuBaHue (6.5.3);

- aHanus;

- peLLeHne o cepTUdnKaLmnK;

- noagTBEpKAeHWe cooTBeTcTBKsA (6.6), BKNtoYas cepTUUKaLMOHHYIO OOKYMEHTaL Mo,

- UIHCNEKLUOHHBIA KOHTPOTb.

JononHuTtensHaa MHOPMAaLMA O HEKOTOPLIX U3 3TUX 3TanoB NpeAcTarneHa B CneayoLux NyHKTax.

6.5.2 3asABKa Ha cepTUcMKaLUIO U AOFOBOP Ha cepTUdUKALUIO

6.5.2.1 Cxema gomKHa npefnuceiBaTh, YTO TpebyeTcs NpefacTaBUTL B OpraH no ceptudukalmMm noctae-
LLIMKOM YCNyr BO BpeMs Nofaqn 3asBKu.

B npunoxeHun B cogepxuTca nepeveHb pekomMmeHayemon uHopmauun.
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6.5.2.2 Cxema fomKHa Takke NpeanucbiBaTe 4ONOMHUTENBHYO MH(OPMAaLMIO U3 TOrO, YTO YXKe onpeae-
neHo B MCO/M3K 17065:2012, 4.1.2, B OTHOLLEHWK AOroBopa Ha cepTudukaunto. [loroBop Ha cepTUdUKaLnK
3akNYaeTcs Mexay opraHoM no ceptudukaLMn u 3aseuTenem Ha ceptudukauunw. B npunoxenun C npu-
BEOEHO KpaTKoe OnvcaHWe O0roBopa Ha cepTUuduKaLnio.

6.5.3 OueHuBaHue

6.5.3.1 Cxema pgomkHa TpeboBaTb OT opraHa no cepTudMKalMK BbINONHEHWUS OTAENbHbLIX BMOOB Aes-
TenbHOCTN MO oueHuBaHuto (cM. 6.4.4).

6.5.3.2 B cxeme JomKHO ObiTh yKa3aHo, Kakas JOKyMeHTauusi Heobxoauma Ons OLUeHKW YCnyr u no-
cTaBLLMKa ycnyr (Hanpumep, onnucaHue ycnyru, Npouecchl BbIMOMHEHMA YCAYTA W 3anncK, JeMOHCTPUPYHOLLEH
BbINOMHEeHWe ycnyri), u TpebyeTca N cxema NpoBepkl OKYMEHTOB B KAYeCcTBe OTAENLHOIO 3Tana oLeHKU.

6.5.3.3 B cxeme fornkHo GbiTb ykaszaHo, Kak HECOOTBETCTBUA LOMKHbI BbIABMAATLECS U YCTPAHATLCA B
COOTBETCTBMM CO CXEMOW. TO MOXKET BKMYaTh B cebA onpedeneHve KaTeropuMid HecoOTBETCTBUW, CPOKOB,
B TEYEHME KOTOPbIX OXKUOAeTCHA YCTPaHeHWne HECOOTBETCTBUMW, U AEWCTBUIA, KOTOPbIE AOMKHbI BbiTh Npeanpu-
HATBI, €CNM HECOOTBETCTBUA He ByayT yCTpaHeHbl B yCTAHOBMEHHbIE CPOKM.

6.6 MNMoaTBepxaeHWe cOOTBETCTBUSA

B cxeme JOMKHO BbITh YKA3aHOo cofiepKaHue JOKyMEeHTaLUumW Nno cepTudukaumm.
B npunoxexnun D npuBedeH npuMep UHOpMaUMK, noanexalleid BKMYEHUIO B CepTUMUKALMOHHYIO
OOKYMEHTauuio.

6.7 Paapemel-me Ha ucnonb3oBaHue CEpTHCbMKaTDB A 3HAaKOB COOTBeTCTBUA

6.7.1 PazpelwieHne Ha UCNONb30BaHWE 3HAaKa COOTBETCTBMUA U KOHTPOMNb 33 UCMONb30BaHUEM

6.7.1.1 Ecnu cxema npegycMaTpuBaeT UCNONb30BaHWE CEPTUAUKATOB, 3HAKOB UMW OPYriuX 3aaBIEHWIA O
COOTBETCTBMW, AOIHKHO ObITh pa3pelleHre Ha UCMOoNb30BaHWe Uiy apyras oopma cornalleHuns, nognexatlle-
ro UCMOMHEHWUIO, ANA KOHTPOMS 3a TakMM Ucrnonb3oBaHnem. PaspelleHns Ha UCNOMb30BaHWe MOryT BKMAKYaTb
NONOXEHUA, KacalLlMeca UCNoNb3oBaHNA cepTudukaTa, 3Haka unu OpPYyroro 3asiBeHWsi 0 COOTBETCTBUN B
CcooDLEeHNsaX 0 cepTUdMLMPOBAHHON ycnyre, a Takke TpeboBaHWA, KOTOpble OOMKHBI BLIMONHATLCS, KOraa
cepTudumkauma bonblle HeOelcTBUTENLHA. B 3aBUCUMOCTM OT TOTO, KTO BNageeT U KTO KOHTPONUPYET cep-
TUMKAT, 3HaK UMK OPYroe 3asiBNeHVe O COOTBETCTBUM, TakMe paspeLleHus Ha WCMNoMb30BaHWe MOryT ObiTh
Mexay AByMs unv Bonee cToOpoHamMu U3 CregyLnx:

- Bnagenedy, cxemsil;

- opraH no cepTuduKaLnu;

- NOCTaBLLMK yCryr.

6.7.1.2 Mpumep vHdOpMaLMK, KOTopasl OOMKHa BbITb BKMOYEHa B COrMalleHne U paspelleHue Ha Uc-
nofib3oBaHue, npueseneH B npunoxeHusax E n F.

MpumeyaHue — Ecnv nonoxeHwsi, NpegycMOTPEHHBIE COrMMalleHVeM O paspeLleHuy Ha UCMONb3oBaHue,
BKMHO4EHBI B (hOpMY 3a8BKM (ecnu cxema TpebyeT hopMbl 3asBKM) UMK cOrnalleHne O CepTUQMKALIUW, OTOENbHOe corna-
LIeHME O pa3peLleHu MOXET He noTpeboBaTbes.

6.7.2 3HaK cooTBETCTBUA

6.7.2.1 Cxema MOXeT onpenenuTs, ByoeT nv npefoCTaBneH KOHKPETHLIN 3HAK cooTBeTcTBUA. Ecnm aTo
Tak, B cXxeme AOMKHbI ObiTh yKasaHbl TpeboBaHus K ero MCNoSb30BaHUIO, rapaHTUpYoWmne, YTo OH UCNOSb3y-
€TCS TOMbLKO B COYETaHWUU C CepPTUMULIMPOBAHHOW YCYroWM, HaNnpUMep B pekrnaMHon nuTepaType Unu pexknam-
HbIX MaTepuanax.

6.7.2.2 Bnageney 3Haka COOTBETCTBUS HECET OTBETCTBEHHOCTL 33 HOPUAMYECKYHO 3aLUUTY 3HaKa OT He-
CaHKLMOHUPOBAHHOIO UCMNOML30BaHUS.

6.7.2.3 3HaKku cOOTBETCTBUS U UX UCMOMNbL30BaHME OOMKHEI COOTBETCTBOBaTE PykoeoacTey MICO/M3K 23
n MCO/M3K 17030, a Takke OOKYMEHTaUUKN No cepTudmrKaLnn, 3Hakn COOTBETCTBMS AOMKHbI OblTb OTIIMYM-
TeNbHLIMU U ObITh:

a) 3anaTeHTOBaHHbIMMK, C NPABOBON 3aLLMTOW B OTHOLUEHMM COCTaBa M KOHTPOISA WCMOMNb30BaHWS;

b) sakogupoBaHbl unu paspaboraHel TakuMm obpa3om, 4TobBEl NOMoYb B OBDHApPYXeHUW NoJnenoK unu
Apyrux oopM HENPaBOMEPHOIO UCNOMNb30BaHUA.

6.7.2.4 Ecnuv 3HaK COOTBETCTBUS MCMOMbL3YETCH HA MOCTOSIHHOW OCHOBE, HEeOOXO4MM WMHCMEKLMOHHbIRA
KOHTPOINb 3a ero NnpuMeHeHneM.
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6.7.3 HenpaBomepHoe Ucnofnb30BaHWe 3HaKa

6.7.3.1 B cxeme gomkHO BbiTb YKa3aHo, KakMe OEeACTBWA cregyeT NPeanpuHSTL B Criyvyae HecaHKUMo-
HWPOBAHHOIO, HEMPABUMLHOIO UMW BBOASALLErO B 3abnyxaeHWe UCNONb30BaHUA cepTUdMKATOB UMK 3HAKOB
COOTBETCTBMA.

6.7.3.2 3T OelcTBUS MOryT BKMOYAThL NPOBEAEHWE paccriefoBaHWiA, YBEOOMMEHUs ¢ npenynpex-
OEHUSIMW, KOPPEKTUPYLWMe OeWCTBUS, NPeanpuHATLIe B COOTBeTCTBMM ¢ PykoBogctBom MCO 27, oT3biB
cepTuduKkaunm U HpUaNHeckne JencTBuA.

6.7.3.3 Cxema [o/mkHa YeTKO pacnpefensiTe OTBeTCTBEHHOCTb NUUA WKW OpraHa, KoTopble AOIMKHbI
npegnpuHSATbL YKasaHHble AeWCTBUSA, HarnpuMep Bragenewl cxXembl UM opraH no ceptudukaymm.

6.8 MHCNeKUWOHHbLIN KOHTPONb

6.8.1 B cxeme pomxHo BbITh yKa3zaHo, TpebyeTcsa N MHCNEKUMOHHBIA KOHTPOmNb, 0COBEHHO Korga cepTu-
duumpoBaHHas ycrnyra npegocTaBnaeTca Ha NOCTOAHHOW OCHOBE. ECrnn MHCMEKUMOHHbBIN KOHTPOMb BKITOYEH,
B cXeMe AomkeH ObiTh onpeaened Habop MeponpuaTUA, COCTaBNSIWMX NHCNEKLUMOHHBIA KOHTpOorb. Mpu npu-
HATWUW pELLUEHNs O COOTBETCTBYIOLWUX OEWUCTBUSAX MO MHCMEKUMOHHOMY KOHTPOMO Bragenew cxeMbl JOMmKeH
YUUTBIBATL XapakTep YCnyru, BePOATHOCTb W NOCneacTBMUS HECOOTBETCTBYIOWMX YCIYT, a TakKe 4acToTy Aei-
CTBUIA.

6.8.2 MNepnogMyHOCTL NPOBEAEHUA MEPONPUATUIA MOXKET BbiTh CKOPPEKTMPOBAaHA C YYETOM pPe3ynbLTaTtoB
npeablayLmnx OLEHOK W LIMKINOB MHCMEKLMOHHOTO KOHTpons. Hanpumep, ecnu Bbinv obHapyeHbl HECOOTBET-
CTBWS B yCnyrax Unv npoLecce oKaszaHWs YCryr, MHCMEKLMOHHBLIA KOHTPOINb MOXET NPOBOANTLCA Yalle, rnoka
He ByOeT JOCTUTHYT HeobXxoAMMEbIA YPOBEHb JOBEPUS.

6.8.3 MeponpuaTna Mo WMHCMNEKUWOHHOMY KOHTPOMK AOMKHBI YYUMTHIBATE Npouedypbl YCryrn U MecTto
npegocTaBneHus ycryriu.

6.8.4 Bo3amoxHO, OTCYTCTBYET HEOOXOAMMOCTL NOBTOPATL BCE 3NEMEHTbl NMepBOHAYanbHOA OLEeHKN yC-
nyr, ogHako BblbpaHHbIe 3neMeHThbl JOMKHbI BbiTh CNocoBHbLI NoATBEPXOaTh NOCTOAHHOE COOTBETCTBUE Tpe-
BoBaHUAM CXeMbI.

6.9 UameHeHun, BNuAKLWME HA cepTUUKaLuIo

6.9.1 MameHeHUA B ycTaHOBMEHHbIX TpeboBaHUAX

Brnapgeney cxembl JOMKEH crnegnTe 3a pa3paboTkoi cTaHO4apToB U APYrMX HOPMaTUBHBIX AOKYMEHTOB,
KOTOpble onpenensT KOHKPeTHble TpeboBaHus, ucnonb3yemble B cxeme. [1py BHECEHUM M3MEHEHUA B 3TK
OOKYMEHTbI Brnagenew cxembl O0IMKeH UMEeTb BO3MOXHOCTbL BHECEHUS HeoBXoaWMbIX M3MEHEHWIA B CXEMY W
ynpaBneHna BHEAPEeHWEM W3MEeHEeHWA (Hampumep, NepexofHbIv Nepuon) opraHaMu no cepTvdukaumu, no-
CTaBLIMKaMK YCNyr 1, Npy HeobXxoAMMOGTM, APYrMMU 3aUHTEPECOBaHHBLIMU CTOPOHaMU.

6.9.2 [ipyrne uaMmeHeHus B cxeme

Brnageneu cxeMbl fonxeH onpeaennTs NpoLece ynpasneHusa BHeApeHneM ApYrnX U3MeHeHUn B Nnpasu-
na, npouenypsl 1 ynpaeneHue cxeMom.

6.9.3 AHanu3 onepauuii cxeMbl

Brnageney cxeMbl JOMKeH onpeaenuThb Npouecc nepuognyeckoin npoBepkn hyHKLMOHUPOBAHWA CXeMbl,
4yTo6bl NOATBEPAUTL, HYTO OHA COOTBETCTBYET CBOMM LENsiM, U ONpedennTb acnekTbl, Tpebyowme yny4ie-
HWA, C Y4ETOM OT3bIBOB 3aMHTEPECOBAHHbIX CTOPOH. AHanW3 JOMmMKeH BKNOYaTh NonoxeHus ans obecnevyeHuns
TOro, 4Tobbl TpebOBaHMA CXEMbI MPUMEHANNCH NOcnegoBaTenbHbiM 0bpa3oMm.

B xone aHanusa cneayert, No KpalHeW mepe, paccMOTpeTh crneayloLlee:

- Ntobbie 3anpockl 0 pasbACHEHUN, CBA3aHHbIE C TPeBOBaHNAMMN CXEMBI;

- 0BbpaTHyi0 CBA3b OT BCEX 3aUHTEPECOBaHHLIX CTOPOH;

- ONepaTMBHOCTL pearupoBaHusa BnajenbLes CXeM Ha 3anpockl O NPeAocTaBneHun MHopmaumu;

- Heobxo4MMOCTE B MporpaMmmax LEenocTHOCTU (Hanpumep, BanuaauwoHHbIA ayauT wunu apyrve npo-
BEPKHM).
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MpunoxeHune A
(cnpaBouHoe)

Mpumepbl cXeM cepTudUKaLuUK ycnyr

A.1 OBbwue nonoxkeHuUs

B HacTosLLEM NPUMOKEHUM COAEPXaTCA YeThipe NpUMepa CyLLECTBYIOLMX CXeM cepTudmkaumm yeryr!). Kaxnabiit
M3 HUX NMpefcTaensaeT cobol oTAeNbHbIN TUMN CXeMbl cepThdukaumu. Llens cocTonT B TOM, YTOBLI NPOMNIKCTPUPOBATD,
Kak MOXeT BbITb CO3AaHa CxeMa cepTudMKauun Ans YCryru U Kakue MoryT ObiTb pa3nuumua B TUNax ycnyr U B CTPYKTypax
CXeM.

Ecnu HoMep MyHKTa yKa3aH B 3arofoBKe MyHKTa MpyMepa — 3TO CCbiflKa Ha COOTBETCTBYHLUMIA MyHKT 3TOro Jo-
KyMeHTa.

A.2 Cxema IECEx ansa pemoHTa Ex-o60opyaoBaHuna

A.2.1 Obwue nonoxeHns

M3K akcnnyaTupyeT YyeTklipe rnobarnbHeie cucTeMbl oueHkn cooteTcTBms (CA). 310 IECEE 1 ero cxema OC; IECRE
Ons cektopa Bo30OHOBNSEMOW SHEPTMW 1 B HACTOSILLIEE BPEMSI aKTUBHO paboTaeT B CEKTOPax BETPO3HEPreTUKM, MOPCKON
3HEpPreTWKN 1 conHeyHol aHepruv; IECQ, koTopas o6cnyxmMBaeT ycnyri no ceptudpmukaummy LIeNoYek NocTaBok B CEKTOpE
aBWOHWKM, 3NEKTPOHMKM U cBeToauoaHoro oceelleHus; IECEX, KOTOpbIA akTMBEH B CEKTOpE B3pbIBOOMACHbLIX cpen, Ha-
npumep HedTenepepabartbiBaloLlLe 3aBOAbI, rA30BbIe 3aBOAbI, WAXThl, aBTO3aNpaBoYHbIE CTAHLMM, 38PHOXPAHUIULLA U
asponopTsl.

Bce 3Ty CXEMBI M CUCTEMBI CXeM ObINW 3anpolUeHbl 3aMHTEPECOBAHHBLIMW YYACTHUKaMKU pbiHKa 1 paspaboTaHtl
COBMECTHO C HUMMW, 4TOObI 06ecneunTb peLleHns peansHbIX NPakTUYeCKMX Npobnem, u oHU NPMMEHUMBbI B rnobansHoM
KOHTEKCTE.

[NpvBeOeHHLIN 30eck NPUMEP B3AT M3 OQHON U3 CXEM IECEx2). IECEx umeer Habop cxeM, ogHa M3 KOTOPbLIX OX-
BaTbiBaeT cepThukaumo obopyaoBaHMa Onst UCnonb3oBaHus B «Ex-cpedax», gpyras — ans cepTUUKaumMm NUYHOR
KomneTeHuun, nnaH Ex Mark 1 npuBegeHHbIR 30eck NPUMER, KOTOPLIK ABMASeTCA cepTuduumMpoBaHHbiM cepeicomM IECEX
«Cxema coopyXeHUn».

MNnaH ceptudmumnposanHoro obopynoeanus IECEx pewaet Bonpoc o kBanudmkaumm Hoeoro obopynoBaHua ons
«Ex-cpeg». TeM He MeHee, «EX-MHOYCTpUS» 3aTEM CTamNKMBAETCH C 3KCMMNyaTaLMOHHOW peanbHOCTLI0, MOTOMY YTO «Ex-
obopynoBaHues» SBMAETCA LOPOrocToALLMM 000pyLOBaHUEM.

3TV NpMMepkl NpUBEAEHBI TOMNBKO AMA CNPaBOYHbIX Lenei. 3Ta uHdopmauma npegoctaeneHa ans yaoberea none-
30BaTenen HacTosLWero cTaHaapTa U He AenseTca ogobpeHnem cxem MCO nnn M3K.

WHhopmauma, npuBedeHHad B A.2, npeactaBnaeT coboi KpaTkoe U3noxeHne JOKYMeHTOB cXeMel. [onHasa nHdop-
Mauua AoCTynHa Ha www.iecex.com. B crnyyae kakmx-nnbo pacxomaeHnin Mexay MHpopMaunen, npMBeaeHHon B A2, 1
nHpopMaunen, npeacTtaeneHHon Ha eeb-cante IECEX, nocnegHas MMeeT NpuopuTeT.

Tem He MeHee, «Ex-MHOYCTpUsi» 3aTeM CTalKUBAeTCH C 3AKCMyaTauWOHHOW pearnbHOCTLH, COMacHO KOTOPOMW,
nockoneky «Ex-obopynoBaHue» ABMAETCA OOPOrocTosWmMM 060opyaoBaHMEM, UMEET ropasno BoMbLUWIA 3KOHOMUYECKMIA
CMbICM BbIMOMHATE PEMOHT, YEM 3aMeHsTs cTapoe obopynoBaHve. Bnagenslbl akTUBOB rapaHTUpPYIOT, YTO OTPEMOHTU-
poeaHHoe obopynoeaHue no-npexHemMy BesonacHo ana «Ex-cpegbl» 1M No-npeXHeMy COOTBETCTBYET MECTHBIM U HaLMo-
HarnbHbIM NpaBuiam nocre 3aeepLueHnsa paboT No TEXHUYECKOMY 0DCMYXXMBaHMIO C UCTONb30BaHNEM NaHa cepTruduum-
pOBaHHbIX cpeacTs obcny:kmeaHus |IECEX.

A.2.2 ObnacTb npuMeHeHUA (cM. 6.2)

Cxema npefycmaTtpvBaeT NOATBEPKAEHWE COOTBETCTBMA OOBLEKTOR NO PEMOHTY, KanuTanbHOMY PEMOHTY U YTUNU-
3aluK B3apbIBO3aLLMLLEHHOTO 0BOpyaOBaHWA.

A.2.3 Uenb (cm. 5.3.1)

Uencto pemoHTHOM cxembl |IECEX sABnAeTca npegocTaBneHwe MNonb3oBaTenAM B3pbiBozawuweHHoro (Ex-)obo-
pyOOBaHUA C MeXOyHapoOHO MPU3HAHHBLIM NOOTBEPXAEHMEM CMOCOBHOCTM OpraHv3alui, KOTOpble OCYLLECTBIAKT pe-
MOHT, KanuTanbHbIA PEMOHT W yTunusauuno Ex-obopygoeaHusa. MNpu narotoeneHun Ex-obopygoBaHue BKIKOYAET MepLI MO
NpeaoTBPaLLEHNI0 UMM CMAMYEHWIO NOCNEACTBMIA BOCNNAaMEHEHUS B3PbIBOONACHbIX CPEL, B KOTOPbLIX OHW MUCMOMb3yKTCS.
B npouecce akcnnyaTtauun obopygoBaHWe MOXET NOABEPraTbCA BO3AEMCTBUIO YCMOBWIA, KOTOPbIE MOTYT YXYALWMWTL Ero
paboTy unu oTpuLaTensHO NOBMNUATL HA Mepbl BapbiBo3alLuThl. [ons3oBaTtenu obopynoBaHUs HECYT OTBETCTBEHHOCTL 3a
obecneyeHune Toro, 4yTobbl NMNobbIE PEMOHTHBIE PaboThl COXPAHANKM UMK BOCCTAHABNMBANWU Mepbl B3pbIBO3aLLMThI, YTOOLI
obopynoeaHue npogornkano 6esonacHo paboTtars Nocne BBoAa B 3KCNNyaTauuio. Micnons3oBaHve cepTUdMLMpoBaHHbIX

1) 311 npyMepbl NpUBEAEHLI TONLKO B CNPaBOYHLIX Lenax. 3T1a uHdopmaumus npuseaeHa ans ynobeTea nons3osa-
Tenen AaHHOrO AOKYMeHTa M He o3Ha4vaeT 0gobpenus cxem MCO nunu M3K.

2) NHchopmaLwsi, NpuBeAeHHas B A.2, NpeacTaBnsaeT coboii KpaTKoe U3NoxeHWe AOKYMEHTOB cxembl. [onHas UH-
chopmMauma gOoCTynHa no agpecy www.iecex.com. B cnyyae kakux-nmbo pacxoageHun mexay nHdopmaunen, npueegeH-
HOW B NyHKTe A.2, 1 MHpopMaLumen, npueegeHHoM Ha Beb-cante IECEX, nocrnegHas UMeeT NpeuMyLLEeCcTBEHHYIO CUIY.
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IECEx cpefcTB peMOHTa NOMOraeT Nnorb30BaTensaM BuINOMHATE CBOM 0683aHHOCTK No obecneyeHuto 6e30NacHOCTH CBOMX
onepauui.

A.2.4 NlokymeHTaumsa (cMm. 5.4.1)

a) TpeboBaHwg no ycnyre [cm. 63. b) n 6.4.1]:

- M3K 60079-19 BapbiBoonacHbeie cpeabl. YacTe 19. PEMOHT, NpoBepKa U BOCCTAHOBIEHWE 3NeKTpoobopyaoBaHus.

b) TpeboBaHua cxembl, KOTOPbIE AOMKHBI cOBrnogaTeea nocTaBwmkamm yenyr («CepBucHble yenyru») [cM. 63. c) 1
6.4.1]:

- IECEx 03A PykoBoAcCTBO MO MPUMEHEHWHD B CEPBWCHBIX LieHTpax, npeteHayowmx Ha cepTudmkaumio [ECEX,
IECEx 03;

- OD 314-5 Cxema cepTudmumMpoBaHHbIX cepBUcHbIX LeHTpoB IECEx. Yacte 5. PemMoHT, KanutanbHbIA PEMOHT U
yTunusaumsa Ex-obopynoeaHus. TpeboBaHWUA K cUCTEME MEHEMKMEHTa KayecTBa ANA CcepBUCHLIX UeHTpoB |IECEX, 3aHu-
MaloLLMXCS PEMOHTOM, KanuTaneHbeIM PEMOHTOM W YTUNM3aLMell B3pbIBOONacHOro 0bopyaoBaHus;

- OD 315-5 Cxema cepTuhmumMpoBaHHbIX cepBUCHbIX UeHTpoB IECEx. YacTek 5. PeMoHT, KanutanbHblA PEMOHT U
yTunusauus Ex-obopynosaHus. JononHutensHele TpeGoBaHus K cepBUCHBIM UeHTpam IECEX, 3aHumarwmmes peMoH-
TOM, KanuTansHbIM PEMOHTOM U yTunu3auuen Ex-obopynosaHug,;

- OD 504 Cxema IECEx no cepTudukaumm KOMNeTeHUMIA nepcoHana aAns B3pbiBOONACHLIX cped: cneundukauns
ANs pe3ynbTaTtoB OLUEHKW eAuHKWL, KOMIETEeHLMM.

c) TpeboBaHMA cxembl, KOTOPbIE AOMKHBI BLIMOMHATLCA OpraHamMu rno ceptudurkauum (cm. 6.3):

- OD 313-5 Cxema cepTutmLMpoBaHHbIX cepBUCHbIX LeHTpoB IECEx. YacTb 5. PeMoHT, kKanutarnbHbld PEMOHT U
yTunusaumsa Ex-o6opyaoBaHuns: oueHka 1 cepTdmKaums CEPBUCHBIX LEHTPOB, 3a4eACTBOBaHHbLIX B PEMOHTE, KanuTanb-
HOM peMoHTe W yTunusauumn Ex-o6opyaosanus. MNMpouenypel.

d) TpeBoBaHWa cxeMbl, KOTOPbIE AOMKHLI cobniopaTbca pykoBoacTBoM cxembl IECEx (cm. pasgen 5):

-IECEx 01 Cuctema IEC gna ceptudprkayum no ctaHgaptam, OTHoCALWMMCA K oBopyaoBaHMio Ans MCnonb30BaHms
BO B3pblBOONacHbIX cpegax (cuctema IECEx). OcHOBHble npaBuna;

- [IECEx 03-5 Cxema cepTudULMpOBaHHLIX cepBUCHbIX LeHTpoB IECEX. YacTe 5. PEMOHT, kKanuTanbHbIA pEMOHT U
BOCCTaHoBMNeHue obopydoeaHua Ex. MNMpaesuna npouedypsl;

- OD 316-5 Cxewma cepTuthmumMpoBaHHbIX cepBucHbIX UeHTpoB IECEx. YacTe 5. PemMoHT, KanutanbHbld PEMOHT U
yTunusaums Ex-oBopynoBaHua: npouedypbl oueHkn ana npuHatva IECEx Kanguwaoatckmx OpraHoB no Ceptudmkaunu
(ExCB) ¢ uensto Buigadm Ceptudpmkaros IECEx ana CepsucHbix O6bekTos EX, y4acTBYHOLMX B PEMOHTE, KanutansHoM
peMoHTe 1 yTunusaumm Ex-obopygoeaHus.

A.2.5 Beibop (cm. 6.4)

a) CepBUCHbIA LeHTp-3aaBUTenNb nogaeT 3aneky B OC, B KOTOpOW OH onpedenseT npeanonaraeMelil 06bem ycnyr,
ONA KOTOpbIX OH 3anpaluvBaeT cepTuduKauuio, co ceeinkor Ha TpeboBaHma K npogykTy [2 a)] n TpeboBaHnAa k cxeme
[2 b)]. O6nacTe npuMeHeHWA BKNOYaeT B cebs TUMBLI PEMOHTHMPYEMOro NpodyKTa U mMecTo(a), rae NpoBoAUTCH PEMOHT.
3anBka BKMo4YaeT B cebs caMoOLeHKY CEPBMCHOMO LieHTpa Ha nNpedMeT COOTBETCTBMA TpeboBaHUAM K NPOAYKTY U CXeMe
€ ucnornks3oBaHueM Bnok-cxemel «PykoBoacTea no cepTudukauun cepeucHoro ueHtpa IECEx» (ctpaHuua 9 IECEx 03A).

b) OC noareepxaaeT, YTo 3aABneHne BXoguT B oBnacTe npuMeHeHus ero npuHatua IECEX [kak onucaro B 2 d)].

c) OC npoeoguT paccMOTPEHWe KOHTpakTa [Kak onwucaHo B 2 c)).

d) Ecnwv paccmoTpeHune KoHTpakTa npowro yenewHo, OC HasHavaeT ogHOMo UM HECKOMNbKMX 3KCNEPTOB Mo OLEeHKe,
KBan1uMpoBaHHbIX OLEHLLMKOB [KaK ykaszaHo B 2 C)] M COrmacoBbiBAET CXEMY OLEHKM C 3afBUTENEM.

A.2.6 OueHka (cMm. 6.5.3)

a) OC npoBoguWT paccMoTpeHre AOKyMeHTalUuyM CepBUCHOIO LIeHTPa, OXBaTbIBAIOLLE ero cMcTeMy ynpaBneHus Ka-
YEeCcTBOM, NPOLECCH PEMOHTA, KOMNETEHTHOCTL MeHeaKepa(oB) U NepcoHana, y4acTBYLUEro B 3TMX NpoUeccax, a Takke
NPUroAHOCTE UCNONb3yeMoro 06opya0BaHUs U KOHTPOMNbHO-M3MEPUTEMBHLIX NPUGOPOB.

b) Y6eamBLIMCE B TOM, YTO AOKYMEHTALUMA COOTBETCTBYET TPEDOBAHUAM K yCryram v CXembl, akcnepT(bl) N0 OLUEHKe
OC npoBogAT oUeHVBaHWe Ha MecTe B KaX oW Nokauun, KoTopas 4OMKHa 0XBaTblBaTbCA cepTudmKaTom yenyr. Bo Bpems
NpoBeAeHWs OLEHKW Ha MecTe akcnepT no oueHke OC:

- NPOBOAWT ayauT paboThl CMCTEMbI MEHEAXKMEHTA Ka4yecTea;

- OLUEHMBAET KOMMNETEHTHOCTL NEpPCcoHana;

- NPOBOAMT ayduT NpoLecca peMOoHTa, BKNo4asa ncnonb3yemoe 06opyaoBaHWe U KOHTPOMNbHO-M3MEPUTENbHbBIE MPU-
Gopel;

- cBUOeTenbCTBYeT 06 UCMbITAaHUAX OTPEMOHTUPOBaHHOIO 0OOPYA0BaHMS.

c) JkenepT no oueHke OC rotoBUT OTYET 0 NpoBepke obbekTa yenyr (FAR). B crnyyae BbisiRNeHUA HECOOTBETCTBUIA
WX HanpaensioT B CEPBUCHEIA LIEHTP ANA paspeLleHns.

d) Mocne yctpaHeHua HecooTeeTcTBUMW FAR 0BHOBNSAETCA 1 NnpeacTaBnaeTca ANA He3aBMCMMOW NpoBepku B pamkax OC.

A.2.7 UHCNeKUMOHHbIW KOHTponb (CM. 6.8)

a) ExerogHo OC npoBoaWT MHCMEKUWOHHBIA KOHTPOME CUCTEMBI MEHEIXKMEHTA KavecTsa, yaensas ocoboe BHMMaHMe:

- KagpoBbIM U3MeHeHUsAM, 0COBEHHO OTBETCTBEHHBIX ML

- U3BMEHEHUAM B CUCTEMAX ynpaeneHusa U MeHeKMeHTa,;

- cpencTteam, obopyaoBaHuio, NporpaMMHOMY 0DeCrneyeHuno U cucTeMe ynpaeneHus AoKYMeHTaUuen, nx gocTyn-
HOGCTHW, yCryr v 0BHOBNEHNS;

11

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 15/ 32
CrpanHuua nokymeHTa - https://GostExpert.ru/gost/gost-71560-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=68982
https://gostexpert.ru/gost/gost-71560-2024?utm_source=pdf&utm_medium=68982&utm_term=page

rOCT P 71560—2024

- KanMbpoBKe UCMNLITATENLHOTO M M3MEPUTENBHOIO 0D0PYAOBaHUSA;

- 3aNUCsIM 1 NPOCNEXUBAEMOCTUN BbIMNONHEHHLIX paboT.

Kpome Toro, OC MOXET NPOBOAUTE KOHTPOMLHLIE UCMbITAHWA 00pa3UoR UMK OUEHKY paboT No PEMOHTY, Kanutans-
HOMY PEMOHTY ¥ BOCCTAHOBMNEHUWIO, MPOBOAUMBIX Ha Ex-000pyaoBaHuum.

HecooTBeTcTBMA yCcTpaHaT cpeactBom obenyxumeanus, npu atom OC pewaet, HeobxoguMo N NOBTOPHOE MNoce-
LieHre ons npoBepky 3 HeKTUBHOCTY KOPPEKTUPYIOLWNX AEACTBWNA.

Mo 3aBepwenunn ayauta OC BbigaeT FAR ans HesaBucumol nposepku B OC.

b) OguH paz B Tpu roga OC npoBOAMT MOMHYH NepPeoLEeHKY C UCMOMb30BaHUEM NPOLIECCA OLIEHKM B TOWM CTEMNEHM, B
KOTOPOM OH CYATAET 3TO HEOBXOAUMBLIM C YYETOM PE3yrETATOB EXKEroAHbIX ayAMTOB W CTENEHW MHObIX UBMEHEHWI B Cep-
BWCHOM LIEHTPE, KOTOPLIE MOTYT MOBMMATL HA COOTBETCTBUE TPpeBGoBaHUs K ycrnyram.

A.3 Cxema cepTudcukaumu «lMocrtaBwmK ycnyr nepeeopa cornacHo NCO 17100»

A.3.1 ObLwKe nonoxeHus

3T0T NpumMep cxembl cepTndurkaummn 6ein onybnrKoBaH opraHoM Mo cepTudhuKaumMy aBCTPUMACKNX cTaHaapToBs. Lienb
COCTOMT B TOM, 4TOBbI NpegocTaBvTh Npaeuna v npouenypbl And cepTndmKaum NocTaBLMKOB NEPEeBOAYECKUX YCNyT B
cooTteeTcTBUKM ¢ MCO 17100.

Huxecnenyrolwmia TekcT Bbll coKpallleH U He npeacTaensieT cobor KOMMNMEKCHY0 cxemy cepTudpukaymn, onyenumko-
BaHHYH aBCTPUACKMMI cTaHaapTamu. Tam, roe TekcT 6bin cokpalleH, 9To yKasaHo.

A.3.2 O6bnactk npuMeHeHus (cM. 6.2)

OT1a cxema ceptudmkaumn onpegensieT npoueaypy ceptudpmkaymm yenyr nepesogyunkos cornacHo UCO 17100.

CepTtudmkauma cooteetcTByeT TpeboraHuam MCO/MBK 17065:2012 gna opraHoe, cepTUOUUMPYHOLWNUX Npo-
OYKUMIO, NPOLECCHI U YCNYIW.

A.3.3 3aaBka (cM. 6.5.2)

[2.1—2.3] ®opmanksHOCTY, KacalolmMecs npouecca noaaqn 3asBku.

[2.4] BmecTe ¢ 3asBKOW 3aABWTENL NPEAOCTABNAET OOKYMEHTaUMI0 06 ycnyrax, noanexalimux ceptudmnkaumnm.

A.3.4 NepBoHa4YanbHbIA U pecepTUMKaAUMOHHBLIY ayauT (cMm. 6.4.4)

A.3.5 AyonThbl B AUCTaHLUMOHHOM pexume (cMm. 6.4.4)

MepBoHa4ankbHbIN U pecepTUUKaLMOHHBIA ayguT AOMyCcKaeTcs NPOBOAMTE AUCTAHLMOHHO, MPW YCMOBMKM, YTO Mo-
CTaBLUMK YCNyr BLINOMHAET crefylowne npeasaputensHble YCnoBus:

[OeTtanu ykazaHbl Ha CXeMe, TEKCT CoKpaLleH]

Ecnuv a9t npegBapuTenbHbIE YCNOBUA HE BbIMOMHEHBI, ayAuT NPOBOAAT NyTeM nocelweHns Ha mecte. OkoH4aTenb-
HOe pelleHue O TOM, KakoW dhopmaTt ByaeT NpUMeHATLCH, MPUHUMAETCA OpraHoM Mo cepTuduKaLui.

A.3.6 MHOroo6tseKkTHble ayguThl (cM. 6.5.2)

Ecnu nocTaBlmk yenyr ynpaenset onee 4emM ogHVUM oBLeKToM, KOTOpkI AomKkeH BbiTk 0XBayeH obnacTelo npu-
MeHeHus cepTudpunkaTta, And NoAAePKaHWUsa YCUNMA No ayauTy Ha pasymMHOM ypoBHe JonycTUMO BeiGpaTe obpasel cpequ
0BbLEKTOB, OXBATbIBAEMbIX MPOLIECCOM CepTUMKaLWUK, NPW CNEOYIOWMNX YCIOBUAX:

[deTanu ykasaHbl Ha cxeme, TeKCT CoKpaLleH]

OpraH no ceptudmnkaummn ykasoliBaeT KONMHECTBO M MECTOHaXOXOeHne npoBepAeMblx 06beKToB B pamkax obnactu
npUMeHeHus cepTudmKaLmn.

A.3.7 NpoeeaeHue ayguTta (cM. 6.5.3)

Bce tpeboBaHug, ykasaHHele B MCO 17100, npoeepaAloTCcs NEPBUYHBIM WU MOBTOPHBIM CEPTUEUKALUMOHHBIM ayam-
ToM. HezaBucumo ot chopmaTta ayouta (NOKanesHOro MNW yaaneHHoro), ayauT BKAYaeT cnedyolme neMeHTbl:

WHTEPBBIO CO CedylWwmnMn nuuamun/dyHKLMSMN NoCTaBLLMKa YCIyT:

[OeTanu ykasaHbl Ha cXxeme, TEKCT CoKpaLleH]

- MO KpalHel Mepe, cneayrLmue NpoBepKn:

[OeTanu ykazaHbl Ha CXxeme, TEKCT CoKpaLleH]

B koHUe ayauTa BeayLuMi ayaMTop aHanMavpyeT BCKO MHopMaumio 1 ayauTopckue AoKasaTenbcTea, CobpaHHbIe B
xofe ayauTa, 4Tobbl NpoaHanuanpoBaTh peaynbTarthl ayanTa M YTOYHUTbL BbiBOAbLI ayauTa.

A.3.8 Peaynbkratbl ayguTa (cm. 6.5.3)

B cnyyae obHapyxeHWUsi OTKIOHeHWA 0T TpeboBaHWI cTaHdapTa BeayLwmn ayauTop ByaeTt onpeensaTb COOTBETCTBY-
lOWME KOPPeKTUpYHoLLe 4eNCTBUSA.

A.3.9 HezHaunTenbHoe OTKNOHEeHWe

NioBoe HecooTBETCTBME, KOTOPOE HE OKA3bLIBAET HEraTMBHOMO BRAMAHWSA Ha NPOWM3BOAWTENbHOCTE ycnyru, Gyoer
KnaccuULMPOBaHO Kak He3Ha4YMTenbHoe OTKITOHEHNWE.

HeaHaunTenbHble OTKNOHEHUs MOTYT BbiTk MCNpaeneHbl B TeYeHWe BOCbMK Hedeflb C MOMOLLB COOTBETCTBYH-
LLMX KOPPEKTMPYIOLLMX AeNCTBUIA. 3aBepLUeHWe Takux KOPPEKTUPYIOLLINX 4eWCTBUIN JOKYMEHTUpyeTCa 3aseuTenemM n byget
OLeHUBaTLCA ayaUTOPOM.

A.3.10 3HaunTenLHOe OTKIMOHEeHue

Nio6oe HecooTBETCTBME, KOTOPOE MOKET NPUBECTW K COOI0 MNK CHWXKeHWIo ygobcTBa MCnonb3oBaHua ycrnyri no Ha-
3Ha4YeHWI0 UMK KOTOPOE NOABEPraeT KINMEHTOB PUCKY, kKnaccudWUMPYETCS KaK 3Ha4MTenbHoe OTKIOHEeHWe.

3TOT TMN OTKNOHEHWs TpebyeT YaCcTUYHOIo UMW NOBTOPHOMO NPOBEAeHWs ayanTa.
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A.3.11 PekomMeHgauum

AyanTop MOXET TaKKe AaTb PEKOMEeHOaLMN OTHOCUTENBHO KA4ECTBEHHbIX aCMeKTOB NpeaocTaBNeHns yCnyr 1 BOa-
MOXHOCTEW ANA yNyylleHUs, CBA3aHHLIX C ONepauusamMy NocTaBlyuka ycnyr. Takue pekoMeHdaumMn OOKYMEHTUPYHTCS B
ayouTOPCKOM OTYETE, HO HE BNMAIKOT Ha Bbi4ady cepTudmKkarta [B COOTBETCTBUN C pa3aenom 4].

A.3.12 OT4yeT No ayguTy OnNA cepTuthrKkaumm

[Odetanu yka3aHbl Ha CXeme, TEKCT COKpaLLeH]

A.3.13 Boipavya ceptudpmukara (cM. 6.5 1 6.6)

CepTtudukar geicTBUTENEH B TEYEHWE LLIECTM NET NPW YCINOBWK, YTO Bnagenel ceptudmkata cobnogaeT ycnoBus
€ro CoXpaHeHus.

A.3.14 [leaTenbHOCTb MO MHCNEKLUMOHHOMY KOHTpon (cM. 6.8)

Ytobbl coxpaHUTb cepTUdUKaT, Kaxable ABa roga NpoOBOAAT MHCMEKUWMOHHLIA KOHTPONb. [aTa KOHTPOMbHbIX
NpPOBEPOK NOCMe NepBOHaYanbHON cepTudukaumm (Mnu NOBTOPHOM cepTudukalmMm) cocTaBnaeT He Bonee 24 mecs-
uee (unu 48 mecaAuer nocne NOBTOPHOW cepTUdKUKaLMK) ¢ AaThl Bbigaydun cepTudukaTta.

Llenb aTUx NpOBEPOK COCTOUT B TOM, YTOBLI OpraH no cepTUdMKaLMM CoOXpaHan YEEPEHHOCTE B TOM, YTO cepTudu-
LMPOBaHHbLIN MOCTaBLUMK YCryr NpoAcmKaeT BeINonHATL TpebosaHua MCO 17100 B npomexyTke mexay ayautamu. MNMpo-
rpaMmMa KOHTPOmbHOro(bix) ayguta(oB) BKITKOMAET, KaK MUHUMYM, CreayroLme nyHKTbI:

[Odetanu yka3aHbl Ha CXxeme, TEKCT COKpaLLeH]

[N KOHTPOMbHBIX NPOBEPOK A0MYyCKAETCA MPUMEHATL AUCTaHLUMOHHBIN ayauT. [poBeaeHWe yaaneHHbIX ayaMToB B
Liensax MHCMNEeKLMOHHOMO KOHTPOMNSA SABNAETCA AONYCTUMbIM, €CIW BLIMOMHAKTCA YCMOBWA [B COOTBETCTBMK € 3.1].

lNpoBeaeHve ayanTa AUCTaHUWOHHO HEOOMYCTUMO, ECrW NpeabiayLWLMiA ayauT BeiABUI Npo6nemsl, KoTopbie Tpeby-
10T O4YHOrO ayauTa (YTOMHSAETCs BeayLUMM ayouTopomMm).

A.3.15 Peceptudmkaumsn (cm. 6.8)

[na npoaneHusa cpoka OeNcTBUA cepTudbukaTa npoBoadaT pecepTUUKaLMOHHBLIA ayauT [B COOTBETCTBUM C pas-
genom 3].

A.3.16 TpeboBaHuUA Kk ayguTopam (cMm. 6.4.4)

AyauTel NPOBOAAT KAk MUHUMYM OOHMM BeayLLUMM ayOUTOPOM.

Begywmin ayoutop — ato oduumansHo obyyeHHbld ayguTtop, obnagatowwmin rmybokmmm sHanmsamum MCO 17100.

A.3.17 NameHeHns1 HOpMaTUBHbIX JOKYMEHTOB (cM. 6.9)

[OdeTanu yka3zaHbl Ha CXeme, TEKCT COKpaLLeH]

A.3.18 NonpaBkK K obnacTy npumMmeHeHUA cepTudpukatos (cMm. 6.9)

[OeTanu yka3zaHbl Ha CXeme, TEKCT COKpaLLEeH]

A.3.19 N3bartue ceptudmkatoB (cm. 6.9)

[Oetanu ykazaHbl Ha CXeMe, TEKCT COKpaLLeH]

A.4 Cneuundpukaumn KayecTBa ycnyr rocTMHU4Horo 6usHeca

A.4.1 O6wume nonoxeHnn

3TOT YacTHbIV NnaH 6ein paspaboTaH B 4ONONMHEHWUE K CYLLECTBYOLWUM NNaHamM perTUHIa roCTUHNLL, TaknUM Kak npu-
CBOEHME HECKOMNbKMX 3Be3d. MHOrne 13 aTux 3Be3fHbIX PENTUHTOBLIX MMaHOB OPUEHTUPOBaHE! Ha hrandeckue ygobcTea
rOCTUHWLIBI (HanpUMep, pasMep KOMHaTbI, HanM4Yne TEMEBMU30OpPa B HOMEPE, BaHHaA KOMHAaTa B HOMepe, bacceliH).

3T0T NnaH obcnyXMBaHWA rOCTUHUYHOTO BM3HEeca KOHLEHTPUPYETCA Ha yCnyrax, NpeaocTaBnaeMbIX OTenem, YTobbl
obecneunTs NpUATHOE NpebbiBaHWE rOCTEN, M COOTBETCTBYET 06A3aTENbLCTBAM MO YNPaBMNEHNIO OTENEM.

A.4.2 O6nactb npuMeHeHus (cM. 6.2)

[aHHag cneumndurkauma oxeaTbiBaeT NpUeM, MHhopMaLWio, NPoXUBaHWE B TOCTUHWLE, 3aBTPak, NUTaHWe U conyT-
CTBYHOLUME YCINYTWM B TOCTUHULLAX UMM TOCTMHULIAX-PECcTOpaHax. 3Ta cuctemMa O0CTynHa Ang noboi rocTMHULEI B COOTBET-
CTBUWW C KATETOPUSAMW, PEATUHrAMW 3BE3[ M MECTHLIMY NpaBUnamMun, AENCTBYIOLMMA B AaHHOW CTpaHe.

YpoBHUW KauecTBa ObINv pasgeneHsl Ha TPU KaTeropun:

- Kateropusa 1: « AKOHOM» (0OHa-ABe 3Be3[bl);

- kateropua 2: «KomdopT» (Tpw 3BE30b1);

- kateropua 3:; «[pecTwky (YeTblpe-NATe 3B€34).

A.4.3 Obwue ceegeHun (cm. 4.1)

OcHoOBHble 06s3aTenbCTBa Mo 00CMYKUBAHUIO:

- «obcnyxuBaHue ¢ ynolbkon»;

- Hanu4ve nepcoHana;

- MpakTuyeckasa MHhopMaLMa U TYPUCTMYECKasa MHpopMaLus;

- CMOKOWCTBHE;

- TUTUEHA;

- BbICOKOE Ka4eCTBO NOCTEeNbHbLIX NPUHAANEKHOCTEN;

- KOHTPONUPYEMOE Ka4eCcTBO.

A.4.4 HopmaTtuBHasa cutyauus (cm. 6.5.1)

MeHegep roctMHuuel 06a3yeTca cobrniogare 3aKoHOOaTENbHLIE MMM HOPMATWMBHBIE MOMOXKEHUA, PErynvpylowme
OEeATENbLHOCTL TOCTUHUYHOTO BM3Heca B CTpaHe, B KOTOPOW OH HaxoaMTCA.
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A.4.5 Obazatenscrea no 0bCnyKMBaHUIO — KPUTEPWK OLIEHKM (CM. 6.3):

- npuBeTcTBMe: BpoHupoBaHue no TenedoHy, NMCbLMO-NOATBEPKAEHWE, MPUOLITUE FOCTA Ha PECEnLLUH;

- FOCTUHWYHAA cpena;

- MPUEM 1 JBUKEHUE B ODLLIECTBEHHbLIX MECTAX. PECENLUH, KOPUAOPLI, NECTHULI, TyaneTs;

- KOMHaTbI;

- BaHHaA KOMHaTa W TyaneT B KOMHATE;

- 3aBTpak B HOMep 1 obcnyxuBaHve B HOMepax;

- 3aBTpak B CTOMNOBOW;

- Hanu4yue Bapa;

- HaNu4Me pecTopaHa;

- Hanu4ue koHdepeHL-3ana;

- Hanu4ue BU3Hec-LUeHTpa;

- Hanu4ue MecT AnA oTAbIXa.

A.4.6 OpraHu3aunoHHbIE MEPONPUATUS:

- onpegeneHune o0ba3aHHOCTEN;

- KOHTPONUPYEMBIE JOKYMEHTHI;

- obwerve 1 MHpOPMUPOBaHWE NepcoHana.

A.4.7 NopsaoK MHCNEKUMOHHOMO KOHTPONSA W ynpasneHus cobnogeHnem obasatenscTs (cM. 6.8):

- CAMOOLEHKa;

- paccMOTpeHMe Karnob;

- YAOBMNETBOPEHHOCTL NOTpebuTenei.

A.4.8 KommyHUKaLMOHHbIE NpoLleaypbl, KacalolWwuecs UCroNbL30BaHUSA 3HAKOB U CCbINOK
Ha cepTudonKaluio (cm. 6.7)

A.4.9 Opranuzauuna mexagyHapoaHon oueHku HotelCert (cm. 6.4.4.1,6.4.4.2 1 6.5.3)

OueHVBaHWe NPOBOAMTCH KBANUULMPOBAHHBIM 3KCMEPTOM MO OLEHKE, CNeLMansHo 0byYeHHbIM B cnelugrKalum:

- BbIMOMHEHWE OpPraHM3aunoHHEIX MEpPONpUATUIA, NocneayrLwmx npoleayp v npoLueayp NPoBEPKK, YTODLI rapaHTu-
poBath BbINOMHEHWE 06A3aTENbLCTE;

- MPOBEPKa pe3ynbTaToB ONPOCOB YA0BNETBOPEHHOCTM NOTpebutenen;

- Kaxgoe 0053aTensCTRO;

- Kaxkgasa npoueaypa WHCMeKUMOHHOIO KOHTPOMS 1 MPOBEPKK;

- METOAbLI KOMMYHUKaLIMK.

MeToab! OLEeHKM, MPUMEHSEMbIE IKCMIEPTOM MO OLEHKE ANS KaXO0ro U3 KPUTEPUER OLIEHKU, CNeayoLIue:

- TalHas oUeHKa ycrnyr, NpefoCTaBnAEMbIX rOCTHO Ans NepBoHaYansHOM OLEHKU U NepeoLeHkn, YTobbl yBeanTtbes,
4YTO AeATENbHOCTL FOCTUHWLBI COOTBETCTBYET 00A3aTeNbCTBAM, U3NOXKEHHBIM B CNeundguKaLimu;

- cobecenoBaHuUsa ¢ nepcoHanom, 4tobel yoeamntbes, 4To 0bs3aTensCTBa U MONOXKEHUS U3BECTHLI M MOHATHLI COOT-
BETCTRYIOLLEMY NEepcoHany;

- 9KCMEepTr3a CNpaBOYHbIX JOKYMEHTOB U COOTBETCTRYIOLLUX 3aNUCEN.

A.5 KuTtaickaa cxema ceptvdmMKaumm ycnyr no npokarty aBTomodunen

A.5.1 Obwue nonoxeHus

370T NnpumMep BbIN NPUMEHEH B NPaKTMKe cepTudMKaLuy YCnyr, KoTopasi HaleneHa Ha KOHKPETHYo cryxby, a He Ha
cepBuCHLIE opraHu3aunn. Ero gonyckaercs Ucnons30BaTth B Ka4eCTBE CNpPaBOYHOrO Matepuana Ana opraHoB Nno ceptu-
durkaLmmn ycnyr, ux NepcoHana v CBA3aHHbIX CTOPOH.

A.5.2 O6bnacTtb npuMeHeHuA [cM. 6.3 a) 1 6.2]

B HacTosLeM cTaHaapTe onpenensoTcs COOTBETCTRYOWME TpeboBaHua k cepTudmKkalnmi ycnyr no npokaTy aeTo-
Mobunei, B TOM Yncne NopsnoK NpoBeAeHUs OLEHOYHBIX MEPONPUATUARA U KPUTEPUUN cepTudurKalmmi, Moaynb, peCypchl U
LMKMbI MPY HavanbHoi cepTudmkalmm, cepTudukaumm no TEXHMYECKoMY 0BCNyXMBaHWIO U NOBTOPHON cepTudukaLmn.

A.5.3 HopmatuBHbIe ccbinku [cM. 6.3 b)]

a) MCO/M3K 17065:2012 OueHka cooTBeTcTBUA. TpeboBaHMA K opraHamM no cepTndrkaum npoaykum1, NpoLeccoB
W YCIyT.

b) MCO/M3K 17067:2013 OueHka cooTBeTCTBUA. OCHOBHBLIE MOMNOXEHWUS CEPTUdMKaLMKA NPOgYKLMK 1M PYKOBOOS-
LMe yKasaHus No cxemam cepTuduKalmm NpoayKLmn.

c) RB/T 301-2016 Ouenka cootBeTcTBMA. OBLIMe TexHUYeCKMe npaBuna cepTudnKauum ycryr.

MpumeyarHue — RB/T 301 — knTackMin cTaHOApT AMs1 CEKTOPOB cepTUMKaLnK 1 akkpeauTaLum.

A.5.4 MNMpouecc ceptrucpukaumm [cm. 6.3 f) n 6.5]
[uarpamma notoka cepTudurkaumm yenyr Ha pucyHke A.1 npueeaeHa B COOTBETCTBUM C (hYHKUMOHANbHLIMK Nod-
XO4aMW OLEHKWN COOTBETCTBUS.

14

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 18/ 32
CrpanHuua nokymeHTa - https://GostExpert.ru/gost/gost-71560-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=68982
https://gostexpert.ru/gost/gost-71560-2024?utm_source=pdf&utm_medium=68982&utm_term=page

rOCT P 71560—2024
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Pucyrok A.1 — Briok-cxema gnsa ceptudukaunm ycnyr

A.5.5 Kputepuu ceprucbmkaumm [cm. 6.3 b) n 6.4.1]

Cneundukauun ona cepTudrkauvm yenyr npokara asTomobunein, kotopas beina nogaHa B YnpaeneHue ceptudu-
kauun 1 akkpegutaummn Kutaiickon HapogHon PecnyBnivkn.

A.5.6 ObnacTb npMMeHeHUA cepTUduKauum [cm. 6.3 b)]

OpraHuzaumu, nofatoLLme 3asBKy Ha cepTUduKaumio, JOMKHbI paboTaTk He MeHee TPex MecaleB, NPeaocTaBNaAs
aTy ycnyry. OpraH no ceptudukaLmm, OCHOBaHHLIN Ha TpeboBaHWaX cornalleHus ¢ KNMeHTOM, onpenensieT obnacts cep-
TUhMKaLMK KaK YCIyTrn KpaTKOCPOYHOTo npokKaTa aBToMobuns 6e3 HazHaYeHHbIX BOAUTENEN.

A.5.7 BbiGop mogynei ceptucukaumm (cm. 6.4.4.1 1 6.4.4.2)

A.5.7.1 NpumeHnmble cepTumKaumMoHHble Moaynum (cMm. 6.4.4.2):

- A: oueHka oBLLeCTBEHHOMO ONbiTa XapakTePUCTUK YCNyT (MPOBEPKa UMW TECTUPOBAHWE);

- B: oueHka kayecTBa 0BCnyxMBaHWA TalHbIX NOTpebuTenen (NpoBepka Unn TecTUpoBaHue);

- C: ayouT NpoOEKTUPOBaHUS YCIyT;

- D: ayouT ynpaBneHus ycryramu.

A.5.7.2 Beibop n coveTtaHne moaynen ceptudukaumm (cm. 6.4.4.1):

a) Mogynu cepTUduKaLmMy Ang NOCTaBLMWKOB YCNYT C MPOEKTHBIMKU 0BA3aHHOCTAMM:

- Ha4YanbHasa ceptudukauna: A+B+C+D;

- noBTOpHaa ceptudukauns: A+B+C+D, A+C+D unu B+C+D;

- oueHKa HabnogeHua (cepTudrkauma no TexHndeckomy obenyxkmeanuio): A+C+D n B+D unu A+D un B+C+D;

b) Mogynu cepTudukaunm Ang NOCTaBLMKOB YCNyr 6e3 NpoekTHbIX 0bA3aHHOCTeN:

- Ha4anbHaa cepTudhukauma: A+B+D;

- noBTOpHaaA ceptudmnkauns: A+B+D, A+D unn B+D;

- oUueHKa HabnwaeHWs (cepTUrKaLms No TexHrnYeckoMy obenyxueaHuto): A+D n B+D.

A.5.8 OTBop obpazuoB (cm. 6.4.2)

A.5.8.1 OBbwme nonoxeHus

B cOOTBETCTBUM C XapakTepuUCTMKamMu yCryr npokarta aBToMobunein npy otéope npob y4uThIBAKOT TpW acnekTa:

- KONWYECTBO NPeanpusaTUiA;

- 06beM BuaHeca (KONMYecTBO 3akasos);

- KONMMYECTBO ASNCTBYHOLLMX TPaHCNOpTHLIX cpeacTs. Bee obpasubl n3obpaxeHbl cnyyYanHblM 0bpazom.

A.5.8.2 Ncnonb3oBaHue o6pasLoB

OB6pas3ubl NpennpUaTUiA MCNONbL3YHT ANA ayauTa ynpaBneHus ycryramMmm 1 oueHKkn oneita obenyxueaHus. Obpasausbl
obbema BusHeca 1 OeNCTBYHOLLMX TPAHCNOPTHBLIX CPEACTB MCMONb3YHT TONMbKO AN OLUEHKW ONbiTa XapakTepucTuk obeny-
KMBaHWA.

INpu oueHKe onbiTa XapakTepucTuk obcnyxuBaHMa obpasubl onbiTa Npokata aBToMobuNei paBHbl OOQHOW TPETU
cyMmbl 06pasuoB obbeMa BuaHeca 1 0bpasLoB TpaHCNOPTHLIX cpeacTe. O6pasubl onbITa nNnpokata aeToMobunein paBHo-
MEPHO pacrnpefeneHsl B pervoHe, rae pacrnonoxeHsl npegnpuata, a 50 % obpasuoe pacnpeneneHsl B NpeanpuaTusx,
KoTopble He Bbinu oToBpaHb! Ana ayavTa ynpaeneHus yenyramu. [ns HayansHoi cepTudrkaumy unm noBTOPHON cepTu-
dukaumn JormkHO BbITe HE MeHee Tpex 0bpa3uUoB U Kak MUHUMYM OauH obpasel, AnA TeEXHUYecKoro o6ecnyKuBaHus.
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A.5.9 TpeboBaHMA K KOHKPETHbLIM pecypcam

A.5.9.1 Yenose4veckue pecypckl [cM. 6.3 k)]

BeIBUpatoT KOMNETEHTHLIX ayAUTOPOB ANA NPOBEASHWA ayauTa yNnpaeneHusa yenyraMmu 1 OLEHKW OnbITa XapakTepu-
CTUK ycnyr (Takux, Kak MpoBepka n TecTMpoBaHue). TexHUYeckne aKcnepTel MOTyT OKa3aTb NOAAEPKY, Korda npodyeccuo-
HanbHOW KOMMNETeHL MK ayanTopa HEAOCTATOMHO (BKIHOYANA HaBbIKW BOXAEHWS).

Ons TpeboBanni K kBanudwvKaum Apyroro cepTurKauMoHHOro nepcoHana, Takoro Kak Bnagenblbl nnaHa uiu
nvua, NpUHUMAaKLWKNe pelleHns no ceptudmkaumnu, cnegyet npumeHats RB/T301-2016 «Ouenka cooteetcTBudA. ObLwme
TeXHUYeCcKne npasuna cepTUdMKaLmMm ycrnyr».

A.5.9.2 BavumaHua nnatel 3a cepTUdUKaLMIO U pacyeT aHA ayauTa (cMm. 6.4.1)

BavwmaHve nnatel 3a cepTudmkauuio ycnyr no npokaty astomobunei: cbop 3a nogady 3asBku, nnarta 3a aygut
ynpaeneHus ycryramu, nnarta 3a ouUeHKy OnbiTa XxapakTepucTUK YCryr (BKMoYas nnaTty 3a npokaTt aBToMobuns, CTOMMOCTb
TOMMMBA, NNAaTy 3a OMbIT OBCAYXNBAHUA 1 CTPaXOBKY ArNs ONbITHOrO NepcoHana), perncTpaunoHHbli cbop 3a cepTuduka-
LMo, NnaTa 3a cepTUUKaT 1 3HaK COOTBETCTBMS 1 €XEerofdHbIN B3HOC U T. 4.

Pacuet gHel ayguTa: OHW, NOTpayYeHHbIe Ha ayauT ynpasneHusa obcnyXnBaHUMeM U OLEHKY onbiTa oBcnyKuBaHus
XapaKkTepucTUK.

A.5.10 TpeboBaHusa K oueHMBaHUKO (cM. 6.5.3)

A.5.10.1 MNnaHbl OLEHKK

OueHka cepTUdMKaLMK ycnyr B OCHOBHOM COCTOMT M3 ayguTa ynpaBneHus ycrnyramu U npoBepKn/TecTUpoBaHus
TOro, Kak noTpebuTenb OLEeHNBAET XapaKTepPUCTUKK YCNYTW.

MnaH ayavTa ynpaeneHus ycnyramy MOXET CCbINaThCa Ha METOALI ayauTa cucTem ynpaeneHus. [NnaH oueHku ka-
yectBa obcnyxuBaHusa noTpebutenein nogpasyMeBaeT cneayiowee: obnacts NPUMEHEHWS, KpUTEPUW, MOZYNL cepTUudu-
Kauuu, onbIT paboTbl C KNMEHTAMU, NOAXOA U MHCTPYMEHTLI OLEHKM (Takue, Kak NpoBepka, TECTUPOBaHWE), OnbIT oTBopa
npob ¢ notpebutenem, cpeda B3aMMOAEUCTBUA C noTpebuTenem (ecnv NpUMEHMMO), COCTaBneHne rpaduka, UHCNek-
LUMOHHasa rpynna, cnocob KoHTaKTa, a Takke yTOYHeHWe W geknapauus (HanpuMep, JOCTOBEPHOCTbL M 06OCHOBaHHOCTL
oneiTa) u T. A.

A.5.10.2 YnpaeneHue ycnyrou 1 ayamt NpoeKTUpoBaHus ycnyr

AyavT ynpaeneHvs ycnyramu NpoBOAAT B COOTBETCTBMM C «TPeBOBaHNAMMW K yNpPaBneHuio ycnyraMmmy, ykazaHHbl-
mu B Cneuundmkaumax onsa ceptudbukauum ycnyr no npokaty astomobunen. [ns opraHvsaumm, Ha KOTOPYH BO3MNOXEHbI
06513aHHOCT MO NPOEKTUPOBaHWIO YCNYT Mo NpoKaTy aBToMobunel, opraH No cepTUdMKaLMn opraHuayeT cneumanbHbli
aygwT Anst aTOro NMPOeKTUPOBaHWS YCIyT.

AyauTopckas rpynna npyHUMaeT MeTOOOMOorvio Ka4ecTBEHHOW OLEHKW 3pernocTy, ykasaHHyo B Cneuundukaumnsx
ana ceptudukalumn ycnyr no npokarty aeTomobunei.

A.5.10.3 OueHuBaHuWe onbiTa XxapakTepUCcTUK YCNyr (MPOBEPKa UINu TECTUPOBAHKWE)

OueHka onbiTa 06CNYXKMBaHWUA XapaKTepUCTUK OTpaxaeT MOMeHT McTuHel (MOT) B «onbiTe noTpebutensa» 1 rapaH-
TupyeT, 4To Bpems onbita 50 % obpasuoe nnv Gonee npesbilLaeT MUHUManeHOe Bpemsi NpokaTta aeToMobwuna npegnpu-
ATUEM.

KonuuecTBeHHy0 knaccudmKaLmio oLeHWBaHWA OCYLLECTBAT B COOTBETCTBMU C CepTUMUKALMOHHBIMWM MOOYNs-
MW, NpedcTaBneHHbIMKM B HACTOSALEM CTaH4apTe, COOTBETCTBYWMMN TpeboBaHuaMM, ykazaHHsIMK B Cneundmkaumnsx
Ansa cepTudhurkaumm ycnyr no npokaty asTomobuneit n PykoBogcteax B npunoxeruy k CneundmkaumaM. OueHka onbita B
paBHOW CTEneHn pacnpegenaeTca Mexay obpasuamMu NpeanpuaTui.

Lkany INavkepTa, ykazaHHyo B Cneuudukaumax Ana ceptudukalmv ycnyr no npokaty asTomobunen, n metodo-
NOruMio NPSMON CyBBLEKTUBHOW OLIEHK MCMOMb3YHT NPU NPOBEAEHWI OMbITHOW OLIEHKW XapakTepucTuk ycnyr. Ecnu B npu-
HATOM CEpPTUMKALMOHHOM Moayrne npucyTcTByoT u A, u B, Torga B gonxHo BeiTe Bonee unu pasHo A.

A.5.11 MNy6nuyHoe o6bABNEeHUe 0 cepTuduKaymm (cm. 6.4.1)

MepBoHa4aneHas W/vnu NOBTOpPHasA cepTudMKaLus yCryr npokaTa aBToMobuneil NPoxXoauT B TeHeHWe 0OQHOMo Me-
caua nocne nybnuyHoro oObABNEHWUS, KOTOPbIA OpraHW3yeTcs, KOrga OLEHOYHble MepomnpuaTWs, YKasaHHble B mMogyne
cepTubuKaLmMK yenyr, 3aBepLUeHbl U Pe3ynsTaThl COOTBETCTBYIOT TpeboBaHUAM.

B nepuoa ny6nuyHoro o6uaBNeHns ycTaHaBnNuBaloT KaHanb! Ana cbopa uHdopmauun ot noTpebuTteneit, BKovas
WX Kanoobl.

A.5.12 PeweHue o cepTudpnKkaumm M 4OKyMeHTbI [cMm. 6.3 h) n 6.7]

Mocne Toro, kak nepuog nybnnyHoro obbABNeHWsa 3akaH4ymeaeTca 6e3 kakmx-nubo cepbesHbix xanob notpeburte-
nen, a BCe 0T3blBbl YAOBNETBOPUTENBHO pa3peLlaloTcs, opraH No cepTUduUKaLMm opraHuayeT AesTeNbHOCTb N0 NPUHATIMIO
peLUeHUin 0 cepTUhrKaLmm.

WHTennekTyaneHas cuctemMa ¢ nokasaTensMu OLUEHKM OnbiTa B NPUNoXeHWW cneundmkauuu ana ceptudukaumnm
ycryr no npokaTy aBTomMobunei gomkHa UCNonb30BaThCa ANA ONpeaeneHns pesynestata cepTudukauny, KoTopelid npea-
CTaBMeH B «YPOBHE 3BE3QHOM0 PeUTUHra» (NATb 3Be3[ — CaMbli BLICOKWIA YPOBEHD).

Mocne npegoctaBneHuns cepTudmkaTa cepTdULMPOBaHHOMY NOCTaBLUMKY YCIYr pa3pellaeTcs MCrnofb3oBaTh A0-
KyMeHTbI cepTudukaumm ycnyr, npeqoctaBneHHble OpraHom no ceptudunkaumy, Bknovas cepTndmkart, 3Haku 1 CUMBONbI.
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A.5.13 Cpok pecTBUA cepTUhUMKaUMK, MHCNEKLUWMOHHBLIW KOHTPOMNb U NOBTOPHaA cepTtudukaumsa [cm. 6.3 n),
6.3r1),6.81n6.9]

Ceptudukat oelcTBUTENEH B TeUeHWe Tpex NeT. YTobkl coXpaHUTe cepTUdUKaTh!, CepTUULIMPOBaHHEIE OPraHn3a-
LUK MoJaloT 3adBKU W MPOXOAAT KaK MUHUMYM OOMH WHCMEKUUOHHLIA KOHTPOMb Kaxable 12 MecAueB. 3asgBKa Ha NOBTOp-
HYI0 CepTUUKaLVI0 NOgaeTCs 3a TPU MecsLa A0 UCTEYEHWA CPOKa AeNCTBUA cepTudukaTa.

Cm. A.5.7.2 nA5.8 ona nogpobHor MHpopMaun1, OTHOCALLENCA K MOAYNAM CcepTMdUKaumMm ycnyr Ans oueHoYHOW
OEesTENbLHOCTU MPU MHCNEKLWOHHOM KOHTPOSE W MOBTOPHOW cepTUuKaLmn.

Korga xapakTepucTuky oBcnyXnBaHusa BbINn N3MEHEHbI, OpraH No cepTuuKaLnmM OMKeH paccMOTpeTb Heobxoau-
MOCTb YBENUYEHUSA YACTOThI OLEHKW U peanuaaumu.
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MpunoxeHune B
(cnpaBouHoe)

Mpumep nHpopMaLMK, NpedoOCTABNAESMON C 3aABKOW HAa CepTUgIMKaLMIO YCIYTH

B.1 O6wue nonoxeHuA
WHpopmMaLumn, NpeactaBneHHas B JaHHOM NpunoxeHun, ocHoeaHa Ha MCO/M3K 17065:2012, 7.2.

MpumeuaHune — MHbopMauma moxeT BbiTb cobpaHa pa3nuyHeIMK cnocobamun 1 cpeacTBamK, TakMMK Kak 3a-
MOMHeHWe 3asiBKK WY BBOZ B OHNAaiH-6a3y gaHHbIX.

B.2 Npumep npegoctaBneHHoW UHcpopmaLmm

a) ata nogayn 3anBku.

b) MHdopmauma o 3asBuTene (Npegnonaraemom Aep:aTene ceptudukara):

- OpPUOMYECKOE HAaVMEHOBaHWE 3aABMTENS, afpec ero 3aperucTpupoBaHHoro oduca, KOHTaKTHbIE AaHHbIE;

- IMS 1 JOIMKHOCTL NULA, OENCTBYIOWEro B KAYECTBE KOHTAKTHOIO NWLa C OpraHom no ceptudmkaumm 1 yrnorHomo-
YEHHOT0 NOAMMUCLIBATL OT UMEHW 3asBUTENS;

- OPUOVYECKWIA apEeC U KOHTaKTHbIE AaHHbIe.

c) HanmeHoBaHme ycnyru (ycnyr), Ana KOTOpbIX 3anpallvBaeTca cepTudmnKkaums:

- onucaHue ycnyru (ycnyr);

- cTaHgapT(bl) U ApYro HOPMaTUBHLIN AOKYMeHT(bl), K KOTOPbIM 3anpaluvBaeTca cepTUdUKaLumnsa: HOMep, HAaMMEHO-
BaHWe, rof Bbinycka.

d) Mepegava(n) ycnyru:

- MecTo (MecTa) (ynpaBneHve npeJoCcTaBNeHUEM YCNyT U BhINONHEHWE NPEAoCTaBNeHnsa yenyr);

- UIMS1 U JOMMKHOCTL NI, OTBETCTBEHHOIO 33 YNpaeneHWe NpeaocTaBneHnem yeyr,;

- OpPUOVYECKWUI afpec U KOHTaKTHbIE AaHHbIE.

e) CepTudvKauoHHOe cornalleHue:

- 3asiBIEHVE O TOTOBHOCTM 3aKMHYUTL COOTBETCTBYHOLLEE COrMaLLeHNe 0 CepTUMKaLMK;

- MMA [NnUa, yKkasaHHoro B NyHKTe b)];

- NoANMChb.
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MpunoxeHune C
(cnpaBouHoe)

MpumMep coaepxaHUA AOroBopa Ha cepTUdMKaUUIo

a) Mpeambyna.
b) CTopoHel goroeopa:
- HAUMEHOBaHWE U aapeca CTOPOH;
- YNOMHOMOYEHHbBIE NpeacTaBUTeNK No 4orosopy (cMm. rpaduk A).
c) OnpeneneHHble TEPMUHBI U TONKOBAHWA:
- onpeneneHHbIe TEPMUHLI;
- 3aronoBKu.
d) MNpepgocTtaensemblie yenyru (cm. rpaduk B).
e) ObszaTenbCTBa NOCTaBLLUMKa YCnyr (CM. nepedncrieHHble nyHkTel B MCO/M3K 17065:2012, 4.1.2.2, a Takke 0ba-
3aTenbCTBa NOCTaBLUMKA YCryr).
f) Micnonb3oBaHWe pa3pelleHns Ha UCMoNb30BaHWe, CEpTUMUKATOR ¥ 3HAKOB COOTBETCTBUA.
g) MHCNeKUMOHHBIA KOHTPOMb 3a cepTUdMKaLMen.
h) MpuocTaHoBNEHUE W OT3bIB CEPTUCMKALUNA.
i) >Kanobtbl.
j) ObpaLleHus.
k) Mcnonb3oeaHue cybnogpsagymnKoB.
I) U3ameHeHua knveHTa.
m) MameHeHns B nnaHe W ykasaHHbIX TpeboBaHusX.
n) MepeHoc cepTudmKaLnn.
0) CBopbl 1 nnaTtexu (cm. rpacpmk C).
p) BnageHwe gaHHbiMu.
q) MHTennekTyansHas cobCTBEHHOCTL!
- MONMHOMOYMA B OpraHe no ceptudmkauuy;
- npaBo cobCTBEHHOCTW HA paHee CyLLeCTBOBABLUMIA Matepwarn;
- Martepurarnbl TPETbUX CTOPOH;
- MOparbHbie Npaea;
- BnageHue cepTnUKaLMOHHOW JOKYMEHTALUMEN 1 3HAKAMWU COOTBETCTBUS.
r) KoHdpmpaeHumansHOCTb.
s) CTpaxoBaHue 1 OTBETCTBEHHOCTD.
t) MNpekpalueHue.
u) ®opc-MaxopHble 06CTOATENLCTBA.
v) CpoK cyLlecTBOBaHMA U OENUMOCTb.
w) PaspelueHue cnopos.
X) MIameHeHue aToro cornalueHus.
y) ObcnyxuBaHWe yBeOOMITEHMA B COOTBETCTBUN C 3TUM COMMaLUeHUEM.
z) MpumeHMoe NpaBo W KPUCOMKUNS:
- rpadhmk A: YNnonmHOMOYEHHbIE NPeaCcTaBUTENN;
- rpadhuk B: cepTudpmkauMoHHble ycnyri, KoTopele ByayT npeaocTaBneHsbl:
- HAMMEHOBaHWE NnaHa;
- onpeaeneHHble TpeboBaHus;
- ycnyru, nognexaiive ceptudukaumm,
- MECTO OKa3aHus YCnyru;
- rpadouk C: cbopbl M NNaTexu:
- 0BLue nonoxeHus;
- JOMOMNHWTENLHLIE PACXOabl;
- BbICTABMNEHNE CHETOB W NOPSOOK ONnarthl.
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MpunoxeHune D
(cnpaBouHoe)

Mpumep MHGOpMaUMK ONA BKNKOYEHUA B SOKYMEHTaUMIo No cepTudhuKaumm

Howmep ceptudmkarta wnu gpyras yHukanbHas ngeHTndukaums:
- HAMMEHOBaHWE CXEMbI, N0 KOTOPOWN BblAAETCH CEPTUdMKAT;
- HAMMeHOBaHWe W agpec opraHa no cepTuduKaLum;
- UMS M agpec nocTaBLyMKa ycryr (Bnagenbua ceptudmkara);
- 3asiBMeHWe O COOTBETCTBUM, BKIOHas:
- 06wem cepTudmkalny;
- onucaHue ycnyru.
HawumeHoBaHWe 1 yHUKaneHoe obo3Ha4YeHne ycnyr:
- cTaHdapT(bl) U OpyrMe HopMaTUBHbIE JOKYMEHTHI (BKMoYas AaTel nybnukauwun), TpeboBaHWAM KOTOPbIX, Kak nog-
TBEPXKAEHO, COOTBETCTBYET YCNyra;
- cnocobbl NpeaocTaBneHus yenyr (HanpuMep, oHNarH, oT YenoBeka K YenoBeky, usnieckie canTobl);
- reorpapM4ecKoe MecTOMNONoOXeHe NPeqocTaBneHns yenyr, ecnv NnpUMeHnmo;
- €CI1 NPYMEHVNMO, CCbIflKa Ha CTaTyC akKkpeaMTaumi unm Npyu3HaHus opraHa no ceptudukaumm;
- nata UCTeYeHNA Cpoka OercTBuA cepTudmkaTa (Npyn HeobxoanmMocTn);
- Aata Bblgayu ceptucpukaTa;
- CcpedcTBa, C MOMOLLLIO0 KOTOPbLIX MOXXHO NPOBEPUTL NOAMWHHOCTL cepTudukaTa.
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MpunoxeHwne E
(cnpaBouHoe)

Mpumep cogepxaHUA paspelleHUA HA UCNONb30BaHUe cepTUthMKaTa U 3HaKa COOTBETCTBUA

E.1 CTopoHbI

- OpraH no cepTudukaunmn (MMs1, agpec, KOHTaKTHble AaHHbIE).
- lnuo, nvelowee paspeLlleHne Ha NpUMeHeHue (MMA, agpec, KOHTaKTHLIE AaHHBIE).

M pumeydyaHune — B HEKOTOPbIX CXeMax Bliagenel cxemMbl ABNAETCA GTOpDHOFI pa3pelleHna Ha NCnonb3oBaHKe.

E.2 I'Ipe.qoc1'aBneHHe pa3peweHUA Ha UCNoNb30BaHWe

McnoneayloT cepTdmKaLMoHHY0 MHAOPMaUMIO M 3HaK COOTBETCTBMA ANS NPOLECCOB, YKa3aHHbIX B paspeLleHun,
npw cnegyoLwyx YCroBusX.

a) MpaBuna cepTudmKaUum U OLEHKA

Ccbinka Ha o6lme npaBuna cxembl cepTudrKaumm, a Takke CTaHaapThl M OnpefeneHHbIe NpaBuna, ykazaHHble B
pa3peLUeHWn Ha UCNONb30BaHKE.

b) MpaBa 1 06a3aHHOCTK NULA, UMEIOLLEro pa3peLleHne Ha NPUMEHEHWE

CepTudrLMpOoBaHHbIE NPOLECCH, KOTOPLIMK YNpaBNseT NuUo, UMEtoLLEe paspelleHne Ha NpUMEHeHWe cepTudu-
KaTa W 3Haka cooTBeTcTBUS, ByayT cooTBeTCTBOBATL TpeboBaHWsAM, U3NOKEHHBIM B CXEME, U ONpedeneHHbIM NpaBunam,
ykazaHHbIM B paspeLleHM Ha UCNoMb30BaHKe.

Nwuua, npegctaensiowme opraH no ceptudmkauum, byoyT umeTe GecnpenaTCcTBEHHBIA JOCTYN B NoMeLleHue o0bb-
eKTa, Ha KOTOpOoe pacnpocTpaHaeTcsa AeWCTBME paspeLleHns Ha Ucnonb3osaHue, 6e3 npegBapuTensHOro yBeAOMMNEHUS.

Mpouecchl, AN KOTOPLIX BbIAAETCA paspeLleHne Ha UCNonb3oBaHne, ByayT BbIMOMHATLCA B COOTBETCTBUM C TEMU
e crneundmkaumsamm, 4To 6binu onpegeneHsl OpraHoM No cepTuduKaLM BO BpeMsi NepBoHa4YansHoM OLEHKN, YToBkI co-
OTBETCTBOBaTL TpeGOBaHMAM.

¢) VIHCNeKUMOHHEIN KOHTpOnb

OpraH no cepTndurKaLumn OCyLLLeCTBNSET UHCMEKUMOHHBIN KOHTPOIb 32 COOTBETCTBMEM 00S3aTensCcTB Nvua, UMero-
Lero paspeLleHve Ha NpUMeHeHWe B COOTBETCTBUM C YCMOBUAMM, N3NOKEHHBIMK B OGLLUMX W ClielunanbHbIX NpaBunax ans
CXEMbI, YKa3aHHbIX B pa3peLlleHni Ha UCNonb30BaHue.

VHCMEKLUMOHHEIA KOHTPOME OCYLUECTBNAETCA NEPCOHANOM opraHa no cepTudukaumm UM NepcoHanom areHTCTs oT
MMeHW opraHa no cepTudpukaumu.

d) MHdopmauua o moamdmKaumusax yeryrm

Ivuyo, nvetollee paspeLueHne Ha NPUMEHeHWe, MHPOPMUPYET OpraH nNo cepTuduMKauuvmn o Nibbix Npegnonaraemblx
N3MeHeHMAX Npouecca, TEXHONOrMYecKoro NpoLecca UM CMCTeMbl MEHEOXMEHTa 1 NG bIX OpraHu3aLUMOHHbIX M3MEHEHU-
AX, KOTOpbIEe MOMYT MOBNUATE HAa CNOCODHOCTE NULA, MMEIOLLEro paspelleHue Ha MpUMeHeHWe NPOAOMKaTk UCMOoMNbL30BaThL
cepTUhULMPOBAHHLIN NpoLECC.

e) XKanobkbl

Ivuo, umetoLLee paspelleHue Ha NpMMeHeHWe, BeaeT y4eT 1 coobluaeT oprany no ceptTudukaumm o nbbix xano-
Bax, cBf3aHHbIX C acnekTamm NPoLECcCoB, OXBaTblBaeMblX pa3pelleHneM Ha UCMoMnb3oBaHue.

f) MyBnuyHocTe

Nuuo, MMetoLlee pas3peLleHUe Ha NPUMEHEHWE, UMEET NpaBo NybnvkoeaTe TOT dakT, YTO OH UMEET NpaBo UCNONb-
30BaTh CEpTUHMNLMPOBAHHBIE NPOLECCHI, K KOTOPEIM NPUMEHAETCH paspelleHne Ha UCNoNb30BaHue.

OpraHx no ceptudmkaumm nybnvkyeT B CBOeM CNpaBoYHUKE MHPOPMaLMIo O paspeLLeHnn Ny, MMerLemMy paspe-
LWEeHWe Ha NPUMEHEHWE, UCMONb30BaTL CepTUUKaTL! M 3HaKWM COOTBETCTBUS U O PACTOPXKEHWU HAcCTOALLEro cornaleHms
C NMLUOM, UMERLLUM paspeLleHre Ha NPUMEeHeHKe, B 3aBMCUMOCTI OT 0BCTOATENBCTB.

g) KoHdhmaeHumansHoCcTb

OpraH no cepTUdUKaLWN rapaHTUpYyeT, YTo KOHMUAEHUMANbHOCTE COXPaHAETCA BCEM MepcoHanoM, 3adeicTBo-
BaHHBLIM OT €r0 UMEHW, B OTHOLLUEHWW BCEN KOHMAEHUMANEHOM MHOpMaLuK, C KOTOPOW OH 3HAKOMWTCH B pesynkrate
CBOMX KOHTaKTOB C MVLIOM, MMEeILMM paspelleHue Ha npumeHeHne. Ecnu opraH no ceptudumkauum obasaH No 3akoHy
MW YNONHOMOYEH B COOTBETCTBUM C AOTOBOPHLIMW COMMalleHUsiMK NpencTaenaTe KoHdUAeHUMansHyo MHopMauumio,
KMWEeHTY WK 3auHTepecoBaHHOMY nuuy coobluaeTca npedcTaBreHHas MHopMaLms, ecnu 370 He 3anpeLleHo 3aKoHo-
[aTensCTBOM.

h) Onnara

Nuuo, nmetoLlee paspelleHne Ha NPUMEHEHWE, ONMaYMBaeT opraHy No cepTudMKaLmn Bce pacxodbl, CBA3aHHbIE C
WHCMEKLMOHHBIM KOHTPOMeM, BKIo4Yan pacxofbl Ha otbop npob, oueHnBaHne u agMUMHUCTPUPOBAHME.

i) Cpok gencTeus gorosopa:

- AaTta 3aKoYeHus;

- AaTa npekpaLleHus;

- YCINOBWA AOCPOYHOTO PaCcTOPKEHWS.
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j) MNpekpalleHne OerNcTBMA paspeLleHnsa Ha UCronb3oBaHKe

YKkazaHve CpOKOB YBEOMMEHUS O NPEKpaLLeH AEACTBUA pa3peLleHns Ha UCMoMNbL30BaHNE B COOTBETCTBUM C paa-
HbIMK 0BCTOATENECTBAMM, HANPUMED:

- XenaHve nuua, UMeLLEro paspeLleHne Ha NPUMEHEHKWE 0 NpeKpaLLEeHUu;

- opraH no ceptudmkauumn onpegenset, 4yTo npouecc 6onblle He COOTBETCTBYET TpeboBaHUaM cepTudukaumm
npouecca;

- HEUCMONHeHKe apyrux TpeboBaHui cepTudMKaLny, HanpuMep Heynnara cOopoB.

k) MameHeHus B TpeboBaHWUSX K 0BCNYXUBaHUIO

OpraH no ceptucukaLn MHQOPMUPYET NULO, MMEIOLLEE pa3peLlEHME HA NPUMeEHEHKEe, 06 nameHeHuax Tpebosa-
HWUIA K MPOLIECCY M yKasbiBaeT AaTy, C KOTOpPOW U3MEHEHWS BCTYNST B CUMY; OH TaKkKe yBEAOMITAET NULO, UMEKLLEee pas-
peLueHue Ha NpUMEHEHWE, O HeODXOAUMOCTH AOMONHUTENLHOW NPOBEPKM NPOLIECCOB, KOTOpLIE NoAnaaakoT nod AeicTBre
HACTOALLEro CormalleHns.

Inuo, nmetolee paspelueHue Ha NPUMEHEHNE, MHPOPMUPYET OpraH Mo cepTUMKaLMK, TOTOB I OH K BHEOPEHUIO
WU3MeHeHWUW K yKazaHHOW aaTe.

Ecnu nuuo, nMetollee paspelleHue Ha NpUMeHeHWe, NoATBEPAUT NPUHATUE U3MEHEHWIA 1 MPU YCIOBUU, YTO pe-
3ynbTaT Kakoro-nubo AONONHUTENBHOrO MCCNeqoBaHns NonoXkuteneH, To Byget BelAAHO OOMOMHUTENBHOE pa3peLueHue
Ha cnonb3oBaHne unu ByayT BHECEHb! APYTe N3MEHEHWA B 3anvcu opraHa no ceptudukaumm.

Ecnu nuuo, MMeloLLee pa3peLleHe Ha MPpUMEHeHWe, YBEOOMITAET OpraH rno cepTuchukaumny 0 TOM, YTO OH He roTOB
BHEOPATb U3MEHEHUS K YKa3aHHOW JaTe, UKW eCri CPOKW NPUHATUA WCTEKAIOT, UM €CNU pe3ynsTaTt kakoro-nwbo gonon-
HUTEMNBHOrO MCCNEAOBaHUS HE SIBMAETCH MOMNOKMTENLHLIM, TO paspeLleHe Ha UCMONb30BaHWe, pacnpocTpaHaeMoe Ha
onpeneneHHbIN NpoLece, NepectaeT AeNCTBOBaTL B AEHb, KOM4A U3MEHEHWS BCTYNAlT B CUMY, ECMNW OpraH no ceptudu-
Kauuu He NPUHUMAET MHOE pPELLEHUE.

|) OTBETCTBEHHOCTb

Bce Bonpochkl, CBA3aHHLIE C OTBETCTBEHHOCTLIO B OTHOLLEHUK OMepaLM U pe3ynsTaToB NpoLecca, paccMaTpyuBatoT-
CSl HAa OCHOBE COOTBETCTBYIOLLEN NPABOBOW CUCTEMBI (MPABOBLIX CUCTEM).

m) »Kanobkl 1 obpaleHns

Bce anennauuu v xanobel, KOTOpbIE MOTYT BO3HWUKHYTb B CBA3W C 3TUM COMMalleHneM, cHavyana HanpaenswTca B
opraH no ceptudmkauuy onga yperynipoBaHvua B COOTBETCTBMK C MPUMEHWMbIMI NMPOLEAYPAMIW OpraHa no cepTudukaLmn.
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MpunoxeHune F
(cnpaBouHoe)

Mpumep MHOpMaUMK, BKIIOYaeMoOU B paspelleHue Ha UCNonb3oBaHUe cepTUdUKaTa
MM 3HaKa COOTBETCTBUA

- OpraH no cepTudukaumm (HaMMeHOBaHWE, anpec, KOHTaKTHLIE JaHHLIE).
- Homep paspelueHns Ha MCnonbL30BaHue.
- Ccbinka Ha paspelUeHre Ha UCMoSb30BaHue.
- Jluuo, nMetoLLiee pa3peLleHne Ha NpUMeHeHne (MMS, agpec, KOHTaKTHbIE AaHHbIe).
- MnntocTpauws 3Haka COOTBETCTBUA.
- Tabnuua nokasartenen:
- o6o3HavyeHue npouecca;
- HoMep cepTudukaTa;
- cTaHaapT(bl) W/MNKU ApYroil HOPMaTUBHbLIA OOKYMEHT(bI);
- KOHKpETHbIE NpaBMna cxembl cepTuchmnkaunn (ECnm NPUMEHUMO).
- Jarta Bbinycka.
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MpunoxeHnne OA
(cnpaBouHoe)

CBeaeHUs 0 COOTBETCTBUM CChINMOYHLIX MeXOYHapoOAHbIX CTaHAAPTOB HAaUWMOHaNbHbLIM
W MeXrocygapcTteeHHbIMUM CTaHOapTam

Tabnwuua OA.1

OBo3Ha4YeHWe CCbINOYHOIo
MeXayHapoaHoro ctaHaapTa

CreneHb
COOTBETCTBUS

O603Ha4eHe 1 HAUMEHOBAHWE COOTBETCTBYIOLLErO HALMOHANBHOTO,
MEXrocyjapCTBEHHOMO cTaHaapTa

ISO/IEC 17000:2004

IDT

[OCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBMA. Cnoeaps M
obLme NpUHLMMLI»

ISO/IEC 17065:2012

IDT

MOCT P MCO/M3K 17065—2012 «OueHka cOOTBETCTBMA. Tpe-
6oBaHMA K opraHam no cepTUhUKaLUn NPoayKUMK, NPOLECCOB U
ycnyr»

ISO/IEC 17067:2013

IDT

[OCT ISO/IEC 17067—2015 «OueHka cooTtBeTcTBUA. OCHOBHbIE
NOMOXeHNA cepTUMKaLMm NpoayKunun U pyKOBOASLLME YKazaHnA
no cxemam cepTudukaLy NpoayKLmmny

BETCTBUA CTAaHOAPTOB!:

* COOTBETCTBYIOLWMIA HALMOHATBHBIA, MEXTOCYAAPCTBEHHBIN CTaHAAPT OTCYTCTBYET. [0 ero NpUHATUS pekoMeHay-
€TCsl UCTONL30BaThL NepeBo] Ha PYCCKWIA A3bIK AaHHOMO MeXayHapoaHOoro cTaHgapTa.

il pupMmeYHaHne — B HﬂCTOﬂLLI,eﬁ TEGJ'IVILI,E MCNONb30BaHO Cneaywliee yCcrioBHoe 0603Ha4YeHne CTENEHM COOT-

- IDT — MaeHTWYHLIE CTaHOapPThI.
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Bubnuorpadun

ISO 2859-10 Sampling procedures for inspection by attributes — Part 10: Introduction to the ISO 2859
series of standards for sampling for inspection by attributes (Mpouenypbl BEIGOPOYHOrO KOH-
Tponsa No ansTepHaTMBHOMY npuaHaky. Yacte 10. BeegeHue B ctangapTel cepumn MCO 2859)

1ISO 3951-1 Sampling procedures for inspection by variables — Part 1: Specification for single sampling
plans indexed by acceptance quality limit (AQL) for lot-by-lot inspection for a single quality
characteristic and a single AQL ([Npouedypb! BeIBOPOYHOro KOHTPOIS MO KONUYEeCTBEHHOMY
npuzHaky. Yacte 1. TpeboBaHus K ogHOCTyneH4YaTeIM NnaHam Ha ocHose AQL npw koHTpone
nocrnenoBarternsHbIX NapTUiA NO eAUHCTBEHHOW XapakTepucTuke u eguHcTeeHHoMmy AQL)

ISO 9000 Quality management systems — Fundamentals and vocabulary (CucTteMbl MeHegxMeHTa
kadecTBa. OCHOBHbIE MONOXEHUA W CIIOBapb)

ISO 10576-1 Statistical methods — Guidelines for the evaluation of conformity with specified
requirements — Part 1: General principles (Ctatuctuueckne metopel. PykoBogctBo no
OLEHKE COOTBETCTBMA yCTaHOBNEHHLIM TpebosaHuaM. YacTsb 1. OBwme npuHUMnbI)

ISO/IEC 17007 Conformity assessment — Guidance for drafting normative documents suitable for use for
conformity assessment (OueHka cootBeTcTBUA. MeTogudeckme ykazaHua no paspaboTke
HOPMaTWBHbBIX AOKYMEHTOB, NpegHa3HaueHHbIX AN NPUMEHEHNS MPU OLEHKE COOTBETCTBUA)

ISO/IEC 17011 Conformity assessment — Requirements for accreditation bodies accrediting conformity
assessment bodies (OueHka cooTBeTcTBUA. TpeboBaHMA K OpraHaM Mo akkpegutauum, ak-
KpeauTYIOLKUM OpraHbl Mo OLUEHKEe COOTBETCTBUS)

ISO/IEC 17020 Conformity assessment — Requirements for the operation of various types of bodies
performing inspection (OueHka cooTBeTcTBUA. TpeboBaHWus K paboTe pasnnyHbIX TUMOB Op-
raHOB MHCMEKLMK)

ISO/IEC 17021-1 Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 1: Requirements (OueHka cooTBeTcTBUA. TpeboBaHusa Kk opra-
HaM, NPOBOAALLNM ayauT U cepTUgUKaunK cucTtemMm MeHeqkMeHTa. YacTe 1. TpeboBaHus)

ISO/IEC 17025 General requirements for the competence of testing and calibration laboratories (O6wue
TpeboBaHWsa K KOMNETEHTHOCTU UCMBITATENBHBLIX U KannMbpoBoYHbIX NabopaTtopuid)

ISO/IEC 17030 Conformity assessment — General requirements for third-party marks of conformity (Ouen-
ka cootBeTcTBUsA. ObLMe TpeboBaHUA K 3HaKaMm COOTBETCTBMSA MPWU OLEHKe, NMPOBOAWMON
TpeTLEN CTOPOHOM)

ISO/IEC 17040 Conformity assessment — General requirements for peer assessment of conformity
assessment bodies and accreditation bodies (OueHka cootseTcTBMa. Obwmne TpeboBaHMs K
napuUTETHOW OLIEHKe OpraHoB Mo OLieHKe COOTBETCTBUA M OPraHoB Mo akkpeguTaumu)

1ISO 17100 Translation services — Requirements for translation services (lMepesogyeckve ycnyru. Tpe-
B6oBaHus K NepeBogYECcKUM ycrnyram)

1ISO 22514-1 Statistical methods in process management — Capability and performance — Part 1: General
principles and concepts (CtaTucTndeckue metodsl. YnpaeneHue npoueccamu. Yactb 1. Oc-
HOBHbIE MPUHLUKMbI)

ISO 31000 Risk management — Principles and guidelines (MeHempxMeHT puckoB. MpuMHUMNBI U pyKO-
BOLCTBO)

ISO/IEC Guide 23  Methods of indicating conformity with standards for third-party certification systems (MeTtogpl
yKasaHus COOTBETCTBUS CTaHAapTam Ans cUcTeM cepTUduKaLmm TpeTbel CTOPOHOM)

ISO Guide 27 Guidelines for corrective action to be taken by a certification body in the event of misuse of its
mark of conformity (PykoBoacTBo no npoBeneHuo KOPPEKTUPYHLLMX MEPONPUATUIA OpraHoM
no cepTudmKaLmnm B crydae HenpaBuribHOMO NPUMEHEHNs 3Haka COOTBETCTBUSA)

ISO/IEC Guide 76  Development of service standards — Recommendations for addressing consumer issues
(PaspaboTka ctaHgapToB Ha ycnyri. PekomeHgauumn no yyeTy Hyxa notpebutens)

IECEx Certified Service Facilities Scheme — Part 5: Repair, overhaul and reclamation of Ex equipment (Cxema
cepTuduUUMpOBaHHbIX cepBUCHbIX LUeHTpoB IECEx. YacTe 5. PeMoHT, kKanuTanbHeIl PEMOHT U YTUNM3auusa B3pbl-
BOOMNacHoro obopyaoBaHua)

Austrian Standard, Certification Scheme S06 Translation Service Provider according to ISO 17100 (AscTpuitckuia
cTaHgapT, cxema cepTudoukaumm S06. MNocTaBwmk yenyr nepeeoda B cooteetcTBun ¢ MCO 17100)
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[20] AFNOR International, Certification Scheme Quality of Service in Hotels, HotelCert (AFNOR MexgyHapoaHsin,
Cxema cepTudmkaymmn kadectea obenyxusaHua B otenax, HotelCert)

[21] China Certification and Accreditation Association (CCAA), Certification Scheme for Car Rental Services

[KuTtanckas accoumnauus ceptudpukaumnm v akkpegutaumm (CCAA), Cxema cepTudmkauun ycryr rno npokary
aBTOMOBUMNEN]
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YOK 658.562:006.354 OKC 03.120.20

KntoyeBble cnoBa: cxembl CepTMCbVIKaL]MM ycnyr, 0eATelIbHOCTbL MO OUeHKe COOTBETCTBUA
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