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roCcT 32610—2014
Mpegucnoeune

Lieny, oCHOBHSLIE NEMHLMNEL W OCHOBHOA NOQAGOK NpoBedeHind padoT No MesrocydapcTaeHHoR cTaq-
OARTHAALMA yoTawoeneMel FTOCT 1.0—92 «MewrocyJapcTeeHHan CHUCTEMa CTaHgapTHIAUWH. OCHOBHE &
nonoweddas W MOCT 1.2—2008 «MesrocyJapcTeeHHan CHCTEMA CTAaHIAPTHIAUWA. CTaHZapThl MEmrocy-
OAPCTESHHEIE, NPARKAA W DEKOMEHSALKK NG MEXMOCYAADCTREHHOA CTAHgapTHaaUwW. Npasyna paspaboTiu,
NOHHATHAA, NEMMEHEHMA, COHOBNEHKA U OTMEHEI»

CeegeHMA o cTaHaapTe
1 NOoOOroToOBNEH OTEPRITEM - aKUWOHEpHEIM — obWecTeoM cBCepocCHRACKME  HAYYHO-

HCCNEeOoBEaTENbCKMA MHCTHUTYT cepTHdukauwds [(OAD «BHWWC:) 1 3aipuTeM asudoHeDHbIM OBWecTROM
G MHCTTYT peErsoMansH bIX IKOHOMUYECKRY nocnegopaHie: (340D «MP3Ms)

2 BHECEH TregepansHibiy areqTeTaom No TEXHHYECKOMY DEMYyIMPoOBAHMID W METRONGTHKA

IMPUHAT MesxrocygapoTEEHHBIM CORETOM MO CTAHAARTHIALWA, METPOMOTHW M CERTHDMEALMK {Npo-
Tokan oT 27 deepans 2014 r. Me 64-11)

33 NPAHATHE NDOronNoCOBanA;

Kpateos HEMMEHOBEHE CTPa- Koo cTpasel no T KO CoRpaLUEHHOE HAHMEHOBAHWE HALHOHANEHIID Opra-
Hed i ME (MC0 3166) 004-57 31665 004-87 Hal M0 CTEHGADTAZALMA

ADMEHHA A FAMHaKoHOMAKK Pecnyinukg ApMesis
Benapyck BY MNococraspapT PecnyBnuel Benapyck

Kupriada KG KelprelacTasgapT

Monaosa WD Mongosa-CrangapTt

Pocoua RL PocctauwgapT

Y IGEKHCTAH 1 YacTawoapT

4 Mpukazom PegepansHOng aredTeTBa NO TEXHHYECKOMY DEMYIMPOBARKKD K METRONOMMK oT 26 MapTa
20114 1. Me 231-CT MesrocyJapcTeeHHeli ctangapt TOCT 32610—2014 peeged B OEACTENE B KA4ECTEE Ha-

uMoHaneHoro ctadgapta Pocowickol $enepauwmn ¢ 1 aueapa 2016 r.
5 HacToAWWA CTaHdapT nogroToBNeH Ha OCHOBE NpMMesanrs MOCT P 53108—2008
B BBEOEH EMNEFPBEIE

Hirchopasauus o UaMaBHEHUAX K Hacmoaweny cmardagmy nyboukyemacs 8 exescdnoM urbopmayu-
OMHOM Yrazamens sHayuonanssbe cmandagmels, a MENCH UIMENSKUD U T0TDAS0K — @ EWEMECAYHOM
LinthopMayuoHRoM YRazamene «Hauuowaneible cmakdapmeds. B cnyyas nepecMompa (3asekbi) L om-
MoMEl HACMOoAWe2D cmandapma coomaeememapiowes yeedounexue Sydem onyfnuxkogans @ axeMacay-
HOM UHPoDMaUUOHHDN yradamene sHauuodanssse cmandapmete. Coomesmemeyiwas urdopamagus,
yaedoMNeHLS U MEKCTb! DASMELLAKNTICA MAKKe & UNBODMALLONHOD cucmee DBLWE20 NONLICEAHUA — M3
adwguansror calme Tedepansdo2d J2eHMCMEa N0 MEXHUYSCKOMY DaSyNUDOEaHUID U Mamponosuy a
cemyu Humepuem

© CTtangaprredzopm, 2014

B Poccwickol Pefepauid HACTOALMA CTAHIADT HE MOMET DbiTe NOMHOCTED MNH YacTHHHD BOCOpO-
HipegeH, THRAXWPORAH W PACNPOCTRPEHEH B KAYeCTee OgMuManeHOro WanaMvA 0es pailpeweHds Depe-
paneEHoMn argHTcTea No TEXHWHECKOM Y DEMYNHPOBaAHM D 1 METDONOMNM
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M E X TIToocyYyOdAPG CTUBTEUH HHB H4 CTAHDBOAPT

Yenyrv GbLiToBLIg
KNACCUOUKALMA OPTAHHM3ALIMA

Consumer Sarvicas. Classification of enferprizes

Oara seegenwns — 2016—01—01

1 OBnacTe NpUMEeHEHHWA

HacToAwMiE cTangapT NpeaHaIHadeH ONA KNaccubrEalial Ha KEaTeropue opraHMaguwi, HelapucuMo
OT WX OPraduaauWoHHo-Npaeoenil opie, W HA WHOVBAOYVANEHEY NRPEOANDWHAMATENENH, NPEOMETOM O2A-
TENEHOCTH KOTOPEX ABNSETCA OKAIAHWE DeITOBLI YONYT (0aNes — ODraHnIaLKMm).

CTangapT YyCTAHABNMBIET HOMEBHKNATYDY NOKAZATENEH KaTeropHK OpraHM3auMin gna eces BUO0E Gbl-
TOBB YCAYT, METOO GNPeOeneHiEd KaTEMpHIA 0praHRaanan.

2 HopMaTHBEHbIE CCLINKK

B HacToRWEM CTAHAADTE MCRONLICEAHL HOPMATHEHGLIE COBMNEY HA CREOYI0WHWE CTANOaRTR
MOCT 150 9000—2011 CHcTeMl MEHETRMEHTS KAUecTaa, DCHOBHEIE NONOKEHKA W CNOB3ADE
MOCT 150 9001—2011 CucTemel MeHeEmMenTa KayecTea. Tpebosanua

Mpumedarnuwe — MNpy NONEI0EEHEH HBCTORWMM CTEHOAPTOM WEnecoobpaido NpoBspnTe SEACTEME Cobi-
MOYHBEE CTEHREPTOR B WHPOPMBUMDHROR CRoTEME 0D NONsIDBEHEA — HE OEMUHANBROM calTe PeaspansHorg
HIEHTCTES N0 TEXHAYSCEOMY PEryIMpOBEHAED W METRONOMMK B CBTH FIHTEPHET MK No emarogHory WHOOPMELMOHHOMY
YERZETEND cHAMOHANEHLE CTAHNEPTE, KOTOPER Onydnuxoead no COCTORHUID Ha 1 AMBaPR TEKYILero raga, ¥ no gwl-
NYCEAM SHEMBCAYHOND MHGOPMALMOHHON yE33aTans «HaywoHaneHpIe CTAHOEPTED 28 TERYIWHWA roa. Ecn CobinoYHLIR
CTEHOAPT 3AMEHSH (HIMEHEH], TO NP NONEICBEHHK HECTORLWMM CTESHOSPTOM CNEOyET pYROBOSCTEOBATECR 38 MEHAH-
Wkw {MIMBEHEHHEIM ] CTAHOEpTOM. ECNM CobINOHMHEA CTEHOAPT OTAMEHEH D83 3aMeEHEl, TO NONDXEHWE, B HOTOPOM JHHE
GOBIMKA HA HETD, MPWMEHASTCR B 48CTH, HE 3ATPAMMBAIOWER 3Ty CObIMKY.

3 TepMKUHLI K onpegeneHUs

B HacCTORWEM CTAaHOAPTE MDHMEHEHE TepkbHel no M2CT IS0 9000, mo HALWOHaANEHEKM CTaddap-
Tam®, JeRCTAEVIOWHM Ha TEDPHTORKK MOCYLARCTED, NPUHABLWETD CTAHAADT, ¥ CRedyIowMe TEPMUHE C COOT-
BETCTEYILWAMA CNPE0eneHUamMH;

3.1 syenyrar, «0BCNYRHBAHMER, «NPEJOCTABNEHWE YCAYIHME, «YCNOBWA oGCMYHHBAHWAD: MO
HELMOHANbHGIM CTAHIARTaM", JeACTEYKI LMK Ha TEDDHTORMK MOCYOapcTEa, NMHABLWETD CTAMAAPT.

3.2 eavectaox: no [OCT IS0 9000,

3.3 «peaynbTaT YENYrHeE: NS HAUWOHANbHBIM CTAMAARTAM®, GERCTEVIOLWWM Ha TEDDHTOPRKM rocygap-
CTEA, NPUHABLLIEND CTAMOapT.

3.4 «BLITOBAA YCAYras. N0 HAWWOHANLHEM CTadHgapTam®, AeRCTEYIOWMM Ha TEROUTORWA rocynap-
CTEA, NPMHABLLEND CTAHAapT.

3.5 KaTeropHa opraduiauMn B cape DLITOBLIX YCAYT (Qanege - KATETOPWA OpradiIaumu): Knac-
CHHEALMOHHAR TPYTING OPrajd3auqdi e chepe SeiTOBRX YOryT 00RO BKOa (THNa), obbendHeHHEX OO M
YOORHEM BOIMOMHOICTEN NPEQOCTAENAT: YOMNYIK BulCOKOMD KaYecTsa | PakTHYScKoro KaYecTBa okalBae-
Rl YOy

3.6 KNACCHPHEALMA OPradMiaurid cdepkl BeITOBLIX YONYr HA KATEropHiD (fanee - KATeropMpo-
BanMe): Mpoueaypa OUEHKM COOTEETCTEHA, CORIAHHAA © OTHECEHWEM OPraHHIaUMd K oNpeaeneHHol Karte-
FOpKK Ha OCHOBAHWK WCCNEAoBAHKA ITOW CRraHvIanvy ¥ NPeIcCTABNASMEN SI0 YEMYT & YOOCTOBSDEHKEM

* Ha tepputopyu Poccricron Penepaguw — no NOCT P S0B46—2012 a¥onyrk HacensHnee, TEpMHHEN B onpa-
OBNEHUAR

Hapavwe ocfuunancHoe
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pEIYNETATE MCCNEOOBAHKA B NUCEMEHRON dapMe,

3.7 NoKalaTen KaTeropupoBaHna: XapakTepucTHEr DHTOBLK YOIy M OK3SLIBAKULLME WX OpraHddaa-
LKA, IHAYEHWA KOTOPBY COARHHERIOTCR C YETAHOBMNEHHBIMKY B NpABMNax KnacckdrkaudiK QUanaloHam9 aHa-
YEHHR NOKaIaTENeR KaYecTea ONA onNpedeneHHA KaTeropHK MCCNeayeron OpranMIagHiE.

3.8 KpMTEpHM KaTeropHpoBanHa: Kownneks Tpebosas«il ¥ yonoBrA OTHECEHWA ODTaHKIaULKA K ToR
HITA MHOR KaTeropHin.

4 OBwue TpeboBaHWA

4.1 HopMaTHeHy $a3y KATEMODUPOBAHHA COCTaRNAKT:

= TEXHMHECKUE DETNAMEHTLI,

< MEROYHADGOHEES W HALWOHANEHEE CTAHGA0TEI,

- CAHMTAPHBIE NDABKNA W HODRR,

- HOPMATHAHEIE OGKYMEHTE W NPABKNE, COOePHALIMEe TReDoBAHWA K XAPAKTePUCTHEAM DuiTORLIXN YC-
MYT W CEASLIBRDWHN WX ODTAHMIALWAM BCEX KATEMODHIA]

- ApYTAE OOKYMEHTE, KOTOPBE YETAHABMUBAIOT TREOORAHIXA K KAYECTEY U De3cnacHOCTH ObiTORGLIK Yo
I W OEATENEHOCTH ODFaHUAALIMIA.

4.2 QCHOBHBIMA LENAMA KEATErOpHPORAHMA ORraHnaauki cipephl BeIToBOMS ODCNYHWBAHKA ABNAK TSR

- pEEgeHre gUBQepeHUMPOBAHHOTS NOOX04a K ORraHH3aUMaAM, PasnKHaowMmca No KaYecTay oka-
IBIBACMBIE BRITOBBY YOOy, NPW DEANWIALMK DerloHANBHEX NDOTRAMM W MEDONEHATUAR  COUMANLHO-
IKOHOMWYBCKOTD XapaKkTepa;

- NOBLIWEHWE MHEDOEMHPCEAHHOCTI NOTRESUTENA O KAYeCTae Yonyr 4NA Npedynpexgequs JeAcTeMA,
BEOOALMYE B 2abnysaeHue NOTPeSuTensa, 1 oD0CHOBAMHOCTH BRIGORa UM OpraHnIaLMIA,

= COI0AMWE BOIMOMHOCTH KOMMETEHTHOMD NOOTESOOKOEHUA KAUECTEA YENYT B PEKNaMHLIX Uenax,

= NCBLIWEHKE AHRCPMUPOBAHHCCTH OPraHM3auMi O HAYeCTEE YONyr, OEalsBAeMElX B PEIHOHE,

< NCBLIWEHWE KOHEYPEHTOCNOCoBHOCTH CPrad|Iagmg,

- ofoauadenue BaI0hslY CTYNEHEH KAYECTEa ONA OUSHIM DAIBUTHA OPraHUIALMA W OTRACIW, KOTODLIE
BACMCHO MCNOMNL30BATE B KAYECTEE CTUMYNOE ANR CAMOPAIBMTHA ORraMMIALWA,

« CTHBAYIMPOBAHKE PAIRKTHA ACEPOCOBECTHON KOHEYDEHLKWK B chepe GeiToRorg obcmyErBaHuMa.

4.3 OcHOBHEIE NPHHLUWNE KATEMOPHPOBAHMA OpraHA3IauME

OCHOBHBLIE NREAHLMANE EATEMOPARORAHWA GRIAHMIALKE BEnoYaI0T B cefa:

= OLEMKY OPradHIaL9K B UENAx KATEMODADORAMMA NG TREK HAMNDABMEHAA.

OUEHKY KAYECTER OHAIMBASMED OPrAMHIANMER CLITOBEIY YCNYT NO CTENEMW YO0ENETEODEHHA NoTRe G-
HOCTEN NOTpeGuTena;

OUEHKY BOIMOMHOCTEH 1M QEATENEHOCTI GRTAHUIALWA MO NOAGEOKAKME CTABUNEHOCTH M NOBSLILLIEHKID
EAYECTEA YONYT,

oUEHEY pe3YNETATOR BIAMMOOSRCTEMA Opravl3auqy © obleCTEOM W OKPVESIDLWEN cpaor (NobodYHo-
ro adcherTa, vuwepha gna obwecTeal;

< NPOBEASHWE KATETOPHUPORAHKHA NO MHKLWATHEE OPradKIauMi Ha JoB0oBoNEHON OCHOBE,

- cOBMoQeHWe OpradMIaumkel YCTAHOENeHHEY COOTRETCTEYIOWMMI Cpradamn obnaaTenstex Tpedo-
BaHHR DEICNACHOCTA W HAMWYWE YIOCTOBEDEHKA BEIoNACHOCTH (CepTHIHEATOR, 3AKMIDYEHKWA M T. N.), Npa-
OYCMOTREHHEX HODMATUEHLIMKA NPABCOLIMK AXTAMK, JEACTEVIOWMMA HA TEPDHUTORMW MOCYOApcTEE, NpW-
HABLWErD CTAHGADT,

- coBMINOgHnE KoOHPUOEHUHANEHOCTIA MHGOPMaLKA 0 OpraduIauiin, CoOCTARNAKLWER KORMMEDYSCHYIO
TARHY,

< HEIABWCHMOCTE CYOREKTOR NPOUEaYPlsl EATETORUDOBAHKA [JKCNERTOR, KOMWCCHH 1M T. N.) OT oBLeKTa
KATETOQDMPOoRaHKA [HCCNeqyemon Opraduiaumul,

-« KOMMETEHTHOCTE CYyDBELTOR NEOLETYDEl KATEMOPUDORAHMA,

< MACHOCTE PE3YNETATOR KATEMOPUPOSAHKA.

4.4 JcHOBHBNE NPMHLKMNE KATEMOPWPOBAHKA ORTaHMAaUKA HeclxonuMo coSnogdate ONA Npeaynpet-
OeHWA OEACTEKWA, BROAAILMY 8 3aBnywieHue noTpeGUTEnen Yonyr, 8 TAKe ONA NoRLIWUEHWA OOCTORERHS-
CTH OUEHKKE KATETODKA ORraMHIaL WA

4.5 KaTeropus opradnaaugmi B cepe SemoBRx YCNyr NOQPaIgendioT Ha BeICWYID, NEPEYID KW BTORYID
EATETOPMW B IABMCHMOLTH OT YLOBHA BOIMONHOCTEA ORraHMUIALMA NEEACCTABNATE YCNYTM BRICOKOMD KaYa-
cTEA W haKTHUECKOMD KAYECTRES OKATLI BAGM LI WA YOIy
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MpumevaHus

T DORISTENLHOE YONOEWE NPHCB0SHNE OOHOH KETEMODHA BOEA DOFEHM33UWAH, MMEILEE NoOPEIfeneHWA, arpa-
MEHWA, HOMEDE — HANKYME HE MaHes TO % cTpYRTYPHBIE SOWHML DOHDA saTETopyd. B QoryMEeHT, yI0CTOBEPAHWMA Ka-
TEMIEMED, QOMEHE GhiTe BHECEHE MHEORMALKA O KEETEropHax Noopa e nsHl, HoMapoe u 1. 0.

2 OonycxaeToA KETEraprposaHe aTOankHs NoJDaIgenaHal, HANPUMED, NPMEMHEIE NYHETOE XAMYHCTOR, Npa-
HEMHER W T 1.

4.8 PeayneTaTel KAaTEMOpMPOSAHKE XADAKTEPHAYIOT YROBEHE KAYECTEA GbliTOBLIX YoMy, OR2JILIBaemMelx
OPraqHd3au9ed, | MoryT MCNeNeI0BaTeCA B LPEKNAMHBIY W MHEDODMALKOHHE LENAX B kadecTes obocHoBa-
HWA OMNA YCTAHOBNEHKHA UEH Ha YENYTH NEW CTATHCTHYECHAX MCCNSA0BaHWAR QUHAMKEA PRIBUTHA OTPacHH.

WHGOPMALWA O NPHCEOEHHEY KATEMOPHAX OO0MEHa NPUCYTCTBOBATE Ha WHDODMALMOHKEY CTEHgax
MMM B MHBODMALMOHHEL NRCCNEKTAY OPTAHM3ALMK, MOMET MCNoNLEI0BATECA B ANEMEHTAX BAIYANEHON pek-
Magies, 8 TACKES B MIOO0A ApYIod PeknasHoR NEoayKLHK.

4.7 YoTaHaanveaeman kaTeropMa MOMEeT ChyHHThL OCHOBIHWENM ONA NPegocTaBneHws NeEoT WNW BEE-
peHuwd audrpepedunposanies K00 EUUMeHToR ANE OPradM3auny © YHeTOM KaYecTea CKAILBASMEN 210
BT YENYT NDH PEANKIALME PEMHOHaNEHLEX NPOMPaMA COUMANBHO-3HOHOMWSECKOTD PAIBWTHA.

4.8 Kareropupoaadie Opraquialys MoseT DeiTh OCYLWECTBNEHO B BUOE CAMOCTOATENEHON Npoyeny-
Pl

4.8 NosyMEdTel NO KaTEropUPOBaHMI0 Opradyiagqmin 8 chepe OeToBRX yonyr paspataTwBalwTca C
y4EToM AgMorpadudeckis (TEpDHUTOPHANEHEX) OCOGEHHOCTEN, HALWOHANBHEEY TRAOWUKWA W NEHpOOgHo-
KNAMATHHECKHYE YONOBHR PErdOoH0B MocydapcTES, NEHHABLWErD CTAEHOAPRT, W MOTYT BENIOYaTE B ce0A kpuTe-
P OTHECEHWA ODMEHWIALMA K PAANMYHEIM KaTErTODHAM, OCHOBHEBIE NEWIHAKK, Xa0akTeprayviolMe KATeropue
OpraH|IaL9E, METOAs OLUEHEN W KOHTPONA 3HAYSHWE NOKaIaTenad Opraddaauiid B chepe BuiToBbIX Yo yr.

4.10 JcnepTHay OOKYMEHTOB MO KATETOPHDOBAHWID Opraddiagil B cdepe DoITOBBIX YCIWT Ha COOT-
BETCTEME HACTOALWEMY CTAHIApTy ChNedyeT NPoBECOWTe B COOTRETCTEVIWEM TeXHHYECKOM KOMATETE nNo
CTAHOADTHIALIHMK.

4.11 JokyMEeHTEl MO E3TEMOPHDoEaHMD NOONERaT DPEryMApHOMY NEPECKMOTRY W ODHORMEHAID.

5 HomeHKNaTypa NOKazaTenen KaTeropuu

3.1 AnA PopMUpOBaHHA HOMEHKNATYPE NOKaIATENEH KATETOPHK OPradMIauny, okadkiBaowmy SeiTo-
BLIE Yoy, HeohxooMmoe onpedeni T

- B CHASHBACMBL GRTOBLIX YOI

= TAM SRrAHKAALKA, OKAIHBAIOLHE OQHODOOHER BHE Dbl TOBLIX YONyT.

3.1.1 Nepedets BUOO0E ¥ HAWMEHOBAHHA BLITOBLIX YCNYT ONPedenfeTed Mo HODMATHBHBIM JOKYRIEH-
Tam®, AeRCTEYHWMM HA TEDDHUTOPKHK MoCydapcTea, NEPMHABLWEND CTaHLapT.

3.1.2 Opravuzauqdy 8 cepe SLTOBRX YCONYT, OEAILBAOWME YoNyTH OOHOMD BHOA, PaINWHaKTCA No
THNAM B JABHCHUMOCTH OT HOMEHENATYDL (ACCOPTHMEHTA) NPEOoCTARNASMBR YONYT, WX DaIH00SpasvAa |
CIROEHOCTH, TEXHWHECKDN OCHALWEHHOCTH (MaTepManeHon Gaibl, WHHMEHEDHO-TEXHWYECKOTS OCHALLEHWA W
oBopYACBAHMA, COCTARA NOMELLEHWHA, ApXUTERTYPHO-NNAHADCBOYHOID DEIWEHHMA ¥ T. 4.); MEeTogoE obeny#u-
BAHKA.

Mpumep = Tuner opzanuzayul, oxazsigarwlx omoyonyau: homoyesmp, homozpagun,
gromonabopamopus, ghomokabura.

Mpumedardue — OcoBeHHOCTH YENYT KOHKPETHBIX BHO0B He TpebyroT Jenass OpradHIanmi HE THNEIL
Apumep = OBpadoakie yonyzu.

2.1.3 TOpMHPOBAHHE HOMEHKMATYPE MNOEIIATENEH KATEMOPHH OpradHdIauMid, oralBII0WHE YonyrK
KOMEPETHBIX BUAORE, OCYIWECTRINASTCA Ha OCHOBE MCXOOHOA HOMEHKNATYDE NOKAIATENER KATErODHI.

5.1.4 B vomasKnaType Nokazatenei iarercpui BelOenamT TPM MEynnk:

- NOEA3ATENM BEaonacHoCTM,

= MNOKAIATENW BOIMOKHOCTER ODraHUIaUMK NpEQOCTABNATE YENYTH BEOOKOTO Ka4acTea,

- NOEA3ATEN GAKTHHBCKOTD KAYECTES OKAZRIBAEM BE YOIy

5.1.4.1 MNorazatend GeacnacHocTH BEMOYaT B ceba:

= TpeDoBaAHWA DEACNACHOCTH, ONPELENEHHEIE HODMATHEHEIM NPABOBEM AKTOM WK B YCTAHOBMEHHOM
MM NoPAOES (B TOM YACNE CAHATAPHO-3NUOEMHACNOTAHEcKON, NowaDHoKN, Jkonorriecson BeaonacHocTr),

- RAQAKTERMCTHRNY G230NACHOCTI #UIHK, 300pOBLSR, WMYLLECTBa NOoTReOWTENs, CEAIAHHBE ¢ OkKala-
HHERM KOHKPETHEIX YCIYT, QONONHATENEHEE K YRAZAHHBIM Bbllle TReGoRaHnan.

2.1.4.2 MNoKasaTend BOIMOMHOCTER OPraHdIayndyd NpegocTABNATE DeITOBRIE YOMYTH BERICOKDOND KI4EeCcT-

* Ha tepputopws Poccuickoid Depapauywa gencteynr [3]
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82 NOGPAINENALT Ha OBe NOQMEYnn..

- XADAKTERUCTHEY DaKTopos KAYeCTRa (DeCYRCoR CpPraqHIaluM-],

- XADAKTEPUCTHKKA 3NEMEHTOR CHCTEMEl MEHBKMEHTA KALECTRA.

K draktopam KauwecTEa OTHOCATCR TRYOOELIE PECYDCE ODTAMMIALMA, HCNOMEIYEMEIE NEKE OX3I3HMA
GhITOBLL YCNYT, NOMEWEeHWE, 0B0PyI0RAHWE, MHCTREYMEHTS, MATEDWANL, TEXHONGTHA 1 T. M.

XApakTepUcTUEM ANEMEHTOR CUCTEMb BMEHETHMEHTA KAYSCTES BLNICYAI0T B CeBa Hamu4ue ¥ adde k-
THEHOCTE CHCTE Ml MEHSIKMENTA KAYECTREA OPraHHIALMH HNA 82 OTOENbHLX INEMEHTOR.

5.1.4.3 MokazaTeny ©akTU4ecKoro KaYecTed OK3asLBAEMEE YONYT OTPaManT XagakTepucThkn npo-
Ueccos OBCNyHUBAMUA M KAYSCTRS PEIYNLTATA OKAILIBASMBIY OPrAHKIALMENE YCMYT, BEMKYAA HANKWYKe 3a-
PETHCTRPHPOBAHHBIX OG0CHORAHHBIX #anoh HWNK NPeTeHIdd NoTRetHTENSEA O HapYLWLeHWAE WY NOTPESMTE N b-
CHMX NPag ¥ cneldduyack e 0Na Yenyr KOMKDETHOMD BUAA XAPAKTEDHCTHEM MIMEHEHHA COCTORHMA oDBEKTA

YOI GNA YAOORNETROREHWA NoTpebuocTek noTpedikrena.
5.1.4.4 CocTap HOMEHENATYDE NOKAIATENSNA KEATErOpHE Oprasdsaumdi ANA SelTORRX Yonyr BOeX BWOon

ngdeeged o Tabnuue 1.

Tabnuvua 1 — HoMeHKNaTYpa NoOK3IATENER KATENSPKA OPraduIalyi e cdepe SeIToBBIX Yoy
MokaaaTans F'E‘HDF.H:'II—I,IJQ,I‘EMDE AOEYMEaHTaNsHDE ME‘TEI,.'.’II:I CUEHES 1 Ki_:IHT[_'IDnFl

NAOTER EOaHe NOE32aTanen

1 XaparkTeprcTHikd BeIonacHocTH

1.1 TpebosanwA DeaonacHocThn, onpege-|Mpaenneys odopmnerHsie goky-|AKanna gokymMedTos

NEHHEE HODMATHBHEM NDABOBLM ARTOM|MEHTE [CepTROHKaTE, J3KNKHE-

WM B YCTAHOBNEHHOM MM NOpAOKES HWA KW T. N.), NOOTEEQHEaHLLME

111 CanuTapHo-anuagmuonomyeckan|exnonqesne TpedoaamHmit

GEI0NACHOCTE

1.1.2 MoxapHana De3onacHICTe

1.1.3 Bronorvyeckan GeaonacHotTa

1.2 XapakTepuciven 0ga0nacHoCTH Mna- AHanwi  opradMaIauuoHHo-

v, 3popoBeR. WMmywecTEa NoTpebuTana,
SonoanHuTensHse K 1.1

TEEHWHECKWAE BOIMOHHOCTEN
CpraHA3aur«d mo o BLInonHe-

HaCcTBa

2.1.1 XapakTepdcTHEM KagpoBors cocTa-
B4, 0SpainBaHds M KRANMgMEAUMK pa-
GOTHUEOB-MCNoNHMUTENE R Yoy

2.1.1.1 Hand4ve KOHEPETHBIX CheUHand-
CTOE (NDHEMLLKMED, NATHO-BRIBOOYWED, ad-
MAHACTRAToPE W T, M)

2112 Obpazoceavke W ¥BANWDHEALKA
paboTHHEOR

2.1.1.3 Crax paGoTel No CNEUWANEHOCTH
2.1.1.4 PerynapHocTe W COO@pMaHHE no-
BEIWEHAA  EBanMOUEaLEY  palboTHAKOE,
DETYNRPHaA aTTECTaUMA

FOCT roct 32610-2014
G ((H]|idl GostExpert.ru

ATTECTALMIO, YYacTHE b KOHKYpCax
W T. M., 33NKCH B TDYOOBLES HHWH-
Kax WM CNpagka, jaBepeHHaR
PYROBOOWUTENEM DpraHuaaLKiE

1.2.1 ObecnedeHdie cCOXpadBocTd HMywe-|OTeyTeTaMe wanod,  Handuse|duo  TpefoBadiid  WivnK
cTea noTpefWTens, KOTOROE RBRAETCA|cxnaga WT. 4. AHANKI O0KYMEHTOR
|obeekTom yonyra Hanwdiwe rapgepoba, ceida n 7.

1.2.2 OhBecneYeHUe COXPaHHOCTH NUYHBIX |0, WAK 98Ea 38 XpaseHIe

pewed notTpeduTens (ANA pana couWane-|MooTaspeaaonuse OOy MEHTEI

HO-RYNETYRHEX YCIYT) (MOroBOp Ha BEBOI MYCODA, BONGC

1.3 XapasteprcTukn bezcnacHocTi okpy-lu 1.0}

PRAKIWER CRens. 00NONHWTENEHBEE K 1.1

2 MoxazaTeny BOIMOEHOCTER OpradmWaa-

|ukk npegccTARNATE YONYMA BRICOKSTS Ka-

2.1 XapasmepucTven dakTopos kadecToallosymenTe, nogreep#gamwye |AHanKa  QOoKysMeHTos  (Ko-
|{pecypcos opradvaanikm) ofpazceaHMe, KEanddrraum, [nui), Becega ¢ paboTHMEA-

MK Cpraddaanm
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MokazarTend

PekomeddyemMos QoKyMEHTANBHOE

METOOE OLUEHKA 1 KOHTPO-

pafoTHWKDE B KOHEYpCax npodeccuo-
HANLMOrD MACTEPCTED, BRICTABKAX W T.N0.
(onA yonyr, TReDyow« TRODHEecKorg Nog-
%003 K BRNOMHEHHID 331333 )

2118 Kpandueauwa  pysonogslens
NepCoMana opraduIaumn;

- HAMHYKE B AOMWHUCTPALWA CPraH|IagUM9
COTPYAHMKOE C BRICIUKM IKOHOMHAYSCHIARK
obpasoBaHMeM Wnik obpalopadvest mMe-
Hemmepa B cdepe cepBUca

< NOBBILLEHAE KEANAQUKALKMKM NpEaCcTanK-
TEMNAMM AOMUHHCTRALKWK B 0fNacTH aKo-
HOMMKK, NPEANEHHRMATENLCTEE AW Map-
KETHHIA YCNyr 338 NocnegH e TPW rega
212 XapasTepdCTHEH  HCMONBIYEMOTD
NP OKAIAHMK YCnyr 0DOPYO0BAHWA [MHCT-
pyMeHToR)

2.1.21 Hanwdwve cneyudanesoro obopyao-
BAHWA {HHCTRYMEHTOR)

2.1.22 Weononsaceawne COBPEMEHHOID
nporpeccheHora  ofopygosaqdn  (MHcTpy-
MEHTOB)

2.1.2.3 DEcnywueadde obopyaocsanKa (e
T. 4. PEMYNARHOCTE SOCAYHWBAHKA)

2.1.3 XapakTepucTHEE MCNOMNs3Yerisnx npd
OKBIAHAM YCNYT MaTEDMaNoR

2131 Hononesopadue  COBDEMEHHLLE
XHMAYECKIAY MATEPHAN0E
2.1.3.2  Henoneaocpauwme  oMpMEHHELE

Gnankoe npr cdpopmnequl 3asaaa

2.1.3.3 NMpumereuue cneyuaneHoi {dup-
MEHHOMA] YNAKDBEY NpH BRIGaYE 38KA308
(ONA NPOHABOACTEEHHER YCNYT), 3THEETOK
2.1.4 XapasTepHcTHEd NPHUMEHSEMELX NDW
OKAIAHAM YENYT TEXHONOMAR

2.2 XapaKTepHCTHEWM INEMEHTOE CHCTEMbI
MEHEIDHMEHTA HAYECTEA

221 Crengve JOKYMEHTHPOBIHHOICTH
NPOUECCOR B OpraHKaaLmMmn

2.2.1.1 Hanw4ue ¥ MoNoNbI0BaHwe TEXHo-
NOTHYECHAE WHCTPYELKWE (B T. 4. ONA oT-
AeNeHEX BROCE Yonyr — wypHanos, ydeb-
HWKOB), OXBATLIBAMLWME B COBOKYMHOCTH
BCE BWObLI YCMYT, YEAZAHHLIX B NpeRcEy-
paHTax

FOCT roct 32610-2014
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aTTECTALWK, Y4acTHE B HOMKYDoax
W T. M., 3aNKCKH B TRYOODLIN KHAN-
K3X MNW CNPABKS, JaBEpEeHHan py-
KOBOLMTENEM OPraHMIanmm

TexHUseckan  OCKYMEeHTaUKs  Ha
oGopyooBaHHe WWNK CNpaeks, 1a-
BEQEHHAA DYKOBOOQHUTENEM Opradik-
ALK

CoOOTEETCTEYIOWHWE JANKCH B Myp-
Manax (AoroBOp OO CTOPOMHER Op-
FaHHsaUMER. CNeUManycToM, Ha-
MEHHE CNEUAAnACTa B WTaTe, Nna-
NNaHoBO-NpELyNoeQuTeNsHEE  pa-
GoT)

Cnpapka, JapepeHHas DyKoBOogK-
TEMEM OPraHd3auUdE, W (MnK) goro-
BOpa C NOCTABWMKEMK, cepTrdgia-
KATH, CAHWTADHOD=
INMOEMACNOMAHECKNE Saxnoye-
HHA, TEXHWHECKaR QOEYMEeHTauWA
Ha MaTepHans

Bnansm

Chpaiyel YNakoBKd

OoKyMEHTALUMA HA NDHMEHREMbIE
TEXHOMOMAM, TEXHOMOIMSECKHE WH-
CTRYHLLAK W T. 1.

Hanu4me wypHanos, Ianiced

TexHONorHYBCEHE MHCTRYELMA

NOATBEDHIEHME N5 NOKAIATENEA
2.1.1.5 Hanwdwe v paboTHREOE ONBETa Bhi- | LokysiaHTal, NoATREEHIAWME |[AHANKI  OOKYMEHTOB (KO-
nondelna  Teopyecsdx  paboT, ydacTue |oSpaijonaduqe, KEanudMEaLn, i), Gecega © paBoTHu-

KamM K Opradiaaunin

AHANKA  JORYMEHTOR,  BIA-
AYaNsHBIA OCMOTD

AHANMD GOHYMEHTOR W Op-
T HM AL AOHHO-TENHIAY-
CHAX BOIMOMHOCTER opra-
HHIALAM

AHanva QokyMEeHToR, Ha-
GBRIOOeHUE B OPraHU-3aL WA

AHANKI OOKYMEHTOB, DE-
cena ¢ paboTHHEaMA op-
raHH2agMH4
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Mokzzarane

ﬁE‘HUWI—UJ.]I'EMDE AOKyMEHTaMLHDE
NaOres DHOaHE

MeTogkl DUSHEW W KOHTPONA
NOEAZaTENER

2.2.1.2 Hanu4que W WCnoNbIoBEaHWe O0M-
|HoC THEIX HHCTRYELMK

2.2.1.3 Boicokas CTenéHb O0EYMEHTHDO=
|zasucCcTH NpoOUSCCOR B OPrasKaaL e

2.2.2 Hanuuwe cepTrdrymposadHci cuc-
TEMbl MEHEIHMEHTS KAYSCTEA B OLraHd-
AAUMK (HANAYHE CepTudHEaTa CooTEaTCT=
levn  cucTeMBl  MeHELsMEHTA KadecTBa
Tpeboaauuam MOCT IS0 9001)

2.2.3 Hanuuue ¥ OpradWIandE JoKyseH=
TOR, NOOTESQHOSHWMAY NOBELUEHHOE Ed-
YECTEO GEASLIBAEMBIX YCMyr, B T. 4. Oo-
|nonuuTenEHEX cepTrpUKaToa COOTRETCT-
BWA, CEMOETENLCTE 00 YHacTHM B KOHKYD-
Cax, BLICTABKAK, NOMNOMHTENEHEX OTILB0R
noTpebrTensd 1 1. n.

2.2.4 PerynapHoe e3aqModeicTBHe C op-
raHHIALUHAMKA HOCHTEMNAMKA  BEOYLIMK
TEXHOMOMMHECKKE  HANPABNEHWH SaHHOrD
|levga yonyr (dpaddaradHr, aETopHaaLWa,
YIONHOMOHHBAHKME W T. M.}

2.2.5 OpravdiagqdA KoHTPONSA KadYecTEa B
|opradaaniin KNy perynapHos ocywecTe-
NEHAE TAKDTS KOHTRPONA CO CTODOHE! KoM=
nankA-ppasdaizepoa, 05 LeaMHEH A
ngegnpAHRMaTensd 1 7. n.

2.2.6 Hanwdue anemeHTos MapreTHHra o
OpraHnaauiki, B T. 9. opradWaadns «ob-
DATHOW CBRAH: — ONPOckl MMM aHKETIpo-
paHHe NOTPEOHTENEA © AHANMIOM NomMy-
HEHHOW MHPOPMALWA B LENAK DR LIWEHWA
KAHECTEE

2.27 BononHeds agMuHicTpaunel op-
ravnaalMi MeponNDHATIAR No NoOADEQWEES 1A
NoBLIWEHKIO EBanWEKEALRKY paBoTHWKOR

2.2.8 MenegxmedT MaTepHansHsIX pecyp-
COB [HHCTRYMEHNTE, obopydoBaHUe MaTe-
CHARNBI)

2.2.9 Hanw4ue nocToAHHbIX JOMoBopos o
NOCTABWMEAMK  WIANA  HANHYAE CHOTEME
BIAHMOQEACTEBHA C HHMH Ha OCHOBE B2aM-
MOBEIMOOHER GTHOLIEHAA

onsHOCTHEIE HHCTRYKLHIA
oKy MEHTADOBAHHES NEOLECCk]

CepradukaT cooTBeTCTRMA

CepTiadkaTel, OWNNOMBI, CEMTE-
TENLCTED, GNarogapHocTA, 3anuck
B KHMME OTILIBOR W NDEOnoseHHA,
NyBNHKALKK B Npecce

Oorcaopa

PerdcTpadioHHLIe  3andcd o pe-
IYVNETATAX KOWTPONA COrMacHs Og-
FOBDDEM

AHKETE, pEayNeTaTe oOpaGoTrK
onpocoB NoTpebuTened u 1. n.

CNpapka, 3aBepeHHan  PYKOBOOM-
TEMNEM OPTaHKIaLAM

Cnpapka, 33BepeHHan pPyHOBOOM-
TENEM ORTaHMaaLAW

Ooropopa c NoCTARLLMKAMK

MpoEepKa QoKYMEHTA

AHANWI JOKYMEHTOR

Alanuz JokyMeldTon, De-
cefa ¢ padoTHuEasMK op-
FAHMIALAA

AWanuwis JokyMedtom, Ge-
cefa ¢ PaboTHUEAMK Op-
rAHKIAL A

AHANWME OONYMEHTOR, CO-

LHAOTOrASe e METOO 0L

Becega < paGoTHHEIMM
OpraFHHaaLnm9

FPervcrpau MoHHsA MeTog

3 Nowkasatenw hakTHYECKOND  KA4ecTBa
KA I BAEMBIX YOI

3.1 XapakTeprcTikK npoueccol obonysn-
| EERTE

3.1.1  XapakTepWcTHid  OfopMneHH s |
oBopyaoBankA 30anda W aanos obonymie-
BaHHA

3117 XyOowecToeHHOER  OpOopMNEeHHE
CRraHAAA LK

3.1.1.2 Hamwmuwe ofwero cTHna onesgsl y
pafoTHMKOE, BAAWMOOEACTEYIOWWY © MNo-
TpebrTenam

&

FOCT rocT 32610-2014
JKCMEPT
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MepedeHs INEMEHTOR

BravansHsid ocMoTp

BrayansHsiil ccsmotp
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MoxazaTten

F'EEDMEH.'.'I:"E‘MCIE‘ AUEYMEHTAaNEHDE
NOOTESDHOSHWE

MeToas OUBEHKEA W KOHTRONA
NoxdISTENSH

3.1.1.2 Hanwyme QUPMEHHITS CTHNR Y
OpraHHaaLHH

3114 Hanwdwve CRETOBRIX INEMEHTOR
OEODMIEHKA 30aHAA

3.1.1.5 XapakTepwcruew CcoCcTasa mome-
LiEHAR (B T. 4. NNowWaged)

3.1.1.8 Yooboreo (kosadpopTHoCcTs) obopy-
ACBAHKA NOMEWEHKA AnA obcnyKHBaHua
(MeCENsL, CHUCTEMa KOMOHUWOHHPOBaHHA
BO3dyxa, TyanaT and NoCeTHTEnsl ¢ Kom-
MUNEETEHA CAHMTARHO-THIMEHHYECKMX
CPeOcTE W T. M.)

3117 XapaskTepucTrn UIM4eckMy yo-
noBui oBcnysMBEaHna (TeMnepaTypa BOa-
OyRa, BNEHOCTh, JaMaxk, 3ByEM W T. N
Npv ONATENEHOM DEACYTCTEMA NoTpedu-
TENA B SPraHHd3a0 M9

3.1.1.8 OBocobnedHOcTE KNWEHTa OT gpy-
MMx NOCETATENEH QpraHkaagud npy ob-
CAYHMBAHMMK (NDHBATHOCTE}

31158 Handuwe pasenekaTensHbiy ane-
MEHTOR B MNOMEWEHMAX 4nA obonysKea-
HAA [TENEBEWMI0D, HYDHANL @ T. M)

3.1.1.10 Hanwgwe yoobuol Napioped as-
TOMALWKWH Ha NPUNEraKWwen K opraddia-
UMK TEQDHTODHA WWNK yOo08HOMD Nodbes-
43 K HEMy ToascnopTa

3.1.2 XapakTepHCTHEM COCTABRA YOMyT W
pops 0BCNYHHBAHKMA

3.1.21 OSrem v paaqcobpazne accopTu-
MEHTE Yoy

3.1.2.2 HanW4He BeIEIgHONR W CTAUWMOHaP-
Mol dropn cBcnyEMaaHuA

3.1.2.3 Hanwdve cpodHors BenonHeH#R
IAKAI0A, IKCNPECC-00CNYEHBAHMA

3.1.2.4 Opranwaauns komnnescroro of-
CNYHMBAHKA

3.1.2.5 Hanwuwe aboMeseHTHoro obony-
HABAHNMA

3.1.2.8 Owazadke EoHCYNbTALWOHHBIX Y-
nyr

3127 BoamowHocTe NpedEapdTensHO
IANKCK

3.1.2.8 PeanWaauns conyTCTEVIOWWME ToO-
BapoR

3.1.2.8 Hanv4ue CcamooScnyHHBaHHA [Ha-
NEWMED, NoaYedHbie}

3.1.210 Hanuuue KOHEpeTHRX Yyonyr B
ACCODTHMEHTE
31211 3apeprRemMble DYKOBODWTENERM

OPraHH3auUMy  HANUYWe OononHATeNsHonS
CEPBHCA, NPEQOCTARNEHHE ORraHdIaLmnei
COMNYTCTEYRILMY {CMENHEBIX ]} Yoy

FOCT roct 32610-2014
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Crnpaeka, 23apepeHHan pyKoBogwM-
TENSEM ODraHKIALMA, MNW CNDanks
SOp0 TEXHWYSCKOH HHBESHTADWIA-
LML

Nepedvett INEMEHTOB

Texduseckad  OoKYMEHTAUKA  HA
afopygosaque, NoAdep+HEaIoWes
TpebyeMble YyCNOBHA

Hanw4ke oToenbHBX NoOMELEHHA,
kabuHeTon, obopyaoDanKa W T. g.

MNepedet ANeMeHToR

MpelcEypaHT Ha BCE YCNYTH
Mo#wkaisl N OpradKuaagmM
MpelceypaHT Ha BCE YCNYTH
Oorosopa ¢ noTpebuTenamm
Oorosopa ¢ noTpeBuTenam M
Dorosopa Wy 3anuck B ey pHams
Mp#wkas no opradUuIagmUmn

NMHLEHIMA Ha TOPToBMG (NP HanW-

YHH TPESOBAHMA  HODMATHEHBIX
MNOARCELIX AKTOR), CTeHOE C TOBRA-
pamM

BnaHe JorceopoB o NoTpebuTe-
TR MK
MpehceypanT

KeuTaHmuuK, Oorosopgda c noTpedu-
TENAMK

AHANKI QOKYMEHTOR

CpraHonenTuHeckme
TOOk

pAE-

AHanda QOoKYMEHTOR, Op-
FEHONENTHYECKWE METOEE

DpradonenTU4ecking  be-
TOOk
OpraHonenTHYeckiaeg  bao-
TOOk

BuayaneHeR ocKoTp

AHANMI GOKYMEHTOR
AHANAT GOKYMEHTOR
AHANAD OOKYMEHTOR
AHANMI QOKYMEHTOR
AHANKI QOKYMEHTOR
AHANMI OOKYMEHTOR
AHANAT GOKYMEHTOR
AHANKI  JOKYMEHTOR, BK-
AYANLHBIA CoMOTh
AHANAI GOKYMEHTOR
AHANAD OORYMEHTOR

AHANHD GOKYMEHTOR
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Mpodonwesue mabnuyer 7

Mokazarane

ﬁE‘HDhEHD.]I'EMDE AOKyMEHTEMLHDE
NaOree DR 0aHe

MeTogkl oUSEHEW 1 EOHTPONA

NOKEIZATENER

3.1.212 BoamowHOCTE BRIZOBA MO Tene-
hoHy  COTRYOHMECE Opraddsalsd  OnA
CEOpMIEHMA, NPHHATAR W (ANH) BoInon-
HEHWA (Bblda4K) aaxkasa

3.1.2.13 Jocraska cbeesTa yonyrn ot no-
TEeOWUTEnA K WENONHUTENG W NOCNE Bbl-
|nonHesHHa yoenyra — k neTpeSrTenio
3.1.2.14 Orazadde NoMoWE B NOrgyake
{paarpyake) EpynHorataputHely obbekTos
YCNYId Ha TRAMCNOPTHEE CREOcTES 3aKkad-
YKHES

3.1.2.15 MpegocTaepnexke NoTpebuTanam
CPEOCTE MANOH MEXaHdWIauKd ans nepe-
MELEHHA  KpYyNHOrabapuTHe Oo0bekToR
YCNYIM

3.1.2.16 BpemenrHan zameda (Ha nepwog
DEMOHTE WNKM TexHuYeckoro obcnysiea-
HHA) ODBLEKTa YONyr Ha WCNpaBHE O0L-
@KT, ABNAKLKWACA COBCTEEHHOCTE  MC-
NaNHATENA

3.1.3 Hanv4Me CHCTeMbl CHHOOE W CneyM-
AnkHeE YCHEOBAA 0GCny#uUBaHKMA Ona oT-
OENbHLIY EATEMOPWA noTpebuTenai (B T. 4.
MOCTOAMHBIX)

3.1.4 BpeMeHHee XapasTepHcTHed o0b-
CNyEHBAHKS

3.1.4.1 ¥ooboteo pexMMa paboTel Opra-
|HHsaume (NowemHoro NyKeTa):

= KONHYECTAES NEHEMHEBX H4AC08 B HEQENo
- paboTa opradraauky B No3gHWE Yack

= paboTa OpraHMaaLng 8 DAaHHUE Hack

- paboTa 8 BeIXOOHLIE OHA

3.1.4.2 KpyrnocyToduoe obonyHBEaHNE
3143 OnepatMaHoCTe OBCNYEMBAHKA,
|esinonreH«Aa 3akasa

3.1.44 BpemAa osMdadud noTpebdTenam
|npepcTaskTens opraqdaauHdy npr oGony-
HHBAHAA Ha JoMY

3.1.5 MuopMmaynoHHbIe XapakTepMcTHEN
3.1.51 MpegocTapnedke NoTpebUTENARM,
|Hacene M OONCNHETENLMOR (K yCTaHoB-
NEHHOR HOPMATUBHEIMKA NPAB0RLIMK - akK-
TAMK) NONEIHOA HHEOPMaLUMH, CRAIAHHON
C OKAIAMMEM OaHHOMD BWOA YONyr |WonNo-
TpehnedMes Hx DeIyneTaToR — padmMewe-
Hee MHBopMaLKM B OpradMaadqy  (Ha
Icrenn,a:], CAPABOHHAKAX, COSQCTEAR Mac-
COBOW HHgrOpMaUMK |1 T. M.

3.1.52 PammeweHne wupopsaddEl o
NEEnpAATHIA W 8r0 Yonyrax Ha TeMaTi-e-
CEOW cTpaHMue rmobansHol Tenesommy-
HUEALMOHHOR ceT MuTepHeT

3.1.5.3 Hamwawe TenedoMHol gyueneTyep-
CHON CryGibl

FOCT roct 32610-2014
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Mpuias No opraHMaagKKg, peknama

Hanuume TpaumcnopTa, A0KYMEHTE
Ha TpaHcnapT

MpelckypasT,
YEIYTI

SOMONHUTENEHEE

Hanudywe TpaumcnopTa, O0KYMEHTE
Ha TpaHcnopT

Hanuuue aasendcro donga (go-
KyMEHTR), J0roBOp © noTpeduTe-
nes

MpelckypadT Wh o ODYTOR  OoKy-

MEHT

BriBecka Ha BXoOe

Bripecka Ha Bxoae

MpefckypaHT, CPOMHOCTE Npeaoc-
TABMNEHKA YTy

HAancbel noTpebnTens

Konua oObARNeHMA B HOTOYHMEaX
HMHpOpMaUHK

MudopMauMa 1ua cetTi MuTepHer

Hanu4ue BHyTDeHHSA CBA3W, Te-
nedoHoB

AHANKWI JoKYMEHTOR

AHanwa OokyMmedToa,
IyAnkeHEIE OCMOTR

AHANWI JOKYMEMTOR
Auanwa gokymeHToa,
AaNbHEIR OCMOTD
AHanua OokyMeHToa,

AyaneHblf OCKMaTp

AHANKI O0KYAEHTOR

OocMoTp

OcMoTp
AHANK JOKYMERTOR

AHANKa OoKYMEHTOR

AHANKWI OoKYMEHTOR

AHANWI OCKYMEHTOR

OeomoTp

Bu-

Bi-

B#-
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[MoxkazaTen

F'EEDMEH.'.'I:"E‘MDE‘ ACEYMEHTAaNEHDS

NOATEDHOEHWE

MeToas OLBEHKEA W EOHTRONA
NoKASTENSR

3.1.50.4 Hanu4ue v paboTHHKOR, 08CnywK-
EAIOWHN NOTPeOHTENSR, HMEHHLIX IHad-
KOB C MHEODMALMER O HI1X

3.1.5.5 Hanw4ue JapervcTpHUpoBaHHorg B
NATEHTHOM BEOOMCTEE 3HAaka OGCNywKBa-
HAA (TOBADHOMD AHAKA) MCNeNHUTENA K ero
AKTUBHOE MCNONbIOBAHKE

3.2 XaparTepHcTHEM pEIyneTaTa yomyTK
3.2.1 OtcytcTeMe ®anob, npeTeHdani rpa-
#OaH O HAPYLWEHMAX X NoTPeGHTEN oKX
npag, B T. 4. YOOBNETEOPEHHBLIX B Cyaeb-
HOM NOPAQKE MCKOBLIX 33ABMEHAA

322 OThensHsie NOKAIATENE HAYECTRA
pEAYNLTATE YONyrd (MasMepRemse BniGo-
po4Ho, NabopaTopHBIMKA METOQAMKM W T. 1.}
3.2.3 Ofecnededne anNoNHEHHA Opradu-
JALUMAMKM ZAKAZ0E MNOBBILSHHOH CROMHO-

BYMAXHaA KONHA WMEHHEX IHAY-

OB

OOKyMEHT Ha TOBAPHLIA 3HaK

Kuira wanot n npegnosesuia

MpoTokoMsl WIMEDEHER

Ooropopa ¢ noTpebuTenae

BrayaneHeFE OCKMoTD

AHANM OKYMEHTOR

AHANMA QOKYMEHTOR

AHANMI  BOKYMEHTOR,  WH-
CTPYMEHTANEMEIR W pac-
YETHEIN METogE

AHANMI DOKYMEHTOB, Op-
raHOnENTHHECKAE METO0E

CTH, 0Co00 MOQHBIX, OpPWIHHANbHLIX, Tpe-
GYIOWHY  MHOMBWOYANEHOID  TEODYECKOrD
MOOXo0a |1 1. 0.
324 OTCYTCTEHE MOBTODHESR PEMOHTOR B|3andcK B xypHane
MEpWod rapaHTHAHONG CPOXa, YoTaHoB-
NEHHSTD ORrAHWIALWAMK HA  BRINONHEH-
Hisl2 HMK paboTsl

Mpumasanng

1 BrecTo QPEHAMAHEN0E JOEYMEHTOE MOTYT BCNOMEI0BATECA KONWK, JdBEpEHHBIE B YCTAHOBIEHHDM NOpROEE -
KOBOOWATENENM OpTaHM SN, nuBo TTHLCM, YNONHORMISEHHBIM DYROS0OUTanamMm.

2 Cnpaeky, 308EPASMBIE PYROBOOHTENSM ORFAHHIEUWH, MOMYT DbITe OBEEOMHEHE B OgHY, othopMnasmys Ha
CTAHOSAPTHOM Enax=e OpraHEIaLHe.

AHANMD GOKYMEHTOR

3.1.4.5 MNMokasareny KaTeropyd opraskzadkih 4nA yonyl EOHKDeTHOM Brda BebWpaoTcA Ha ocHoBa-
HIAW aHanikia Wx ocobedHocTeld. Moy BeBope NoKa3IATENEH CNEOYET YYUTRIBATE NONOMEHWA HODMATHEHBEK
OOEYMEHTOR®, OEHCTEBVHOLWME Ha TeRpUTODMIA MOCYOAancTRA, NOMHRBLLETD cTaMaapT. MNpuMep Befopa Noka-
aarenasi NpueeaeH B npunoEesdn A, B aapucusocti oT cneyndudeckiy ocobeHHOCTEN BYaa Yonyr 1 TNoE
OpraHMIaLMd HEKDTODRIE TPYNNE B NOArEYNNE NoOKAsaTenesd, npyeegeHHse o Tabnuue 1, MoryT oTCyTCTRO-
BaTL.

5.2 3tank paipaboThi HOMEHKNATYDE NOKA3ATENEN KaTEropkin ONA KOHKDETHOMO BUOA YoNyT npuae-
aemsl B Tabneue 2,

Tatnuuya 2 — ITane paipaboTE NOKAIATENEH EATETOPHM OPraHHdIauri chepel OeTosors obcnymu-
BaHKA

3ran CIJ-.':IE‘III'NEHLH aramd nFIE'J:Ll'I-EF-EE'MHE METOOR, MOSXDOE, RCTOYHWER SaHHLI

drtan 1. ¥YTodWedus: BWAOB
W THNOBE OpraqWIagWi -
oBREKTOR  KATEropupoBa-
HWA ¥ oNpgedeneHHue HaGo-
pa KATEropWin GNA Kakooro
THMa

AHANKI UenecoodpaiHoCTH
HATEMODHMPOBAHKA  OprasHi-
JAUMA JaHHONs Buda {opra-
HHAALAA, OHEI B LY
HOHERETHE A BIAL YY)

SECNEPTHEE OUESHKK, HAYYEHWE ONBTa KaTercpu-
POBAHKA CRraHWAALWA JAHHONC BUGA, BRIRBNEHKE
Hamu4Ma peansqoi gudeperuMagy opraduaa-
UM {a He WX yonyr) no EadecToy, onpgensnasse,
OOCTATOMHO M CTA0MNEHD KAYECTES DACCMATRK-
BAREMOMD BAOA YONYT ONS ODuekTHEHOro onpege-
NEHWA KATEMGERK ODTaHKAaLIKKA

Y1ouHeHHE
HHAALMA

BMOa  opra-

MpoBOOMTCA HA OCHOBE HODPMATHBHEL OOKyMEH-
TOB®, DERCTEVOLWME Ha TEDPHTODMH ToCyoAapcTea,
NOMHABLIEND CTAMOART, © YYETOM COBDERSHEHEIX
TEHOEHUME WIMEHEHWA BAO0D YCIyr

Ha TeppuTopy Poccwicror degapayrd  QencTeyeT

Typd NOKA3ETENSW KEYECTEA S
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Oroidaiige mabnuibi 2

Jran

Cogaperanne 31ana

nF‘E,':IJ'IH.[H.HMhIE' METOOB. NOOXOg6IL, HCTOYHFEA O0aHHBIX

BeingneHude OT D ENbHBX
THMTOR OpradnIaLsn

AHANKHE HANWYAA HA PRHKE YONYT  YCTORY BRI
IOYNN  OpraHyaanal, NapakTepuayiolWEcA  OCo-
GeHHoCTAMK  ODCny#MBEaHME 1 HOMEHKNATYD:
NPEAOCTABNAEMEIN YCIYT, MMEIOWHY cneundgivde-
CHIME XAPAKTEDMCTHEM KadecTea (Hanpusep, do-
TOVCITYT. YaTEIDE THNE OpTraHuIanm@E)

Onpegenayne Heobxn-
OUMOCTE KATETCRMPOBAHKEA
CPraHd3agng  no  oTgena-
HIEM (Nogpazgenerknam )

Mocnenopadne crenadi gubdepeHUMande kade.
CTEBa YCMYT ONA padnMuMily NOCETHTENER B 3aBM-
CAMOCTH OT OTO2NEHHA, NOLPa3genauia OpraHi-
IALAA (HANPUMep, Yoy Dams, JylWessx, cayH)

Onpegensque 44cna ¥ Ha-
MMEHOBAHWA KATEIopHi

YTOUHAETCA C YHETOM WCTOPHUYGCKH CNOMNBLINKCA
CUCTEM KATEODWA, XapakTepuayiwiy KauecToo u
Iy NETYpY OBCMYMHBAHWA © NONPABKON HE @BO3-
MOKHOCTE WX MOpaneHore cTapednA. Moneass
aHANKZ HAWMEHOBAHMI W BLIBECOK OPRTraHH3IaLMHA
ONA BLABNEHHWA DACTDOCTRAHEHHBIX CNOE M CNo-
BOCOYETANKE, XAPAKTORUIYIOLULME DbLICOKDR kade-
CTBO

ATan
HAtopa NOKaIaTeneld Kare-
roprpoBaHKa

2. DopMUpoRaHHE

CocTapneHde CHCTEME
NoK3ZATENSA KaTETOPIM

DeylecTBNASTEA © WMCNONBEICBAHKEN HOMEHKNA-
Tyl MOKAZIATENSH KATErODHK Ha OCHOBE aMankaa
ORACTRYMIUME HOPMATHBHEIX DOKYMEHTOB, ONkETa
KATErOpWOCRAHKA B chepe Yenyr, HIYHeHHA no-
HENAHKA NOTREBWTENEA W MHEHWA JKCNERTOR

Beinanedve obAzaTensHsx
TpeBoBaaHKA

AHanua  yoTaHoBMEHHEX rocyfapcTecwk  obaaa-
TEMNEHEE TREOORAHWA K YCNYTamM A OPraHddaauU9U (B
T. 4. N0 BEIONACHOCTH) Kak HEoGXOOQWMOro Yono-
BYA EATErOpMOCEAHMA

Oenedre Nokasarensd  Ha
OCHOBMBIE W OONONHWTENk=
HLIE

VYAHTRIBAWTCA CNOEWBLIMECA B OTpachd npag-
CTagneHws o TPeDoBAHWAY K KaTeropusK OpraHu-
JAUMA, IHAYMMOCTE NOK33aTens, onpegensHHan
CNPOCAMA NOTPEOUTENER M IKCNEDTHEMKA OUEH-
KAMK, BOIMOMHOCTE ODBLEKTHEHOMD WIMEDeHdA
NoKalarena

ATan 3. OnpedgeneHie JUanaioHos SOoNyCTHMbIX 3Ha-
YEHHA ANA OCHOBHEDY NOKaIaTeneH

BeNOMNHABTCA NO KEMO0N EATETOPWH HA OCHOBE
HIYSEHAA MHSHWA NOTPeCWUTENel W IKCNEPTOR M
AHANAIA IHAYSHWH DACCMATOWBEAEMEIX NOKAIATE-
Nel B OeRcCTEYIOWMY SpraqMIagnax

3Tan 4. YCTAaHOBENEHWE CTOMMOCTH O0NONHATENbHBIX
|nckazarenen s Gannax

DNpefenAioTea © y4eTolM IMCNENTHL MEeTOoOaon
CLEHEN OTHOCHTENEHOA 3HAYUMOCTIA NOKAIATE M2
(ko3 EMUMEHTOR BECOMOCTH)

aTan 5. PacyeT EpHTepia GanneHor OueHKn

UgnecooGpaiHog COBMECTWTE CNedyIOWHe MaTo-
Ok pacdeT Ha aboTpakTHbly Ga30Bbi MOQENS:
EATEropWi, NpoSHOE KATEMOPUDOBERHME PEalbHELX
CPraHMIaUni, KOTODLE, N0 MHEHAR JECTEpToR,
COOTEETCTEYIOT KOMEDETHEM KATEODHAM, aHand-
THYECEWHA METoq

" Ha tepputopmd Poconpcxon Dasepaumy gencreyer [1]

no

10

rocTt

5.3 MeToge oUEHEN 1 KOHTPONS IHAYSHWA NOE33ATEN2H EATercpun OprasdiiauMi knaccuduumpyioT

- cnocofBam NonyY9eHEa ML opmManin;

= WCTOMHHER M NOMYHeHHa MHQODMAaLHIE.
5.3.1 Mo cnocobas Nony4eHa rHEopsMaU KK MEeToOL OUEHEA M KOHTPONA 3HaYeHni NoKalatensi Ka-
TETSPUA GErAHKIALKA NOGPaIgenANT Ha CnegyowMe:

= HHCTDYMEHTAN BB,

- PETACT PALMOHHEE,
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= OpFAHOMNEN THYECKHE

= PACHETHEIE,

- AHANHTHHYECKHE .

2.3.1.1 MHCTPYMENHTANBHEIE METOOE GCHOBAHE HA MONYYEHHE MHPOPMALWA © MOMOW B0 TEXHHSE X
COEOCTE MAMEDEHHA,

5.3.1.2 PerdcTpauWoMHLIe METOObL OCHOBAME HA WCNONBICEIHWA MHDODMaLWA, NoONYYa3eMon noa-
CHETOM ONpedeneH X coDBTHR, NPeaMETOR, 3aTEPAT W T. M.

5.3.1.3 OpraskonenTUu4ecke MeTogl COCTOAT B WCNONEICEAHMM MHQopMalM9, nony4asmon 8 pe-
SYNETATE AHAMNAEA OWYWEHHR K BOCNHPUATAR 0T GPraqos YYBCTE HYeNCReKa: apeHua, cny=a, obouauua, Go-
NEBBIK OWYLLEHWA, OCAIAHKMA 1 BRYCA.

5.3.1.4 PacqeTHeie MeToqsE CCHOBAHLL HA MCNOMNBI0BAHKKA TECDETHHYECKME MK IMNHPHYECKAXY 13BH-
CHMOCTER ONA ONpeaaneHdf YACNoBBEE IHAYEHWA NoKa3aTensd KaTercpuu.

5.3.1.5 AHANWTHHECKWE METOObI COCTOAT B NONYYEHRKM MHPOPMAaLWKM Ha OCHORE SHANKIa JORYMEHTa-
LM, OPraHd33UMoHHO-TEXHMHYECKHE BOAMOMHOCTEA ORrasdIanUMm 1 7. n.

3.3.1.6 3naqeHdn NoKazaTensr KaTeropii opradkaadnn BuiToBoro oBCnywHBAHKMA MOryT onpege-
MATLCA NPKE GOHOBREMEHHOM MCNONBEIORAHNA HECKONBKKE METOO00.

2.3.2 Mo HCTOMHHKAM NONYYEHHA HHDOPMaUHMH METOOLI OUEHEHM ¥ KOHTDONA IHaYEHWN Nokaiare-
N2 KEATeropyMy Opras|aauyMi noanasgenaioT Ha Cried v me:

= TPAOMUMOHHEIR,

- BKCMEDTHRIE,

= COUMONOrAHecKIe.

5.3.2.1 TpaguuWoHHsE METoOkl ONPEeqeneHdia IHEAYEHWA NoKasaTeneyd aknoyainTcs B Wenonk3oea-
HM MHEBOEMALAA 0T TOAGWUMOHHEY 88 WCTOMHKMECE K OCYILBCTENRKITCR COOTRETCTRYIOLLMMA JOMMHOCTHbI-
R NHELEMIA OPradsiag9d, Bkniodas paboTHHESE CNeUWanyadpoBalHey Nabopatop sl KWK PacYeTHbIX
NoACazaensHHlR OpraH-3IagHH.

5.3.2.2 JkcnepTHbie MeTOOkl OCHOBAHLI Ha WCNONE30OEAHWM O000LWEHHoro ONbiTa CREUHANMCTOR-
IKCNERTOE,

53.3.2.3 CoUWONOrM4eckde MeToObl OCHOBaHLI Ha COOpE H aHanKIe MHeHHH QakTHYeCkHME WK BO3-
MOMHEE NOTREEITENeR YENYT HCCNedye MOl OpraHHIaHMu.

6 MeTtopn onpegeneHWA KaTeropuK opraHlu3aumm

6.1 Mpd oUSHKE OPraHMAALMIA HE COOTRETLTEME KOMKPETHOR KATETOPUM NOKAIATENH KATEerop|d nod-
pasnenAmnT Ha OCHOBHEE M OONOMMHTENsHEE, OCHOBHRIE NOKaIaTEnK NpeacTaanAdiioT cobol Quanaiokkd
IHEHEHWA TPEeDORAHWA, KOTOPRIM O0M¥HA COOTEETCTEORATE OPraMMIamnma.

ODononHMTensHBIE NoKazaTeny cueHweanTeA B Dannax. BanneHan oueHKa OpraqdaauMy onpegens-
BTCA KAK CYMMA BCEX «HabpaHHexs el Gannos. Tamim 0Bpasom, B OTNHYHE OT OCHOBHEEX NOES3aTenai,
CHHMEHME IHAYEHMA CQHOMND QCNCMHHTENLHOMS NoKA3aTend MoweT ObiTh KOMASHCHDOBRAHOD NOBRLIESHNEM

Opryroro.

Mpumesanue — Epurtepud DANNEHOA DUSHEM NPESCTIANAET CODDA MUHMMANBHYH cymmy Gannoe, koTo-
pyED OPTaHWZALMA 4anEHa Hadpate No gonanHATansHLEM NORS3ETENAM.

Knaccwdikauda opradnaayyy B chepe OeTOoBLIK YONYT Ha KATEropHino DAIMpyeToA Ha COBOKYNHMOCTH
OCHOBHER TRE00Ba KA 1 GannNLHONR OUeHKN.

6.2 Ona nposegeHdd kNacCHd@Eanny Ha KaTeropHio Ha OCHOBE HACTORLWErS CTAHGARTa C yYeTOoM
Tabnuusl 1 gomsHsl BeiTe paspaboTads KPUTEpKK EATeroprocBalikng 4N yonyr BCeX BUA0E W THNOB OpraHM-
3audi B chepe DuITOBLIX YCITyr.

KpWTeprd OTHECEHWA CRrAHMIALKA K KATEMODMAM OOMKHE COOBPMATE YTOYHEHHEE NEpedHHd Nokasa-
TEMNeH KaTeropHd, KpUTepHK BanneHoH OUBHKW ONA PaiNHYHBEX KEETErOpHH opraHuIadki (cyMmMel Bannom,
KOTOPEIE O0M#HE «HabpaTes ORraHWIauMK ANS COOTEETCTEMA CNPedEnNeHHoR kaTeropu9), a Takse NoAcHEa-
HHA MO M NDUMEHEHND. KDHTEPUM CTHECEHWA K EATEropHAM YoTAHABNWBAKGTCA OTAENEHD AN PaanHYHBIX
BHACE GRITOBER YONYT W ANA BEINHYHEX THNOS GRraHUIaALMA.

Mpumep - Pekomendyemble KPUMepLy omMHeceHUR K KamMesopuaM opsadusayuld, oxazbi-
AJOLLLUX VOnysU no yEopke 30anul U COOPYNEHUU, Npuaedenkl & MpUTONeNUL A.

5.3 DprasKaagHiy Negeoi K BeICUEA KATEroprl ACNKHE COOTESTCTEOBATE CNEOYHIWMM KOMTeRIA.

- BeINONHERWE BCex o0A3aTENuHEK TPEGOBAMWNA, VETAHOBNEHHEX ANA OAHHOR KETETaRAA;

- PABEHCTEO MMM NPEBRILEHHE CylMMOR Gannon, Habpaiiol OpraddIaUrei no OononHHTENeHBIM No-
KA3ATENAM, KPUTEpHA SanneHON CUeHEW, YCTAHORNEHHOND ONA SAHHON KATETODMN.

11
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6.4 MNpd HaNWYKHE HOPMATHEHEX OOKYMEHTOE ONA KOHKDPETHOMD BMOA CRTOBRX YCNYr B ORTaHW3aL MM
BEICIUER HNW NEDBO0W KATENOEHM, OHA3LBAKWER JaHHLIA BAD YCNYr, J0M#HBl BHNONHATECA BoE TpeGoBaHnA
YEASAHHOMS OOKYMEHTA. B oprasMsaumy BTODOH KaTEropHKH OOoNMHOo 0GeCneYHBaTeCcs cooTReToTere Tpeho-
BAHHAKM BEIONACHOCTH W OXPAHE OKPYHAKLLER cpedel YEAIAHHOMD JoKysMaHTa (Tadnuua A1 npunokeHde
A

6.5 Mpy kMaccydHEalMK Opradnaaunid OTHECEHWE OPraMi3IaLME K O0HOH W3 EaTEropii NpoBoaMTeA
cnegyoldn oOpaiom. NPHMEHAKTCA CAMOOUEHES ORTAHM3IAULMA Ha COOTBETCTRME OCHOBHBIM TReboBaHMAM
W IHCNENTHEIE SLEHEN,

12
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Npunoseswe A
(pERoMeEHOyEMOE)

KpuTepun oTHECEHWA K BLICLIEH, NEPBOH W BTOPOA KATEFOPHUAM OPraHMIaLMA, OKATLIBAILLMY YENYTH
no yoopKe 3NaHWH W COOPYREHWA

CIpraHWa0MA BeICLUER KATEMOPHA A0NEHE COOTEETCTEOSATE CHETYHILMM KRHTEDHARM:

1) HECOEDOAMEIM YONOSWAM OTHECEHHA OPIEHMELAA & iaTenopan (Tabnmua A1),

2] DCHOBHEIM TPed0BaHWAM (NOKE38TENH CO 3HER0M 2+% MY B0NMHECTESHHLIMKE IHSYSHHAMHA B KOMOHEE BEICWESR
KETErapHK Tabnuugs AZ),

31 mprTepae BAnNsHOR OLEHER — HE0DETE B CyMME ND GONONHATENEHEM NOKS33TENAM Tabnuue A2 yncno Gan-
MOE HE MEHES IHE4EHWA, YOTAHOENEHHOM SMA BEICILEHR KSTEFODHK.

CIpraHWIaLHA NEpEOE KETETORWA JOMEHE COOTEETCTEOED Th CREOVEOLIMM KPKTERARAM:

1] HECDEDOHMEIN YENOEHAM OTHECEHA OPIraHNE0HA § iETeropur [Tabnuua A7),

2] oCHOBHEIM TREBOBEHHAM (NMOKA3ATENA CO IHAKOM £+5 MMM KONHYSCTEEHHEIMK SHEHEHMAMKY B RONOHKS NEPBOR
KETEropHn Tabnaum ALZ),

A) EpeTepni DannsHOR OLREHEW — HBODETE B CYMME N0 QONGNHATANEHEIM NOEB3ETENAM TabnMus 8.2 yncno Gan-
MOE HE MEHES 3HE4EHWA, YOTAHOENEHHOM QA NEpE0R K8TETORA.

CDpraHWZauHE BTOPOR KaTEropHH GONMHE COOTEETCTEORETE HEOOXDOHMEIM YCNDEHAM OTHECEHNA DPraHMIaLMe K
kaTerapya {Tabnuua A1)

Tatnuwuya A1 — HeobiogWmes yENOBWA DTHECEHNA DPraHHIaUNMM K KA TETOWM
Haobxogusiee yonoeva COuaHrea oprasd3aumeM

1 Hanwse gonymsHTos, noarseHIarmMy cooTERTCTEME yonyr obRzaransHeM TREDORaHHAM
[BCAM TAHOE NOSTEEMEHOSHAE NMPELYCMOTDEHD HOPMETHEHEIM NPES0ELM BETOM WKW B YOTEHOE-
NEHHOM WA NOpROEE)
2 CoOoTEETCTAWME YOmyr TREDOBEHUAM HODMATHEHEX NPEBDELIX" ¥ HOPDMATHEHEX QOKYMEHTOR ",
OEACTEYHILMY HE TEDPUTOPMH MOyOapsTBa. NPMHABLIEID CTAHOAPT (ONR BTOROA KATEMOpME —
COOTEETETAME TONBED OCAZATENEHEIM TREBOBSHWAM HOPMATHEHRIY AOKYMEHTOE"", AEACTEYE-
LUK HE TERPHTORMA,. MOCYOAPpETES. NPHHABLErD CTAHGAPT |
3 Hanwsus B TexHONOMMHSCHOR USNOYES OHAZEHWE YONYTH 3TANE NanyqeHdA MHBopuMagne o
TEXHMHEDHNE XAPEKTERHCTHEEY MECT, NOgnasaun: yoiopee, B uanax abBECNE4EHHA TEPEHTHN OT
FLUEPEE NP HCTHETEIDEAHHA SHMWHECKHE CPBACTH _

* Ha tepprtopud Pocoricxod Degepaund gencreyioT [2]

** Ha meppvropye Pocowackon Pagepauwe gedcreyat MOCT P 518T0—2002 «Yonyra DeITOSLIE, YOOYrH no
yEOpEE 3gaHui 1 coopyseHHn. DOWme TEXHAYSCHAS YENOBKAD

TabGnuua A 2 — Mowazarand OnA onpegensHii BeICWEA W NEpecH KETeropiii Oprasnzauni_

ClugHxE NpegnpHETAR
[s+n, o- WNK Dannw)
Briciwan MNepeas
KRETEMIpHE | KATErGDUA

Mokazarans

DakTopkl KA4ECTED (pECYPCLl ORraHN 3ALMH )
1 Cocrae v xeanupykagns paboTHHEDR [CheuManicTos)
1.1 Crax paboTHHRDE, OR33LIBAKILKE yENyTH N NpodeCccHOHANEHDR yEopre:

1.4.1 NpodheconoHansHEE YEOpuMEd, MMarWmes cTas paboTel N0 CNERHanEHOCTH Bonae Tpax + -
net: He meHes 50 % obwen YMCNEHHOCTH CREUHanHEToR
1.1.2 MpodieccrorankHee YEOODWWMEN, MMEKILHE CTEH paboTel No CNeUWansHocT Donese og- - +

HEra raga: we medes 50 % obuwen HucnasHocTI CNeUManueToR
1.2 Ofpazosadqa W ksanwhexaumn paboTHkae

1.2.1 Hanwuwme cnagqanycTog, npowegwm: obyHeH e Wiamd nony-sBlUKME O0EyMEHT, naa- + Jul
TEELHOAKLHA FEANMDUEEUMD B 00H0M — OBYE THNEX Yomer yOoped, — Be medes 90 % obwei
HUCMEHHOCTA CHELHANEMETOR

1.2.2 Hanwuwe cnegqanqerog, npowelwne obyaeHne HIAmd Nomy-HBlwne GOy aHT, nog- + a
TEEQHOAHLHN EEANWEMRALHMED ND BCEMY SCCOpRTHMEHTY yonyr yopen, — He mense 10 % ob-
LEH YACMEHHOCTH CHEUWANACcTOR

1.3 KsanuusauwA pysDecanuero NERCOHANS OpraHnzanMn:

1.3.1 Hanu4ve B aOMHHACTREUMK OPraHi3aumd COTRYOHWMEOE © BRCLUIMM SEOHROMAHECKIM o8- o
pazoeasden Ny ofpaaceaqwan MeHedxepa e cfEpe cepEnca

1.3.2 NoBswaHne RBAnMEARALHK NREOCTEBHTENAME BOMWHWCTRELNMM B 0ONacTr 3RoHOMUER, o
NEEANPUHAME TENECTES MNW MAPKETHHNE YOV 38 NOCNSEHWE TPW roga

2 Mononeacsadws COBPEMEHHEIR [MPOMPeCCHEHEX] TEXZHONOME, oBopyO0BEHMA 1 MHCTRYMEH- + +

TOB, COBpEMEHHEX MaTeHaroB
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Npoadanwerue madnuuer A1
OyeHEa NRENPUATHA
(#+%, ¥-u W Banne}
MorazaTens
Bricwan MNapean
HATEFGOMA | KETErOpR
3 Hanwume SOCTATOYHON TEXHONOrWHECKD obopy0oBaHne, yEOpoYHOrD HHEEHTARA H KM K- + +
YECHAX CREQLTE ONA BRNONHEHAA YEYT (8 COOTEETCTEMH C Q8RCTEYVHLLMMHE O0MOB0PEMH )
4 ParynApHos ofcny#HBaHNE TEXHONOMMYECKON anesrpoobopygogaqns, 8 T. 4. ong obecne- + +

YaHWA GE30NACHOCTH BI0 SKCNNyaTaUur

5 OfecnedeHre BEIONACHDID XPAHEHKA 00DPYIDEEHWA H MCNOMEIVEMEI SAMWSBCKHYE CREOCTE
|6 MpeonoHeHME PACIMPEHHOM BECORTAMEHTA XAMPHECKMY COEOCTE ON8 OOHOM THNE YOy +
ans ewlfopa notpeturanas

+
+

T Hanw\uyme 7exHM4Eckor QOEYMEHTALUMN H3 BCE NPWMEHREMEBIE TEXHONDMIAW + +
ONEMEHTEI CHCTEME] MEHEEMEHTE KAYECTEA

8 Brecowan CTENEHE SOEYMEHTHPOBAHHOCTH NPOLECCOE B ODraHH3a0 i A o
19 Hanwuwe cepridmudpoBaHHOR CHCTEMEl MEHEOMMEHTE KE4ECTEA a O
10 Hanwuwe aokyMEHTOE, NOOTEERSOARLME NOERIWUEHHDES EYSCTED OHAZRBEEMEIL YOy, B T, a o
4. QONOAHATENEHEX CEPTHEHMEATOR COOTESTCTEMA

11 Hanpde NosToRMHEX noTpeduransd (cpox oDonyMBaHNA HE MEHEE DBV NaT) + o
12 Hanwus anemed o MEpHETAHIE B DRrEHH3aUNMK, B T. 4. ORraHA3aUrA s0DpaTHOR CBAZMY — i 1]

ONPoGs WM SHEETAPOEAHME NoTRebnTanen ¢ aHannaam nonyqeHHoN egopragry gns no-
|EBILEHMA KEHECTEE NPEODE TARMASMEIL YENYT

13 OpraHyzayuA MaponpaATHA [pEAMM2agMA NPOTEaMMe ) Mo NogOepeEs ¥ NOSHWEHAD KEa- + +
NuhkE A NpoeEccioHaNSLHER YEOpWWEDR (8 T. 4. HE BE38 MCNONHATanNs)

14 Hanuw«me NoCTOARHEY SOMOB0POE G NOCTABLUMESMH XHMAHSCEWMY CREOcTE

15 Hanw-ve cHCTEMb ONEPATHEHOI ODBCNEYEHWE OO0NONHEATENEHBIM ODopysosaHMan [npe
NOAYYEHAKY COOMHER 38EA308)

Ka4secteo obocnysyEaHHA

16 DhopMNeHng W ST ORrEHn3ELNN

16.1 SBocrervdecrog ohopranaHre NOMBWEHAR ONA MpWEmE noTpeburenas

16.2 Hanwmre cnayuansHon (hipMeHRor) oaesns ¥ npodaccnoHansHeE yBopweoe

16.3 Hanw4we rpmeHHom CTHNR ¥ OpraH-Ea0mMm

16,4 Hanvmue CRETOBLX 3NemaHTos OdaprMNaqdiR 35aH1A

17 Hanw<we yOoobHOR NAPEDERA ABTOMAWLMH H3 NPHNSrEaHiuEn € ooy TEppuTophie M
yaolHoro NogLe3na TPEHCRORTE

18 Cocrae yonyr

8.1 ACCODTHMEHT OHEINBSSMBIX YONYr — COMMACHD NEpEYHI B HODMATHEHLX OOEYMEHTaR", | HE Masae | HE MEHES

==
1=

BPEB+ +
=== =

OEACTEYHIWME HE TEPPWTOPHA MCYLERCTEE, NPUHABWEND CTAHOAPT, Y Q0 an
18.2 Youpasmele NosEEHoCTA:

18.2.1 BHYyTDW 308HA, COORYHEHWMA a 0
18.2. 2 CHapy W 30AHME, COODYHEHNR A o
18.2.3 MNpuneramwas TEppHToRHA A o
18.3 ¥aon 2a TREPALIMK NONAMK (TEHEPANEHSA YOOpPEE NO ROPMATHEHLIM JOEYMEHTEM®, Q8 #- i 1]
CTEVEOLYMM HE TERPATIDHA MOCYZARCTES, NOHHABWEND CTAHGApT)

18.4 ¥aon 3a nony TEEROEMA NONEMH (N0 HODMETHEHEIM QOKYMEHTEM", DSACTRYRIWMEM HE Tep-

JoMTOpWH rOCYSapCcTEE, NPUHASWE D CTAHIAPT] n ]
18.5 BecoTHele pabotw A o
T8.6 Manuwia pemoHT n n
19 ObecmaqaHHe CpoHRON oBonymHBAHWE + o
20 CreydansHes yonoBnA oECnysreaHtA ONA T4 NeHBIN (MOCTORHHEIR) KETETOMR noTpedn- A o
TENSH (CHETEMA CEMOOK 1 T. N.]

21 YoobHeR pasrm pabotel opradmzagma (oteca )

21.1 Konwsecrao <acos 8 Hegens Gonae 60 i ]
21.2 Pabara opraduwIawan oo 20 4acos M nozgHes i 1]
21.3 Pabara opradwIanan © 9 4acos v paqes a O
214 Pabata B BRINOOHLIE W NPA3OHHSHEIS THA A O
22 NprBwmye paboTHAKEOR K NOTPE0MTEND CTPOTD B CROXW, COrNacoBaHHBIR G naTpebrTenam + +
23 MNpagocTasnedws NOTREEUTENRM OO0NONHMTENEHDN NONEIHOR BHOOPMAELHW, CBRA3EHHOR & n o
QESZAHHEN YOyT No yOOPEE 308HHA W NOMBWEHHA (PEAMEWLEHHE WHIPOPMELWWMKY B OpraHnia-

JukH, B CHpaEoYHUERY, CREOCTEEY MECCOR0R HHGOPMAUMH 1 Op.)

24 BoamosHOCTe NOMyHEHUA noTpedumanen peohzogmmod pHopsasiy no Tenstody + +
25 BoamosHOCTE BR30EA nd Tansdory COTRYOHMEDE OpraHuEaun9ae ans ohoprneHuA 3ak33a + ]
26 Hane-ws y pabothiioe, obonysuesowmns noTpeduransd, MMaHHelx SHEYR0E & nHdopma- A o

Juken o Hax
27 HanwHuwe 3aperacTpHpoEaHHOnI B NaTEHTHOM BEAOMOTEE 3H8KA DSy HWBAHKMA {TOBAPHOMD i o
AHAKA]| DPFEHKIALMK, BrO SETWMEHOE MCNONE30SAHWE
14
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Oxaryanus mabnuye: A. 1

Clugrxa npagnpHaETa
[stn, o-3 WK Banns)
Bescauan MNepeas
KETEMIpHA | KATEroprA
28 Paameyesds MHEOpMAagHE gnA noTpelbiTans Ha TaMETWHECEDA CTPEHWLE B rmobansHo n A
TENBEXDMMY HHEALHOHHDA ceTi MaTapHeT
KavecTeo peaynkTaTa yonyr

29 OrcyToTEqe #anch, npaTeHInd rPaEsiad O HARYILEHARY WX noTpebuTenscumx npas, 8 7. 4. + +
YOOBNETEOPEHHL B Cy0sBHOM NnoprRoxa

30 CrraensHele NOK3IATEMA PE3yNsTETE yONyrW, WaMepsemes soiBopoddo, nabopartopHsbim
METOOAMH, — N0 HOPMAETHBHEM SOKYMEHTAM®, OEACTEVIOWMM HE TERPWTORMM  rOCYOaporsa,
NEMHABLLEND CTAHLEPT

Mokazarans

301 Ka=ecreo enawHod yhopsk (npy redepanelol yHopre — koadibruMeHT SHETOTEY) — MO + +
HOPMATHEHEIM DOEYMEHTAM", OSACTEYILHM HE TEPPHTODMK, rOCyOapcTea, NDUHABLLETD CTAH-

aapt

302 BwBeOasde NATEH — N0 HOPMETHEHLIM JUEyRMEHTEM", QSNCTEVHOLWNMM HE TEROHUTORWMH Fo- + +
CYOApETES, NPMHABWEND CTEHOEpT

303 Ocraroyuoe COQBuHaHe NOSEpEHOCTHO-SKTABHEIE BELWBCTE B KOBaX W HOBPOBEIX No- + +

EPRITHAR nocne BHa#HOA h'E':l[."HI-" — N HOPMITHEHEIM OOKYMEHTAM .D.HL-"C-TE-}"H.'ILIJHM Hd TappH-
TOEAW FOCYO3apCTBE, NEMHABLWSND CTAHO2PT

304 OcrarodHoe COOBEaHHE BIErd B KDBEPAX H KDBQOBRX NOEDBITHRX — NG HOPMAETHEHLIM + +
OOEYMEHTAM®, QEACTEYHALMM HE TEPDUTORWKE TOCYJ20CTEE, NPWHREBILEND CTAHOApT
0.5 Bneck NoEPETHA — N0 HOPMETABHLIM SGOEYMEHTaM", DSACTEYHIWMM HE TERPATODHNA TOCY- + +

AAQCTES, NPWHABIEID CTAHLERT

* Ha reppuropiy Poccvickon @enepauwd gencteyer [OCT P S1870—2002 «¥onyrm GeiToBeE. Yonyrd no
yEOpEE 30aHMA 1 coopyEaHHA. DBWKMe TaXHMHSCHNE YONOBMAD

NMpHMaYaHns

1 Kpurepir DENNEHDA DUSHI QNS NEPBOR W BTOPOR KATETOPWHA YOTAHABNWMBAKITCA B PAMESE KOHEDETHOR CHo-
TEMEl FETEMCPHDOBEHMA OPraHOR, OCYLYECTENRHILMM HEYHHO-METOOMHBCKDS 0OSCTIEHEHNE CHETEMEL.

2 w4y MM KONWHSCTEEHHDE IHAHEHWE — NOERIETENE RENASTCR CORIaTenecHemM TpedoBaHMEN ONA JaHHDH KaTe-
ropee; #0s — AEpAKTEPUCTHRE SANASTCR OONOIHMTENEHOH, NPM 88 HarmesHK OpraHnIaunna NONYHEeT OononHWTen bHe
Gannel; ¢-# — 4NA GEHHOR KSTEFODEA NOK33a3Tanke HE YHUTEIBEETCRA.

Tabnuwua A3 — OusdHka noka3arangd 8 Bannax
M2 NOKBIATENRA B I . . M2 MoKa3BTEMA B . N
P |_||'.IHH.-'I|:'IF|:I.Br.-'ID-'_-1_'-II-'E.n':| bannoe Ha P Mpegnarasmoe “Heno Banmos Ha
TaBnMUei A2 KOHEDETHBIR NOKa3aTe b raBrmued A2 KOHKDETHBIA NORS3aTANE
1.2 40,0 15.2.2 2.5
1.2.4 150 18.2.3 2.5
1.3.1 10,0 18.3 5.0
1.3.2 11,0 18.4 5,0
L 215 18.5 1.0
& 150 18.5 2.5
b 4.5 19 4,0
10 17,0 20 15
11 16,0 21.1 1,0
12 18,0 21.2 1,0
14 11,0 21.3 1,0
15 13,0 21.4 1,0
16.1 2.5 23 1,0
6.3 0.5 25 4,5
6.4 0,5 26 4,0
17 20 27 20
i8.2.1 2.5 28 35
ATora: 250
15
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Bubnuorpadgua

[1] QK 028—2014 OBWEpOCCHRCKMA KNAccwdnEaTop BROOR SROHOMITHECKOR gaRTemsHocT (OKB302Z)

[2] Mpasuna Geimoeozo obfcnyswueanur & Pocculckod @edepayuu, ymespaoennse MOCMaRoaneHIew
Mpasumenscmaa Pocculckoy @edepauuu om 15 aszycma 1997 2. Mo 1025, © uzMENENUAMU U
dononHeHuRMU
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¥OK 621.3.002:006.354 MKC 03.080.30 MELQ

Knioyenee cnopa: KnaccHukaUumMs opraqyiagui o chepe BWTOBEK VYT M3 KATEMOpMIo, KaTerophpona-

HWZ, EATEMOPWA Ka4H2CTEE Opradyialiy, HOMEHENATYPa NoKEa3aTensy Erentpiy opradiial K, EDUTepHH
OTHECEHWA K KkaTeropiam

Moanucado B nedats 01.12.2014. dopmaTt 60x84"/,.
Yon. ned. n. 2,33 Tupax 42 aea. 3ak. 4974

MNogroToRNe s Ha OCHOBE JMEKTRCHHON BEDCHM, NPEJoCTARNSHHCR paanaboTYMLosM CTaHOApTa

DY «CTAHOAPTUHDOPM:
123895 Mocsea, MpaKatHeld nep., 4.

Wy gastinfo.ru info{@gostinfo.
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