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Mpeancnoeue

1 MOOIOTOBINEH Accoumnauven «LudpoBble MHHOBALMM B MalluMHocTpoeHuu» (ALIMM) Ha ocHoBe
coBCTBEHHOIO NEPEROAA HA PYCCKMIA A3LIK aHIMOALIYHOW BEPCMU CTAHAAPTA, YKA3aHHOro B MyHKTe 4

2 BHECEH TexHu4yeckum komuTeToM no ctaHgapTtulaumn TK 461 «MHbopmMaLMoOHHO-KOMMYHWKALMOH-
Hble TeXHonoru B obpaszoBaHnmn»

3 YTBEPX/EH W BBEJEH B IENCTBWE lMpukasom ®egepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio U meTtpornoruu ot 24 aueapa 2023 r. Ne 32-ct

4 HacToslwmin cTaHaapT ABNSETCS MOAMMULMPOBAHHBIM MO OTHOLUEHWIO K MEXAYHAapOAHOMY cTaHzap-
Ty NCO/M3K 40180:2017 «MHdopMaLMoHHEIe TexHonormu. Kavecteo B 0byveHun, obpazoBaHum 1 NpakTuke.
OcHoBHLIE MonoxeHWs 1 aTanoHHasa cTpyktypay (ISO/IEC 40180:2017 «Information technology — Quality
for learning, education and training — Fundamentals and reference framework», MOD) nytem M3MeHeHUs
HOPMAaTUBHbLIX WU BMBnMorpacuyecknx CchINokK, KOTOPbIe BhlgeneHsl B TekcTe KypcusoMm. lMpu 3TOM B Hero
He BKMYeHbl noanyHkT D.2 npunoxenus D, rpadmyecknin matepuan B npunoxerusx B u C npumeHeHHoOro
MeXOyHapo4HOro ctaHgapTa, KoTopblie HeuenecoobpasHo (MpeaeBpeMeHHO) MPUMEeHsITb B POCCUMIACKOW Ha-
LIMOHasbHOW cTaHAapTU3aUUy B CBA3WU C MPMBEAEHHBIMW B HUX NpUMepamMiy 3apybexkHbIX NpakTuK B obnactu
ANEKTPOHHOro 0by4YeHWs, UCNOMb30BaHNWE KOTOPLIX B POCCUIACKOA cucteme 06pasoeaHma 6e3 3HauyuTenbHowM
aganTtauuu He NpeacTaBrnsaeTCsl BO3MOMHbIM.

CeefieHWs 0 COOTBETCTBUMN CChINOYHbIX HALMOHAMbBHEIX CTAHAAPTOR MEXOYHapOo4HEIM CTaHOapTaMm, uc-
MoOMb30BaHHLIM B KA4€CTBE CChISTIOYHbIX B MPUMEHEHHOM MeXOYyHapoaHOM cTaHgapTe, NpuBedeHbl B A0Non-
HUTENbLHOM MNpUnoxeHun JA

5 BBE[JEH BIEPBbIE

lNpasuna npumeHeHUss Hacmosaweao cmaHdapma ycmaHoseHbl 8 cmambe 26 @edepanbHOz0 3aKoHa
om 29 uwoHA 2015 2. Ne 162-03 «O cmaHdapmu3sauyuu e Pocculickol ®@edepayuu». MHgopmayus ob us-
MeHEeHUSX K HacmosilemMy cmaHdapmy rnybrnukyemcs 6 exe200HOM (M0 COCMOSHUK Ha 1 aHeaps mekyuie2o
eo0a) uHghopmayUoOHHOM ykazamene «HayuoHansHbie cmaHlapmbi», a oguyuanbHbIl MeKcm U3MeHeHUl
U rnonpasok — 8 eXeMecsYyHoOM UHOPMAayLOHHOM ykazamene «HayuoHnansHbie cmaHdapmel». B cnyvae
rnepecMompa (3amMeHbl) Uu OMMeHbl Hacmosauweao cmaHdapma coomeemcemeyrouee ysedomieHue bydem
onybnukosaHo 8 bnuxaluwieM 6biNyCcKe eXeMecsyYHo20 UHGOPMayuoHHO20 ykasamerns «HauyuoHanbHble
cmaHOapmsi». Coomsemcemayoujas UHgopmayus, yeedoMIeHUe U MeKCmbl pa3Mewalomcs makxe 8 UH-
ghopmayuoHHoU cucmeme obLezo nonk3oeaHus — Ha oguuuanbHoM calime @edepansHo20 azeHmcomea rno
MEexXHUYECKOMY peaynupoeaHuro U Memponoauu & cemu MHmepHem (www.rst.gov.ru)

© 1S0, 2017
© IEC, 2017
© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuzayunuy», 2023

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3pelieHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeBeneHue

B HacTosiem ctaHZapTe npencTaBreHbl OCHOBHbLIE MOMOXKEHWA W CTPYKTypa cucTeMbl obecneveHuns,
yrpaBneHusa 1 NoBLILLEHNUS KavyecTBa obydyeHus, obpa3oBaHua U NMOATOTOBKM C MCNONb30BaHUEM UHOopMa-
LIMOHHBIX TEXHONOIMIA (3MeKTpoHHOro obyyeHus). B cTaHgapTe paccMoTpeHa 3TanoHHas CMCTeMa KadvecTBa
(3CK) onsa cuctem anekTpoHHoro oby4eHusi. Cuctema siBNAETCS OCHOBOW ANA ONUCaHWS, CPABHEHUWS U aHanu-
3a NoaxoQoB K cUcTemMam ynpasneHusa n obecnevyeHns kadecTsa. [JaHHble 3neMeHTbl U NMOAXOAbl MOTYT BbiTh
conocTasneHbl ¢ 3CK. [laHHas cuctema He ABMAETCH MOAENbIO YyNpaBneHus Ka4ecTBOM UMK PYKOBOOCTBYHO-
L& CUCTEMOWM YNpaBneHuss — 3To OCHOBAa AN onucaHnsa NOAXOL0B K ynpasneHuto 1 obecnedveHuto kadecTaa.
CranpapT siBnAeTCs OCHOBOW ANSA rapMOHW3aLMM PazNUYHbIX CTaHAAPTOR C Lenbio co3gaHusa oblien mogenu
KayecTBa. B npunoxeHuax K cTaHOapTy NpencTaBleHbl NpUMepkbl ero NpUMEHEHWS: HAa OCHOBE HEMELLKOro
ctaHgapta DIN PAS 1032-1 (npunoxeHue B), hpaHLy3cKkoro npakTu4eckoro kogekca Ans anekTpoHHoro oby-
yeHus (npunoxeHue C). Takke npeocTaBneH NpUMep TOro, Kak MOXXHO COMOCTaBUTL AaHHYK CUCTEMY C ApY-
MMM cUCTEMaMK KavecTBa [KMTahckue ctaHaapThl O TEXHOMNOrMsAX 3nekTpoHHoro obyyenuna (CELTS) (npuno-
*eHue D)].

HacTosimin ctaHgapT ABNSAETCA OCHOBOW AnNA BHeApeHWs U ajanTtauuu obuiux cTaHaapToB KayecTBa
B obrniactu anekTpoHHoro obyueHusi, obpa3oraHMsa 1 NoaroToBku. Bkniouaet B cebsa cneynansHeid CNoBRaphb,
a tavke QCK, ee npoueccHyl 1 MHOPMALMOHHYIO (OECKPUNTUBHYK) Mofdenu. B ctaHgapTe npencraeneHa
WHbopMaLMa ona npencTaBMTeNen oTpacnu, Kotopas MOXeT OblTb MCNoNb3oBaHa Ana uHTerpauun obsasa-
TenbHbIX U AODPOBOMBHLIX CEPTU(MKALIMI KadecTBa Ha MECTHOM, PErMoHarnbHOM, HaLMOHanbHOM U TpaHc-
HaUWOHaNbHOM YpPOBHAX. NIpUMEHSS pekoMeHAalUMn HACTOALLero cTaHgapTa, opraHu3aunn MoryT ynydwaTb
KayecTBO CBOUX MPOLIECCOB, MPOAYKTOB, YCNYT 1 pelleHnin B obnactu obyyeHus, obpasoeaHusa u npodeccuo-
HanbHOW NOArOTOBKM.

MCO/ M3K 40180 paspabaTbiBanca 1 nepecmaTtpuBarnca B TedeHune bonee yem 10 net ans obecnedve-
HUS ero COBMecTMMOCTU co cTaHgaptamu MCO 9001 n MCO 14001 n ynpoLleHMs UX MCMNoNb30BaHMA opra-
HU3aUWAMKM, KOTOpble 3auHTepecoBaHbl BO BHEAPEHWMM W yNydlleHuM cuctem obecnedeHws, ynpaBneHusa u
NoBLILLIEHNS KavyecTBa 0by4eHusl, obpasoBaHus U NoAroToBkM. CTaHZapT BO3MOXHO MPMMEHATE COBMECTHO C
BHELPEHWEM CUCTEM YNPaBMEHUS OKPYXalLLen cpeaor M Ka4eCcTBOM B MHTEPECcax KIMEHTOB U 3aUHTEPECO-
BaHHbLIX CTOPOH.

Ctpyktypa MCO/M3K 40180:

- B pazgene 6 npuBeeHO onuMcaHWe MpoLecCHO-OpuMeHTMpoBaHHOM 3CK Oonsa cpaBHeHMs W aHanusa
Noaxo40B K KayecTBy;

- npunoxeHwe A cogepkut onmcaHne 3CK n mnnocTpupyeT ero B3aMMocBs3b ¢ uuknom PDCA u aTa-
noxHow mogensto IDEAL. Kpome Toro, B HeM NpeacTaBneHbl OTBETHI HA KIMHOUEBLIE BONPOCHI, Ans obecneyve-
HuA Bonee YeTKoro NoHMMaHus koHuenuum 3CK n ee ncnonb30BaHKUg;

- npunoxeHue B nokasbiraeT HemeLKkyto Mmogens npouecca (DIN PAS 1032-1) B kayecTBe npuMepa pac-
WwnpeHuss bazoBon Mogenu;

- npunoxeHwe C onuceiBaeT npumeHeHne dpaHuysckoin mogenu (AFNOR Z 76-001) B kayecTBe BTOpO-
ro npumepa UCnonb30BaHUA JAaHHOTO JOKYMEHTA;

- npunoxeHne D npencraenset conoctasneHne CK ¢ gpyrumy nogxogamu K kadecTBy. B yacTtHocTy,
B Ka4ecTBe Npumepa nucnonbayeTtcs kuTanckaa mogens CELTSC;

- npunoxeHue E onuckiBaeT ucnonb3oBaHue MoAenu Ans onpefeneHHbIX LenesBbix HanpaeneHun B ob-
NacTv KavecTBa, TaknX KaK Ka4ecTBO MeTaJaHHbIX.

v
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FOCT P 70642—2023
(MCO/M3IK 40180:2017)

HAUWMOHANBbHBIA CTAHOAPT POCCMUCKOW DEOEPALUMNU

NHcpopmaynoHHas TexHonorus
KAYECTBO B OBYYEHWUWN, OBPA30OBAHWW U NOAONOTOBKE
OCHOBHbIE NMOMOXEHUA U 3TaNOHHAA CTPYKTypa

Information technology. Learning, education and training. Metadata for learning resources

Oarta BeegeHna — 2023—03—01

1 ObnacTtb NnpuMeHeHuA

B craHpapTe npeacTtaeneHbl oBWMWMIA NOAXO4 W CTPYKTYpa cucTeMbl oBecrneveHuss KkadecTsa, MeHe[-
XMEHT M NOBblLLEeHWe kadecTBa B obnacti o6y4yeHunsi, obpa3oBaHus 1 NOAroTOBKM C MCMNOMNb30BaHMEM MHOP-
MaLWOHHbIX TEXHONOTWIA (3NeKkTpoHHOro obyyeHus). B ctaHgapTe paccMoOTpeHa 3TanoHHas cMcTema KadecTsa
(3CK) ona anekTpoHHOro oby4eHus, koTopasa sBnaeTca obLel n yHMBepcanbHON MOAENb ANs ONUCaHUe,
onpeneneHns U NOHUMaHKs KPUTUYECKMX CBOMCTB, XapakTepUCTUK U NokasaTenel kadectea. 3CK couyetaeT B
cebe 06y YTOYHEHHYH NPOLLECCHYK MOZENb C OECKPUNTUBHON MOAENLI0 NPOLLECCOB.

CrtaHgapT rapMoOHM3UPYeT CyLecTBYoLMe NOAX0Ab], KOHUENUMKY, cneundukaunm, TepMUHbl U onpeae-
MNEHNs1, CBA3aHHbIE C Ka4eCTBOM 3MeKTpoHHOro obyyeHuns, obpasoBaHvs 1 NOATOTOBKM.

2 HopmaTuBHbI€ CCbINKU

B HacTosleM cTaHgapTe MCnofib30BaHbl HOPMaTUBHbBIE CChINIKW Ha CNEeayoLwmMe cTaHaapTbl:

FMOCT P 54837 (MCO/M3K 19796-3:2009) WHdopmaumnoHHaa TexHonorusa. ObyueHue, obpasoBaHue
M noaroToBka. MeHemXMeHT kadecTBa, obecrnedeHne KadecTea U MeTpuku. YacTe 3. 3TanoHHble MeTodbl U
METPUKIN

FOCT P MCO 9000 CucTtembl MeHeaxMeHTa kadectBa. Ob6uMe NonoxeHus 1 cnosapb

MOCT P MCO 9001 CuctemMbl MeHeaXMeHTa kadecTBa. TpeboBaHusA

FOCT P NCO 14001 CucTembl 3KONOrMHYEeCcKoro MeHemxmMmeHTa. TpeboBaHuA U pyKOBOACTBO MO MpU-
MEHEHMWIO

MOCT P NCO/M3K 11179-3 WHpopmauuoHHaa TexHonorus. Peructpsl meTagaHHelx (PMI). Yacte 3.
MeTamogenks pernctTpa U oCHOBHbIe aTpubyThl

MpumeyaHue — [pu NONB30BAHUM HACTOALLMM CTAHAAPTOM LIENEco0bpa3Ho NPOBEpUTL AEWCTBUE CChINoY-
HbIX CTAHAAPTOB B MH(OPMAaLMOHHOW cucTeme OBLLEro nonb3oBaHus — Ha othMLMansHOM canTe PenepanbHOro areHT-
CTBa MO TEXHUYECKOMY PerynupoBaHvio U METPOMNOrM B ceTh MIHTEpHET UMW MO eXXeroqHoMy MHHOPMaLMOHHOMY yKa3a-
Tento «HauuoHansHbIe CTaHaapTbI», KOTOPbI ONyBnUMKOBaH No COCTOAHUIO HA 1 AHBAPA TEKYLLEro rofa, v Mo Bbimyckam
€KEMECAYHOTO MH(IOPMALIMOHHOIO yKkasaTens «HauuoHanbHble CTaHOapThi» 3a TekyLmii rog. Ecnn 3ameHeH CCbInoYHbIN
CTaHOapT, Ha KOTOpbIA AaHa HeaaTUpOBaHHas CCbIMKa, TO PEKOMEHZYETCSA UCMONb30BaTh AEWCTBYIOLLYI0 BEPCUIO 3TOTO
CTaHaapTa C YY4ETOM BCEX BHECEHHBIX B JaHHYK BEPCUI0 M3MEHEeHW. Ecnu 3aMeHeH CChinoYHbIA CTaHOapT, Ha KOTOPbIN
[aHa JaTWpoBaHHasA CChINka, TO PEKOMEHAYETCA UCMONb30BaTh BEPCUIO 3TOM0 CTAHAAPTA C YKa3aHHbIM BbILLE rOAOM yT-
BepkaeHus (NpuHATUA). Ecnn nocne yTBEPXOEHWA HACTOALLEro cTaHAapTa B CChIMOYHbIA CTAHAAPT, HA KOTOPLIA AaHa
LaTUpOBaHHASA CChiNKa, BHECEHO W3MEHEHWE, 3aTpariBatolLee NoNoXeHUe, Ha KOTOPOE AaHa CCbIMKa, TO 3TO NOMOXeHWe
peKkoMeHIyeTCA NPUMEHATL B3 y4eTa AaHHOMo M3MeHEHWA. Ecny cobiNoYHbIM cTaHaapT OTMeHeH 6e3 3aMeHbl, To norno-
KEHWE, B KOTOPOM [aHa CChIMNKa HAa HEro, PEKOMEHAYETCH NPUMEHSATE B YACTU, HE 3aTParMBatoLLEel 3Ty CCbIMKY.

MapaHune ochbuumnansHoe
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3 TepMuHbI U onpepeneHun

B HacToswem CTaHfapTe npuMeHeHbl cnegyrwune TepMrHbl C COOTBETCTBYHLWUMIK OnpedeneHnamu.
31

opraHusauusa (organization): Jluuo unw rpynna nogew, cBA3aHHble onpegeneHHbLIMY OTHOLLEHUSIMK,
MMEILLME OTBETCTBEHHOCTL, MONTHOMOYMS! U BbINOMHAOWME CBOW (DYHKLMUW ONs JOCTUXKEHUS CBOMX LIENei.
[FOCT P MCO 9000—2015, nyHkm 3.2.1]

3.2 nortpebutens (customer): Mo unu opraHnsaums, KOTopble NPSAMO UMM KOCBEHHO ABMNSAKTCA MNO-
Tpebutenamu ycnyrvu (obyvyeHne u NogroToBKa)

Mpumep — Yyauwjuiica, podumenu yyauje2ocs, y4ebHble 3aeedeHus U NomeHyUansHble pabomodamernu.

3.3

3aMHTepecoBaHHas cTopoHa (interested party): Jluuo unu opraHnsaums, KOTopbie MOryT BO34eNCTBO-
BaTb Ha OCYLIECTBMNEeHUE OeATENbHOCTU UIU NPUHATUE pelleHus], BbiTb NoABEPKEHHBIMU UX BO3AENCTBUIO
UM BOCMPUHUMATL cebs B KauecTBe NocnegHuX.

lMpumep — Y4eHuk, compyoHUK, Nocmaesuiuk, napmHyep, UHeecmop, enadeneu, obecmeao.

[Adanmuposaro usz FOCT P UCO 9000—2015, nyHkm 3.2.3]

3.4

npouecc (prosess). HaGop B3anMOCBA3aHHLIX UK B3aMMOOEACTBYIOLWNX OeiCTBUI, KOTOpble Npeob-
pasyioT BXOAbl B BbIXOAbI.

MpuMeyvaHud

1 Bxogpl npouecca 06bIYHO ABNSIOTCS BIXOA4AMU OPYrUX MPOLIECCOB.

2 lMpouecchbl B OpraHn3auny, Kak NpaBumno, NNaHUupylTCcs U OCYLLECTBISKOTCS B yNpaBnseMblX YCNOBUSAX C LENbO
nobaeneHuss LEHHOCTW.

3 lMpouecc, B KOTOPOM NOATBEPHOEHNE COOTBETCTBUA KOHEYHOMO BbIXOAa 3aTPYAHEHO MM 3KOHOMMUYECKM Helene-
coobpa3zHo, 4acTo Ha3bIBAKT «CrneunanbHBIM MPOLECCOMY.

[[1], npunoxeHue SL, 3.12]

3.5

npoaykuusa (product): Beixoa opraHusauuuy, KOTOPbIA MOXeT BbiTk NpouaeedeH 6e3 kakoro-nubo Baa-
MMOZENCTBUA Mexay opraHvuaauuein u notpebutenem.

MpumeyaHud

1 MNpowsBoacTBO NpPOAYKUMK AocTuraeTcsa bes kakoro-nMbo HeobxodWMOoro B3auMog4encTBUA Mexay NOCTaBLLMKOM
¥ noTpebutenem, HO MOXET BKMIOYATE 3TY YaCTk YCNYry Npu NocTaBke Npofdykuuu notpebutento.

2 lMpeBanupyoLwWid aNeMeHT NPoayKLUMK — TO, YTO OHA, Kak NpaBuno, SBNAETCA MatepuanbHOM.

3 TexHu4eckoe cpedCTBO SIBNAETCA MaTepuarnbHbIM, U ero KONUMYeCTBO BbipaXaeTcs NCHUCNSAEMON XapaKTepucTu-
Kon (HanpumMep, WuHbl). MNepepabaTbiBaeMble MaTepranel, ABASIOTCA MaTepuanbHbIMA, M MX KOMMYECTBO BbipaKaeTcs
HenpepbIBHOW XapaKTepUCTUKOW (HanpumMep, TONNKUBO WM Be3ankoronbHele HanuTku). TexHuyeckne cpedcTea W nepepa-
6aTblBaeMble MaTepuansl YacTo Ha3bIBAKT TOBapaMu. [porpaMMHOE CPEACTBO COCTOUT U3 MHpOPMaLMK HE3aBUCUMO
OT HOCUTENS (HanpuMep, KOMMNBIOTEPHaA NporpaMma, MobuneHoe NpunoxeHue Ang TenedoHa, MHCTPYKUMS Mo 3KCnny-
aTaumm, cnoeapb, My3blkarbHble KOMMNO3ULMKU C aBTOPCKMM MPaBoM, BOAUTENBCKOE YAOCTOBEPEHUE).

[FOCT P MCO 9000—015, nyHkT 3.7.6]

3.6

ycnyra (service): BbIXof opraH13aLuu ¢, No KpaiHein Mepe, 0gHUM AeicTBUeM, 0653aTenbHO OcyLWecT-
BMEHHbLIM NPU B3aUMOAEWCTBMM OpraHn3aumnmn 1 notpeburtens.

MpumevyaHwnsa

1 MpeBanupyowWwmin SNEMEHT YCNYrM — TO, Y4TO OHa, Kak NpaBuno, SBMAETCA HemaTepuanbHOW.

2 Ycnyra 4acTo oxBaTblBaeT AEATENIbHOCTL Ha CThIKEe B3aUMOLENCTBKUA ¢ noTpebuTenem Ana YCTaHOBMEHWs Tpe-
BoBaHWiA NoTpebuTens, a Takke No Xo4y NPenoCTaBMEHUs YCNYrM, U MOXET BKMHYaTh NPOAOMKEeHWe OTHOLLEHWI, Ta-
KWMX Kak B3aumopeicTeme ¢ 6aHkamu, Byxrantepueil Unu rocyqapcTBEHHBIMU yYpexaeHuaMm, Hanpumep LWKonamm unu
roOCnUTansaMu.
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3 MNpegocTaBneHue ycnyr MOXeT BKMKOYaTh B cebs, Hanpumep, cneayollee:
- OEATENbHOCTh, OCYLLECTBNEHHYIO NMPUMEHUTENBHO K NOCTaBNEHHOW noTpebutenem MatepuansHOW NpoayKumMm
(Hanpumep, peMOHT HeucnpaBHoro asTomobuns);
- 0eATenbHOCTb, OCYLLECTBNEHHYIO NPUMEHUTENBHO K MOCTaBMNeHHOW NoTpebuTenemM HemaTepnansHOM NPOAYKLMK
(Hanpumep, cocTaBneHWe 3asiBNeHns 0 oXo4ax, HeobXoOMMOro Ansa onpedeneHns HanoroBoro BelveTa);
- NpegocTaBleHNe HeMaTepPManbHOW NpoayKUMK (HanpuMep, MHOPMAaLMK B CMbICTE Nepeaaqy 3HaHui);
- co3gaHwne BnaronpuATHBIX YCNoBWA Ans noTpebuTtenel (HanpyumMep, B roCTUHULAX W pecTopaHax).
4 ¥Ycnyra, Kak npaeyno, oLueHUBaeTcs noTpebuTenem Ha OCHOBE Er0 BOCMPUATUSA.

[FOCT P MCO 9000—2015, nyHKT 3.7.7]

3.7

kadecTBo (quality): CTeneHb COOTBETCTBMSA COBOKYMHOCTM MPUCYLLKUX XapakTepuctuk obbekta Tpebo-
BaHWAM.

MpumeyaHuns

1 TepMUH «Ka4eCTBO» MOXKET NPUMEHSITECS C NpunaraTenesHbIMK, TaKMMKW KaK NIoXoe, XOpoLUee U NPEBOCXOAHOE.

2 TepMUH «NpUCYLUUAR, ABNAIOWMIACA MPOTMBOMOMOXHLIM TEPMUHY «Ha3Ha4YeHHbIA», 03Ha4YaeT UMEKLIUACH B
obbekTe.

[FOCT P MCO 9000—2015, nyHkT 3.6.2]

3.8 kavecTBO gaHHbIx (data quality): Habop dyHkumiA, kKacawwmxcs cbopa, aHanvsa, CoXpaHeHus!, pac-
NPOCTPaHEHUNA U UCMOMNbL30BAHUA OaHHbIX.

ﬂpumep — PenegaHMHocmb, MOYHOCMEb, ceoegpeMeHHOCMb, NMYHKMyallbHOCMb, docmynHocmb, Ac-
HOCmb, coMmocmasumMocmb, coaflacoeaHHOCMb.

3.9 oueHka ka4vecTBa (quality assessment): NocnegoBaTensHO U CUCTEMATUMYECKU OCYLLECTBMNSEMbIE
mepebl Ans obecneyeHns cooTBeTCTBUSA TpeboBaHUAM onpedeneHHon cneumdmkaumm.
3.10

obecnevenue kavectBa (quality assurance): YacTe MeHemKMeHTa Ka4ecTBa, HanpaeneHHas Ha co3-
AaHve yBepeHHOCTH, YTo TpeboBaHus K kadecTBy ByayT BbINONHEHbI.
[FOCT P NCO 9000—2015, nyHkT 3.3.6]

3.1

ynpaBeneHue kavyecTBoM (quality control): YacTe MeHeaXMeHTa kayecTBa, HarnpaBleHHasa Ha BbInon-
HeHue TpeboBaHWUI K Ka4ecTBy.
[FOCT P MCO 9000—2015, nyHkT 3.3.7]

3.12

ynyylleHue KavyecTBa (quality improvement): YacTe MeHegXMeHTa Ka4ecTBa, HanpaeneHHasi Ha no-
BhILLEHME CMOCOBHOCTH BLIMOMHMTL TPEGOBAHUS K Ka4ecTBy.

M pnmMme4yaHune — Tpeﬁoaanﬂ K Ka4yeCTBY MOIyT OTHOCUTbCA K nobbIM acnekTam, Takum Kak pe3yneratuB-
HOCTb, SCbeEKTVIBHOCTb WUnn npocnexmBaemMocCTb.

[FOCT P MCO 9000—2015, nyHkT 3.3.8]
3.13

MeHeXMeHT KadecTBa (quality management): MeHeZXMeHT NPUMEHUTENbHO K KAaYecTBy.

M pupMmedaHUne — MeHemKMEHT KayecTBa MOXKET BKHOYATb paspaGOTKy nonuTUK B obnacTtu KayecTea, Lenen B
obriacTu kayecTea u npoueccos AnAa OOCTVXKEeHUA 3TUX uener B obnacTtn kayecTea nocpegcTteoM niaHMpoBaHMA Kade-
cTBa, obecne4yeHna Ka4ecTBa, ynpaBneHmsa Ka4eCcTtBOM M yrny4lleHWA Ka4ecTBa.

[FOCT P MCO 9000—2015, nyHkT 3.3.4]
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3.14

uenb B obnacTtu KavyecTBa (quality objective): Llenb B OTHOLWEHUM OOCTUXKMOTO Ka4ecTea.

MpumeyaHuna

1 Uenwn B obnactu kadecTBa o6bl4HO Ba3npyoTea Ha MonuTuKke B obnactu kavyecTsa B opraHu3auuu.

2 Llenu B oBnactu kayecTBa 0BbIYHO YCTaHABMNMBAKOTCA ANA COOTBETCTBYIOLLUX (DYHKUWIA, YPOBHEN U NPOLIECCOB
opraHuzauun.

[FOCT P UCO 9000—2015, nyHKT 3.7.2]

3.15

nrnaHMpoBaHue kadecTtBa (quality planning): YacTe MeHegXmMeHTa Ka4yecTBa, HanpaeneHHas Ha ycTa-
HOBrMeHue uener B obnactu ka4yecTea u onpegensawwan HeobxogmMble onepalyoHHbIe NPOLEecchl U COoT-
BETCTBYIOLMNE pPECYPChl ANs AOCTINKEHUS Lenen B obnacty kavecTea.

M pupmMmeHaHne — PaapaGOTKa nnaHoe Kkadecmaa MOXeT BObITb 4YacTbio nrnaHMpoBaHWA Ka4ecTBa.

[FOCT P MCO 9000—2015, nyHkT 3.3.5]

3.16

nonuTuka B obnacTtu kavectBa (quality policy): MNMonuTuka, OTHOCALLAACA K KAYEeCTRY.

MpumevyaHuna

1 Kak npaBuno, nonutuka B obnacti kayecTea cornacyetcs ¢ oBLei NONMTUKON OpraHM3auun, a Takke MOXeT
6bITb COrnmacoBaHa ¢ BUOEHMEM M MUCCHER N oBGecneynBaeT OCHOBY ANs NOCTAHOBKW Lienei B obnactu ka4decTea.

2 MpuHUMUNBI MEHEMKMEHTA Ka4ecTBa, U3NOXKEHHbIE B HACTOALWEM CTaHAApTE, MOTYT CIy»WTb OCHOBOW ANA pas-
paboTky NONUTUKK B 06NacTu kayecTea.

[FOCT P MCO 9000—2015, nyHKT 3.5.9]

3.17 BceoOwWwuit MeHeXMeHT kadyecTBa (total quality management): YnpasneHueckuin nogxon opra-
HW3aLUMK, OPUEHTUPOBAHHBIN Ha Ka4eCTBO, OCHOBaHHLIW Ha Y4acTUM BCEX €€ YNEeHOB Y CTPEMMEHUMN K AOMNTo-
CPOYHOMY ycrexy 3a cYeT YAOBMNEeTBOPEeHHOCTW KNMEHTOB W BbITOAbI AN BCEX YNEHOB OpraHvsauuu u ob-
LecTea.

4 CokpaleHus

B HacTofWweM cTaHgapTe UCNoMb3oBaHbl CNefyLlmne CoKpalleHus:

3CK — aranoHHasi cuctema kavectsa (quality reference framework);

IDEAL — mopenb MHUUMMPOBaHWSA, ANArHOCTUKM, YCTAHOBIMEHUA, OeACTBUS U 0ByYeHns;
PDCA — lNnaHnpoBaHne—pAencTBUe—NpoBEpPKa—KOPPEKTMPOBKa (LuKN JemuHra).

5 CooTBeTcTBME

OBLWKMiA noaxon K Ka4yecTBY COOTBETCTBYET HaCTOsALLEMY CTaHAApPTY, €CNK Kax bl NpoLecc, BKMHYeH-
Hbll B ak3emnnsp 3CK, cormacoBaH ¢ COOTBETCTRYIOLLEN cneunpmrKaluren aToro cTaHfapTa v BKIo4YaeT Bce
nognpouecckl. COoTBETCTBYIOLLEE ONMcaHe MOXeT CodepXaTb OMNMCaHus NPOoLeCcCoB, He BKIOYEHHLIX B Ha-
CTOSILLMIA cTAHOAPT (JonycKkaeTcst HanuyMe OOMONHWUTENbHbLIX ANEMEHTOB AaHHbIX).

HacToAwmwmi cTaHgapT MOXET UCNonb30BaThbCA COBMECTHO € APYrMMK CTaHgapTaMu, YTO MOXET NOMOYb
nonesosaTtensm, sHegpawwum FOCT P MCO 9000, TOCT P MCO 9001 n gpyrve ctanHgapTbl kadectea MCO,
Takue kak FOCT P MCO 14001.

CTaHgapT OCHOBLIBAETCS Ha KOHUenuuu u dunococdun BceobLlIero ynpaeneHuss KayecTBOM W
FOCT P MCO 9000 v TOCT P MCO 9001. OgHako OH He ABMSAETCHA CTaHAapTOM ANf CUCTEMbl MEHEIKMEeHTa
KadecTBa M He npegnaraeT MoAenb, KOTOpoW criedyeT pyKOBOACTBOBATLCH MPU CO34aHUU WM 3KCMIyaTauuu
cMCTeMbl MeHedXMeHTa KadecTBa, Takol Kak [OCT P MCO 9001. OH obecne4ynBaeT MHOOPMALMOHHYIO NOA-
OEPXKY M PYKOBOLCTBO MO BHEAPEHMWI0 CUCTEM YNpaBneHus Ka4ecTBOM U yNyYlleHus kadectsa o6pa3oBaHus.

CTaHOapT OCHOBLIBAETCSl HA KOHLENUWUM 1 hunocoum sKonornieckoro MeHeaxmenta. OOHako OH He
ABMNAETCA CTAHOapTOM OJ1F CUCTeMbl 9KONTOrMYEecKoro MeHeIKMeHTa U He npeanaraeT MoAerb, KOTOpoW cne-
AyeT PYKOBOLCTBOBATLCSA MPWU CO3OaHWKM W 3KCMMyaTauun CUCTEMbl 3KONOrMYeckoro meHegkmeHTta. OH obe-

4
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crneyvnBaeT PyKOBOACTBO M MHOPMALMOHHYIO NOSLEPMKKY MO BHEAPEHUIO U yNYYLLIEHWUIO KavyecTBa B 00y4YeHun,
obpasoBaHn ¥ NpodEecCMOHanbHOW NOArOTOBKE.

6 JtanoHHas cuctema KavectBa (JCK)

6.1 Ob6wee

OTanoHHasa cuctema KadecTBa npencTaBnsieT cobol MpoUEecCHY W MH(OPMALMOHHYK MOAENW Ans
OonucaHWs, CpaBHEHWA W aHanmnaa noaxo4oB K KavecTBy. QCK MOXHO Mcnonb3oBaTh B Ka4ecTBe MeTamoaenm
ANg getanbHoi pa3paboTkv NogxodoB K MEHeIKMEHTY KavyecTBa 1 obecneveHuto KavecTsa B obyveHnn, ob-
pa3oBaHnKn W NOAroTOBKE.

Ona paspaboTkM mogenu npouecca W ee MpoLeCcCHO-OPUEHTVPOBAHHOW CTPYKTYPbl MOTYT MCMOMb30-
BaTLCH creayoLne noaxomsl.

Mooxon 1. OnucaHne Nogxoaa K KadyecTBy:

- BblBOp Nogxoda Kk MEHEMXMEeHTY kadecTBa u obecneyeHuto kavectsa K1;

- naeHTuduKaLma npoLleccos, cooTeeTcTByowmnx K1;

- onucaHue K1 B COOTBETCTBUM CO CTPYKTYPOK, C UCMOMb30BaHWEM KaTeropum onMcaHus.

Mooxon 2. CpaBHeHWE NOOXOLOB K Ka4ecTBy:

- BblbOp MOOX0Q0B K MEHEXMEHTY KadecTBa 1 obecnevenuto kavectBa [K1...KNJ;

- ngeHTuduMKaumsa npoueccos, cooTeeTcTByroWMX [K1...KN);

- onucaHue [K1 ...KN] B cOOTBETCTBUM CO CTPYKTYPOW, C UCMONb30BaAHWEM KaTeropum onncaHus;

- onpepneneHue meTpuk ana cpasHeHus [K1 ...KN];

- BbIMOMHEHWe aHanu3a 1 cpaBHEHUS.

Moaxon 3. NapMoHW3auusi NOAXOO0B K KA4ecTBy:

- MCMNonb3oBaHWe nogxoda 2;

- obbeguHeHune [K1 ...KN] B cormacoBaHHy MOAenb.

MpoueccHasa u MHpopMaLMOHHaA MOOEeNU CUCTEMbI Ka4ecTBa AOMKHbLI MCNOMNb30BATLCA B Ka4ecTBe 0b-
el cnpaBOYHON cUCTeMbl opraHu3auun. Janee moryT 6bITh cO30aHbl NOAX0AbI M NPOdUIN Ha OCHOBE Ny4-
WX NpPaKTWK. 3TW NpodrnM MoOryT coaepxaTb KOHKpeTHble pekoMeHAauun, pyKoBoAcTBa, npouegypbl unu
Kputepuu.

Mpumeuvanne — lNpoueccHasa n MHdopmaunoHHan mogenn ICK He aBnsAKTCA npeanMcbiBaowmMm. Vx npu-
MeHeHWe He TpebyeT 1 He onpeaensieT KOHKPETHOW NocneaoBaTeNbHOCTH NPOLECCOB, T. K. HA NPaKTMKe MHOMMe NpoLecchl
peanuaytTcs napannensHo.

ﬂ,aHHble Mogenu mMoryTt ObITb paclwnpeHbl  U3MeHeHbl Anda agantTaul K KOHerTHOﬁ cutyauumn, opraHu-
3auumn, ueneson rpynne n TDEGOBEHVIHM.

6.2 UHdopmauroHHaa mogens 3CK

WHdpopmauroHHaa Mogens onpegensier cxemy Knaccudpukauum v AOKYMeHTUPOBaHWS NPoLeccoB CU-
cTembl kayecTsa. B Tabnvue 1 npeacTaBneHa yHUULMPOBaHHAsA CTPYKTYpPa MHGOPMaLUOHHOW Moaenu, Ko-
Topas MoxeT 6biTh MCMONb30BaHa ANa onucaHMsa Nboro OCHOBHOMO MpoLecca.

Tabnuya 1— JeckpunTuBHaAa Modenks AN onMcaHWs NpoLeccoB

ATpubyT OnucaHue Mpumep

ID YHUKanbHbIA naeHTUukaTop ID 1234

Kateropus OcHoBHo Npouecc PaspaboTka Kypca

HaseaHue npouecca HassaHue npouecca Beibop meTona

Onucanve OnucaHve npouecca B atom npouecce oueHWBAKOT U Bbl-
BUpaloT AMOAKTUYECKYHO KOHLEMNLMIO 1
mMeToael

Cesau CB#3b C Apyrumu npoLeccamm Mepen BuibopoM MeTofda gormkeH BbiTh
BbIMOMHEH aHanu3 LenesoW rpymnnel
ans oby4yeHusa
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OkoHYaHue mabnuuysi 1

ATpubyT

OnucaHne

Mpumep

[Mognpouecchl/nogacnekTsl

Mopnpoueccel/nogacnekTel/3agaqn

WaoeHTudurkauma Metoaa, ansrepHaTu-
Bbl MeTOAa, NMPUCBOEHME MNpuopKUTeTa
meTody

Lenb Lens npouecca OB0oCHOBaHHbIA BbIDOP OOHOW WUNK
Donblwero yucna OuoakTUYeCcKUX KOH-
Luenumn
MeTon MeTogonorusa gna aToro npouecca. Bribop meToga gomkeH basmpoBaThca
Ccbinkv Ha pykoBopsaliMe ykasaHusa/ | Ha uenesoi rpynne ans obyuyeHwus.
[OKYMEHTHI MeToabl BeIOMpaOT UCX04s M3 onbiTa
npenogaeartenemn
Peszynbrar OxupoaeMblll pesyneTaT npouecca Cneundukaunsa MeToaos.

[okymMeHTbl

[eicTeyowme cybbLekThl

OTBeTCTBEHHLIE/YyHacTBYOLWNE
cybbeKThbl

[npakTnyeckoe NocTpoeHne KomaHabl

MeTpuka/kputepum OueHka ¥ MeTpuKa Ans gaHHoro npo- | OTanoHHble KPUTEPUW KadecTBa
uecca

CraHgapTsl WMcnoneayeMble cTaHaapThl [2], [3]

AHHOTauus/npumep JononHuTtensHas nHpopMaums, —

npuMepbl NCNOoJb30BaHMA

B obuwem Buae CTpykTypa naeHTMdMKaLuy npouecca cornacHo nHgopmMaumnoHHoin mogenu 9CK npen-

CTaBlieHa Ha pUCYHKe 1.

ID

[ KaTteropus | HazBaHue npouecca| OnucaHue

CBaAsun

Mognpoueccei/nogacnekTsl

Lenb

MeTton

Pesynbtar

[encTteytolimne CyObLEKTDI

MeTtpuka/kputepun

CraHgapTbl

AHHOTaums/npumep

PucyHok 1 — CTpykTypa uHdopmMaunoHHoin mogenu 3CK

6.3 MpoueccHaa mogenb ICK

I'Ipe,n,c:TaBneHme FlpOLI,ECCHOﬁ Moaenn Ha ocHoBe ACK [omKHO COOTBETCTBOBATL KJ'IECCVId]VIKElLI,VIM n
CTPYKTYpe rnpoueccos 1 nognpoueccoB, nepe4rncrieHHbiX B NpUInoXeHunn B. Knaccwcpmau,mg npoueccos npen-
CTaBlieHa B Taﬁnmu,e 2 W BKNKOYAET CEMb MPOLECCOB XU3HEHHOIO UWKna ansa 06yqe|-w|ﬂ. OGDaSOBaHMﬂ nnog-

FOTOBKW.

Tabnuua 2 — lMNpoueccHasa mogens SCK

ID Karteropus Mognpouecc
All AHanua notpebHocTn Knaccudhukauns
AC AHanua cTpyKTypsbl Knaccudukaums
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OkoHYyaHue mabnuukl 2

ID KaTeropuma Mognpouecc
KM KoHuenuua/npoekt Knaccudmkaums
PU PaapaboTka/uarotoBneHve Knaccudukaums
PE Peanusauus Knaccudomkaums
no Mpouecc oby4eHun Knaccudumkaumsa
00 OueHka/onTumMmunsaumsa Knaccudumkaums

MpuMeHeHMe NPOLEeCcCHOW MoLernu MoKazaHo ¢ UCMOonb3oBaHWEM KnaccudukaLum npoLeccoB U3 va-
CTUYHO NepeyvyncrieHHbIX B NpunoxeHun B.

6.3.1 O630p npoueccHo mogenu ACK

Ha pucyHke 2 npegctasneH o63op npoueccHon mogeny 3CK.

MpoueccHana v nHhopmaunoHHas mogenu SCK He senAwTca npeanuceiBarowmmMmi. X npumeHeHne He
TpebyeT 1 He onpegenseT KOHKPETHOWN NocrnefoBaTenbHOCTH NPOLECCOB, T. K. HA NpakTUKke MHOMME MpoLecchbl
peanuayrTca napannensHo. [laHHble Mogenu MoryT ObiTh pacluMpeHbl U M3MEeHEeHbl OANA agantaunn K KoH-
KpeTHOW CUTyaLun, opraHuM3alnum, LleneBon rpynne U TpeboBaHusaM.

6.3.2 OnucaHue npoueccHon mogenu 3CK

OnucaHune NpoLeccoB AOMKHO BbINOMHATLCS B COOTBETCTBUM C MHApOpMaLUMoHHOW Mogensto (cm 6.2). B
Tabnuuax 3—9 npuBeaeHbl NPUMEpPbI ONMNCaHMA OCHOBHLIX NPOLECCOoB.

Tabnuya 3 — OnucaHve npouecca « AHanu3 notpebHocTU»

Kateropus ID: AlN. Mpouecc: aHanm3 notpebrocTen. Onucanue: naeHTudgukauma n onucaHne TpeboBaHni,
cnpoca 1 orpaHnyveHnii obpazoeaTencHoro npoekta. CBAsb: HET

Mognpoueccel/nogacnekTsl | Al.1 MHMumMmposaHue

Al.2 NpoeHTrdpmkaumnsa 3amHTepecoBaHHbIX CTOPOH
AlN.3 Onpepgenexue uenen

Al.4 AHanua cnpoca

Llenb Onwucatb noTpebHOCTM 1 CNpoC, KoTopble ByayT y4TeHbl B 0Bpa3oBaTensHOM MpoeKTe
MeTon OnucaHue kavecTBa QyHKLUMOHUPOBAHWA
Peaynbtat [okymeHTUpoBaHWe TpebyeMeblx Lenen, 3agad, notpebHocTeld u TpeboBaHmi K oOpasoBa-

TENBHOMY NPOEKTY

[eicTeyiolime cybbekTsl | PykoBoauTens npoekTa, cneuuanucTel, obyyaemMble, CNOHCOpPbI

MeTpuka/kputepum Ykazarenu
CrangapThl OCT P MCO 9000
AHHOTauusa/npuMep —
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BWHahAgo BoodAoad enieodu goodAoad Hodolo
sunEEnLIESY MLOOHAUBLEST Iaiug BMTeLURTY uneeMLEEy BuHEXdaTo9 BUNUSTHOY iagodeN suueHy xmnw_mwnnﬂﬂmwwﬁ_‘_smm
ahAgo soodAoad ELHALHOM BLONOLHON
suHeaoduHeL| suHesodud LOMHUWIEY msMs:mmmoM”._bm._. suneenLeay BUHAKAQO MLBT OIGHTIGHE EULERHY anHesodnUNuH|
BUNEEMAMNLLO BUHOKAQO R Ao BMHALAOLOIEN Disodu 19dAiAdLo nisoHgadiou
[e’Hang oo3anodyy [exrogedeeqd jsunuanHoy EULIBHY EULIeHY
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Tabnwuya 4 — OnucaHwe npouecca « AHanNM3 CTPYKTYpbI»

KaTteropus

ID: AC. TMpouecc: aHanua cTpykTypbl. OnncaHue: naeHTUUKaLMSA CTPYKTYPLI U KOHTEKCTa
obpasoeartensHoro npouecca. Ceass: All, KIM

Moanpoueccel/nogacnekThl

AC.1 AHanua BHeLUHero KOHTeKcTa

AC.2 AHanua KagpoBbIX PECYPCOB

AC.3 AHanua uenesbix rpynn

AC.4 AHanu3 MHCTUTYLUMOHANLHOTO U OPraHM3auMOHHOrO KOHTEKCTOB
AC.5 lMnaHuposaHue rpacuka paboT 1 BrogxeTa

AC.6 Ananwua cpegpbl

Uenb OnucaTb COOTBETCTBYHLWME hakTopbl AN 06pa3oBaTeNnbHOro NpoekTa

MeTog MeToabl 3MNUPUYECKOTO COLMANBHOMO WCCNEAOBaHWS, METOAbl KPUAMYECKOro U
3KOHOMUWYECKOTO UCCINe0BaHWiA U aHanMaa

Peaynerat [okyMeHTWpOBaHWe U NMOATBEPKAeHUe COOTBETCTBYIOLLMX NapaMeTpoB

HencTyowme cybbekTol

PyKOBO,D,VITeJ'Ib npoekTa, cneynanncrbl

MeTpukal/kputepum

MpoBepka NpaBaonoAobus, KOHCYbTaLWUKU SKCNEePTOB

CraHgapThbl

AHHOTauusa/npumMep

Tabnuya 5-— OnucaHne npouecca «KoHuenuua/npoekT»

Karteropus

ID: KIN. Mpouecc: koHuenuua/npoekt. OnucaHune: KoHUENLKUS M NPoeKT obpasoBaTensHbIX
npoueccoB. CaA3b: HET

Moagnpoueccei/nogacnexkThl

KrM.1 Lenn obyyeHuns

KrN.2 KoHuenuusa cogepxaHus

KMN.3 Oupaktndeckas koHUenuusa/MeToabl
KIN.4 Ponu n Buabl AeaTenbHOCTH

KIN.5 OpraHuzaymoHHas KoHUenums

KI.6 TexHuveckas KoHUenums

KIM.7 KoHuenuwua npoekTa cpedbl U B3aMMOAENCTBUSA
KM.8 KoHuenuws cpedbl

KIM.9 KoHuenuwua KOMMyHUKaUMiA

KM.10 KoHuenums TECTOB M OLIEHKX
KIM.11 KoHuenuua conpoBoXaeHns

Liene 3annaHvpoBaTk U pa3paboTaTe KoHUenuun Ans obpasosaTensHOro npowecca
MeTon [MpvmeHeHue pykoBoacTB no paspaboTke
Peaynerat KoHuenuua v npoexT obpazoBaTenbHbIX NPOLECCOB

[encTBytowme cybbekTol

KoHcynbTaHT, pa3paboTynkyn cpeacTs MHopMaumm

MeTpukal/kpuTepmm

CrangapThl

AHHOTauus/mpumMep
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Tatnuua 6— Onucanne npouecca «PaspaboTka/marotoBneHue»

Kateropusa

ID: PI. Mpouecc: paspaboTka/uarotosneHue. OnucaHme: peanuaauns KOHLENLUWIA.
Cesa3b: KI

Mognpoueccel/nogacnexTsl

PW.1 Peanusauusa KOHTEHTa
PW.2 Peanuzaumsa npoekta
PW.3 Peanuzauus cpeq

PW.4 TexHuueckan peanusauun
PW.5 ConpoeoxgeHue

Llens Peanu3oBaTthk KOHUEMLUK
MeTon PykoBoacTeo no peanuaauuu
Peaynbrar ObpasoBaTtenbHble NPOAYKTLI W YCIyrn

[encTeyowme cybbekThl

CI'IeLWIaJ'IMCTbI no MHq:)OpMaLI,HOHHbIM TEXHONOINMAM, aBTOpPbI, pa3p660T‘-IMKIA

MeTpuka/kputepun

CraHpgapTel

AHHOTauuga/npumep

Ta6nuua 7 — OnucaHue npouecca «Peanuzauua»

KaTeropusa

ID: PE. lMpouecc: peanu3auus. OnucaHue: onucaHve peanusaumm TEXHONOMMYeCcKMxX
KOMMOHEHTOB. CBA3b: HET

Mognpoueccel/nogacnekTsl

PE.1 TectupoBaHue pecypcoe obyyeHus

PE.2 ApganTtauwsi pecypcoB o0y4yeHus

PE.3 lNpuBeageHue B AelcTBUE pecypcoB oby4eHun
PE.4 OpraHuzauns npumMeHeHus

PE.5 TexHu4yeckasa uHpacTpyKkTypa

Llene PeannsoBaTb COOTBETCTBYIOLLME TEXHONOrMYECKUWE KOMMOHEHTHI, UCMOoMb3ye-
Mble B npouecce obyyeHus

Metog WameHeHue/KoHUrypupoBaHue/ynpaBneHue KOHTEHTOM

Pezynerar Cpepna oby4yeHusn, Bknioyan Bce obpasoBaTentHbIe pecypchl

[encTeyowne cybbekTbl

PyKOBOﬂMTeﬂb NnpoekKkTa, MeHeKep no VIHqDOpMaLI,VIOHHbIM TEXHOIOTUAM

MeTpuka/kputepun TecTuposaHne BeTa-Bepcuili U CUCTEMBI

CranpgapTsl Banupauma nporpammHoro obecrnevyeHusl, HanpvMep, B COOTBETCTBUWU C
TpebosaHuamu MU3P; TOCT P MCO 9000

AHHOTauma/npumep —

Tabnuua 8 — OnucaHue npouecca «lMpouecc obyyeHUs»

Karteropus

ID: MO. Mpouecc: oby4venne. OnucaHue: peanuaauns U NPUMEHEHNE
npouecca o0by4eHus. CBaA3b: HET

Mognpoueccol/nogacnekTsl

MO.1 AgMUHUCTpUPOBaHUE
[10.2 Bugbl peatenbHOCTH
MO.3 3kcnepTusa ypoBHEW KOMNETEHLMH

Lenb OcyuwecTB1Tb Npouecc obyyeHns

MeTog B cooTBeTCTBUM C BbIDpaHHOW AMOAKTUHECKOW KOHUEeNUMen n metogamm
Peaynbrar 3aBeplueHHbI Npouecc 0byyeHus, 0bpazoBaHMA 1M NOArOTOBKM
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KaTeropusa

ID: NO. MNpouecc: oby4enne. OnucaHue: peanusaumsa U NpUMeEHeHne
npouecca obyuyeHun. CBA3b: HET

OencTeytowme cybbekThl

OBy4aemMble, MHCTPYKTOPbLI, HACTABHUKU

MeTpukal/kputepum

SC]:)CPEI{TMBHOCTI: NCNonNbL30BaHWA, yOOBNETBOPEHHOCTL none3oBaTtenemn

CraHgapTsl

AHHOTaums/Mpumep

Tabnuya 9— OnucaHne npouecca «OueHka/onTuMrsauns»

Kateropus

ID: OO. lNpouecc: oueHka/onTUMM3auma. OnnucaHue: onucaHme MeETOAOB OLEHKM.
CBA3b: HeT

Mognpoueccel/nogacnexkThl

00.1 TNnaHupoBaHKne

00.2 Peanuzauua

00.3 Ananus

00.4 OnTumMUsauusa/yny4ylLeHue

Llerns Onwucarb npouecc oLeHkn obpasosaTensHOro npouecca

Metop MeToab! OUeHKM (ONpPOCHbIE MUCTbLI, OTCNEXUBAHNE TPaeKTOPUKM Nonb3oBaTend,
obpaTHas CBA3b C Nonb3oBaTenem)

Peaynsrar BeinonHutb oueHky obpasoBatensHOro npowuecca; onTUMU3MpoBaTh W yNyyLWKUTb

obpasoBaTternbHbIi NPOLEecc

OencTrytowme cybbekThl

SKCI'leprI no OueHKe, DGy‘-IEEMbIE, npenogaeartenu

MeTpukal/kputepmum

CraHgapTsl

OCT P MCO 9000

AHHOTauus/npumep
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MpunoxeHune A
(cnpaBo4Hoe)

MosicHeHun k ACK, ee BHegpeHUe U UCNONb3OBaHUeE

B aaHHOM NpunoXeHun npyMBeeHsl HEKOTOPbLIE MOMEHTBI BHEAPEHUS U ucnonb3oBaHus ACK. MNMpeacrtaeneHo cono-
craenexnve 3CK ¢ mogensimu PDCA m IDEAL. OTmeueHbl HEKOTOPHBIE KIMHOYEBLIE MOMEHTEI Ana obecnevyeHun NoHUMaHusa

koHuenumm 3CK 1 ee ncnonb3osaHus.

B Tabnuue A.1 npenctaeneHo conoctaesnenne 3CK ¢ yuknom PDCA (umkn Jemnunra) n mogeneio IDEAL.

Tad6nuuya A.1— ConoctaeneHne 3CK ¢ umknom PDCA 1 mogensto IDEAL

3CK

Lnkn PDCA Mopenb IDEAL

AHanua notpebHocTu
AHanua cTpyKkTypbl
KoHuenuus/npoekt

Plan (MnaHupoBaHue) Initiate (MHWMUMMpoBaHKE)

PaspaboTtka/varotoeneHune
Peanuzauusa
[Mpouecc oby4eHun

Do (BeinonHeHue) Do (BbinonHeHue)

OueHka/onTummnaanms

Check (Mpoeepka) Evaluate (OueHka)

OueHka/onTuMmuzaumsa

Act (JewncTtBue) Act (DewncTteue)

B uenom 3CK npencraBnset cobon ocHOBY ANs onvcaHWa U cpaBHeHUs noaxonoe k obecneveHuio kadecTtea. Cne-
JoBaTtensHo, oHa paspaboTaHa Takum o6pasoM, YTO B HEe BKIIOYEHb! M YETKO ONpedeneHbl pyKoBOASLUME MPUHLIMMLI,
npoueaypbl U TpeboBaHWsA, OOHAKO He YYTeHbl «CneuMdUKM» KOHKPETHBIX opraHu3auni (cMm. Tabnuuy A.2).

Tabnuua A.2— lNpumep pekomMeHZaUMIA NO KAa4eCTBY M MeToAam Bbibopa (co3gaHnA) KOHTeHTa

Kateropusa

ID: KI. Mpouecc: koHuenumsa/ npoekT. OnucaHne: KoHuenumsa oby4eHus 1 npenogasaHus.
Cssasb: A, AC

Moanpouecckl/nogacnekTol

Bribop koHTeHTa
Co3sgaHue koHTeHTa

Lenb

1 3anpoc yvallerocs: Uefb COCTOWUT B TOM, YTOBbI NPedocTaBUTb KOHTEHT, aaan-
TUPOBAHHBIM K NOTPEBHOCTAM 1 3anpocaM y4allerocs.

2 AganTauWs: Kaxablid Kypc OOMKeH NpenocTaBnsTe pasHble dopmatel npef-
CTaBMEeHNa KOHTEHTA 1 TOYKM BXOAE B 3aBUCMMOCTH OT MOMb30BATENBCKOrO OnbITa

MeTon

MpoToTun KoHTeHTa JormkeH BbiTe NpPedocTaBneH rpynne npeacrasuTenei yua-
lwmxca. B npouecce OOCTMXEHMs] KOHCEHCYca CoAepXaHue OOMKHO BblTk pac-
CTaBMEHO MO NPUOPUTETAM W COMMAaCOBaHO.

[na kaxaoro Kypca crnegyeT knaccuuUMpoBaTh rpynbl YHALWKUXCA COMMacHo UX
Tuny oBby4yeHunn. Heobxoammo aganTupoBaTh hOpMaT NpeseHTauun n MeTodbl Co-
rmacHo aTUM TUnam oby4yeHus

Pesynbrar

1 [JoKyMEeHTUPOBaHWE COrMacoBaHHOIO CoaepKaHus.
2 Mepuoonyeckas OLEHKa YCNeBaeMOCTI Pa3HbIX yYaLIMXCs (TECTOBLIE rpynMbl)

[encTteyowme cybbekTbl

MeTtogucTel, negarormyeckMe guMsanHepbl, opraH no akkpegutauum BY3a, npeno-
fnaeartens, obyyatowmecs

MeTtpuka/kputepuu KoHTEHT M3MepaeTcs Ha OCHOBE €ro akTyanbHOCTW, CTPYKTYPbl, COOTBETCTBUS
obpasuy M T. A.

CraHgapTbl OrOChI

AHHOTaums/npumep —
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KoHkpeTHble TpeboBaHWA AOMKHBI ObiTh BKMKOYEHBI B MpoLecc, a npobnemMsl 1 3agavv MoryT ObiTe gobaBneHsl B
KOHKpeTHble Npodunm moaenu (cm. Tabnuuy A.3).

Tabnuuya A.3 — BknoyeHue AOKYyMeHTa, Kacakwlerocqa neperoBopoe 0 eannaalnn 3KkCnepnMeHTanbHOoro Oﬁy‘-IEHVIH

Karteropus ID: AC. lNpouecc: aHanu3 KagpoBbIxX pecypcoB. OnucaHne: onMcaHne AeUCTBYIOLMX NALL,
ux KBanudmkauus u komneteHuun. CeBAsb: HeT

Mognpoueccei/nogacnekTsl | Ponu/dyHKLUK.
KomneteHuun/hopmansHasn Keanugukaunsa edcTBYOLWMX MWL,
Hanuune gencTByoLWMX Nl

Llens 1 OnucaHue ponen/dyHKUMA, KoMNeTeHUM/hopmanbHoi KBanuukauum v Hanudme
OEeVCTBYIOLLNX NULL M NONb30BaTENEN.
2 OueHka v NOATBEMKAEHWE KBANMMUKAUUKM Y4aCTHWUKOB NpeablgyLlero oby4yeHus

MeTon AHanus 3anucei n cepTUUKATOB y4aLLMXCH.

AHanm3 keBanudmkaumm obyyarolmxca ¢ NOMOLLBK NpefocTaBneHus MopTdonuo Mnm
AEMOHCTPaUMK XKIOpW  (3KCnepTam) COOTBETCTBMS 3HAHWA W HaBbIKOB, Tpebyembix
kBanudpukaumen

Peaynerat 1 OnucaHue ponei/dyHKUMIA NnepcoHana.
2 OnucaHuve koMneTeHUun/dopmansHON kBanudukaumm nepcoHana.
3 OnucaHWe JOCTYNHOMO NepcoHana

HencTteytowme cybbeKkThb PykoBoguTens NpoekTa; akcnepThl (KpK), yyalimecs
MeTpukal/kputepum —
CraHpapTsl PykoBogcTBO No ynpaeneHvio NpoekTaMmy U OKyMeHTaluuen; cTaHaapThl CoLManbHbIX UC-
cnegoBaHUin
AHHOTauua/Npumep —
13
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MpunoxeHune B
(cnpaBo4Hoe)

MpoueccHasa modens, npegctaBneHHana DIN (Hemeuknid MHCTUTYT No cTaHAapTU3aLKUK)

B naHHOM npunoxeHWn NpeacTaBneHo onMcaHWe HEKOTOPBIX OCHOBHBIX MOAMNPOLECCOB HEMELKON NPOLECCHON MO-
aenu DIN [4] c ncnonbsoBanvem 3CK.

I punMmedYyaHne — OnvcaHne OCHOBHBIX npoueccoe nNpeactaBneHo B 6.3.2 gaHHoro CTaHgapTa.

Ta6nuua B.1— Onucanue npouecca «AHanua cnpoca»

ID: AN.4. lMpouecc: aHanus cnpoca. Onucaxdue: cneuvdukaums, onucaHue 1 oueHka cnpoca

Kateropusa .
Ha AaHHyo keanugurkauuio. CeA3kb: HeT

MNognpouecckl/ OnucaHune TpeboBaHuin K kBanuukaLmm.

nogacnekTsbl O6ocHoBaHuMe crnpoca.
Buo tpeboBaHui k keanudukaumu (copmansHble, HehopManbHble, NepBUYHbIE, CUCTE-
MaTudeckue)

Llenb Cneuundmkaums, onucaHue u obocHoBaHue Lenein u notpebHocTM B obpasoBaTernbHOM
npoekTe

MeTton AHanu3 JoKyMeHTauun, UHTEPBLID, CUCTEMHO-METOAUYECKUE CEMUHAPLI

PeaynbTar TexHU4YecKoe 3aaHue K NpoekTy

[encTeyowne cybbekThbl MeHemxep npoekTa, NonbL3oBaTerb, CNoHCop

MeTpuka/kputepumn OueHka akcnepToe, cepTudmkauma no FOCT P MCO 9000
CraHgapTs! FOCT P MCO 9000
AHHOTaumuA/npumep —

Tabnuua B.2— OnucaHue npouecca «AHanu3 cpeabi»

i, ID: AC.6. MNpouecc: aHanua cpeabl. Onvucanne: naeHtTudmrKauma n onncaxsne cpedbl u
P (HU3NYECKMX PECYPCOB ANA HYKA 06pasoBaTensHoro npouecca. CesAsb: HET

Mognpoueccel/nogacnekTsl 30aHua, KoMHaThl U Mebenb.
TexHuyeckas cpega (annapatHoe obecnedeHue, NporpaMMHoe obecneyeHve,
noKanbHas BLIMUCIUTENBHAA CETh)

Llenb OnucaHune oKpyKatoLwen cpefbl, aktyanbHoe ond obpasoBaTenbHbIX Lenen

MeTon AHanu3 0OKyMEHTOB (MnaHbl MOMELLEHWI); BHELLHWE OCMOTPbI

PesynbTar 1 MogpobHoe onucaHwe hrU3n4ecKknx pecypcoB (KONMYecTBO U pa3mep KOMHaT).
2 lMNogpobHoe onucaHWe TEXHWYECKOTO OKPYXKEHWSA (KOMWYECTBO U XapakTepu-
cTukK [K; XapakTepucTHKN NOKanbHON BbIYUCIINTENBEHON CETH)

[encTeyowme cybbekThbl PykoBoguTenes npoekTa; nefarormiyeckuin nepcoHan, 3aBedyowmi X03aMCcTBEH-
HOW 4acTbio

MeTpuka/kputepun —

CraHpapTbl WMHdopmMauusa o Toeape; CTaHOapThl, OTHOCALLMECS K NpoaykTam (Hanpumep,
LAN-KomnoHeHTam)

AHHOTauus/npumep Y4yebHasa komHaTa (10—20 HacTonbHeix MK, Mmogene XYZ), yyebHble noMelle-
HUA Ha 2—6 4YenoBek;
ceTb Ethernet 100 MowuT;
BHYTpeHHAs Beb-kamepa
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Tabnuua B.3 — Onucanue npouecca «Buibop megua»

KaTeropusa ID: KIM. Mpouecc: koHuenuua cpeasl. Onucanune: Beibop meauna. Cease: Al.3; AlN.4; Al.5; Al.6;
AC.4; AC.5; KIN.1; KIN.2, KI'.5; KI.6

Moanpoueccsl/ [NpencraBneHne u pacnpocTpaHeHne NHopMaLmu.

nogacnekThbl C6op v obpaboTtka uHdopmauni.
PepaktnpoBaHue vHdopMauumn, B3anMogencTene.
KoHcTpykTuBHOE NpeacTaBneHne cobcTBEHHbIX pe3ynbTaTtoB 0byyeHus.
WMHCTpYMEHTLI MoaaepKkn NPOU3BOANTENBHOCTI.
KoMmmyHukaums

Llenb Cneuundoukaumsa Tpedyembix dyHKUWIA MynbTUMeaua.
Bribop cpencTB maccoBor MHoOpMaLMKM, COOTBETCTBYHOLLMX LIENeBOW rpynne, uenam ob-
YYeHWA, copepaHuio obydeHnst U oBLLMM yCrioBUAM

MeTopn —

Peaynekrat Mpouenypa Buibopa HocuMTeNA ANsg JOKYMEHTaLMK

HencTBytoume cybbekTol

Megwagu3zaiiHep, pa3paboT4yMKn KOHTEHTa

MeTpuka/kputepum lMpoBepka agekBaTHOCTM METOAOB, @ TAKKE TEXHUYECKOW BO3MOMXHOCTM WCMOMb30BaHWA
BbIGpaHHbIX MeOMacpeCcTB Nepes NpoLeccoM BHEAPEHWS

CraHgapThl —

AHHOTauus/npumMep —

Tabnuya B.4 — OnucaHve npouecca «BegeHne cueHapueB obydeHUs»

KaTeropusa ID: PN.5. Mpouecc: conposoxaeHue. OnucaHune: seaeHne cueHapues obyvenuns. Ceass: OO
Mognpoueccsl/ OBcnyxvBaHWe KOHTEHTA.
nogacnekThbl TexHu4eckoe obcrnyxuBaHue
Llens [MpegocTaBneHne HOBEMLLMX pelleHui, peann3aumns KOHUenUuuiA TeEXHUYecKoro obenyxu-
BaHWA
MeTopn WHTepBLIo, aHanvs3 TeHaeHUnn
Peaynetat AKTyanbHble cueHapumn obyveHus

Hencteytowme cybbekTsl

[MporpamMmCT, KOHTEHT-3KCNepThl

MeTpuka/kpuTepum

CraHgapThbl

AHHOTauua/mpuMep

Tabnuua B.5 — OnucaHne npouecca « TeCTUpoBaHMe PecypcoB 0BydeHuns»

Kateropus

ID: PE.1. lMNpouecc: TecTupoBaHue pecypcos obyveHuns. OnucaHve: TeCTUpOBaHWE K Banngauums
TEXHUYECKUX cocTaBnsoWwmnx obpasopaTtensHoro npouecca. Cessb: PU.2, PAU.3

Moanpoueccel/nogacnekThl

TecTupoBaHue B cpefe paspaboTku.
MepeHoc TecTa B NPOAYKTUBHYHO cpeay.
TecTupoBaHue B NPOOYKTUBHOW cpefe

Llernb

HocTvkeHue cTaryca cucTembl, NpUrogHol ana duHansHoi Bepcun bnarogaps cooTseT-
CTBYIOLLEMY (DYHKLUMOHMPOBAHWIO W BEICOKOMY YA0BCTBY MCMONb30BaHWA
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OxoHYaHue mabnuusi B.5

KaTeropus

ID: PE.1. lMpouecc: TecTupoBaHue pecypcoB obyyeHuns. OnucaHue: TecTUpoBaHue 1 Banuaauus
TeXHU4Yeckunx cocTaBnslmx obpasoBaTtensHoro npouecca. Ceass: PU.2, PU.3

MeTon

TecTUpOBaHME KOHCTPYKUMWM Mogyns, (yHKUMOHaNbHOE TeCTUPOBAaHME, KOHTPOILHOE
TECTMPOBaHWe, TECTMPOBAHME WHTErpauum Mogyns (anega-TecTMpoBaHue), MHCTannsa-
LIMOHHOE TeCTUpPOBaHWe, NoMb30BaTENLCKOE NPMEMOYHOE TECTUpPOBaHKUE (DeTa-TecTupo-
BaHWE), TECTOBAA peanuaauuns, npegsaputensHas pabodas cpega, TeCTUpOBaHUe Npous-
BOAMTENBHOCTK (MMMAOTHLIM 3Tan)

Pezynerar

PEByanaTbl TeCTUPOBAHUA, 3aABKW HA NSMEHEHWE. KayecTtBeHHoe nporpamMmmHoe obecne-
YeHWe U OOKyMeHTauMnAa C BepPHbIM beHKU,IfIOHVIpOBaHVIeM n y,EI.OGCTBOM MCNornb30BaHUA

[encTeyrowme cybbeKTbI

Paapaﬁowmw CUCTEM 3NEKTPOHHOIo 06yqu na, MeHeXKepbl NPOEKTOB, crneunarnncTbl Nno
OOKyMeHTauuu, IT-cneumnanucTel, TeCTUPOBLLUUKK Leneesow rpynnbl, rae aTo NpUMeHMOo,
He3aBUCKMMble TECTOBbIE y4YpeXxgeHna

MeTpuka/kpuTtepun PeaynkraTtel TECTMPOBaHUA paccMaTtpuealoTca KoMuccuen no KOHTPOnio 3a M3MeHeHus -
MW, KOTOpas ycTaHaBNMBaET NPUOPUTETHI ANSA U3MEHEHWUIA

CraHgapTel [MpoBepka nporpaMmmHoro obecnevenna IEEE

AHHOTauus/npumep —

Tabnuua B.6 — OnucaHue npouecca «IJKCNEPTU3a YPOBHENR KOMNETEHLWNY

Kateropus

ID: MO.3. MNMpouecc: a3kcnepTy3a ypoBHeW komneTeHuun. OnucaHue: meponpuaTusa no
onpeaeneHyto YpoBHSA KOMNETEHTHOCTU. CBA3b: HeT

Mognpouecchl/nogacnekTsl

OueHouHble Npoueaypbl.
YpoBHU.

MNpousBoanTenbHOCTD.
CepTudukarbl/cTeneHu/oT4eThI

Lenb MamepeHue v oueHka nporpecca B 06y4eHMW/NoBbILLEeHNN KBanMdbukauMm/npuobpeTeHnn
3HaHWIA

MeTton MpenBapuTensHoe TECTUPOBaHWE, MOHWUTOPUHT MPOW3BOAUTENBHOCTA, UTOTOBLIN
3K3aMeH

PesynbeTar [okymeHT 06 ycneBaemocTK

[encTeylowme cybbekThl

CI'IBU,HE.HMCT no Kagpam, npenogaesatenb

MeTpuka/kputepun

CraHpgapTel

AHHOTauus/npumep

Tabnuua B.7 — Onucanue npouecca «AHanua»

Kateropusa ID: 00.3. Mpouecc: aHanua. OnucaHwe: onucadHue npouecca aHanuaa gaHHblx. CBA3b: HeT
Mognpoueccol/ Pestome.
nogacnekTbl AHanua.
MHTepnpeTaums.
PekomeHgauma
Lenb [ToHMMaHWe MeTOOOB, MHCTPYMEHTOB M PECYpPCOB, MPUMEHSEMbIX B OTHOLUEHWW 3aTpar,
pesynsTaTtoB U yao6cTBa Ucnons3oBaHUa obpasoBaTenbHbIM pecypcom
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OkoH4yaHue mabnuus! B.7

rOCT P 70642—2023

Kateropus ID: 00.3. lMpouecc: aHanu3. OnucaHwe: onucaHue npoLecca aHanvaa AaHHblx. CBs3b: HET
MeTopn CTatucTuyecknin aHanum3a
Pesynsrat AHanua pesynsTaToB U MHTEpnpeTaums.

Peslome aHanuaa 1 uHTepnpetauum.
PexkomeHgaunn

OencTBytowme cybbekTol

PyKDBD,EI,MTBJ'II:- NpoekKkTa, aHalnunTuK, BHELLWHWE KOHCYINbETaHThI

MeTpukal/kputepmum

CrangapThl

AHHOTauusa/npumMep

GostExpert.ru
https://GostExpert.ru/gost/gost-70642-2023

17


https://gostexpert.ru?utm_source=pdf&utm_medium=66800
https://gostexpert.ru/gost/gost-70642-2023?utm_source=pdf&utm_medium=66800&utm_term=page

FOCT P 70642—2023

MpunoxeHwne C
(cnpaBo4Hoe)

CDpaHuyscKwﬁ npaKTM‘-IECKVII:I KogeKc OonA cCUCTeM 3NeKTPOHHOro Oﬁy‘-lEHMﬂ

®paHLUy3CKkMIA NpPakTUYecKUA Kodeke ANA CUCTEM 3MNeKTpoHHoro obydeHus [5] npegycmatpyvBaeT COBMECTHOE UC-
nonb3oBaHWe cucTeMsl obecneveHa ka4ecTBa C PasnMYHBIMK NPOLECCHBIMM Moaenami. MNpouecce! dpaHuy3ckon Moge-
nun MmoxHo conoctaeuTb ¢ ACK (Tabnnua C.1, pucyHok C.1).

Tabnuua C.1— ConocraBneHue npoueccoB gpaHuyackorn mogenn ¢ ICK

ID Mpouecc Moanpouecc ID cornacHo 3CK Mpouecc cornacHo 3CK
AN AHanua AN1: Ctpaternyeckui aHanus/aHanus All AHanuz notpebHocTU
cripoca
ANZ: AHanua notpebHocTell M pecypcos/ AC AHanua cTpyKkTyphl

peannsaund cnpoca

DC [wnaarH/nocTtpoe- DC1: [OwusaiiH cuctemsl obyydeHns u ee cpe- KM KoHuenuwmsa/npoekt
HWe bl

DC2: [OwuszaiiH y4ebHbiX pecypcoB u maTe-
puanos

IN MHCcTpyMeHTapuia IN1: Beibop matepuana u TeXHOMorui PW Pazpabotka/varotoene-

Hue

IN2: BHegpeHve martepuanoB M TEXHOMNO- PE Peannsauun
Ui

IN3: OnpeneneHue cTparernn TEXHUYECKO-
ro o6cnyxuBaHua
IN4: OnpepneneHue ctpaterum obHOBRNeEHUA

RE Peanusauun RE1: MNeperosopsbl no Mpouecc oby4yeHua
REZ2: KoyyunHr/peneTMTopcTBO
RE3: ObyueHue

RE4: CotpyoHuyecTeo

RES5: OueHka

EV OueHka EV1: MNnaHnpoBaHWe: KTO, 4TO, Korga, kak (e]0] OueHka/onTUMmnaauus
EV2: Cbop v aHanua gaHHbIX
EV3: PekomeHgaumm no ynyyweHno
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AN1: Ctparernyeckui

aHanus/aHanus cn poca

Y

DC1: dusaiH cuctemMbl

Y

AN2: AHanua notpebHocTel
W pecypcoB /peanusauus
crpoca

\

oﬁyqeuwﬂ " ee cpenbl

IN1: BeiBop MaTepuana
W TeXHONOrni

RE1: MNeperosopsl

RE2: KoyunHr/
peneTUTOpCTBO

RE3: Oby4eHue

EV1: NMnanuposaHue:
KTO, 4YTO, KOraa, Kak

DC2: OnzaiH y4ebHbIx
pecypcoB U MaTepuarnos

IN2: BHegpeHue
maTepuaros W TeXHOMOorvi

rOCT P 70642—2023

IN3: OnpeneneHue cTpaterum
TEXHUYECKOro oGCnyKMBaHUsA

IN4: OnpepeneHue cTpaterum
0oBHOBNEHWS

RES5: OugHka

RE4: CoTpyoHU4ecTBO

EV2: C6op n aHanua

OaHHbIX

EV3: PekoMeHaaLum
no ynydlweHuo

PucyHok C.1 — Cesau Mexay nognpoueccaMu Bo paHLy3CKOM NpPaKTUYECKOM KOEKce ANA CUCTEM
3MNEKTPOHHOrO 0by4eHus

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-70642-2023

19

23/ 32


https://gostexpert.ru?utm_source=pdf&utm_medium=66800
https://gostexpert.ru/gost/gost-70642-2023?utm_source=pdf&utm_medium=66800&utm_term=page

FOCT P 70642—2023

Mpunoxenwne D
(cnpaBo4Hoe)

rapMOHM3MPOBaHHaH Mogenb MeHeaXMeHTa KavecTBa AnA OGy‘-IEHVIH, 06p83OBaHD‘Iﬂ U NOAroTOBKW:

D.1 OGwee

cootBeTcTBUMe CELTSC u RFDQ

B pasgene npegctaened nogxon Kutas (CELTSC) k BceoBwemy ynpaBneHnio KayecTBOM, NpUMeHsaeMbll k obnactu
0by4eHus, obpa3oBaHua 1 NoaroToBku. MNokasaHo, Kak aTanoHHas CTPYKTypa kavecTea 1 noaxos K Bceobuiemy ynpasne-
HUo kadyecTBoM (TQM) MoryT BbIT 0O6bEeAMHEHBI U B3auMocBA3aHbl. Takum obpasom, mogens CELTSC moxHoO paccma-
TpYBaTh Kak NepBbIi LWar K rapMOHU3MPOBaHHOW MOOENW, COOTBETCTBYOLWEN cueHapuaM 2 1 3 (cm. 6.1).

M pumevyaHmne — B maHHOM NpUNoXeHn npeacrtaereHdH npyMMep Toro, Kak ¢ noMoLlbH OCK moxHO co3gatb
I'IpOCpMJ'Ib ANA KOHKPETHOro nogxoaa Wnu y4ecTb CHELLHCbMKy HauMoHansHoW CUCTEMBI 06paSOBaHMF|. ﬂpBﬂCTaBJ'IE.‘Hb[ Bbl-

BopoYHbIE MPOLIECChI.

D.2 ConocraBneHue ob6lwmux TpeboBaHUN

KpuTepuu 1 nokasaTtenv aBnAlTcHa HeoTbeMmnemon YacTtoto mogenen ACK n CELTSC, tarke kak 1 TpeboBaHma Kk
aokymeHTaumn. JokymeHTauus B pamkax OCK BbINONHAETCA C MCNONb30BaHMEM NpeanoxeHHoro wabnoHa ana npouec-
COB W WX crneundukalnid. MpUHUMNbLI yNpaBneHust Ka4ecTBoM MOryT BbiTb CONMOCTaBMNEHbI C KOHTEKCTOM 0B6pasoBaTeribHOro

npouecca.

Tabnuua D.1— lNpumep npeacraBnexus obwmx TpebosaHumn

KaTeropus

ID: AC. Tpouecc: aHann3 BHeLLHero koHTekcta. Onucadue: ngeHtudukaums, onucaHne
1 OLEeHKa BHELUHMX KOHTEeKcTa/paMkin obpaszosaTensHoro npouecca. Cease: All, KM, PU

Mognpoueccol/nogacnekThl

HOpuonyecknin KOHTEKCT (yCnoBus).
OKOHOMUYECKUIA KOHTEKCT (ycroBug).
OpraHn3aumMOoHHbIA KOHTEKCT (yCrnoBus).
CoumankeHbI KOHTEKCT (ycrnoBus).
O6pa3oBaTenbHbIA KOHTEKCT (YCroBKS)

Lenb

OpveHTauma Ha knueHTa: ydyebHoe 3aBefeHvWe B NWUE PYKOBOACTBA W
COTPYAHWKOB MNpefocTaBnsdeT YChAyrM KAMeHTaMm W 3aUMHTepecOoBaHHbIM
cTopoHam (HanpuMmep, poguTensM W T. 4.), onpedenseT Tekywue v Gyagylwme
NoTPeBHOCTH KNIMEHTOB U 3aNHTEPECOBaHHbIX CTOPOH (B YacTHOCTM, CBA3aHHbLIX
¢ 0By4eHrem, 3HaHUSIMK, ONBITOM U CNOCOBHOCTAMW OTAEMNBHBIX NULL), YPOBEHb
npedocTaBeHns YCernyr JOMKeH COOTBETCTBOBATE TpeboBaHMAM U CTPEMUTLCSA
NPeB30HATH OXMOAHUSA KITUEHTOB.

NuaoepcTBo: y4pexxaeHue, oOKasbiBalOWee 3NeKTpoHHble obpasoBaTenbHble
ycnyru, ycTaHaBnueBaeT eAMHCTBO LenW, HanpaeneHus W CcpeacTB CBOeW
peatensHocTU. OHO co3paeT cpedy, KOTopas MCNonb3yeTca ANs AOCTMRKEHWUS
CBOMX Lenen.

BoeneyeHne nepcoHana: NepcoHanumn Ha BCEX YPOBHAX ABNAIOTCH CYLUHOCTLIO
opraHvsauum, WM WX MOMHOEe BOBMEYeHWe MO03BOMNAeT WCNoMb3oBaTh WX
cnocobHocT Ha Bnaro opraHusaumn.

[MpoueccHeIn nogxod: pesyneTaT AOCTWraeTcsi, Korga COOTBETCTBYHOLLME
pecypchl, ynpaBneHne u MHCTPYKUMU NpeacTaBneHsbl Kak NpoLecchl.
CucTeMHbIM NMoaXod K YNpaBneHwuio: BbIBNEHWE, MOHWMaHWe W yrnpaeneHue
CMCTEMOW B3aMMOCBA3aHHbIX MPOLLECCOB ANA AOCTMXKEHUSA NOCTaBNEHHOW Lenu
cnocobeTByeT adhHEKTUBHOCTY U PE3YNBETATUBHOCTM.

MocTosHHOE coBepLUeHCTBOBaHWE: NOCTOSHHONM Lienbio yYpexaeHus sBnseTcs
ero HenpepbiBHOE COBEPLUEHCTBOBaHWE. [loCTOSHHOE ynydleHvwe — 3TO
HenpepblBHas [OeATeNbHOCTb, HamnpaBneHHas Ha YyOOBMNEeTBOPEHWEe CBOWX
notpebHocTen.
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OkoHyaHue mabnuuss D.1
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KaTeropns

ID: AC. Tlpouecc: aHanua BHeLHero KoHTekcTa. OnucaHne: naeHTudurKauma, onucaHme
1 OLEHKa BHELLHUWX KOHTeKCcTa/paMKkn obpasosaTensHoro npouecca. Cesasb: All, K, PU

Llernb

DaKkToNorMyeckndi MoAxod K MNPUHATUIO PelleHnin: 3(EeKTUBHbIE PELUEHNS
OCHOBaHbl Ha aHanuse (aKkTUY4ecKMX AaHHbIX W APYrod COOTBETCTBYHLLEN
WHdOpMALMK, KOTOPbIA OCYLLECTBNAETCA B COOTBETCTBUM C JOMMYECKMMMU
npoueaypamu Unu JIMYHbIM OMNbITOM.

B3avMOBbLIrO4HLIE OTHOLLEHWA € MOCTaBLUMKAMMW: CNOCOBHOCTE yYpexaeHua u
€ro MoCTaBLUMKOB (TEXHOMOTMA, KOHTEHTa WU T. A.) cO3gaBaTh LEHHbIA pecypc
ycunuBaeTca Grnarogapsa B3auMOBBIFOAHLIM OTHOLLUEHWUAM

MeTton

Peaynetar

OencTeytowmne cybbeKkThl

MeTpuka/kprutepum

CraHgapTsl

AHHOTauus/Npumep
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MpunoxeHue E
(cnpaBo4Hoe)

KOHKPETHbIe uenn B obnacTu KayecTBa

E.1 Obwee

OI'IpE,EI,EJ'IeHME KOHerTHOﬁ Lenn n COOTBETCTBYHOLWKMX METOO0B (TaI{MX, Kak pykoBoAacTea Unu I'IFJMHLLMI'II::I) ABNAETCA
nepebIM Warom B co3gaHnm MHOUBMOyanbHOro I'IpOCbVIJ'IH OCK. I"Ipmmepbl, npencrtaeneHHble B JaHHOM NPUNOXeHWK, OC-
HOBaHbl Ha BKNaae 3KCnepToB.

E.2 KayecTBO MeTagaHHbIX

B naHHoMm pasgene npeacTaBneHo, Kak KOHKPETHanA Lenb (obecnevyeHne Ka4ecTBa METadaHHbIX) MOXET BbiTe BKMHO-
yeHa B MoZernb.

B pamkax npouecca «KoHuenums/ousainHay moxeT BbiTb BBegeH npouecc «Co3sgaHne MeTadaHHbix». B pamkax
3TOro Mpouecca PyKoBOAALWMMI MPUHLUMNaMin MoryT BeiTh yKazaHbl MeTagaHHsle (Tabnuua E.1).

Tabnuua E.1—Tpumep pekomeHZaunii No co3gaHMio MeTagaHHbIX

ID: KIM. Mpouecc: koHuenuua cogep:kanng. OnvcaHne: KoHuenunsa oby4eHuns

KaTteropus
W npenopaBaHusi. CBA3b: HET

Moanpouecchl/nogacnekTsl CosgaHue MeTaaaHHbIX

Liene Cospatb CTPYKTYpy, obecrneymBatoLLyo YeTKoe, TOYHO CDOPMYMUPOBAHHOE W
oBLwenpuHATOE NOHMMAaHKWE Toro, 0 Yem bubnuorpadmyeckan 3anuck NpM3BaHa
npegocTaBUTe MHAOPMAaLMIO, U Yero Mbl OXKAAeM OT 3anuCK C TOHYKM 3peHus
yOOBNETBOpeHUs NoTpebHoCTer nons3oBaTenen

MeTtog PyKoBOACTBO MO UCMOML30BaHWIO METadaHHbIX:

MpuHuun yao6cTea None30BaTens: pelleHns, NPUHUMaeMble NPy COCTaBNeHUN
ONMCaHWI K pecypcy M HauMeHoBaHWW opMm Ans 0OCTyna, SOMKHbBI NPUHU-
MaTbCs C y4ETOM UHTEPECOB MOMb30BATENS.

MpuHUMn obLwero NCnonbL3oBaHUs: NEKCWKA, UCMONb3yemas B ONUCaHUsAX K pe-
CYpCy ¥ yCroBusM AOCTyna, AOMKHa COOTBETCTBOBATL NeKcuke BonblIMHCTBA
nonb3oBaTenen.

PyKoBOACTBO MO MCMOML30BaHWIO METaAaHHbIX:

MpuHUMN NpeacTaBneHWA: onucaHne U HauMeHoBaHWA opM OnsS JocTyna K
00beKTY [OMKHBI OCHOBLIBATLCA Ha cnocobe npedcTaBneHus MHOPMaLMOHHON
cywHocTy MpUHUMN TOYHOCTU: ONUcaHWe 1 HauMeHoBaHWA hopm Ans JocTyna
K 00beKTY OOMKHbBI TOYHO OTpaXaTb ONMChIBaeMblil OOBEKT.

MpuHLMN 4OCTATOYHOCTU U HEOBXOAUMOCTIN: ONUCAHWE U HAUMEHDBaHWSA hopm
Ans gocTtyna K obbekTy OOmKHbl BKMOYaTe TOMBKO Te SfieMEeHTbl, KOTopblie
UMeloT Bubnuorpaduyeckyio LeHHOCTb.

[MpuHUMN cTaHgapTU3auMKn: onucaHve v HanMeHoBaHua opM AN 4ocTyna K
00beKTY A0MKHbI ObITb CTAHAAPTU3MPOBAaHKI, HACKOMNBbKO 3TO BO3MOXHO.
MpuHLMN MHTErPaUMK: ONMCaHWA NS BCEX TUMNOB 06 BEKTOB [OMKHEI, HACKOMBKO
3TO BO3MOXHO, OCHOBbIBaTbCS Ha 0bliem Habope npaBun ONUCaHUA CTPYKTYP
1 CyLLHOCTER

PesyneTar Bubnuorpaduyeckasn 3anuck

,ueﬁCTBy!OLIJMB Cy6'beKTbI npOEKTHpDBLLI,VIK MeTadaHHbIX, NoNb3oBarTenu

MeTpuka/kputepun —

CtaHgapTsl [3]

AHHOTaums/npumep —
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Mpw BHeapeHW onpedeneHHoro NognpoLecca HeKOTopble acnekTel MoryT BbiTe BKNtodeHbl B ACK B Buae ocoboro
npodunsa kK obLier mogenu.

E.3 KauyecTBO OaHHbIX

OpHon U3 ueneir B 06nacTy KayecTsa NpoOLECcCoB ABNASTCA NPefocTaBlNeHne KadyecTBeHHbIX JaHHbIX. B aTom pas-
[ene npefcTasleH elle oavH NpUMep Toro, Kak MoryT BblTe conocTaBneHbl KOHKpeTHble TpeGoBaHua ¢ DCK.
Kaxgbin acnekt cbopa u aHanuaa gaHHbiX TpebyeT TOYHOro onpeaeneHns «KkavecTBa OaHHbIX».

Tpumepsbt

1 Kawobiii ID (udenmughukamop) umeem ceoe cobcmeeHHOe Kayecmao 0aHHbIX, C8A3aHHOe C HUM.

2 Ona udeHmuchukamopa acrnekmbi kadecmea GaHHbIX, m.e. Uesb, Memod, pesynbmam, delicmeyroujue
cy6Lekmbi, Kpumepuu u m.d., umerom ceou cobcmeeHHbIe MempuUKU kKayecmea daHHbIX (Hanpumep, «Memod»
6ydem kacambcA pasnuvHbIX eudoe criyqaliHbIX U cucmeMamuveckux owubok, komopbkle 6ydym paccmampu-
eame aHaslUMuKu).

Ons kaxgoro Habopa gaHHbLIX MOryT ObiTb NPEfOCTaBNEHbI CNEQYIOLINE KPUTEPUU:

- PeneBaHTHOCTL: 3anpoc O OaHHbIX akTyarneH, ecrnv OH 0TBeYaeT noTpebHocTaAM nonb3oeartenei. [oatomy Heob-
Xoanma uaeHTUduKauna none3oBaTenemn n ux notpebHocTew;

- TOYHOCTL: OMpPeAensaeTcs Kak pa3HiLa Mexay pacyeTHbIM 3Ha4eHMEM U (HEM3BECTHLIM) UCTUHHBLIM 3HAYEHMEM,;

- CBOEBPEMEHHOCTb U MYHKTYanbHOCTE B PacnpoCTPaHEHUN pe3ynsTaToB: YTBEPKAEHHbIW rpaduk nybnvkaumm u
pacnpocTpaHeHus. BonblUIMHCTBY Nonb3oBaTeneil HyXHbl akTyanbHble AaHHble, KOTopble MyOnuKyrTCa CBOEBPEMEHHO, B
3apaHee yCTaHOBMNeHHble OaThl;

- OOCTYMHOCTb M AICHOCTE UHbopmauuK. [aHHble UMEKT HaUBOMbLLY LEHHOCTbL, KOfAa OHW OOCTYMHLI AN NoMb-
3oBareneii B xxenaemMoi doopme, a Takke Hagnexalwmum obpa3oM 3a40KYMEHTUPOBAHLI. [laHHbIe OOMKHBI BbITh ONUcaHbI
cornacHo OCT P UCO/M3K 11179-3;

- COMOCTaBMMOCTb: AaHHble MO 3a4aHHON XapaKkTepUCTUKE UMEeKT HanbonblUY LEHHOCTb, KOrga MX MOXHO CpaB-
HWTb NO AaHHOW XapaKkTEpPUCTUKE BO BPEMEHMW U MPOCTPaHCTBE.

n puMmedHyaHne — KoMnoHeHT conocTaBMMOCTK NogYEPKUBaET CPpaBHEHWE OOHUX U TEX Xe OaHHbIX MeXdy pea-
nn3aunamm, 4TODbI OLUEHWTb 3Ha4YeHne arpermpoBaHHbIX OaHHbIX;

- COMMacoBaHHOCTb: AaHHble, NOCTynaKwLWme 13 O4HOr0 UCTOMHWMKA, OOMKHLI BbITe cormacoBaHbl (anemMeHTapHble
MOHATWUA AOMKHBI HAOEXHO KOMBUHMpOBaTLCS Bonee cnoHelMKU cnocobamu). [aHHele, NONyYeHHbIE U3 pasHbIX MCTOM-
HWKOB (M3 pasHbIX aHanUTUYECKUX CTPYKTYP), AOMKHbI BbiTe OCHOBaHbI Ha OBLWMX onpefeneHusx, knaccudukaumsax m
MeTOO0MOrMYecKUX cTangaprax;

- MOMHOTA: JOMEHbI, MO KOTOPbLIM MMEIKTCA AaHHbIe, A0MKHbLI OTpaXarb NOTPeBHOCTH Nonb3oBaTenen.

OTW pYKOBOAALLME MPUHLMNLI U KpUTEpUM MOTYT BbITe oTpaxkeHsl B OCK, npeactaenss uens obecnevyeHua kadyecTsa
OaHHbIX (Tabnuua E.2).

Tabnuua E.2—lNpumep otobpaxeHms kadecTBa gaHHbix B ICK

KaTteropus ID: O0. lMpouecc: aHanus gaHHslx. OnucaHve: npeacTasneHne aHanusa gadHblx. CeAsb: HET

Mognpoueccel/nogacnexkThl Pesome.
AHanwms.
MHTepnpeTauus.
Pekomenpgauumsn

Llenb MpenoocTaBneHne KavecTBEHHbIX AaHHbIX Ans cbopa 1 aHann3a AaHHbIX

MeTop, [aHHble gomkHbl BblTh onucaHbl B cooTBeTcTBUK ¢ FTOCT P MCO/M3K 11179-3.

PeayneTat ApekBaTHble AaHHbIe BO Bpems cbopa v aHanmaa AaHHbIX.

OencTeytowme cybbekTol AHanuTuk, nons3oBaTteny, agMuHnucTpaTop 6a3bl AaHHbIX

MeTpwuka/kputepum PeneBaHTHOCTL: 3anpoc O OaHHbIX akTyarneH, ecnu OH OTBeYaeT MNoTpebHOCTAM
nonb3oeatenen. [oatomy Heobxoguma moeHTUUKAUWA Nonb3oBaTenei 1M ux no-
TpebHocTen.
ToYHOCTL: ONpedenseTcs Kak pazHuua Mexay pacyeTHbIM 3Ha4YeHWeM U (HEU3BecCT-
HbIM) UCTMHHBIM 3HaYEHUEM.
CBOEBPEMEHHOCTL W MYHKTYanbHOCTL B PacnpoCTPaHEeHUU pe3ynsTaToB: yTBEpP-
OeHHbI rpadhmk nydnukaunum M pacnpocTpaHeHns. BonblUMHCTBY nonb3oBaTenem
HY>Hbl aKTyanbHble AaHHbIE, KOTOpble MyBnuKylTCA CBOEBPEMEHHO, B 3apaHee
YCTaHOBIEeHHble OaThl.
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OkoHYaHue mabnuusi E. 2

KaTeropus ID: OO0. Mpouecc: aHanua gaHHbIx. OnucaHre: NnpeacTasneHe aHanusa AadHbix. CBs3b: HeT

MeTpuka/kputepum LocTynHOCTE M ACHOCTb MHPOPMAaUMW: AaHHbIE UMEeloT HAWBOoNbLUYID LEHHOCTb,
KOrda OHW [OCTYMHbl ANA Monb3oBaTenel B XenaemMon dopMme, a Takke
HagnexawmmMm obpa3oM 3af0KyMeHTMpoBaHbl. [aHHble AomkHbl BbiTh onucaHb
cornacHo FOCT P UCO/MIK 11179-3.

ConoctaBUMOCTL. [aHHble MO 3afaHHOW XapakTepucTuke UMerT Hanbonbluyro
LEHHOCTb, KOrAa MX MOXHO CpPaBHUTb MO AaHHOW XapakTepUCTUKOW BO BPEMEHWU 1
NpoCTpaHCTBE.

I pumMmeyaHne — KOMMOHEHT conocTaBMMOCTH nogyepkmBaeT cpaBHeHWe oa-
HUX W TeX e OaHHbIX MeXxay peanun3aunsamu, 4YT0Obl OLUEHUTL 3HAYEHMEe arpermpo-
BaHHbIX AaHHbIX.

CornacoBaHHOCTL: AaHHble, NOCTyNawLwmMe M3 OQHOMO WMCTOYHMKA, OOMKHbI ObITh
cornacoBaHbl (BHeMEHTaprIe NOHATUA OOJDKHBI HAOEXHO KDMGMHHPDBETI:-CH Gonee
CIOXXHbIMW CﬂOCDGaMM). [aHHkle, nony4yeHHble 13 pa3HbiX NCTOYHWKOB (If|3 pPa3HbIX
adHaNMTU4YeCKNX CprI{Typ), OOMKHbI BbITe OCHOBaHBI Ha 0OGLWMX on peneneHnaAx,
Knaccwcbmau,mslx N METOOOMNOIMHYECKNX CTaHgapTax.

MNonHoTa: oOMEHbI, No KOTOPbIM MMEHTCA OaHHble, OOMXHbI OTpaXaTb I'IOTpBGHOCTM

nons3oBaTtenen
CraHpapTel FOCT P UCO/M3K 11179-3, TOCT P 54837
AHHoTauua/npumep —
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MpunoxeHne OA

(cnpaBo4Hoe)

CBBAEHHH O COOTBETCTBMU CCbINOYHbLIX HAUMOHANbHLIX CTaHAAPTOB MeXOYHapoaOHbIM CTaHOapTaMm,
ncnonb30BaHHbLIM B Ka4eCTBe CCbINMOYHbLIX B NPpUMEeHEeHHOM MeXOYyHapoaHOM CTaHOapTe

Tabnuua OA.1

Obo3Ha4eHne CChINOYHOro HaLMOHaNLHOro CTeneHb COOTBETCTBUSA Obo3HavyeHne 1 HaMMEHOBaHWEe CChINOYHOIo
cTaHgapTa MeXayHapogHoro ctaHfapTa
MOCT P 54837—2011 MOD ISO/IEC 19796-3:2009 «WHopmauMOHHasa Tex-
(MCO/M3K 19796-3:2009) Honorus. OBydeHue, obpasoBaHue W MNOArOTOBKA.
MeHeOMeHT KadecTBa, obecnevyeHue kavyecTea U
MeTpukn. HacTb 3. 3TanoHHbIE METOALI U METPUKN»
[[OCT P MCO 9000—2015 IDT SO 9000:2015 «CucTemMbl MEHeIXKMeHTa Kade-
cTea. OCHOBHbIE MOMOXEHWA U CNOBAapb»
OCT P MCO 9001—2015 IDT ISO 9001:2015 «Cwucrtembl MeHemXMeHTa Kade-
cTBa. TpeboBaHua»
FOCT P MCO 14001—2016 IDT ISO 14001:2015 «CuCTEMbI 3KONOMMYECKOro Me-
HemxmMmeHTa. TpeboBaHWs U PYKOBOACTBO Mo npw-
MEHEeHWU»
FOCT P MCO/M3IK 11179-3—2012 IDT ISO/IEC 11179-3:2003 «WMHdopmaunoHHble TEXHO-
norun. Pernctpel metagadHeix (MDR). YacTe 3. Me-
Tamofenb CMCTEMHOro pervctpa u H6asoBble atpu-
ByThI»
MpumeyaHune — B HacToswer Tabnuue wucnonb3oBaHbl CcrefylliMe YcnoBHble 00603HAYEHUs CTeneHu
COOTBETCTBUS CTAHAAPTOB:
- |IDT— ngeHTNYHbIe CTaHOapThi;
- MOD — mognvumpoBaHHble CTaHAapThl.

GostExpert.ru
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Bubnuorpadun

Owupektueel MCO/M3K, 4vacte 1, CBogHble gononHeHua WMCO:2015, npunoxenune SL, 3.12 (Directives, Part 1,
Consolidated 1SO Supplement:2015, Annex SL Appendix 2)

MCO 9241 (Bce yacTu)

IEEE 1484.12.1:2003
DIN PAS 1032-1

AFNOR Z 76-001

OproHoMuKa B3avmogencTBua dernoBek-cuctema (Ergonomics of human-system
interaction)

MeTagnaHHble obbekTa obyyeHus (Learning Object Metadata)

ObyyeHune, obpazoBaHne 1 NOAroToBKa C UCMOMNb30BaHWEM 3IEKTPOHHOMO 0By4eHus.
Yactb 1. 3TanoHHas MoAens ynpasneHus ka4ecTBom u obecneyeHns kadectea. lNna-
HWpOBaHWe, paspaboTka, peann3auus W OLeHKa NpoUeccoB M NpednoxeHuin B obna-
cTu obyyeHns, obpasoBaHus 1 obyyeHus (Learning, Education and Training focussing
on e-Learning — Part 1: Reference Model for Quality Management and Quality
Assurance — Planning, Development, Realisation and Evaluation of Processes and
Offers in Learning, Education and Training)

®paHUy3CKMA NPaKTUYECKMA KOOEKC ANfA CUCTEM aneKTpoHHoro obydeHusa (French
Code of Practice in e-Learning)
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