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MNpeanwcnoeune

1MOOQroTOBNEH OSWecTESKM © OMPaHMYeHHON OTEBETCTEEHHOCTEID « HaydHO-NpoMIBoaCTEEHHAR
dwpma sKpuctanne (OO0 «HMNP sKpactanns) u OOwecTeom ¢ OrpAHWYEHHOR OTBETCTEBEHHOCTLH
cHMHPOPMALMOHHEIR AHANTWTHHECKWA BRiYHCEUTENEHER weHTps (000 «WABLL) Ha ccHoBe cofcTREHHOMD
AYTEHTAYHOID NEQEROOA HA PYCCKHA Aablk MEXOYHAPOAHOND CTAHOAPRTA, YEAIAHHOM B NyHETE 4

2 BHECEH TexHW42CkHM KIMWTETOM No cTaigapThaaum TK 22 «MidopMalnoHHble TeXHonardke

3 ¥YTBEP#IOEH W BBEJEH B JEWCTBME npurazom $enepansHoro argdTCTBa N0 TEXHUYECKIMY
pErYNMPOBAHAIN M METDONOMMK o7 24 cedTABpA 2012 r. Ne 426-or

4 HacToswma  cTangapT WAeHTWYEH  mMeEmgydapogHomy  cTasgapTy WCOM3K 270312011
cHHpopMayMoHHan TexHoNorua. MeTogel W cpencTea obecnededdsa OeaAonacHocTW. PyeoBodcTBS 0o
FOTOBHOCTH MHCDOPMALHOHHO-KOMMYHHKAWWOHHEX TEXHOMOMA K oDECneYeHrE HENPepaIiBHOCTH Branecas
{(ISOMEC 270312011 «lnformation technology — Security technigques - Guidelines for information and
communication technology readiness for business continuitys)

HavmeHosaHWe HACTCAWErD CTAMOADRTa WIMEHEHD OTHOCHTENLHD HAKMEHCEIHWA YEAIAHHOMD
MEROQVHAPOOHOMD CTaH4apTa gnAa npreeaerna B cooTeetcTere o NOCT P 1.5 (nyeer 3.5).

MEY NPAMEHEHKA HACTOAWEND CTAKOARTS DEHCMEHOYVETCA WONOoNb30BaTE BMECTS CCLINOHHBIX
M OYHAPOOHEE CTAHOAQTOR COOTBETCTRYHMMUME WM HALUMOHANLHLE cTaugapTel Poccuickol fepepayus,
CREOSHHA O KOTOPEE NEHBEAEHEI B AONGIHWTENBHOM NPMEoHeHA 15

5 BEENEH BMNEPBLIE

Moaauna NpUMEeNaHUR HACMaoRWeso cmandapmsa yomanoanessr @ MOCT P T.0—=20712 {pazdan 8.
HughopMayua 0f UsMeHeHURY ¥ HACMOAWEMY Cmandapmy NySnukyamcd & axesodnaid (Mo COcmOoaHue Ha
1 ameaps  mexyigeso  2oda) UHPODMALUORHON  pkazamens  sHauvoNanekee  cmaMdapmels, a8
BULUANEHED  MEKCIT UIMEHEHUD U NONPRECK — @ SXeMECAYHMOM  LRDODMaSLUOHHOM Vraszamene
e HayuoManeree cmandapmes. B coyyae nepecMompa (2aMens!) WL omselsl Hacmosueszo cmaxwdapma
COMNTEemomayies yaedoMnesus Bydem omybnukogans & BNuwadiieM auimycke LoD ayuoHHOS0
VRAZAMENA «Hayuonanssse omandapmbis. CONNEaamomayiilyad UHpopManun, veedoMNesUe u MekciTibl
pazMeanmed makse @ usgopmayuorHod cucmene ofwesn NOMLI0EaHUR — Ha oghuuuansHoM cadme
PadepalbHosD A2EHMEMES N0 MEXHUNSCKOM)Y PESVNUSOEIHLID U Memponcaul @ cemu Mamepaom

{gostiu)

B CradgapTaudpops, 2014

HacToAwmi cradganT He MomeT GeiTe NONHOCTED MNKM Y3CTHYHO BOCNDOMIBEOEH, THRAMMPOBEH K

LACNPOCTRAKEH B KAYECTEE OUUWANBHOND WISAHMA DGR3 pAIDeladna HALKMOHANEHOND oprana Poccdickodid
Denepaude N0 CTARIARTIAIAL WA
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CopepxaHue
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BErepeHue

MHpopMaUuHoHHD-KOM MYHUESUKOHHRIE TexHonordyd (KT} co apeseHes CTand COCTABHOR YacThH
MHOMTAX BHOCE QEATEMNLHOCTH, REAAKAUMECA INEeMEHTaMH KpHTHHECKHX MHDDAcTDyRETYD 80 BOEX CeRTopax:
rOCYAaDCTREHHOM, YacTHOM WNK oSWwecTeeHHoM. PacnpocTpadeHKne MHTEpHETaE W DY SNekTRoHHBIX
CETEREIX YONyr W COBDEMEHHEE BOIMOMHOCTH CHCTEM W NPHUKNaaHbix NPOTDaMM TAKHE CIHAYAKNT, HYTO
OETAHWIALMA CTand ewe Bonee 3aedcrmMel OT JACNyHMHBAKWHME O0BEpKA. HadewHblx W Ce30nacHoix
HuppacTpykTyp MIKT.

Mewgy Tes, NOTPESHOCTE B MEHEIMMEHTE HENPEpRBHOCTH buaneca (MHE), BEKN0YaA MOTOBHOCTE K
HHUWOSHTAM, NNAHWPOEAHKE  BOCCTAHOBNEHWA nocne GedcTeWA, DeardpoBadne Ha  YpedssiHadH ke
CHTYALMH W WY MEHeO#MEHT, ObiNa NpHaKdaHa ¥ NoodepeueacTed B HOHKPeTHLEX 0SNacTax SHaHHAMM,
GNBITOM, W pazpaGoTaMHbiMKe W oNyONUKOSAHHLIMA - 33 NOCReOHKe o0k CTAHGADTAMH, BKMHYaRA
MEHIVHAPOOHEE CTAHOAPTE N0 MEHELEMENTY HENDEPRBHOCTI Buakeca, pajpaboTandwe WCOOITH 223

Mpumevdarue = B WMCOTK 223 HaxoOuwTcA B npouecce paipaboTHd  COOTRETCTEYIOLIWMA
MENOYVHAPOOHEH CTAHOART N0 MEHEIEMEHTY HENDEPRBHOCTH Buakeca (MCO 22301).

Coon yonyr WET, eknodan BoadMeHOBEHMEe Tamx npobnem $eaonacHocTH, Kak BTOpHEHWE B
CHCTEMY WNH WHQHUMDOBARWE BRELOHOCHON NPOrpamMson, BYayT OKA3LBATE BNKAHKE HA HENDEepPBIBHOCTE
onepauri Guareca. Chnegopatencio, medegsmedT HMET 1 cBRIaHHas © HHMW HENDEPBIBHOCTE, a Takme
OpYrHe  acnekTel Oe30nacHoCT  OPMUMDYOT  KModYesyk  4acTe  Tpebosamuwih no  cbecnewsHme
HENpepeBHOCT GHadeca. Kpose T0M0, B BONEWHHCTEE CMYYaeR KPHUTHHECKHE EyHKUAK BUaHeca, KoTODLIe
HeolXogMmMel ONA oDRCNeYeHMA HenpepeeHocT Buraneca, obedHo 2apncaT oT WMKT. Takan aapucumocTe
CAHAHAET, 4To Hapywerua MKT moryT coagapaTe CTRATEMMHECKHE PAUCKK ONA DENYTALMA OPraHd3aUH9y 1 e
BOAMOKHOCTH YHELWOHKDOBAHHA,

OnA MHOMAY OpFrasW3Iaudi roToBHoOCTE WIKT ABNAEeTCA BaMHEWWen COCTARNAKWER B Deand3au9Mm
MEHELHMEHTS HENPEPLIBHOCTH BMIHECA W MeHeOMMEHTAa WHBODMAUKOHHOR DeaonacHoocTH. YacTwe
DEANHIAUMH W DYHELMWOHHDOBAMKA CHCTEMEl MEHETEMEHTa WHGOpMaAUWOHHOA BesonacHocTd [CMWE],
onpegeneHHci B MCOMAIK 27001, v cucTemel medegwMmedTa  HenpepeBHocTH  Buaweca [(CMHB),
COOTRBETCTEEHHG, ABNAGTCA HEODXOOMMOCTL pajpatoTEM W peandsauqs nnada obecneseHUA FroTOBHCCTH
yvonyT MET gng obecneqedya yeepeHHOCTIA B HENDEPEBHOCTH BHakeca.

B peaynetate »POekTUBHOCTE MEHEIMMEHTa HENPePLIBHOCTH DWIHEeCa 4YacTo 3aBWCHT oT
drakTHYeckol roToBRoCTH  WKT, obecneskBasmilel yEepeHHOCTE B TOM, Y4TO B NEepHod  HapylwieH«ds
NEOOONCHAMNT BRINONHATECA UEMW Cpraddaagnd. 2370 ocobeHHD BamHD B CBAIM C TEM, 4TC NOCNegcTBMA
HapyweHuin WMEKT yacto wMenT JonNonHUTENEHEE OCNoMHeHMA, Oyayuyr CHpeTeMKA M (ANW) Tpyaqo
DS HAD YR BAE Mol A

Yrofel opradwaauwA  goctarna roToedocTd MET & oSecnedesuio  HenpepwBHocTh  OWaweca
{(MAKTOHE), el HeobXodMmMO BRECTH CHCTEMATHYECEWA NPOUece NDEeaynpesoeHds, NporHoIdpoBaHyda M
sEHeEMeHTa Hapywedwin MET ¥ aHuugedToR, obnafaiowqy BOIMOSMOCTRD Hapywedus yvonyr WET.
Nyywe BoEro 3TOMD MOEHS O0CTHYL NYTEM nNpdseHedsa ¢as uukna slnasvpopaing — Doy ecTane iue —
Mpoeepka - Dedcteres (POCA - Plan-Do-Check-Act) kak 4acTti cucTemMie medesmedta 8 THWKTOHE.
Takwm cnocobom MAKTOHE GypeT noagepskeaTts MEeHeEMeHT HEenpepbBHoCTH Guakeca, obecnedydean
YREPEMHOCTE 8 COOTEETCTEYIOWER yoTOWYMBOCTH yoryr VKT M BoasomuOCTH WX BOCCTAHOBMNEHMA 00
japaHes  onpegeneHHBY  YPOBRHER B pAMKAX BPeMEHHLIX CpoKoB, TpebyemblX ¥ COMAaceBAMHbIX
OOTAHAIA WAEA.

TaGnuuya 1 - Uskn «Mnanvpopadie — OcywecTangdde — MNpoaepea — Oedcteres o FTMKTOHE

MnaHdpoBaHne YOTAHOBNEHWE NONUTHKA, Lener, nhnados, npodgccoe W npodenyp TMKTOHE,
OTHOCAWMKXCR K MEHEDHMEHTY PUCKA M COBEDWEHCTEORAHIKKD roToaHoCTA KT,
ANA QOCTHEEHHA PEeIYNLTATOR B COOTBETCTBMM C ODWMMEK NONWTHKAMH KW
LENAMK 0SCnaqenns HENDePLIBHOCTE BHIHECa OpradKIauUmM9

CoylecTRNE HKE BHegpeHua W BoiNONHEHWE NOMATHEKR, MEp M COBACTE KOMTRONA W yNEARNEHKHA,
npoueccos ¥ npodenyp NAKTOHE

MNpoeeprka DyeHka W, 08 370 NPUMEHAIAG, AIMEDEeHWE NoxailaTensid adubekTHBHoOCTIA
NPOUEcca No OTHOWeEeHAK K nonutiee THKTOHE. uenas W NpaskTa-eckomy
OMNsITY, M YBEOOMNSHWE © PE3IYNLTATax DYKOBOOCTEA ONA PACCMOTDEHKA

OefcTrIE MEMHATHE KOPPEKTHDYIOWME W NPEBEHTHEHEX MEP H3 OCHOBE PelyNETaATOm

NpoRCOWBON  PYEOBOOCTEOM  NOCBEEPKM  GNA  JOCTHMEHWA  NOCTOAHHOro
copepuweHcTEoBaHEA TMKTOHE

FOCT rOCTPNCOM3K 27031-2012 CrpaHuua: 4/40

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-27031-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P MCOYMAK 27031-2012

Ecnue opradmaauwa npusedset WCOM3K 27001 ana coanakdwAa CMME v (Mnk) npumedser
COOTEETCTEYIOWHWE CTAHGAPTe ONA coanakua CMHE, npegnodTdTensHo, 4Tobel npW coagasun MMETOHE
YUNTLIBANKMCE CYLWECTEYOWMWE WM NNaHWDYEMsEe NPOUSCcsl, CBAIAHHLIE © ITHMW CTasgapTamd. Takan
CBAJL NOMOMET Modgepwats coszfgadue FTMKTOHEB, a Takse nomoseT Wibemate Mmiobsiy OBodcToEaHHbIX
NpoUeccoB ANg opraddaaduy. Ha pucyrke 1 nokasaqo eaavMogedcTere TMETOHE u CMHE.

Mp¥ NNAHADOBAHKMK W peanKaadkd  [TWEKTOHE  oprasdsadus sMokeT  obpallaTecd K
MCOMMM3K 247622008 no Bonpocy MAaMHpoBaHMA W NDEOOCTABRNEHWA YoMyr no eoccTadoBneude MET
nocne BegcToda HelapdcWmo OT TorD, NPefOCcTABNAKTCA N TAKMEe YCNYyTd CAMOoR OpraHuiauyued une
NPHENEYEHHEM NOCTABLMKOM YOIy,

Pucyuok 1 = Wuterpauws TAKTOHE 1 CMHE
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HALUWOHANBEHBIA CTAHOAPT POCCHMACKOW ®EQEPALWM

HHpopMaLMOHHAA TEXHOMOrKWA
METOOBI M CPEOCTBA OBECNEYEHHWA BE3ONACHOCTH

PykoBoacTeEo NO roTOBHOCTH MHOPMALMOHHO-KOMMYHMKALHOHHLIX
TEXHOMGIWA K 0G8CNeYeHn D HeNpepLIBHOCTH BHaHeca

Infarmaticn echnolegy. Security lechniques. Guidelines for information and communication technology readiness for
business continuily

Hara seenenmAa — 2014—01—01

1 OBnacTe NpUMEHEHMUA

B HacTOAWEM CTaHJapTe ONHCHIBAKTOA KOHLENUHM W NPAHLKANE TOTOBHOCTH HHDODMALMOHHG-
KOMMYHMESUKOHHEX  TexHonomi  (MKT) & cobecneyedvs  HenpepoiBiocTe Buaneca [OHE),
NEeJcCTARNABTCR CHOCTEMa METOOQOR W NPoUeCCOB ONPEOEeneHdd KW TOYHOTS WANOHEHHS BCeX acnexkTos
(TAKHX Kak KpWTepkd  3QPekTHBHOCTH, NPOSKTAROBaHHE W pEANH3IaUMA)l ANR  COREDLUEHCTROBAHWA
rotoaHocTi MKT opraddaagud K oSecnededil HenpepuiBHocTd Guzdeca. O} NpUMeHil Ana nogoi
OPravU3amy  (YacTHOR, TOCYOapCTBEHHOR,  HErocyOapCTEEHHON, HEIAEWCAMD OT &8 paijsepal,
paspataTeiBaMHUeH NPOrparay roToeHoOCTH WKT & obecnededdio HenpepeesocTr Duadeca [THMETOHE) W
TPeBVIWER o7 ceoWx yonyruugpacTpyeTyp WET roToRHOCTH K Nodgepwke onepayuid Guadeca a cnydyae
BOIHMEHOBEHHA CODLITHE, WHUMOBHTOE W CRAJAHHBE C HHMH HADYIWEHWE, KOTOPBIE MOMYT OK3abBaTe
BMHAHWE Ha HENDPEPLHBHOCTE (BEMOHaRA Se30nacHOCTE) EDUMTHYSCKAX OyHELWMA GHaHeca. Ol Takse 0aeT
BOIMOMHOCTE  OPradM3auMM  WaMepats  napameTpe  addeerTmBMocT,  cBAzadHee < [WEKTOHE,
COMMACOBAHHBIM W NDHIMEHHLIM CNocoboM.

CENacTe NpMMEHEHWA HacTOAWErs CTaHZapTa OXpaThEasT 8ce cObbITHA W MHUWMOEHTE (B ToM
YHCNE COAIAHHEE C Ge30NacHOCTEID), HOTODBIE MOMYT OHASEIBATE BAWAHKE Ha MHDDACTLYRTYPE M CHCTEMb
MKT. OH 2xnic4aeT W paisqBacT NPakTHYSCcKHE NPUEME YDEMYNTHPOBAHHA W MEHELHMEHTE WHLWIEHTOR
MHEBopMaLKOHHDR BeacnacHocTy, a Tasse yonyr MEKT » nnankposar«a roToeHoCTIA FIKT.

2 HopmaTWEHbIE CChINKA

B HacToAWEeM CTaHZapTe WMCNoneaosaHsl HOPMATHBHEIE CCLINKK HA CNEeqyIoWWMe MEMIYHADO4HLIE
cTaugapTel. [ONA  OaTHPoBAHHBX  OCKYMEHTORE  WCNONLAYIOT  TONBKS  yEAE3aHHCE  W3dadke.  Ons
HEOATHPOBAHHLIX BOKYMEHTOE MCNONL3IYIOT CAMOE NOCNeOHEE WIGAHWE CObIMOYHOND QOKYMEHTA (T y4HeTom
BOEX NAMEHEHWA ),

MCOMMAK TO 18044:2004" Muchopmaumonnan TexHonoruA. Metods W cpegctea ofecnevsHns
GeacnacHoCTd. MeHeI¥mMeHT HHUAOeHTOR WHgopMau«donsol BesonackocTi (ISOVIEC TR 180442004,
Information technology — Security techniques - Information security incident management).

WMCOMSK 27000 HMuedopuauwondas Texdonorkia.  MeTogsl W cpedctea obecnedeHHs
GEacnacHocTd. CHCTeMe MeHegsmedTa wudopsauwonHol  GesonackocT. OG30p W TEPMUHOMCIKA
(ISOVEC 27000, Information technology — Security techniques - Information security managemeant sysiems
- Owverview and vocabulary)

WMCOMBK 27001 Mudopmagmonkaa Texsonorkma.  Metoge w© cpeactea  obecnedyesma
GeaonacHosCTd. CHCTEMB MEeHeHMENTa MHopMaugnoniol BeaonacHocTd. Tpebosawda [ISOVIEC 27001,
Information technology = Security techniques = Information security management systems - Requirements)

" MCOMBK TO 18044:2004 aamaned Ha MCOMABK 27035:2011.

Hapganme chuymansHon
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MCOMMBK 27002 Wadopmaymonsan Texdonomnma.  Metogel w cpegotea  obecnedeswA
GeIONACHOCTIA. CRad NPapydn Ona  sMeHegsseHTa  MHdopMaguoddcl  Gesonackoctd (ISOVIEC 27002,
Information technology = Security technigues - Code of practice for information security management)

MCOM3IK 27005 Wudopmagmomsana TesHonomna. Metoow w cpegoTtea  obecnedesHHd
GesonacHocTh.  MeweHMenT puckos  dHdopMauWordol  GelonackocT  (ISOAEC 27005,  Information
technalogy = Secunty techniques — Information security risk management).

3 TepMUuHBI W ONpeaeneHnA

Ona uenel OaHHONS SOKYMEHTA NPWMEHAKTCA TEDMHHLEL W ONPELENeHks, NpHBEdeHHLIe B
MCOMIK TO 18044, MCOMSK 27000, WMCOMISK 27001, MCO/MSK 27002, HMCOM3K 27005 «
NEESCTABNEHHEE HAME.

3.1 aneTepHaTHEHaR nnowagera (allemative site). AneTepHatvExoe  pabodes  MROMELLEHAE,
BE0paHHoe OpraduzauUqel ANA ACnonEI0BaHKA B CIYYae, Schk Nocne asapuk oSeYHBE Onepaydy Duaseca
HE MOTYT OCYILECTRNATECA B ODEYHOM MOMELLEHHK,

3.2 meHeEMEHT HenpepelBHOCTH Duadeca; MHE (business continuity management — BCM):
UenocTHEIA ynpaeneqYeckiid NROLEcs, KOEHTHEDHUUHPYIOWWA NOTEHUWANEHEE yIDo3k ONA Oprasdsaumsm |
WX BhAMAHWE Ha onepauul GuaHeca. # oDeCcneYdBalowHil  OCHOBY ONA NOSLIUSHKS  yOTORYHBOCTH
CRTAHW3IALMA C BOIMOMHOCTEK HpPdOekTUBHOMNS peardpoBadud, Y70 OBeCneYWBasT JAWHTY WMHTEpeCoR
OCHOBHGLIX NEWYACTHBIX CTODOH CPraHAlanuK, ee penyTaudd, Spedia i OeATEeNeHOCTA N0 COADaHW
UEHHOCTEA.

3.3 nnad obecnedYeHWsa HenpepLIBHOCTH BWaMeca; [HE (business continuity plan - BCP):
OoKyMEHTHPOBAHHRIE NPOUGAYPE, KOTOPBIM CNedyeT OpraHKIauMaA Npd oCYLLecTENEHWH peardpoBacda,
BOCCTAHDBAGHKWA, BOACEHOAENEHWA W BOIBPALEHWA K lapaqHes ONgegenesHHoMY YDOBHIO onepauddi nocne
HApYLLEHKHS .

Mpamedarne = ObBYH0 OH OXBATBIBAET PECYDCRl, YCNYTA W MEPONDWATHA, HEOSXOOWMBIE ONA
OSRCNeYEHUA HENPEPBIBHOCTI KPMTHYECKMY yHEUMA GuraHeca.

3.4 aHan4i BNWAHKWA Ha Bwadec;, ABB (business impact analysis - BIA) lMpouecc aswanwaa
ONepaTheHsLx OYHELHRA B BAMAHKA, KOTOROE MOMET OK3ILIBATE HA HAX HapyweHns OyHELMCHEDOBAHKMA
GraHeca.

3.5 KpUTHYECKHA (Critical): KavecTEeHHaA XapakTepycThEa, WonoNbayemas, YTo0b NogHepiHyTE
BAMHOCTE QECYPCa, Npouecca  WnK  OYHELKWY, KOTODLIE OONHHE  DbiTe NOCTOAMHO  OOCTYNHEMH M
OSACTEYECLUMMM MK ODOCTYNHLMA @ A2ACTEVIOWHMK C HEaWGoNese PaHHErd BOIMOMHOMS MOMENTE BREMEHH
MaCne MHUKGEMTA, YPeIBkEHaiHTR CUTYaLKK M BegcToua.

3.6 vapywenme (disruption). CwMdaeMelit (HANDUMER, YRArad) MNM HENPEIBKMOSHHEIR (Hanpumep,
HapyweHke MPespalleHne IHeprocHabMeHMA, J8MNETPACEHHME MNKW ATAKa HA CHCTEMbIHHGPACTRYRTYDY
WKT) MHUWOSHT, KOTOPEIMA HapyLuaeT obbiYHeA X0 SNepauMil Ha NNowWagre OpraddIamimn.

3.7 poccraHoenedde MKT nocne Sepcvema {ICT disaster recovery). CnocoBHOCTE ANEMEHTOB
VKT oprasvaadqi NoAOSDKHEETE &8 EDMHTHHECHME dyHELMK BraHECa Ha NPUEMNEMOM YDORHE B TaHeHNE
CNDEAENEHHITO NEPUOLa BREMEHH NOCME HAPYLLEHHA,

3.8 nnan BoccravoeneHua MET nocne Gepcreua {(ICT disaster recovery plan — ICT DRP). HeTtro
ONpeAeNEHHBIA B JORYMEHTANEHS SRODMNSHHEF MNad No BOCCTAHoENEHWID BoasokiccTeld MKT B cnyyaa
BOAHKKHOBEHIAA HAPYLLEHMA.

Mpamedarnuwe = B  HEKOTOPLIX  ORrAHW3ALKAX  @r0  HA3LIBAKWT MNadcM  obecnedeHus
HENpepeBHOCTIA FIKT.

3.9 xapakrep oTeaza (failure mode) NpUMadaky, NOCpEOoTAOM KOTODRIX OTEAZ NPOABNASTCA.

Mpumevarke - XapakTep 0TEaza 0BbMHO ONWCHIBAET, KK NPOMCKOOWT OTKS3, M KAKOE BIWAHKE
OH OKABIBAET Ha GYHELHMOHADOBAHME CHETEME.

3.10 rotopHocTe MKT Kk obecnevyenno HenpepeieHocT Gruaneca; TMKTOHE (ICT readiness for
business continuity — IRBC):. CnocoGHocTe Opradysagqdy NoaoepsHeaTs CEOW Onepaddd Guaseca nyTem
NEeaynpexgeHHA, COHARYKEHMA, DEAMPOBAHKA HA HAPYILEHMA W BOCCTAHOBNEHIKA yonyr WIKT.

311 MHHHMANBLHAA Uenk obecnedyeHWAa HenpepeIBHOCTH Buaneca; MUHEB (minimum business
continuity objective - MBCO), OGecnedese MAHMMANBHOMD YPOBHA YCNyT W (MOW) NpoOyEToR, KOTODGLIE
ABNALTCA NPHEMNEMBIMIA ONA ODTAHKIALKA B JOCTHHEHHN @& Leneln DHIHeca BO BReMA HaDyLWeHHA.

3.12 zapaHHan TOYKa BoccTanoBnedna; 3TB (recovery point abjective = RPO)Y MoMEHT BREMEHH,
K KOTOROMY OCNHKHE BblTe BOCCTAHOBNEHE JAHHEE NOCAE NPOWMI0WENWET0 HARYLIEHKS.

3.13 3ap0aHHOS BpeMA BoccTanoBneHWA; 3BB (recovery time objective = RTO): Mepyod, specHs
Nocne NEoW3IoWedWers HapyLWeHda, B TeYeHWE KOTOROrD JOMsHsl DulTe BOCCTAHOBNEHL MHHAMANLHLIE
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YOOBHK YONyT W (MNWA) NpoayeTe, a8 TaKEs NOOSEDMWBAKLWME CHCTEML, NDUKNALHLE NPoOrpammMe: WK
oYL,

34 yeTodunBocTe (resilience) CnocoSHOCTE OPTaHAIAUWA NPOTUBOCTOATE HADYIWEHAW, By0ydn
IATPOHYTOH 1M,

315 vHMumMaTop (trigger). Cobeimhie, KTopoE HHWLUMEPYET PEaELMI0 CHETEMbI .

MpuMedauue — TACKE HIBSCTEH, KAK MHALHADYOWES CODRITHE.

316 BAMHEALWaA 3anNMck (vital record ). JNekTpoHHAR UMK ByMasHAA 3aNUck, KOTORAA HEODXoOHMa
ONA COXQAHBHHA, NPOSOMMEHKA MNW BOCCTAMOBMSHWA AEATEMNLHOCTH OPrask3aluK W ANA 3a0lMTsl Npas
OPraHHIaUmMu, e CNy=aKy, KHEHTOE M 33MHTEDECORAHMHELX CTOPOM.

4 CokpaweH1n

B HacTORWEM CTAHAADTE NPHUMEHANT CNEeqyHWHe COKDaLeHHA.

CFlA - ananua anuarra oTkaza komnoseHdToR (component failure impact analysis);

DREP = nnanKposaydde BOCCTaHoBMNEHKA nocne GeacTera (disaster recovery planningl;

FMEA = asanya erga oTKasos 1 Mx anuaxKa {faillure mode effect analysis);

POCA - nnadypoBaHre—ooy L EcTENEHBe-Npoaa pra-aeicTexre (Plan-Do-Check- Act);

RAID = WabbiTOMHEE OUCKOBRIE MaccHBel (Redundant Array of Dizsks),

SAN — cete xpaHeHna gaHuex (storage area network);

ABE - auanua snuanKs Ha Buradec (BlA - business impact analysis);

MKTOHE = rotossocTe MKT K obecnederin HenpepeBerocTH Guadeca (IRBC - ICT readiness for
business continuity);

3BB - aaganHoe speMA BoccTadoanednAa (RTO - recovery time objective);

ATE - 1agaHHan ToYKa BOCCTanoEne A (RPO - recovery point objective];

VKT - vdopmaynonHo-komsayHMkagontse  Texsononas {(ICT - information and communication
technology);

MHE = MeHeOHMEHT HENPEPEIBHOCTI GHanaca (BCM = business continuity managemeant];

MUHE - muruManesas wene cbecneserms HenpepsBerocTy Buakeca (MBCO - minimum business
comtinuity objective);

OHE - ofecneyenne Henpep=IBHocT Srakeca;

MHE - nnan HenpepeiBHoCTH Suaneca (BCP - busimess continuity plan);

CMHE - cucTemMa sMeHeIsMeHTa uHdopraguonHol SeaonacHocTi (1SMS - information security
managemeant system);

CMHE - clucTema meHe I MedTa HENpepeBHoCTH Guaieca.

5 Obzop

5.1 Ponk TMKTOHE B MeHegMMEHTE HENPERLIBHOCTH BHaHeCa

MewegHMEHT HeNpepeBHOCTH Guaneca (MHB) - 270 UeNOCTHEK  YNPAsNeHYeck it Npoueco,
HAEHTHMHUMPYIOWMA  NOTEHUMANBHEE  BOSASHCTEMA, EOTOPBIE  YIROWMAKT  HENPEPBIBHOCTA  BHanec-
OEATENEHOCTH OpFaHMIALMK, W ODECNedHBRI0WHA OCHOBY ANA COXNaHKA YOTORHHBOCTH W BOIMOMHOCTH
2beKTUBHONS DEaArMpoBaHA, HT0 CORCNEYMEAET JAWKTY KHTEDECOR CRMaHMAALNA OT HADYLLIEHWA,

Kak 4acTe npodecca MHEB, TAKTOHE oTHOCWTCR K CHCTEME MEeHETEMEHTa, KOTODaA QONoMHAST W
noddepsHeast nporpamidy MHE 1 (anq ) CMIAE oprasdzadydin ANa NOBLIWEHKS TOTOBHOCTH OPraHnaaniqn K

a) pearvpoBaHKi Ha NOCTORHHD WIMEHAIOWYIOCA COEqY PHCHS,

b obecnedys M YEEDEHHOCTIA B MpOOonseHdd EpHTHYSCKHMX  onepauddin  SKadeca,
NOOOEDHHBAEMEDY CEBAIAHHLIMEK C HAMKA yonyramu FMKT,

C} pearipoBanKiK NpK oDHADYREHMKM OOHCID WNW CEDHH BIAMMOCBRIaHHLIX COBLITHR, KOTODBIE
CTAHOBATCA HHUMOEHTAMKA, 00 BOIHHKHOBEHHA HapyweHud yenyr MKT; 1

d) pearvpoBaHNe HA MHUMGEHTEGEOCTEMA ¥ OTHAIL!, 8 TAKKE K BOCCTAHDBNEHAK NOCTIE UK.

PHCyHOK 2 MNMOCTRAMPYET Menaemslid peaynetat MKT gna nogaepsen MeponpyATHIE MeHedMMeHTa
HENPEDLIBHOCTA DUaHeca.
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Pucymok 2 = CTpyeTypa oDecnede HiA HeNPepeIBHOCTA GHIHECS, CEAIAHHBIA C HEl Beixod WKT o Manasmeli
peIynLTaT

PaspatoTanuein MOOTRE 223 wmexgyeapoguelid ctadgapt no MHE obofwaet noaxon MHE k
NEEyNPEXIEHA D KHUAOEHTOR, PEATHPOBAHWID Ha HHX W BOCCTAHOBNEHWK: Nocne Hux. Bxogawwe 8 MHE
OEATENBHOCTH  BRAOYAKT  ofecneded e TOTOBHOCTHE K MHUMOSHTAM, MEHELHMEHT  HenpepbiBHOCTH
GNEpaUMi, MNaHupoBadiie BoccTasoBneHks nocne Begcrexs (ORP - dizaster recovery planning) «
YREHEWEHWE DHCKR, KOTODLIE COCDEAOTOMEHE HA NOBELEHAA YCTORHHBOCTH ODFAHMIALMKH K 88 NOAroTORKE
e THEHOMY PEarMpOBAHMID Ha MHUKOEHTE, & TAKKE HA BOCCTAHOBMEHMA NOCNE HMX B DAMEAX JapaHee
ONEEaenEHHBIX BPEMEHHBIX WKaN.

Tamam cOpazom, Cpradnaauns YeTHS paccTABNAST CBOW NPHopKTETe! B oTHoWE W MHE, » vsemsHo
MBI pYKOBROACTBYIOTCA B gestensHocTd TWMETOHE. B ceocio odepege, MHE aaswckTt o TWMKTOHE B
OGECNEYEHMA YEEDEHHOCTIA B TOM, 4T0 ORraHnIaLMA MOMET JOCTHYE CBOWX ODLWMX LENel No oDecmeqeH KM
HENpepEBHOCTI 8 Noboe BpemMa, 0CobEHHT BO BREMA HADYLLEHHAA,

Kak Noxajzano Ha pUcyHKe 3, TakKe JEsTENbHOCTH Mo 0SecneYe o raTeRHOCTH HangaeneHsl Ha!

a) COoREpLUEHCTEORAHWE BOIMOMHOCTER COHADYHEHHMA HHUKMIEHTOR,

b} npegynpexagHKe BHE3ANKOND WNW PE3KOND OTKa3a;

C) ACnyLWEHHE BOIMOMHOCTH MNDMEMNEMOrD  YXyOWeHds padosero COCTORHWA, &Chik  oTKal
HETIPE0O0MNHM;

d) paneHeRWes COKDALEHWE BLEMERH BOCCTAHOBIEHMA, 1

&) CEEQEHHE K MAHKUMYMY BIKAHAA N BOAMORHOM BOIHHKHOBEHAK MHLUMAEHTA.
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Pucywok 3 = KoHUenyWa roTopHoCTH MKT K oGecnade o HeNpepeBHOCT GHaHeca

5.2 NMpuHuwmne THKTOHE
MAKTOHE ccHOBLIBARTCA HA CNeOYWME KMNICYSBEE MPRHLMNIAK!

a) npeaynpekneqde WHUWOeHToR - aawuta yomyr MKT oT Tawkx yrpoa, kak selnaronpuAaTHoe
BNHMAHKME BHEWHSHA cpelkl W annapaTtHbie choK, ONepauuoHHBe OWWEEW, IN0OYMBIWNEHHLE aTakd W

NPYpoaHEE BeacToMd, ABNAETCA KPARHE BANHOR GNA NOOGEDHKA MENSEMBIN YDOBHER OOCTYNHOCTH CHCTEM
B OPraHdHIa00§mn;

bl obHapy#eHWe HHUWOEHTOS - camoe OwicTpoe ObHADVMEHWE HHUAQEHTOR OyvaeT ceodWTe K
MAHMMYRMY WX BIHAHWE HA YNy, COKPALWLATE PaBOTe N0 BOCCTAHOBNEHKIO M COXPAHATE KAYECTRD YOIy,
Cl peardpoBaHke — PEATHPOBAHHE HA HWHUMOESHT HauGones NogxogAlWdM cnocobom NpHBEIeT K

Gonee 3pdERTMBHOMY BOCCTAHORNEHWIO H YMEHBWKT NbHe npocTon. HeygasHoe pearnpoBaHse MOomeT
NPHBECTIA K NEDERACTAHMK HEIHAYNTENEHOMD WHUMOZHTA B HEYTO BONEE CRpLEIHDE;

d) BOCCTAMORNEHWE — ONPEJENSHWUE W DEeANUIALKA COOTBETCTRYIOWEN CTRATEMMY BOCCTAHORNEHWA
GygeT ocbfecnedneaTs YEEPEHHOCTE B COCSODEMEHHOM B0300HOBNEHMH Yoyl W NOOOepHEe UenocTHOCTH
Oauubii. TMOHAMAHKE NPACPWTETOR BOCCTAHOBNEHWA NOARCNWT BOCCTAHABNMBATE 8 MNEQEYID OYepels
HaWGonese KPUTAHECKME YENyTH. ¥onyrk, HOCALWME MEHEE KDMTHHECKHA X¥apaKTep, MoryT B0CCTAHABNMBATLCH
MNO3OHEEs MK, NPY HEKOTODEEX YCNoBMax, Boofiue He BOCCTAHARNHMBATLEA,

2] COBEOUSHCTROBAHKE — YROKW, YOROSHHEIE W3 PEAMMPORAHWA HA MENEHE W KDYMHGLIE MHLWOEHTE,
OoMEHsl QOKYMEHTHPOBATLCR, 2HANWMAWDOEATECA W nepecMaTpueatecd. MoHMMaHMe 2TWX yDOoOKoB 0act
BOSMOMHOCTE OQFAHUIALKMK  NYYLe NoGroTARNWMBATLCA, KOMTPONMPORATE ¥ WIGEraTe WHUMOEHTOB W
HAPYLLE A,

PHCYHOR 4 ANMKCTRERYET, K3gdm obpazom cooTeeToTavIowHE aneMedT TMKTOHE noggepsueast
THMHASHYID BREMEHHYIO NOCNEA0BaTENLHOCTE BOCCTaHoRNeHHA MKT nocne S2acTEMA W, 8 CBOK O4epeis,

NoOJOE0HHEAST OSATEMNLHOCTHA N0 OSecnedeHitin HeNpepeBHocTH DWadeca. Peanwsauda THMEKTOHE paer

BOIMOMHOCTE OpradMiauuy 3QderTHBHD pPEarvposaTe HA HOBLIE W BOIHUEARCWKME YIPOdml, & TaoKe
pPEArMpPORaTE Ha HADYLUEHHA 11 BOCCTAHSRNABATECA NOCHE HAX.
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Pucyiok 4 = MNMpuHudne THKTOHE Ha THNEYH0R BpesMeHHoR WKkane soccTadocanedna MKT nocne GeacTena

Mpamevadke - 3Tan BOCCTAHOBNEHKA BEMKIHAET CRCBEDEMEHHDE
BOCCTAHOBNEHH/BOIO0HOBNEHME YoMy, YCTORYMBEE onepauywmy poccTadoengdma MIKT nocne Gegcrama M
BOABDAT K 0BLIYHBR ONepauuAs. MogpobHocTA chl. Ha pHCYHEE A1 B NPANOREHMA A,

5.3 3nemenTisl THKTOHE

Knioueare snemedTel FTHETOHE moxHo obobwuTe cnegyowmm obpazom:

a) Kanpel: chneudandcTel, ofnagaiowme CcOOTREETCTEYEILWLMMK  HAEBEKaMKE W JHAHKMSME, #H
HOMOSTEHTHER PEIepBEHEE MEpooHan,

b} coopywernA: dravHeckan cpeaa, B KOTOPoR pacnonosersl pecypcel MKT,

G) TEXHHYECKOR OCHELLEHHE!

1} annapaTtHele CLeOcTEa {BKMIKHAA CTORKK, CEPBEDE], QUCKOBRIE MACCHEL, HAKONHUTENK Ha
MArHATHOR NeHTe ¥ npubope ),

2) CETH [BEMIOSAR YONYTA NELENAYH JaHHBE W TON0CA), KOMMYTATORE M MAPLUPYTHIATORES, W

3) NPporpasMiEe CRegcTEa, BEMIOYaR ONepALMOHHYK CHCTEMY W NPAKNaOHEE NRorpasbl,
CEASE WM WHTepdefcel Meday NPUKNAOHLIMKY NPOrDaMsMani W NoanporpasmMel NakeTHoR obpaboTrm
OaHHEIX,

d} AaHHEE. DaHHBE NEHKNAOHESR NEROrDaM, roNocoBble JaHHbIE W ARYIHe Biasl GaHHEIX,

2} NPoUscckl. BoCCTaHoBREHWMA W nogdepsik  yonyr  WMET,  BrOK4aA  Nogoepsieasl v
OOKYMEHTALWK ONA ONHCAHKA KoHGMrypaukd pecypocor WET W CcOa0adnA BOIMOKHOCTH MphekTHaHoro
PYHEUASHHMDOBaHHE,

f}  NOCTaBWMEWM, KOMOOHEHTE LENoYKM NOCTARKK YoNyr, roe npegoctaenaqme yemyr MKT aaemcur ot
BHELWHErD NoCTABWMKS YCNYT WAM ADyTod opraduaayky, yHacTBYIOWKE 8 LUENOYKE NOCTAB0K, HanQHmMeap,
NOCTABWHE JaHHBE MO QGUHHIHCOBEM DEIHEAM, NOCTABWME TENSKOMMYHUEALKMOHHLE YCIOYT WK NoCTABWME
WuTepHeT-yonyr.

5.4 PeaynbTatel W Beirogkl TMKTOHE

Beirogw adeextienod FTMKTOHE ang opradkaagdil cocToAT B TOM, 4TO Opradkagauus;

a) NOHAMAET DHUCKK N0 OTHCWEHMKD K HENPepuaHacT YenyT MKT 1 dx yAIEWMOCTH,

b} onpegenseT NOTEHLMANEHLE BAWMAHKE OT Hapywexus yonyr VKT,

C) COOBHCTBYET YNYYLIEHKD COTPYOHUYECTRER MENOY DYKOBOOMTENAMA BUIHECa W NOCTABLMEAMK
@f yoryT FIET (BHYTREHHAMA M BHEWHAMIA),
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d) pasenBaET W NOBLWAET HOMOETEHTHOCTE cBOogro nepcodana MET nyTes QessoHcTpauHi
HAOGWHOIID  PERATWDCRAHKA NOCPROCTEOM  NPOBEOSHWA  TPEHWMPOBOK 0o nnadaw  obecnedqednn
HEMNPEDLIBHOCTA DHUIHEca U TECTHPOBaHKA Mexaduamos TMETOHE;

) obECNEYHBaET BeICWUEMY PYROBCOCTEY YEEQEHHOCTE B TOM. 4T0 OHO MOKET PacCHMTHBATE Ha
IAPAHEs ONPeAeneHHBE ypoBrK yonyr MKT 1 nony4arte afessatHyn NoooepsEy @ CpeacTesa cooSWweHA B
CNYHEE ABAPHM,

fi obecnedrBacT BLICWEMY PYKOBOOCTRY YEEPEHHOCTE B HAONEWAWEM COXDAHEHHH YPOBHA
HHDODMALWOHHOR Be30NacHoCTH [EoRdMaeHLWANBHOCTE, UENOCTHOCTE W JOCTYNHOCTE) NPM 00SCnedeidi
CTROMOMN CNegoBaHHda NONHTHESM KHOODMAUKOHHOR DEIonacHocTH,

Q) NpedocTaenAeT OoNONHWTENEHYH YEEPeHHOCTE B CTpaTervd obecneYesrds HEeNpepoiBHOCTH
DHaHecsa, COALIBAA MHBECTHUMK B HHQOPMALUAOHHEE TEXHONOMMM ¢ noTpebHocTamu  Guadeca K
obecneduean awnty yonyT FMET Ha COOTEETCTRYRILEN YROBHE © YYETOM KX IHAYHMMOCTH ANS OpraHE3auUmMm,

h) wocnoneayeTt pedTabenemee yonyrm MKT, a e yonyrt © HEOoCTaTOYMBRM MMM YpE3siepHbImM
prHaHcHpoRanKess, GNarofaps NOHAMAHWE YPORHA J8BACHMOCTIH OPradHdaauqys oT aTdx yonyr MKET w1
XAPAKTEDA, MECTODACTICNOMEHWA, BIAMMOIABHUCHMOCTER W HCNONEI0BAHWA KOMNOHEHTOR, COCTABNAOWME
vy FIET,

i} MOMET YNYHWATE CBOK PENYTAUWK B OTHOWEHKK NPEQYCMOTPMTENBHOCTH W 3D MEKTHBHOCTH,

i1 noTEHUWMAanksHO NoNyH3seT KOHKYDeHTHOS npedMywecteo Gnarofaps npogeMoHcTRMpoSaHHor
CNocoBHoCTH  obecneYkBaTe HenpepelBHOCTE  BUIHECE KW NOOGeDHMBATE NPELOCTARMSHKEE YOOYr K
NPOOYKTOE BO BOEMA HAPYLLEHHA, K1

K} NoHWMAET 4 JOEVMEHTHRYET OMHOAHKWA NDHHACTHRIX CTOPOH, WX CBAJL © yonyramid MIKT W Mx
MENCNBEI0BAHKME.

Takwu obpazon, TMKTOHE ocbecnevkeasT AOCTOBEDHEA cnocoD onpedeneHda cTatyca yonyr MET
OpraddIangMe B NOAQEDMKE &8 ULened oCecnedends HenpepeBHocTA DHIMeca, pAcCMaTpHEAR BONPOC
«Cnocobua nu wawa WET pearvposate?s, a ve «HAenaeTtca nu wawa WKT BeaonacHoi¥e.

5.5 Yeranoanenwe THKTOHE

MAKTOHB, sepoatHo, Gyper Gonee adupekTHEHoR 1 peMTabeneHoR, KOrga oHa cnpoerTpoBsaqa W
BCTpOEHa B yonyrd MIKT © camoro Wadana, kak Yacte cTparerdd TWMIKTOHE, nopoepsweaioweld Uenm
ofeCnEYeHHA HENPEPLIBHOCTY BHaHeca cpraHyaauny. 270 obecneynT YERDeHHOCTE B TOM, 4To yonyra KT
OyayT nydlle coagamsl, MyHwe NoHATE 1 Gonee yoToldMes. Mamedenne FTHARKTOHD MomeT ObiTe CROMHON,
Bbli2HBAOWER HADYIWEHAA ¥ DODOTOCTORALLEN 33 Mas9e.

Jprasyaagma gomeda palpafateieaTs,  peanyanisBaTts,  NO40epsMBaTE W NoOCTOAHHO
COBEPWEHCTRORATE  COBOKYNHOCTE  OOKYMEHTANEHS  SROPMASHHLIX  NPOUBCCOB,  KOTOPBLIE  ByayT
nogfepsHeate FTMKTOHEB.

ST Npoyecchl QOMmEHL obecnedueaTs YEEPEHHOCTE B Tos, 470 ueny THMETOHE Yetko nanomeHs,
NOHATE ¥ 0BEOEHE 00 CEEOEHKA, 8 TAKKE JeMoHCTOHPOBETL JAWHTERECOBAHHOCTE BRICILEND PYKOBOASTEA
B MTMETOHE.

ProyHok 5 rpadsveck NpeqcTaenaeT BHgel QEATENBHOCTH, NPOWMCROOALLME HA PaINWYHLIX 3Tanax
obecnedeMda THETOHE.
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5.6 Henonwaoeanke wnkna «Mnanuposane-OcywecreneHue-Nposepra-Nedcrener ana
yeTaHosneHuA FTMKTOHB

TMETOHE npeanonarasT codfjadde B Opradydiauqis NpoUeccor paspatoTkd M CORGPLUEHCTBOBAHMA
gmoyeskx anemedtos NTAKTOHE (om. 5.3), 4Tobel NOBLICHTE WX CNOCoOMOCTE PEATMPOBATE HA HADYLIEHHA
MoBore  BWoa, BENOYaA  MEHAWWESA CUTYaUMK  DPUCEa, NOCDEACTBOM  WCNONLICBAHWA Nogxoga
ulnaHvpoeaHKe-JoyWecTeneHde-Npopepia-JeidcTaxes . Ha pucyHKE 5 rpaddYeckd NpeacTasneHsl BrOb
OERTENLHOCTA, MPOWCEOALME Ha painvbHex aTanax [METOHE.

5.7 OBAIaHHOCTA PYKOBOACTEA

5.7.1 PykoBoAlan ponk W 3aWHTEPECOBAHHOCTL PYKOBOACTES

Yroge nporpasua TMETOHE Geina adpekTHEHON, OHa O0mEHa BelTe NPOUSCoOoM, MNONMHOCTRE
HHTETPHDCBAHHEM C YNPABNEHHECKOR OEATENBHOCTEID BERXHErD IBEHa OpraHMIauMK, oa0GpeHHEI ¢
NogOepEaH B BeiCUMM pykoBodcTEomM. [ng noggepskn 1 Mmedegmmendta nporpamssl THETOHE moxeTt
noTpelosaTecAd PAL CNEUManNMCTOR © NPaAKTHYECKHM ONeToM B obnactd TWETOHE W nepcosHan gpyrix
BEOYIWME HANPABNEHHA JeRTENLHOCTH W cnykb. KonwyecTeo pecypoon, Tpebyembx ONA NOLASDWEN TAKoH
nporpamiel, Sy0eT 38aBHCeTe OT BENHHUHE H CIOMHOCTH OPraHHIaLHI.

5.7.2 Nonutuka TMKTOHE

Oprankaaurs JoNHHa HMETE A0KYMERTANLHS odopMnerHyio nonyTeky TAKTOHE. NeppoHasansyo
ATO MOMET BbiTe BLICOHOYROBHEBRIA QOEYMEHT, YTOYHASMBR W PACWHDASKMLIA MO MEQE JOCTHHMEHHA
apenocTid Bcers npougcca [TWMEKTOHB. Monkrrga aomeda perynApHo NpopepATecA W CoOHOBNATECA 8
COOTBETCTEMK C© NOTREOHOCTAMK CEMaHMIaLMY M QOMEHE COMMacoBLBaTeCR © Gones oOlWMpHLIMK LWEnamW
MBHEDHMEHTA HENPEPLIBHOCTH BUIHECA ORTrEHMIALMK.

MNondteka TWKTOHE pgonseda NpegocTa@naTe Opradd3audd OOKyMEeHTaneH0  OhopMNSHHB:IE
NEMHUKNBI, K BLINCAHEHHID KOTOPLIX oMa OYyOeT CTPEMMTBECA W N0 KOTODbLIBM  MOMET WIMEDATLCA
spderTHaHocT: TMKTOHE. NonyTHEa AomsHa:

a) YCTAaMaBNMeaTs W SEMOHCTOHPOBATE 3aWHTEDECOBAHMOCTE BRICILEND DYROBOOCTEA B NDOTpamM e
MKTOHE;

b} BEMOHaTeE yend TAKTOHE opradivaad i MNK CoaiNaTeCcA Ha HAX,

¢) onpegenaTe obnacte npumadeda TMETOHE, rnpoyan orpaiiYeHHa W MCKNDYeH K,

d} yTeepxoaTecA M Q00pPATECA BRICLUMM PYEOBOOCTEOM,

) ACROOWTLCH OO CBeOEHWMA COOTEETCTEYIOWLNY BHYTREHHHX M BHEWHHY NEHYACTHBIX CTOPOH,

f} onpegendTe K obecnednTs ONA COOTRETCTEVIOWMY CTRYETYD ACCTYNHOCTE PECYPCOB, TAKMX Kak
SIOOMETHRIE CPEOCTES; NepeoHan, HeoBxoOMMsIR ONA OCYILECTRMNEHWA OEATENEHOCTEN B COOTBETCTEMM
nanuTyEsE [METOHB, 1M

g} nNoopeprartecAd MNPOBEQEE YEpesd JannaHvpoBaHHBIE HAHTEpBank BPEMEHW W B Chydae
BOAHMKHOBEHWA IHAYMTENEHBY WAMEHEHWA, TAKME KK WIMEHEHHA BHEWHER CReabl, HaMEHEHWA BraHeca K
CTPYETY Rl ORraHMIaLHA.

6 MNnanupoeanne TMKTOHBE

6.1 Obwan nadopmaymna

OCHOBHOH 330348l 3Tana NNasHdpoBaHEA RAEMNABTCA YCTaHOBNEHKE TpebopadKid roToeHOCTI MKT
CRTAHHIA AN, BTSSR

a) crparermo FTMEKTOHE w nnas MAKTOHE, Tpebyemuie gna nogoepssn Guadeca, aakoHqse (1. e,
CCHOBAHHEIE HA 38K0HE] HODMATHRHO-NDAROBRE TReDoRaHMR, CBRZAHHLIE © onpedencHHoR chepoi
OEATENLHOCTH ¥ JOCTHHEHWEM LWENek 1 33034 HENDEPHBHOCTH BHIHECA OPraHM3aUMK, 1

B} kputepuy abpEKTHEHOCTH, HECDXOONMEIE ODTaHMIaAUMK ONS MOHWTORAKIE CTENEHA MTOBHOCTH
VKT, koTopaa Tpelyetca AnA A0CTHEEHWA 3THX 33084 1 LEMEM.

6.2 Pecypci

6.2.1 Obwan vHipopMaLMa

B pameax non@THKEW OpraHddiauuA Jonsua onpefdendTs noTpedHocTe B nporpasse THARKTOHD,
HEXoaA WA oBWMx Lenel MeHeIHMEHTa HENPepRIBHOCTH GHIHeCE, a Takse CnpeieniTe W obecneduTh
pecypcbl, HeoDXoOWMEBIE ONR YCTAHOBMEHWA, PEANWIALWH, QYHEUAOHAPOBAHKMA W NOQOSLMEA  TaKoH
nparpamus FTAKTOHE.

OomneHs oNpeOenATecd W JOEVMEHTHPOBATECR CBAIAMHee < TWEKTOHE ponu, obDRaadHocTH,
EOMNETEHTHOCTE W MONHOMOYHA,

Bricles pyKoBoacTEO O0MKHO:
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A) HAIMAMMTE AN NPESNoEMTE NUUD © COOTEETCTEYIOWWM DOMEHOCTHBIEA NONOHEHHEM W
ABTOPMTETOM ANA HECEHWA OTEETCTEEHHOCTH 33 NONKTHEY KM peanvaayws THMETOHE; 1

Bl HAIHA4WMTE OOHO MMM HECKONBED KOMNETEHTHBLIX MEL, KOTODBIE BHE IARMCHMOCTA OT AQYTHY
cBAIAHHOCTER  OCNKHE  PEeanKiIdas8aTs o NoAOepsMEATE cdcTemy  medegsmenTta [MKTOHE, wax
ONUCLIBARTCA B HACTORLLEM CTAROADTE.

6.2.2 KoMnaTeHTHOCTE Nepcoxana, obecnevynpawera FTMKTOHE

CpraMaauna 0onsHa oBecneqdnTs YRepeHHOCTE B TOM, Y4TO BECh NEepCOoHan, HOTOPOMY NoDyYeHs
ofAzauHocTi, cofAzadkee © FTAKTOHE, Gein KoMMeTeHTEH B BeINONHEHMK Tpebyeukix 1anad. Mogpobwes
chM. B 721,

6.3 OnpegenaHde TpeboBaHKA

6.3.1 OBwan uHPopMaLKA

B pamekax nporpasmel MHE  opradvaaguA  gonmeHa  onpedendTe E3aTeropus CROoMX BUgoB
OEATENBHOCTH B COOTEETCTBHKY & WX NPUoODHTETaMK OnA obecnedelHna HENPEPBBHOCTA (Kak onpeneneHo
AHANMIOM BNHAHKA Ha GHIHEC) 1K ONPEJENWHTE MHUHHMANEHBIR YOOBEHE, HA KOTOPOM ACITEHA BENOMNHATLCA
KA#Oa8 KPMTUHECKAR JEeATENLHOCTE NoW @8 Bo3chHoRNeHHK. Bricluee pyrOB0OCTES QOMKHO Cornacosate
TPEBoBAHKMA  HENDEPREHOCTH  BWIHeCa  COPraMdIaunHd, Woxods W3 KoTopeix  ByOeT safjado  Bpems
poccTaHceneHdA (3BB) W 3agada Todka eoccTadoBnedds (3TB) Ans MAHWMANLHOA Uend obDecnedeHna
HEMNPEDLIBHOCTA GuaHeca (MUHB) sa npogyeT, yonyry Wnd Bug JesatencqocTd. 370 3BB saduHaeTos
MOMEHTE BOIHWEHOBEHWA HADYLLGHHWA A0 BOCCTAHOANEHWA NPOGYETA, YENYTW MW JeATanbHOCTH.

6.3.2 MNoHuMaHWe KpHTHYECKMXE yenyr WKT

CylwecTeyaT Uenelid pag yenyr VKT, koTOpblE MOTYT CHMTATRCS KPUTHHYECKMMK 1 HEOBXO0 MBI
anA obecnedeHiA BOCCTAHORMNEHMA. [NA KasgoM M3 ITHE kpUTHEeckds yonyr FIKT gonweel OelTe 3a0ade K
OOEYMEHTANBHD 0DOpMNeHE J30aHHOE BDEMA BOCCTaHOBENEHWA [3BEB) 1 3agaHHbIe TOHKK BOCCTAHOBNEHKS
(3TE) o0nA muHmMane o yens obecnadesna Henpepeiadocti Gradeca (MUHE) yonyramn MET. {310 momeT
BEMIDHaTE TakMe ACNERTH NpegocTasnAerblx yonyr KT, xag cnys0a TexdWd€eckon nognepsrd.) 3BB
kpuTdeckrs yonyr MKT Hedamesss By0eT aHaqdTensHe Medblwe, 4em 2BB HenpepbiBHOCTH GHIHECca.
[Crd. NpMNoNEHUe A rOe NpUecIWMTCe OeTansHsR pasbop 3BB « 3TB.)

CDpradyiag|a gon#Ha CnpedendTe § DOKYMEHTANEHD OfOopMATE CROW KPUTHYeCKHE yonymd KT,
BEMOHAA KRATHME ONWCAHWA W HAIBAHKWA, 3HAHYMMEIE DA 0Pradkzaumy Ha YpoaHe NoNeAceaTensa yonyr. J71o
obecneddt obwes nodkMadne yonyr WKT nepocodanc, WMewyi oTHoweHwe K Buawecy W MKT, Tak kax
OnA OOHOA | ToH we yonyrd KT mMornyT HCnone30Batech pajdble Haipawka. OnA kasnod nepeHucne ol
kpuThdeckoRl  yonvrn MET  secbxogumoe  onpegennTs NOASEQAMMBAEME S0 NPOOYET  WNW  Yonyry
OPFaHKIALAK, ¥ BRICLWEE DYKOBOASTRED JOMKHO CornacosaTte yoeryri FIKT 1 cEAZaHHBIE C HUME TREBoBaHKA
MEKTCOHE.

INna gawgod onpegensHdHoi 1 Cornacosanioln KpuTrseckoil yonyrv MKT gonsde GeiTe onucade 1
OOEYMEHTHROBAHL BCE KOMOOHEHTE KT B Wenoqss NOCTABKK yOoNyrd, NOKAsEEaA, KaKdK 0Gpaios oHK
KoMDY PUPYIOTCA MNK CBAILBANTCA ANA NPpeaocTaeneHWA Eanaoi yonyri, Jomeusl SkiTe OOKyMEHTAMNEHO
ohopsneds koHdurypadni Kak obkdHoR cpelel noctaskn yonyr MET, Tak W cpegbl NOCTaBEW yonyr
oBecneqHeHHA HenpepelBHOCTH FIKT.

Ona kaxgol spuTwdecscil yonyre WMET Texywwe eoamoxuccTi obecnevednA HenpepeBHOCTH
(HANPUMED, CYWECTEOEAHME SOWMHOR TOMKW OTEa3A) cnedyeT NepecMarpreaTte o NpoduNaKTHEeckor TOHKKM
IpEHAA, 4ToDE OUSHWTE DHCKKM NDEPRBAHWA WK YEYOWEHKA Yoryr (OUSHES MOMET BbiTe NEEANDPHHATE Kak
YyacTe ofwed ouenks prucka B8 MHE). CnegyeT Tamke MCKaTe BoIMOMHOCTH NOBLIWEHKS YOTORYMBOCTH YonyT
MKT 1, TakkuM 0BpaszoM, CHUMEHWA BepOATHOCTA M (MNK) BNUSHWA HADYIIEHWA YCNyr. 370 TAKKE MOMET
NEWOaTE SONBLLIEE IHAYEHWE BOIMOKHOCTH DAHHErD obHapyEeHds HapyweHniA yoryT VKT J peariposadis
Ha HHX. CPraHd3auna MoHET NPUHATE PEWEHWE, 8CNK CYWecTEYET DHaHec-0G0CHOBIHWE OTHOCHTENEHD
BNOWEHWA CREACTE B YETAHOBNEHHLIE BOIMOMHOCTH ONA NOBLIWEHKA YCTORYMBOCTI yonyr. Takan oueHKa
PHCKA YCMyT (KOTORAA MOMET CTaTe HACThEI0 ODWER CTRYKTYDE MEHEIHMENTA PHUCKE ORTaHMIALMA) MOMET
TACKE NPHBECTA K YTOYHEHWK BW3sec-oS0CHOBAHWA ONA PAclUMpEHHE BOAMOMHOCTEN BOCCTAHOBNEHKA
oy FIET.

6.3.3 OnpegeneHie PacXoMOeHHH MeMOy BOIMOMHOCTAMMA obecnedeHWa roToeHocTH MKT M
TpeGoBaAHWAMK HENPEPLIBHOCTA GHaHeca

Ona Kawoold EpuTddqeckod yvomyri  WET  cnegyeT CPaBHMBATE  MCNOMNBIYEMBIE  MEXAHAIMLI
ofecnedeHda roToaHocTd HMKT, Takke kak npedynpesdeHie, MOoHMTODHE, COHapyHeRnE, PEaripoBaHne K1
BOCCTAHOBENEHWE, C TReBosanaAmMK HENPEPLIBHROCTH BMaHeta W QOKYMENTUDORATE NKGHE PACKOMIEHWA.

Bolclues pYKOROOCTES ACNWHO BeTe NpOMH@OpMUpoBaHs o MODEE PAckomOeHWax  Memdy
EPMTHHECKUME BoasomHoCTAMA THKTOHE 1 Tpefoeannami Henpepei@HocT Dnaneca. Tasme packoddenna
MOTYT YEKAILIBATE HE DHCEW W NOTREBHOCTE B A0NONHWTENBHEY PEcYEeax anA oBecnaYeHda YCTORYHBOCTH 1
BOCCTAHGEMEHWA, TAKKY KAk

a) NEpooHan, BEN0Yan KONWYECTED, HABLKW KW AHAHKA,
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b} nomewesda ana passewedus coeacte MET. HanpuMep, MalwmHHLA 3an;

C) NoONoeDHUBAKIWLAR TEXHONOITKMA, annapaTtypa, 0GopyooBaHHE W CETH {TEXHONOINAAY,

d} MHPOPMALWOHHBEE NPHENAOHEIE NPOTPaMME 1 B33 JaHHEE,

e} pacnpegenarie GUHAHCOBLIX MNK BIOOMETHEX COROcTE, K

f}  BHEWHHE YCNYTE W NOCTABWMWKN (NOCTaBM ).

Briclies pyHOBOOCTED OOMEHD OQO0pMTE OnWcadwA yonyr WMET. QokyMedTansHo ofropneHH b
NepeYets KpHTHYeCRMx yonyr WMET o prcki, CRAIAHHLIE C YCTAHOBNEHHBIMH pPACKCHOSHWAME MEsOY
EPATHUECEMMA BO3MosHoCTAMIA THEKTOHE o TpeSoeadnAmME HEnpepelBHOCTH Brakdeca. B cooTRETCTBYIOLLMY
CNYYARK 3TO QONHKHO BKNKHAaTE 00000EHHE HOEHTADHUHDOBAHHLIX DHCKOE. 3aTeM J0MNHHE HCCNeqoBaTECA
BADHAHTEl PEWEHWA BONPOCA, HACAKMUETOSA YCTAHOBNEHHBIX PACKONMOEHHA W pWCKOB, NoOCDeacTBOM
onpefgensHda ctpaternid MAKTOHE.

6.4 Onpegenedve eapuanToe cTpaternn MTMKTOHE

6.4.1 Obwan vHipoprMaLMa

Crpaterdn TMKTOHE gon#Hed onpegenaTe NOOX04E K pEann3augne HeoDxoguson yoTORHMBOCTH,
YToGkl  BEOQMNMCE  NPHUHUMNE  DPEOYNPERASHHE WHUMOeHToR,  obHapysedHud,  pearndpoBaHuA,
BOCCTAHOBNEHKA M BOICOHOBNEHKHA,

HeobxoduMo OUEHWBATE NONHEIA CNeKTp aapkaHTon crpatervid TMKTOHE. BubpavHsle cToaTerds
OOonN#HE BelTe cnocob el NOANEEEHEATE TREBORAHKA 0BECNEYEHKA HENDEPEBHOCTH BHAHECA OPraHMIaLHMH.

Mpw paapaboTie CTRPATEMHH ODTaHMIALKA QOMNKHE YHHTRIBATE DEANUIALMI0 H TEKYLYK NoTReDHOCTE
B pecypcax. MoweT OwWTe 3aknO4YeH JOTCEOD © BHEWHKMK NOCTABWWEAMK O NEPeOoCTaaNeHnn  yonyT
CRELUMANKMETOR W NEPEOaqe ONBITA, HT0 HIPAET BAXHYIO POME B NOOQEDWKES CTRATEMHH.

Crpatersa THWMKTOHE ponssa GwiTe OgocTaToddws rebKoA, 4ToDel yOOBNETEODATE  Da3HbM
cTpaTerdsM GUaHeca B YCNOBWMAK DbIHOYHER OTHOWEHKA. Kpome Toro, CTRaTEMA JONHHE YH9UTLBaTh TakMe
BHYTREHHEE OFDAHKYEHWA W PakTODEl, KAk

a) DeogweT,

b} pocTynkocTe pecypcoB;

C) NOTeHUWaNEHLIE 3AaTRaTH W BeIroakl,

d} TEXHONOrMYeCHMEe OrpaHHYeHka;

2} roToaHoCTE: ODTaHM3aUL MK DHCKOBa T,

) cywecTeyiowan cTtpaterds TMETOHE opradiagacgidn; «|

g} HopmatwEHee obAzarenscTea.

6.4.2 BapuauTkl cTpaTerdn TMKTOHE

Opramkaaurs  AoM¥Ha  paccCMOTDETE CIEKTD BapHaHToR  Ans  ODecrneqdedHds FOTOBHOCTH K
HHUMAOEHTAM CBOMX KpUTHYeckux yonyr WET. BapkadTel QONH#HE yHATBIBATE YOHMNEHHE 3AWWTEL H
YETORYHBOCTH, a Tawke cbecnedeHde BoIoGHOBNEHKA W BOCCTAHOBNEHWA NOCNES HEIANNAHARPORAHHOMND
HADYLWEHKR W MOMYT BKMNKYATE BHYTDEHHWME MEXAHWIME, YCNyrd, NPpegocTasnAemse ODraHWIaLMel, M
YENYTH, NPEOCCTARNARMER HABHE OOHCM MW HECKONLEAMK TDETEHME CTOROHAMM.

BapdakTel OOMMHE YYMTEEBATE PAINHHHBIE  KOMOOHENT, HecBxogdmele gnAa  ofecneqesudn
YEESPDEHHOCTH B HENPEDLIBHOCTH ¥ BOCCTAHOBRNEHHM KpUTWHeckWx yoryr WKT. TMETOHE mMowmeT GbiTe
OOCTHIHYTA PA3NHYHbIBA CNOCOSamMe, W CNEgyeT NOHHHMAaTE BO BHHMAHWE ONWCAHHEE B 5.3 anNemedThl
MKTOHE.

6.4.2.1 HaBLIKKW W IHAHKA

Oorannaauna JonsHia onpedennis CoOOTEETCTEYIOWWE CTRaTerl Ona NoA0epMEH OCHOBHEIX SHAHWRA
W HABLIKDE B oTHOWEHWA MET. 3710 Mo®eT Takse pacnpocTPaHaTECA Ha NepeoHan NedpAq-uKos 1 Opyrkx
NOMHACTHEIY CTOROH, 0BNAa0anwMy: ODWHOHEMKY CReUMANSHSEIME HABLIKAMH W 3HAHWAMH, CBRIAHHLIMK C
WEKT. CTparerdd 3al|Tel AW o0ecneveHiA TAKME HABRIKOE MOTYT BEMIOYaTE!

a) AoKYMEHTWDOBAHKE CNocoba BeINONHEHMA KpUTHYackA yoryr MET,

b} paiHCCTOROHHKMN NOOroToaky nepcoHana FKT | nogpAdq«Ece Gna noBbilWeHWA HabsI TOHHOCTH
HABLIKOE,

C) paifensHHe OCHOBHEIX HABLKOBE ONA CHAMEHWA KOHUEHTDALMK PUCKa [3TO MOMET NPHUBECTHA K
DMIMUECKOMY DAIOENEHMD NepooHana, oGNagaiilers OCHOBHLIMKM HABBIKAMK, KNH K oDechedeHr
YEEPEHHOCTA B TOM, 4T HEOSXOOMMEIMK OCHOBHEIMA HEBKSMK 0BNa0asT HE SOUH YenoBek);

d} COXpAHEHWE IHAHKK M YyNDABEMEHKE IHIHAAKMM.

6.4.2.2 MNomeweHuA

B CcooTBeTCTEMM © WOSHTAGHUWDOBAHHEIMK DHCKAMKN  OPraqdqIauyqA  Qonssa paipafaTteeare
CTpaTETHK, HANPABNeHHLIE HA YMEHbLEHHE BMWAHWA HENDUrOOHOCTH ODbYHEE noMewedwd MKT. 3Jto
BAOHET BEMKOHATE OGWH MNKM HECKONLRD CHeayow«x dakTopos:

10
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a) ansTepHATHEHEE MOMEWEHHA (NNCWANKM) B PAMEAX OPFaHM3aUMM, BENOYA8 NepeMeweHse
OpYrdx BHAOCB QEATENLHOCTH,

b) aneTEpHATHBHEES NOMELWEHKS, NPEOOCTARNASMEIE OPYTHME OpraH#SaELHAMA;

C} aneTEPHATHBHEE YCIYyTH, NPE0ocTABNAEMEE CNEUHANNCTamMKM TRETLER CTODOH,

di paboTa gosa Whk Ha GPYTAE Y DAnNeHHRE NNOWaIkax;

£) OpYyrHe CornacoBadHble NoaxoaamMe pabodue MecTa;

f1  HCNONEIOBAHWE AMNbLTEDHATHEHON pabodel CHMisl HA YCTAHOBNEHHOA NNOWASKE, 1

0] aneTEpHATHBHEE CPpEOCTEA, HOTOPBIE MOMYT OblTe TRAMCNOPTHDORAHE Ha NROWADKY, roe
NPOWICLWAD HADYLWEHHE, W KCNOMNLI08aHel 4nNA COECNEYe WA NDAMON JaMEHB HEKOTODBIX M3 33TROHYTLIX
pHaMHECKNE aKTHEDE.

CTDATEMMA B OTHOWEHKK NoMeleHdi VKT MOoryT JHAYHTENBHE PaiNuHaTeCA, MOMET GeTe 0CTYNeH
pRO BADHMAHTOR. PaiHble BAOE WHUMASHTOR MMM yIpod sMoryT TReboBaTe PpeanMaaukdy MHOMMY CTPaTerHi
(nogxon «ewbepy W cMewais), KOTOpLIE B 4acTHoCTH ByayT CNpedenATecA BenuYMHON, LWWPoTon
OEATENBHOCTH, MECTONONOKEHHEM, TEXHONOTHAMK, BOHETOM OPraHa3auMe ¥ 7. 0.

Mps paccMoTpeHWH BONPOCA WCNONEICBAMKUA ANLTEPHATHEHBLIX NOMEWEHHR HYKHD NPUHAMAaTE BO
BHWMAKKME cregyiowes;

a) SeaonacHOCTE MNoWaaxH,

b} gocTyn nepcodana,

c) GNWACCTL K CYLLECTEYIOWIME NOMELIEHKAM, K

d] OOCTYNHOCTE.

6.4.2.3 TexHonorua

Yeryri FIKT, o7 KoTOpBIX SABWCHT KDHTHYECKAA DeATEN:HOCTE BraHeca, JoNMHE CTaTe JOCTYNHBEIMA
00 BOAOSHOBNEHHA JABMCALLEN OT HHX KPWUTWYECKOH JBATENEHOCTI Duadeca. Takku oGpaiack, TpedyioToa
peweHAA, CDECNEYMBAKWKWE VEEDEHHOCTE B  O0CTYNHOCTH  NPWENAgHBX  NPOMDaMsM HE  DOIgHEE
ONPELEneHHEX BOeMEHHEEY CPOKOB, HANPUMED, 3A03HH0I0 BPEMEHW BOCCTAHOBNEHKA, ONpeaensemMorg 8
paMEax aHankaa BAMARKMA Ha GWaHec. TexXHONOrMYeckkns mnatdopMbl @ NpAENaOHoe  NROorpasmMHoeE
obecneYyeHHe QomeHsl OuTE yoTAHORNEHE B CPOKK, TRelyemMble OprasMIaUmnen B Uenos.

TeEXHONOTHAM, NOOOSEHWBAKWIAM  KpHTHYecEMe  yorymd  WIKT, qacto  TpebByvioTea  CROMHER
MEXAHHIMEl GDECNEYEHNA HENDEPEIBHOCTI, Tak 4TO Npd beiGope cTpaTterdi TVIKTOHE Hy#®HO YHHUTRIBaTE
CIE Oy HWLEE

a) 3BE w 3TE oma kpurtidecks yomym VKT, nogoepseanyy KPUTHYECKWE BUOB QEATENBHOCTH,
HMoeHTuduLKposar iele MHE,

bl MECTONONOHEHWE W DACCTOAHWE MEHOY TEXHOMOMAHECKKMK MNoWaakanmiA;

C)  HOMWYECTRES TEXHONOMMYECKMX MNoWANoK,

dl YOaneHHsR J0CTYN K CHCTEMaNM,

2) Tpebosauws oxnamgeHus;

fi  TpeboBaHHA IHEProCHADMEHHA,

0] HCNONEIOBAHWE HeoDonyHHBaeMEBN [TeMHBIX) MNOWaI0K B OTNHYWe o7 MWNoWagox o
NEpCoOHANoM;

R} TENEKOMMYHAKILWOHHAR CEBAIL M DEISDEHAA CHEMA MAPLWDYTHIALMM,

i} XapakTep BOCCTaHOBNEHWA nNocne oTka3aa (TpeGyeTca Nd  py4YHoe BMewaTenscTao  ans
AKTHEAUMK anLTEpHATHEHLIX cpaeacTe FIKT WM 270 QOMEHS NEOWUCACoWTE aBTOMaTHHECKN),

i1 ypoBeHL TReGYeMOR aaToMATHIALNA,

K} yCcTapeBaMve TEXHOMOTWAL |

[} BOIMOMHOCTE CBAIM C NEHBMNEYSHHBIM NOCTABLIMEGM VENYT M GEYTHE BHEWHWE KaHaANBl CEAIN.

6.4.2.4 DavHbie

KEWTHYECKan QEATENEHOCTE GHIHEca MORET, KPOME TOMD, 33BHCETL OT NPEegOCTABNEHWA HOB2AWMX
MM NOHTH HOBEHWKE AaHHels. JonkHel ObiTe paspaboTaHsl CEAIAHHEIE C KPHUTAYECHON O8RATENLHOCTBID
DHaMeca  pelweHdA No  ODecnedqeH o HENDePHBHOCTM  O3HHBEX ONA  JOCTHMEHHA J3gaHHOR  TOWYKKH
poccTaqoanedna [3TE) kaxgol kpuTHYeckol geATensHoCT BHIKHECa OpradmuIanmmn.

Bribpamucie  BapuadTel TWMETOHE nonsde:  obecnedueaTe  YBEEDEHHOCTE B NOCTOAHHON
KORBPUOEHUHANEHOCTA, UENOCTHOCTH B QOCTYNHOCTH KPHUTHYECKHY QaHHER, NoOLEpMHERIOWHX KDHUTHHECKHE
BHAOEl geATeneHocT (oM. MCOYM3K 27001 » MCOIMAK 27002).

Crpaterdd MAKTOHE W xpaseHa 0addelx O0ONMKHE yOOBNETAORATE TpebobBaHdaM ofecnedye s
HENPEQLIBHOCTA GUIHECd ORraHH3aLMH H YU TLIBATE CNeayowHe DaKkTopu!

a) Tpebomanua 3TE,

b) wak obecnesrBacTca GEIONACHDE XPAHEHKES JAHHEBIK, HANDHMED, OMCKS, MArHATHOR NeHTE WMNK
ONTUHECKSTD HOCHTENA SaHHblx. JOM#Hb CYLWECTEOBATE COOTEETCTRYIOWWE MEXAHWIME DPEIEDEHOMD
KONWPOBAHKA W BOCCTAHORMNEHMA ANA  0Secnededds yRepeHHOCTM B Ge3onacHOCTH  JaHHbX KW B
DEANNAcHOCTH CREdR:
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C) rog XpaHKuTCA W KyOa TPAHCNOpTHRYEeTCA WK nNepedasTcs  MHDOopMauWa, paccToAHWE,
MECTOHAXOWOEHWE, CETEDLIE COBOMHEHHA W T. 0. (HA NNOWAOKE, BHE NACLWAARH UNK ¥ TRETLER CTODOHE) W
CKHOASMBIE BEPEMEHHEE CPOKM GNA NOKHCKA PEIEDEHLIX HOCKTEMNEH JaHHbIX, |

d} BpEMEHHLIE CPOKM BOCCTAHOBNEHKA, ONpelenAemMEe cbemMoM JaHHEE, CNoCoGoM MK KpaHeHHa
W CNOEHOCTEH TEXHHYECKOND NPOUECCa BOCCTAHORNEHHA, HAPAOGY ¢ TPEOOBAHMAMK NONEIOBATEMNE YENYT K
NATEEHOCTAMKE B ODECNeYEHMH ODTaHUIALMOHHOR HENDEPEBHOCTH.,

DoropopeHHOCTE 08 MCNONBI0BAHHE JAHHBIX M2 EOHLA B KOMEUs KpalHe BaEssa. JITo MOMeT
BKNICHATE NEPE0aYy M ROCTYINEHKE HHEDODMaLMK OT TRETEMX CTODOH.

CnegyeT MOMHEATE O TOM, 4TO XapakTep, AKTYaNeEHOCTE M UEHHOCTE JAHHLIX MOryT OulTe BECEMA
£AIHOOBPAIHEIMK B NPE0ENAX SRraHHaIagC.

6.4.2.5 Npouyeccl

Mpy Bebope ceoeld crpaterdd [WETOHE oprasdzaddn OOMHHA  YUMTHEBEATE  NROUECCH,
HeobxogMMele gnA ofecnedeqHna YREDEHHOCTH B MMH3HecnocobHOCTHM aToR CTpaTerdd, BRNKYan T8, 4To
HEeoDx0OMMel GNA NPEOYNDeRIEHHA HHUMOEHTOR, OGHADYHKEHHA MHUKOEHTOR, DEArMPOBAHKA HA MHUHOEHTEI
W BOCCTAHOBNEMWA nocne Geactewa. OpranMiadus TakKWe AoEHa yCeTadHaendeaTs Mobwie SarTopol,
HeoBxogMMele 0nA 3PEeETHEHCHE PeankaaUmdd aTHE OTOENbHBIX NPOUGCCOR, HANDMMER, COBSKYNHOCTE
OCHOBHBIX HABBIKOB, KPWTHYECKME OAHHEE, OCHOBHBE 3MOEETHEHLIE TEXHONOMMH WK KDHTHYeCKoe
oGopyooeaHMe CpeIcTEa.

6.4.2.6 MNocTaBLHMKK

Oprankaaunks JOMEHa yCTAHABENWEATE W JOKYMEHTHDOBATE  BHEWHWE  OTHOWEHHA,
nogiepsmreaowre npegoctasnadme yonyr WKT. W npeanpuHrsMars agerBaTHeEe Wwark no obecnedeHmns
YEGPEHHOCTH B TOM, YTO EpHTHYECKoS 0D0DYQOBAHWE ¥ YEIMYIM MOMYT NpedocTaBNATECA MX NOCTABWMKAMH B
JapaHes oNpegensHHble W COMACOBAHHLIE BOeMeHHENE CROKK. TakWe JaBKCHMOCTH MOMYT CYWEeCTROBATE
OMA annaparHielx W NporpasMMHib CPELCTE, TEMNeKsMMYHEEALUWA, NPUENAOHLIX NPOrEamMm, YCnyT XocTUHra
TRETEEN CTOROHE, BCNOMOMATENBHEY YONYT W BONPOCOE, CEA3IAHMbIX © BHEWHER CLeaod, Takdx Kak
EOMOMUHOHWDOBAHKE BOAOYXE, IKONOTHHECKHE MOHUTODHHT W NHKBMOALWA NoMapo!,

CTpaTterdt Ons 3THE YOIy MOryT BEN0YaTh:

a) xpaHeHUie JoNonHATeNEHMOMs obopyY00BAHKMA W KONKIA NPOTRaM Ha JPYMoW nNowanke;

b} cornawerds ¢ NOCTaBWMKEaMK O NOCTABKS ODopYI0BaHHAA ONA 3aMEHE! B KDATHaRWKE CROKK,

C) OmICTpeId  peMOHT W (ANK)  3aMeHa  HEWCNPaEHLX  YacTell B Chy4ag HewcnpasHocTH
QGopYOoBaHHa;

d) ABOHHEE MCTOYHWEN DECYDCOR, TAKWK KaK JHEPIETHED W TENERDMMYHHKALIMK,

£) aBapdidKoe reHepaTopHoe obopYJ0RaAHWE] |

f) onpegeneHie ankTEpHATMBHED NOCTADWKKOR JaMeHE NOCTABLMKID.

Oprasmaauus JoM#Ha BENKYAaTE TpeboBadus MEHELHMMEHTA HENpEpsBHOCTH GuMaHeca v VKT B
OOrOBODEl GO CBOMMK NABTHEpaMKM W NoCTABRWKKaME yonyr. Tpadkil BeNONHEHEA JOroBODOE OOM#HE
BENIOHATE CCINKKM Ha ODRZATENECTEA KAMOOW CTOROHE, COMACOBAHHBIE YPOBHW YoMy, pearipoBaHne Ha
CYWECTEEHHBIE HHUMOEHT.], PACNpEOEneHE 3aTPaT, YacToTy NPCEEOeHA TPEHUDORCK M KODDEeKTIpYIoLME
MEDBI.

6.5 Opgotpenne

BrifipaHHeie sapHanTe cTpaterd THETOHE aonwie OeiTe NPEQcTARNEHL BLICLUEMY DYHOBOOCTEY
C PEEOMEHIALMAMK 0NA NPHHATAA DEWeHWA H3 OCHOBE MOTOBHOCTH OPraqHaaUyi PUCKOBATE K 3aTRar.

Beicwes pykoBodcTed Jon#He GoiTk YBEEQOMNEHO, 4T0 ecnd Beipaddme BApWaHTsl CTLATErMM
MAKTOHE HWe cnocobHe OTEEYaTE TPeDOoBaHHUAM  HEenpepLIiBHOCTA BHIMECcA, TO OHO MOMET ChiTk
NCHHEODMHDCEIHD O CYLWECTRYIOWMY BOIMOMHOCTAX.

Briclles pyKOBOOCTED A0M#HS BelBpate cTpaTerdd TMKTOHE Wa npegeTapneH s 8My BAPHaHTOR,
YTESDAMTE M NOGNKCATE ACKYMEHTANBHS OChapMIeHHLIE BAPKAHTEL ONA NOATEEEOSHMA TOro, 4T0 Sbing
MNOMHATE  HAOMEMALME BAPWAHTEL, W 4TS OHY  noadepssearwT obwde Tpeboeadda  obecneqeHds
HEMNPEPRBHOCTIA GH3HECA.

BrifpaHHee sapHaHTel cTpaterdin THKTOHE gonsHis:

a) NPAHHMATE B0 BHHMAHWE BEDOATHIE DACKK M NOCNeACTEWA NoBRe® e Ui,

D) WHTErPUpOBATLCE C© BuIGpDAHHLIMK CTRATEMMAMA  ODECNEYEHHMA HENDepBBHOCTH  BWakeca
COrAHWIA LM, M

C) COOTBEETCTBCEATE BRNONHEHMKD o8WMy Uened CpraHuianvy B PAMEIX @8 MoTOBHOCTH DUCKOBATE.

12

FOCT rOCTPNCOM3K 27031-2012 Crpanuua: 18/40

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-27031-2012
http://GostExpert.ru
http://GostExpert.ru

FMoOCT P MCOIM3K 270312012

6.6 Ynyywernne soamoxHocTed THKTOHE

6.6.1 MoBslueHMe YCTOMYHBOCTH

DpraMv3agna NoNKHa BEMKYNTE B CROM BRICOKOYPOBHERYIO CTRaTere ¥ nnadsl FTAEKTOHE cosingy
Ha KOHEDETHEE yAydwedna soamoxHocTelr [WMKTOHE, kotopwe TpebywTcA gnA yOooBNETECPEHWMA ea
yoTadoaneHHey Tpebonaddid TAKTOHE. Takke ynydiuedda mMoryT OeiTe OOCTAHYTE NyTEM MpHMEHEHIA
NPEBEEHTHEHEIX W KODDeKTHPYIOWWE sMep (e, 92 W 9.3) a Takee Jpyrix EOHEDETHRE MPOLScooB WK
METoAWE, KOTOPEE NPeqnarainT aferBaTHEE Deaklud Ha AHANKE BNHAHKE Ha DUIHeC OPraHviay|d 1w ee
FOTOBHOCTH DUCKOBATE.

WMHQOopMaLWo O TAKKMX NPOUSCCax M (HNH ) METOOMKAX MOMHD HAKRTA B NDANOKeHWAX B 1 C.

6.7 Kpurepuu s ek THEHOCTH roToaHocT MKT

6.7.1 OnpegeneHde KpUTepHes 3peKTHREHOCTHA

B moGol cpege MKT cywecTeyaeT MHECIO NOTEHUMANEHD CNACHLY COBLITHA — HanpUsiep, oTKaaw
annapaTtHelx CRPEOCTE, BTORMEHWA, YyrpoMaolme Se30NacHoCcTh, W T. 4. — @ OpraHdaauna gonwia BeiTe
CNOCOEHA NPOBOOMTE MOHMTODHHD YTPOZ W NOHWMAaTE, MoXeT Nd cucTera THMKTOHE anekpaTHo SOpoTeCs C
HIAMH.

Takdn obpasoM, ODraHMIaUMA A0MKHE ONQEgEnKTe KPUTERMA ONA daMepeHda 5pekTHBHOCTI
roToBHOCTH &8 MKT. Takde KpATepKrd MOoryT HCNonb30BaTecs ONA CnpeleneqHds Menasmors kaqdectsa
PEAMMPOBARKMA HA HADYLLEHWE, KAk B TephMuHax 3 erTUBHOCT, TAK ¥ B TEDMUHAX PEIYNLTATHBHOCTIA.

Kputepdd addestuedocTd THKTOHE gonweel SWTe ocHoBadbl Ha Tpebosamwax: MMETOHB, a
Tak®e Ha ofwux uenAax MHE © TOYKK 3peHqA DearvpoBadie Ha HHUMOeHTE W TReGoRaHUA obDecnede s
HEMPEDLIBHOCTH (oBpawalTece £ 8.3.1).

7 Peanuizaumna 0 hyHKUHMOHUPOBaAHWE

7.1 Obwan wHgropMaLWa

Crpaterdd MAKTOHE oonwke peandioBHBATECA TOMEKD NOCNE NONYYEHWA CAHMKUME BbICWEro
pykoBoOCTEA. © 2TOMS MOMEHTA HAYMHAETCA aTan peanuaaumk. B aTom pasgens npedcTasnieHk
pEeKOMEHOAUMHM MO PEANWISUFE BeiBpadnbix cTpatTertd MHAKTOHD opradq3auyi BMEeCTe © HEe0DXoOWMMOoN
OPraquIauUMoHHDEN CTRYRTYDOR, nnadamy 1 Npoueaypamd, HecBxodMMeimg ONA NoQO0e s Peandsau WM.

DprasmaagnA OonwKHa  yNRaenATe pecypcamd (o, 7.2), Npoueoypasin W NPoUSccasil  no
pbecneqenHdin TMETOHE, a Tamke ooylWecTENATE NPOTRaMMEl MHQODMUpoBaHKA W obydensa. Peanvaayma
O0ICHHa yNPaENATLCA, HAYMHAR © NNada, NocEeacTeom HopMan:HoM NpoYecca yNpasnesna HIMEHEHWAMK
OPraqHd3an«ye, a TaKKe Mep W COSOCTE KOHTRONA W yNpaeneddd seHedsseHTa npoekta MHEB, 410l
oBeCnNEYHTe YEEDEHHOETE B NONKOR NDOSPaYHOCTH YNPABNEHKA W OTYE8THOCTIA

Bo BpemMA BHEODEHWA KOMNOHEHTOE COHADYHEHMA W PEArMDOBAHMA HA HHUWOESHTE M KOMNOHERT OB
BOCCTAHGBENEHKWA nocne BegcTeds  cneldyeT oDpawatecs K CODTBETOTBYHILMM  MEXOyYHADOOH bk
CTAHOADTAR, BEMIOHAA.

a) MCOM 3K 180423 no ponpocy BeBopa W 3kCnNyaTayuy CACTeM O0HADYHEHWA BTODHEHHA,

by WMCOMIK 18044 no ponpocy NPOUSCCa peardposaHiA Ha MHUWOEHTRL A

c) MCOM3EK 24762 no Bonpocy yonyT BOCCTAROBNEHKS nocne GencTEMA.

Mpumevyaunne =  HMCOM3IK 18044  nepepatatweaetca w Oyoet nepewagad  Eas
MCO/MIK 27035,

7.2 Peanwzayna anementor ctpaterdd FTHKTOHB

7.2.1 OcpegoMNeHHOCTE, HABLIKK W ZHAHWA

D0Wan ccaeloMNEHHOCTE O TOTOBHOCTH anemenToR yoryr MKT (oM. 5.3) — KanpoB, NoMEeWEeHHRA,
TEXHONOTHA, OaHHEXY, NDOUECCOR W NOCTABWMECE, 8 TAKKE WX KPHTHHECKHX EKOMNOHEHTOR — SBAAETCRA
PELLAKHLMM INEMeHToM oDecneYeHnA YEEPEHHOCTH B TRehyeMol NognepsEe CHCTEMBl MEHELMMEHTA K
YNDABNEHAA HENPERLIBHOCTRM BWaHeca, BEnn4an roToeRccTe MKT, CnegosatensHo, opralnaanmna AonmHa:

a) NoBLIWAaTE, YIYHWaTe W NOGASPHMBATE OCESACMMAEHHOCTE C  MNOMOWBK  HENDEDBIEROTD
OBY4EHMA W HHEOPMALACGHEEX NPOrpamMM ONA COOTRETCTBYIOWEND NepooHana | YCTAHOBWTE NPOWECe
OUEHKH IqWPeKTHBHOCTH OGECNeY EHNE OCESACMMEHHOCTI, |

b) obecnednTe YEESPEHHOCTE B OCEEOOMIEHHOCTIA NEpCoHANa O TOM, KAKCR BENASO OH BHOCHMT B
OocTrweHne yenen MAKTOHE.

Cpranmaauna gonsiHa obecnedyuTe YEEDEHHOCTE B TOM, 4T0 KOMNETEHTHOCTE BCEMD NepcoHana, Ha
KOTODBIA BOANOWEHE COR3aHHocTY No ynpaenedun [HMKTOHD, goctaTodda AnA SnnonHEHHA TRelyemblx
3anad NocpegcTROM.

a) onpedeneHyA HEOBXO0MMON KOMMETEHTHOCTH TAKoMD NepooHana,

bl npoBegeHds aHANKWAE NoTPeGHoCTE B oBYHe M TAKoro NegeoHana;
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<) npegocTaenesya obyyeHmna;

d} ofecne4eHds YEEDEHHOCTH B ADCTHREHWE HEQDX00MMON KOMOSTEHTHOCTH, M

&) COXpaHeHWA 3ankcer of obpaszoBadud, NpodeccHoHaneEHoN NogroToRKE, HABLIKAX, ONETE M
sEanwpuEanmm.

T.2.2 NoMmeweHwa

CrocTemMel BoccTaHoaneriA MKT M EpWTHYECKHE OaHHbIE, M0 BOIMOMHOCTH, OON#HHE ObiTe
AN ECHA OTOENEHL OT paGoYel NNoWaasd, 9Tobe NPeacTERATUTL BAHAHKE Ha HAX OOHOMD W TOMS e
HHUMAEHTA.

Mpw  peandiaudd cTpaterdd  cnegyeT obDpaTTe BHHMAHKE HA  MECTOHAKOWASHWE BLOEMD
ofopyoosanus FIKT. Hanpumep, np HanvduE cictes WKT ona ofydedds Mnn MakeTHDORAHWMA OHKl J0MHHbI
BT NOMEYECKA OTOENEHLl OT NPOMIBOOCTBEHHLIX CHCTEM, YTOD MOMHO DENG NeEpekoHEHIYERDOBATE X B
ciydae BegeTera Ana DeICTPOND YEENWHEHWA NDOHIBOOKMBIX YOIV,

Oon#Hsl BelTe MaydyeHs obWkwe XapakTepHUCTHEN MACWTAGUDYEMOCTH, YIPABNISMOCTH, NoQOE Pk,
IPPEETHEHOCTH ¥ CTOMMOCTH ONA DAINWYHEIX CTDATErMA peandiaddd, 4TobDel ONpegenvTe HauGonee
NoOECAAMe METOSE ANA BOpanHEE CTRATerMA, NogepHueaowre obwre yeny 1 3agadu obacnedeHMa
HENPEPBIBHOCTH GHaHECa.

T.2.3 TexHonorua

Oomsmsl GwlTe peanuaopaHel TexHonorndeckwe ctparerv VKT, K Hus MOo%HO OTHECTH OOMH WM
HECKONEBKD B CRSOYOWME MEXAHHIMOE DEanHIa0IMa.

a) ropA[rE peaeps, Korga duppactpyeTypa VKT ayBnupyeTca Ha OByE NNowagykax,

b} Tennwi peleps. KOrga DOCCTAHOBNEHME NPOMCKOOMT HA  JONONHMTENLHOR NNowWagke o
YACTHHHO NOGroToaneHHod KL pacTpykTy o VKT,

C) XONOOMEA peIeps, KOroa WHgpacTpyeTypa cO3gaeTeA WK KOHGWMYDHEYETCA © HyMa Ha
anbTEPHATHEHOR NNOWaOKE,

d) MexaHKiMbl  NOCTARKM, B COOTEETCTEMKM  C KOTOPBIMKH - BHEWHAE NOCTABWWMEH  YCOyT
NEeSOCTARNAKT aNNapaTHeE CReOcTRa, W

) COCTABHON MEXaHMIM NPedbLgYIWKE CTPAaTErWA: Noaxod « BulBep9 v Crewwas.

T.2.4 DavHele

Mepw  obecnedesHnAa OOCTYNHOCTW  OaHHBX  A0M#HL COOTBETCTEOBAaTE  Tpebopanwmam,
YCTAHOBMNEHHEIM B CTpaTEriax mesdeasmenta MNAKTOHE, » monyT axmouaTe:

a) AcnonHATENEHOE KpaHEHWE JaHHEX B Bdae, obecneddBardWwen Wy AoCTYNHOCTE B Noegenax
CPOKDA, YOTAHOBMEHHEE B Nporpamme oDecneyedda HENpeDLIBHCCTH Graxeca, 1

B} ancTEepHATHEHMBIE MECTA XPAHEHWA OaHHLEX, KOTOPLIE  MOMYT  BeiTe  OMIMHECKHMIA  ANK
BADTYANEHEIMKE, NP YCNOBAA NOAOEDKKN Ge3a0nNacHOCTH W EOHGMOSHUHMANEHOCTI GaHHBIX, CNeacBaTENsH,
OON#HE CYWRCTECRATE COOTBETCTEYENUME NPOUedype OOCTYNA, a8 NPW MCNofs3oSaddyd gnA spaqesHad
TAKOH HHBDODMALKK Mep TEeTeMX CTOPOH BRafensUsl WHEOPMAUWMH JOMHHE yOROMTLCR B HAMMHM
COOTRETCTEVIOWME MEpR 1M CPEOCTE KOHTROMNA ¥ YNDaBNEHHA.

T.2.5 MNpoueccl

Mpouecce  obecnedeHdda  THRTOHE  JonwHel  OkiTe  Y8THS W JOCTATOMHO  OBTANLHO
OOKYMEHTADOBAHE, YTO0R 0aTe BOIMOMHOCTE KOMMETEHTHOMY NEQCOHANY WX BLINONHATE (HEKOTODBE M3
ATHX NPOUESCCOB MOMYT CTNHYAaTECA 0T NOBCEQHEBHEX ONepaLmnia).

Mpouegypel TMETOHE MOMYT 33BMCETE OT BOIHMESWER CATYAUWA W HA NPaKTHKE  MOryT
noTpebosaTe aganTayWd B JABHCWMOCTH OT XapakTega apapud  (Hanpumep, CcTeneHd NoTepk W
NOBEEKOEHMA). NPHoPHUTETOR JEATENEHOCTH ORTaHnaaULmd ¥ TREhoBaHMA NPUHAcTHIX CTOROH.

T.2.6 NocTaBwmKW

Oorankaauxs goneHa obecneqyvBaTe YBEPEHHOCTE B TOM, YT0 KDHTHYECKAE NOCTABWMKKY Cnocob
OSECNedMBeaTe yonyrk no noagepske NAKTOHE, Tpebyenpe opradyiau-ed. 3T BEMOHAET HANWYME ¥ HKX
COBCTBEHHLIX ACKYMEHTANEHD OhOpMNBHHBIX W NPOTECTHROBAHHEE NMaHGE CHecneYeH s HENPEDbIBHOCTH
GHaHeca ¥ THETOHE © B03mMOoMHOCTRER NOOOSDHKN OOQHOBDEMEHHOMO NPWBEOEHWA B DEACTBUE KNWEHTaMH
MiaHoe peardpoBaHHds Ha HHUKMOEHTE MOW BOCCTAHOBRNEHKE. DpradqsauMa AoMmEHa YCTaHoBMTE Npouecs
CUEHKA MOWHOCTER W BOIMOMHOCTEHM NOCTABLWWKOR, NPEXOE Y9ei NPHENeKaTE WX YONyrd, a Takse
OCYLWECTENATE NOCTOAHHBIA MOHWTODHHD W NPOBEPKY BOAMOMHOCTER NOCTABWMEOER NOCAE 33KNKHeHAA
gorogopa. NonesseEm cpelcTeoM ONpefeneHka BOIMOHHOCTER NOCTABWMKOB SENASTCA WX COOTRETCTRWE
TReBoBaHHAMXODOLWMM NpAKTHYESCKHM NPHEMaM K3 COOTEETCTEYHWMY CTAHIAPTOR, HANDHMED, NPHHATHE
yqwiny  NpasTideckdys npeemos w3z MCOMSK 24762 nocTaBlmeasy,  OCYLLECTBENRAMLLMME
KOCTHHMOMEHELEMEHT  anNeETEQHATHEHEX  cpegcTe  ofpaboTEd W NPeiocTABNRKIOWHMKA - YCNYrM  no
poccTadoenennio VKT nocne SeacTeurA.
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7.3 PearvpoBaHve Ha WHLWAOSHTE

B cnydase mobors weudgedTa MKT ponsso ocylWecTBenATRCA PEArMpOBRaHWE HE MHUWOEHTRL C
L kh:

a) NogTREDWASHHR XAPAKTEDA W CTENEH MHUWOEHTA,

b BIATHA CHTYALMA NOO, KOHTDONE,

C} COEDMHBAHHA MHLWOSHTE, 1

d] BIAMMOGEACTEWA C NPWHACTHBIMK CTOPOHIMA.

Pearvposadie Ha MHUWISHTE A0MEHDS MHWLWHMDOBATE COOTEETCTEYIOWWE OEACTEMA B OTHOWEHWK
TMETOHE. 3To pearspoBadde QOMEHD GRTeE MHTEMPUMPOBaHs © OOWMM pDeardpoBaHHen HMa WHUAOSHTE B
MHE W soseT noTpeboBaTe NPHUENEYEHHS TRYINEL YOP3AENSHMA WHUWOEHTaMH MNd, B HeDonbllmMx
CPrasdHIagMax, OTOenNsHOrs nuua, 8 4kl o0AIAHHOCTH BXOOMT YNDABRNEHHE HHUMOEHTAMA W oSecnedenue
HENPEepLIBHOCTH Buaseca.

Bonee KpyNHbe OpradusadydE soryT WenonNsIosaTe MHOMOYROBHERLIA NOAX00 W CO30ARATH
LAINHYHEE MEYNMNE, NPEOHIIHAYEHHBIE ON8 BEMNOMHEHHWA padHex DyHELWR. B pamiax FIET 270 MoEeT ObiTe
CCHOBAHO HA TEXHMYBCKHY BONPOCAX MKW BONDOCAK, CAAIAHHLIE C YCNYTaMK.

Nua, oTeeYaOWME 33 YOPABMNEHAE HHUWOSHTAMKA, O0MMHE WMETE MNAHLL AKTHEHIALMK, DaGoTe,
KOOPOMHALKK 1 CBAZM OTHOCHTENLHO DEArMpoEaHKa HA HHUWOEHTSL,

7.4 NokysmenTl nnada TMKTOHE

7.4.1 OBwan wHdopMalua

DpraHyagury Qon#Ha AMeTe QOKYMEHTE (MNadeE]) Ang yNPpasnesds N BOSMOHHBK HapyLLGHHAX,
YToDE ODECNEYHTE HENPEDLIBHOCTE YonyT MIKT 1 BOCCTAHORNEHHE KPUTHYECKOA OEATENEHOCTH.

Mnade opradAaanEe No MeHe I MERTY HHUAZeHToR MET, cbacnede g HeNpepeiBHOCTH DHaHeca 1
TEXHHUYECKOMY BOCCTAHORNEHWES MOy T GeTE BRICTRO S8THBHPOBAHS] NOCNE00BATENLHD UMK OGHOBDEMEHHD.

ODpradyaauna MomeT pailpaboTaTe CNeudansHels QOKYMEHTE NNaHos BOCCTAHOBRNEHWA WK
pozppaweHwa yonyr VKT 8 «sHopManeHoes coCToAHME (NNaHsl BoCCTadcRNeHMA). JgHako onpenendie, 4To
TAKOE o«HOPMANLHOE» COCTOAHKE MHOMOA MOMHO TONLKD 4Y8pes HeoTOPOE BREMA Noche WHUKISHTE,
NOATOMY HEMEANEHHAA DEaANAIaUHA NNAH0E BOCCTAHOBNEHWA MOMET DeiTe HEJonYCTHMOR, B 3TOR CRRIKM
Cpraduzauqa gonsHa ofecneyuT YEeDeHHOCTE B TOM, YTO0 MEXaHMIME HeNpepsL@EHocTH cnocobHe
OCTCMHATENEHEIM - A8ACTEMAM MO nogdepske B Gonee OGWMPHOM NNaHe HeNpepRBHCCTH  BuaHeca,
NpeJoccTABNAR BOEMA Ha NPHBEASHKE B ASRCTEHE NNAHOE BOCCTAHOBNEHWA (¢ BOABDALWEHWA B HODMANEHDE
COCTOAHMER ),

7.4.2 Copep#aHie AOKYMEHTOR NNAHA BOCCTAHOBNEHWA

¥ HeboneWol OpraHddaaunyd MoEeT BuiTe BOAHCTESHHEF QOEYMEHNT = MMaH, OXBATHIBAKLWWA BCE
MEpRONPUATHA No BoccTaxkoeneHwe yonyr VKT ona eceid ee ggsTensHocTd. % overe SONLWoN opradmMaagmmn
MOMET OblTe MHOMD OOKYMEHTOR MNAMa BOCCTAHOBNEHWA, KaOER W3 KOTODBIX OeTansHo Onpegensert
BOCCTAHOBMEHHNE KOHKDETHOMD INeMenTa yonyr KT,

Mnaue pearvposanuws W poccTadceneddA MET gonsssl GbiTe NaEoMBYHEME 1M GOCTYTHEMA 008
MY, Ye+ ODAIAHHOCTIA ONQEegEneHE B nnakax, [NNads SonsHsl COQepMaTe CRedyowHe IreeHTs

a) Hasdavwedns 1 chepa QencTRUA.

HaanaveHne # 0BNacTe NPUMEHEHHWA K000 EOHEDETHOMS NNada goisHsl ObTh ONpegeneHs,
oaobpeEHbl BLICLUMM PYKOBOOCTECM M NOHATHEl NMUAM, KOTOPRIE GYAYT CCVWLECTENATE NAad. JonwHel BeiTe
YETKS CRCPMYNAPOBaHEI NDOLIE BIAKMOCEAIW C GRYTMMK COOTEETCTRYHILWHMA NOSHAMA WK QOKYMEHTaMK
opraduzaugqy, ocoferHe © nnasdamK oBecneYeHHA HENPERLIBHOCTH GMaHECa, OOMKHE BblTe OAHE YETHHE
COBAMEA H ONWCEH CRocob NONYHEHHA 3THX NNaHoS W QOCTYNA K HIAM.

B Kasgon nNnaHe MeHedMMaHTa KHUAOEHTOE, PEarkpoBaHMa ¥ BoccTadcaneHyA MET gonsHs BT
HANCWEHD! NEPHODHTETHEIE LEMH & TOHEN IPEHKA!

i) KpHTHYECHAX yonyr FIKT, noanesalliy BoCCTaHORTEHH IO,

i) EPEMEHHEN COOKOR WX DOCCTAMOBMEHNA]

iii) ypoBHEl BOCCTAHORNEHNA, HEDBXOOMMEIX ANA KAKG0H KPHTHUYECKDR yonyrd MKT, 1

V) CHTYAUWA, B EOTOPEX MOMET BhlTh AKTHEWIMDOBAHN KAMOEIA NNaHK.

B CcOOTBETCTBYIOWME CNYHanx NNark MOoMyT TAKKe CoOepHaTe NPoUegyDhl M NEDEYHE KOHTPONbHBIX
BONPOCOE, NOOQEDHABIECWKE NPOLECT NPOBEPKA MOCNE KHUWOEHTA,

b)Y pone v obAazansocTi.

Oonwie  YeTeo  QOEYMEHTHPOBATLCA  pomK W OBAZaHHOCTA nuy W rpynn,  obnagamwms
MONHOMOYHAMK (KAK © TOMKA IDEHWA NDHHATWA DEWEeHMA, Tak W OCYLWLECTENEHWA PacKoOoR) BO Bpass
MHUAZEHTA W NOCAE Hero;

C) AKTHEWIALMA Mnaa.
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Npumevanue - MNoTepAHHoe HA PEArKPOBAHWE BOEMA, HECOMHEHHO, HEML3A BOIBPATHTL.
MpakTidecky BCeria NyYe WHUWLKMPGRATE pearposadie VKT, a noagses cRepHyTE 8ro, 4emM ynycTHTh
BOIMOMHOCTE CASPMATE HHUAMOEHT HaA PAHHER CTAAWH M NPEOOTERATHTE €70 DACLUMDEHME.

Mo aTol NpUYMHe OPraddaaUMy 0oMsHE MCNCNE30BATE ICKANAUMKID MEHELEMEHTE HHUWISHTOR ¢
OEpALATECA K NPOTORCNAM AKTHEMIALKMM, cofepeawuMes B Oonee nogpofdws nnadax obecnedeHqa
HEMNPePRBHOCTI BHaHeca, ans Toro, Y9ToSe copMUpOBaTE OCHOBY ONA MEHELMMEHTA NOTEHUMANSHX
HAPYLWEHKEA, CEAIAMHLIX C yonyramu KT .

Meton aETHRAZIAUWMK NNasa pearvpoRadds W BoccTadoenenns VKT ponsed OwiTh YeTHo
OOKYMEHTADOBAM. 3TOT NPOUEcs AOMEeH NPpedyCcMaTpHBATE AKTHEHIAUMIO COOTEETCTRYIOWMXY NNAHOR WM
YacTed nnados 8 Epardadwde  cpokd, muBo 0o NoTeHudans 0 DaIpyLUUTEeNsHors cobDRTHA, nubo
HEMEONEHHD NOCNE TAKOMD CoLITHA.

MNnasd gonseq SnioYarks ACHOS i TOYHOE ONUCAHHE:!

i} cnocoGa MoBUNMIAUL MM HAZHAYBHHOTD NHMLE WM FPYRNE;

ii] NYHETOB HEIaMeINUTENLHOTD chopa;

i) nocnegyowny smect cbopa rpynni ¢ NogpobHocTeR 0 Mobex aneTepHaTHaHLIX MacTax ciopa (B
Gonee KpYyNHbIX OQTAHKIALMEY ATH MECTa clopa MOrYT YNOMUHATECR KaK KOMAHOHBIE UEHTDR), 4

iv) OBCTOATEMNBECTE, B KOTOPRIX OpraHMaadna cuktaeT pearknposadie TWETOHE  HeHy b
{HaNpUMep, HEIHAYMTENEHEE HEWCTEABHOCT M NPOCTOM, KOTOPLIE, BOIMOWHO, 3aTLarvBasT EpHTHYeCHME
yermym MIKT, M0 MeseIHMeHT KOTOpPLE OCYILECTENASTCA NOCpeacTeos OheYHON chymbbl TeXHHYECKDR
NOSOSEwEA, 3 TAKE MEXAHMIMOE i COMMALUEHAR O NOO0epHKE).

Coradnaauma JomsHa QOKYMEHTANEHD OOpMETE HeTHHW NPOUEct aTILIBA TRYNNkl PeardposaHua
WKT nocne 3ageplueHiia MHLWASHTa ¥ BOIERaAEHHA K 00biNHOR OeATENBHOCTIA;

d} enageney W OTRETCTESHHLIR 33 NOOGepMKY OOKYMEHTAUKMKW MNAHa  peardpoBadHds o
soccTaHdornexns FRT.

PykoBROACTEO  OOMMHO  HAIHAYHTE ENA0enNsUa  OOKYMEHTALMd  NNasa DeardpoBadks «
aoccTadoenenks MKT, oTEEeYaI0WEr? 33 peryNAapHEIi NEQecsoTp ¥ 0BHOBNEHHE J0KYMEHTALHH.

CregyeT MpHMEHATE CUCTEMY YNPABNEHHS BepcHAMd W odiMuWanksHo  yEeSoMNATE  Boe
JAMHTEPECORAMHLIE CTOPOHE 00 WIMEHEMWAX, 3 TaKMe NoGASP¥HBATE QOPMANsHEIE 3ANHCH O
CACNPOCTRAHE KK JOKYMEHTOR NNaHa no 0Gecnaqvedio HeNpPepLiBHOCTA,

2} KoHTaKTHaA HdopMmauma.

NMpuMmedadue - 3aANUCH O KOHTAKTAX MOMYT COOSP#ATE HHDODMAUMIO ONA CER3W B0 aHepalodas
apama. DoHaKo B TeX Cnydany, Koraa NNads YNoMHHIIT TaKy o Mefopradyme JacTHore xapakrepa, occboe
BHAMAHAE J0MEHS ObiThs YAENEH0 CoBNKasHWK NPUBATHOCTH MHDODLALMIA.

B coOTEETCTEVIOWME CNYyYas: HaMObid JoKYMEHT NNada Jofsed Cogep#arts Wnu NgegocTasnarke
CCoIMKKY Ha HEODKOOWMMYIO KOHTAKTHYH HHDOPMALKKD ONA BEEK OCHORHBIE NEHHACTHBIX CTOROMH.

T.4.3 JoKyMEHTALUMA NAAHA PEardpoBaHWA W BoccTanosnedya MKT

OoEyMEHTAUMA NNAHA pEArMEPOBAHWA 1 BoccTadoaneHnA MKT ponsma:

a) OblTe MMEKON, BENONHAMON M STHOCALLSNRCR K Jeny,

b} DbiTe MErko YUTAEMON W NOHAMAEMOA, |

<) obecneYnsaTe OCHOBY ANA YNDAENEHWA CEpEEaHLikK NPpoBNeMank, KOTopRE PaccMaTpHBEanTCA
OOraHHIanMeld k3K Jacnysudbanwde peardpoBadka THKTOHE  (0bwi4HG  nocne  CyWecTBeHHOTD
paIpYWHTENLHOTS CoBRTHA).

OosyMeHTauxs QoMEHa ONpedenaTe obuwyio CTPYETYRY. B PamMEarx KoTopod hopMUpyIoTcs miaHsl
BOCCTAHOBINEHKS, OXBATHIBARA:

a) obwy cTpaTerams,

b} kpvTHdYeckME yomyre [ 3BBIGTE);

C) BPEMEHHYID WKANY BOCCTAHOBIEHKA, W

d} rpynnkl BOCCTAHOBMNEHAA W MK 0DAIaHHOCTH.

MMaMsl GomKHs SeiTe Tak GOEVMEHTANBHO OOpMNEH, Y4To0BI KOMMNBTEMTHLIA MEPCOHan Mor
HENONEIOEATE WX B CNYHEE HHURGEHTA. OHH SOMEHL BETIOSETE.

a)} uenu: EPATHEOR ONWMCAHWE LENeld nnados;

b} oBnacTe NPUMEHEHKMA. OXBATLIBAA CO CCLINKOW Ha pEeayNbTaTel AHANWIA BRAWAHKE Ha BHIHEC
CRegyiouees .

i} KPUTHYHOCTE YOIy ONHCAHKE CODTEETCTEYIOWME YONYT W OfNPEASNEHHE MK KPHTHUYHOCTK,

i) TEXHOMNOMMKG. 05300 OCHOBHOW TEXHONOMMK, NOOGEDHABAMNLIEN YCNYTH, BENOHAA 88 DaiMalLeHHe;

i) opravdaagyen: o030p OpraHMIalWK [OTOEN0R, BaWHERWWX NWU, NpoUenyDl, YNPaBnAHLLWx
TEXHONOMAAMKA, 1
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W) goRymedTaurs. obaop OCHOBHOR OOKYMEHTAUWMA ONA TEXHONordM, BEMKY3A  (BEHEWHWE )
MNOWAAKK, FOE oHa XpaHnTCs,

c) TpeboBaHKs OOCTYNHOCTA. CnpedeneHHble BuaHecor TpeBoBaHKA B OTHOWEHAK A0CTYNHOCTK
YCMYT 1M CERIAHHLIX © HMMH TEXHONOTHIA,

d) Tpebfomawus wHBOpMaLHoHHOR GeaonacHocT: TpeboeaddA obecnederns MHDOoPMALWOHHD A
BEannacHocTd YCNYr, CHCTEM W JaHHbX, BRM04as TpeBoBaHWA KOHDWOSHUHANBHOCTH, UENOCTHOCTH K
O0CTYNHOCTH,

&) NpoUedyDel BOCCTAHOBNEHAA TEXHONGTMM. GNHCAHKE NECUSOYED, KOTODGLIM HYHWHS CNEoBaTe ONA
BOCCTAHGBREHAA yonyT MKT, Bunodas cnegyowes:

i} nepeqeHb MEpPONDHATHA, HANpWMEeD, TeXHWYEecKan NoA0SpMEa HACTONBHLEX KOMOLIOTERoR W
BOCCTAHOBMEHWE KOHTAKTHON HHDODMALMIA;

i) nepeYeHs MepONEHaTHR ONA BOIBPALLEHHWA CETEH, CHCTEM, NPHENAaHLX NPOrpared, Bas JaHHbix
M T.4. H8 COMacoBaHHbLIA YDOBEHE HA aNbTEPHATHEHCKH NNOWAOKE © YY8TOM HIMEHWBLUISHCE CRedbl
(HANPUMED, 3TO MOXET BNMATEL Ha NPONYCEHYID CROCCEHOCTE MAHKA CEAIM, MEKCUCTEMHYIO KOMMYHUKALHID
LR

iii) nepeYeHs MEPCNEMATHMA N0 BOCCTAHOBNEHMI OCHOBHBX EYHELMOHANBHEK BOIMOEHOCTEN, TAKHX
KaK GeaonaciotTe, ONQEAENEHWE QOCTYNHEX MADLIDYTOR NEDedaY 0aHHbIX, PerHeTRaunaA;

W) EOCDOWHALKWKD B DaMESX NDHENAOHON NPOrpasmel WK Mesdy NpHENagHbMdE Nporgamsanmi,
CHHXPOHMIALMID  JaHHEX W NOTEHUMANEHBIE  ABRTOMATHIWDOBAHHEIE nNpoledypel  ans  obpadoTie
HAKOMHABLLERCA MHGPOpMAaLmu;

v Npouecck, HeoGXogMMEE ONA BoccTakoBnedH A yonyr MKT W nepedadd Kux NonNs3caaTenam ans
IMEMNYATALMW B DEKKME BOCSTAHOBMNEHKA,

Yi) NpoUeaypel PEIEPBHOMD KONHPOBAHKA, ¥

Wil) roe W oE3K MOge MoryT NoMyHaTe OoNONHATENEHYI0 HAHDODMAUWIn, Hanpusep, TenefoHsl
HroOpAYEd NAHMKL , 1M NDEANSHHMMAcMERE Wark 4NA B0IRLALLEHMA B HOPMAaNLHOE COCTOAHMWE,

I NpUNOHEHMA:

i} MHEEHTADHAR ONHUCE HHDODMALKMOHHLIX CHCTEM, NDHKNAGHEX NPOrpams 1 533 gasHHblx;

il ofiaop ceTeRol MHppacTRYETYDE M HAMMEHOBAHHA CEPBEOOA,

i} MHBEHTAPHAR ONKCE ANNAPATHBIX CPEACTE W CHCTEMMOND NPOrPaMMHOre 0GeCcneqening, 1

iv) QoToBROpEl 1 COrnaweHMA ob ypoBHE YCIyT,

0] OCHOBHBIE NocTapuwks MKT:

i} NOCTABWMES NPA O8EYHOR QENcBoR JEATENLHOCTH, M

i} MOCTARWMEN YCIYT No BOCCTAHOBMEHMID,

1.5 MNporpamma obecneYeHHA OCESOOMMEHHOCTH, KOMNETEHTHOCTA A NpodecCHOHANEHOM
NOAroTOBKM

HonsHa BelTe DEANAICEAHE CHOOPAMHMPOBAHHAR Nporpamma ons ofecnededis YREREeHHOCSTH B
HANHYHK NPOUSCOOE PEMNYNADHOH NoSAepsEd OCcBeaoMnedocTh o TMAKTOHE B uenom. a Tase Ans OUeHKK
H MNOBLIWEHHA KOMOETEHTHOCTH BCEMD COOTBETCTBYIOWEND NEpcoHana, WIPaKwWeros snoYeRys pofe B
YONBLWHoH peandiauud MAKTOHE (oM. 7.2.1).

7.6 KoHTponL OoKyMeHTaLMH

7.6.1 KonTpont 3anvced, cenzadieix ¢ TMKTOHB

Oonmie GulTe YCTAKOBNEHE MEPE] W CPEOCTEA KOHTPONA W YNPABNEHWA 3aNHCAMK, CEAIAHHLIMMA C
MTMETOHE, & yene

a) obecneyeMuA YEEPEHHOCTH B TOM, 4YTO  OHM  OCTaKTCA  yaoDouvTasmell,  Nerko
HMOEHTHEUUMDYEMBIMA @ HIBNEKIEMBIMK, W

b obecnedeHta X KpaHeH A, 3AWHTE W MIRNeYeHIna.

7.6.2 KonTponk gokysmedtauus M AKTOHE

OonwHel GelTe YCTAHOBNEHSL! MEDL W CPEQCTES KOHTDONA W YNpaBNeHdna Ona OokyMEeHTauMie
MTMETOHE ana ofecnededds yRepeHHOCTA B ToM, 4To!

a) OOKYMEHTE NPOBEPEHEl Ha COOTEBETCTEME 00 WX BbilyCka,

bl no wmepe HeoBXOOMMOCTH  QOKYMEHTEl  NEepecMaTpHBEROTCR, ODHOBNAKITCA W BHOBL
YTREDHMIAINTCR,

c} onpeleneqs HIMEHEHWA M TEKYWES COCTOAHME NEQEcMOTREHHLIE BEDCHH J0KyYMEeHTaUM M,

d) COOTBETCTEYIOWMWME BEQCHH NPUMEHAEMEIX QOEYMEHTOB AOCTYNHE B TONKAX MCNONLI0BAHKA,

£) OOKYMEHTEL M3 BHEWHWY  WCTOMHWEDS  WASHTWDHUMPOBAHE  # WX PAChpOCTPaHEHHE
KOHTRONWMPYETCA, |

fi NpegoTBRAWEHS  HENPEOHAMERSHHOE  HCNONBIOBAHWE  YCTAPEBLWWX  OOKYMEHTOBR K
OCYLYECTBNEHA COOTRETCTEYIOWAA MAPKMPODBEA TAKWK OQOKYMEHTOR, SCNH OHK COXPaHMARTEA ANS Kardx-nabo
LEEA.
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B MoHWTOPUWHI W NpOBEpPKa

8.1 Noaoepwka TMKTOHE

8.1.1 O6wan wHpopmaLmMa

MameHeHHA NpUHoCAT © CoDol pUCK = HEe TOMLKD DUCK OTES3A, HO TaKKe pHoK JecTablnHdiaus
CYWECTEYIOWME NONUTIE 1 cTpaterdid. Moatomy crpaterskn TWKTOHE gonsee OoiTe yCTORYKBLIMA W
a0aNTHEYEMbINK.

MoGoe WameHende yonyr VKT, oTopoe MOMET OEaikiBaTe BINHSHWE Ha Bo3MomHOCTH THKTOHE,
OOMNAHO  DEANMI0BLIBATECA TONLES NOCAE OUSHKK W DACCMOTREHWA NOCNegcTEMEA  M3MEeHeHWA OnA
oEeCNeYeHWA HENPE PRIBHOCTA BrIHaca.

Ona obecneqdeHiA YEEPEHHOCTH B TOM, 9TO CTpaTerkt| W nnade TMKTOHE ocTainTeA akTyankHis Md
OMA COTaHHaanKEm:

a) BRICIWESE DYWOBOOCTES O0MEHS oDecnewnTe YBEESDEeHHOCTE B TOM, 4To cTpaterid THMKTOHE
NECOOMEaAKT NOOGEDHHEaTE TREDOBAHHA MEHEIMMEHTE HENDEPBEHOCTH BHIKECA OPraHHIaLMK,

D) npougcc yNpPaENEHKA WIMEHEHHEME O0MKEH BKNKYATe BCE CTOPOHLI, OTBETCTEEHHLIE 33
crpaterdi MAKTOHE, kak 32 WX NNaHWPOBAHWE, TAK 14 33 KX DeandialgHio,

C) Npougcc BHegpeHHs HoBbix yonyT VKT gonmen GwTe ogobped, Y9T00W YCTORYHBOCTE HE Gwina
CKOMNPOMETHROGANA B PEIVNLTATE SaMe CAMbIX NPOCTRX MOQEDHHIALUMR MNK YCOBEDWEHCTEOBAHKIA;

d) NpK CNAAHKAX KW NCMNOWEHWAY J0MHE OCYWEeSTENATLEA GUEHKS YOTORYMBOCTH O8ATENLHOCTH,
M

) BRBOO W3 AKCNNyaTaudk komnodedTa MET cnegyveT oTpaskTe B CHOTEME MEHEem#MeHTa
cegaaHHoi ¢ TMKTOHE.

8.1.2 MOHMTOPHHT, OBHAPYXMEHHE W aHANKI YIpos

Opraskaaums  NonNMHa  YCTAHOBWTE NPOUBCE  NOCTOAHHOND  MOHATODWMHIE W OGHapyeeHHA
BOIHHKAOWHX yrpos BeaonacHocTd WKT, BEMIOY2I0WHA cnedyiwWe ohepkl, HO HE OrpaHAYHMBaLMACH
MM

) COXpaHEHME NEPCoHana, HABBIKOE W IHAHMWIA,

b} ynpagnedue oDbEKTAMM, COQEpMalWME obopyaocaadye WMET (HanpuMep, NyTeM MOHWTODWHNa
KONMYECTEA M XApakTepa MHUMZEHTORYAIBMMOCTER Se30NacHOCTH, CEBAZAMHHLIX & MALIHMHHEIM 3206 ),

C) YyNpaBnNedMHE HIMEHEMHAMHA NOOOEQWHBAIOWER TEXHOMNOIKK, annapatypel, O00pyOoBAHKA ©
CeTel;

d) ynpaeneqme MaseHedHame MHDoDMaUMoHHBIX NPHENaOHBLIX NporpamK u 033 gGadHbx;

&) ynpapneque pacnpegenedden QrUHaHcoBslx MNK DIOMeTHBIX COeqCTR, W

) ynpaenedwe 3pEeKTUBHOCTEID BHEWHME YCOYT KM NOCTABLWMEAMM (NOCTaBKaMI ).

8.1.3 TecTil U TPEHUPOB KM

B8.1.3.1 Odwan uHdopsmauua

Opradkaauks QomsHa NPoBOOHTE TREHMPOBE HE TONBKO B OTHOWEHKWW NPOUEcca BOCCTAHCENEHHA
yenyTd MET, HO TaKKe a2 SNeMeHTOs A8WKTEl W YETORYSHBOCTH, 4ToEL CNPeaenHdTe Cneayiowes:

a) MoEeT Nd oDeCNeqYHBaTECA IAWNTE, NOALEL®ED M (MNK) BOCCTAHCENEHHE YCMYTH HEIABWMCHMO
OT CEDLEIHOCTH MHUKOEHTA,

B} MoryT M sexadnasis MesepmedTa TMKTOHE caogWTe K MUYy BNHAHKE Ha BHIHEC, 1

C) ABNAKTCA MK OSACTEESHHEMA NPOLSIYDE BOABDAWEHWA K ODBYHOMY COCTORMWD DHaHaca.

B8.1.3.2 TecTel 1 NnporpamMma TPEHHUPOBOK

B GONbWWHCTES CNYyYaes BCW COROKYNHOCTE anemedToR W npougccoe MHAKTOHE, sBrmodan
poccTaHoenelde FKT, HeMeIA NPOREDHTE OOHAM TECTOoM W TReHWDOBRKOH. [oaToMy MOoMeT DeiTe YMECTEH
pEXWM NOCHEQoBaTENLHOS NPOBEASHKE TPEHHDOBOK, HANPARNEHHBIA HA COIOaHHE NONHOR WMATALAW
pEANBHONS HHUAGEHTS. Nporpamsa AonHHa BKNKYaTe DASHEIE YPOBHH TREHWDORBOK, OT 0aHAKCMHTENBHOMN
A0 NPoBEepEM CnocobDHOCTH CUCTEME MALWKWHHOTS 3ana BOCCTAH2BNHEATE MYHELWK, KaK NOE33aHo Ha
DHUCYHIE 5, W AONEHS YUWTLIBATE BoE AcnekTe WeNoysd noctank yomyr MET.

C TecTamd W TPEHAPCBEAME CBAIAHLI DHCXM, o TaKkMe O8RCTEMA HE J0M#HL NoABEeprark
CRTAHUIALMKD HENDHEMNEMOMY YDOBHKD DHCKa, TecT ¥ NPpOrpamMma TPeHUPOBOK QOMEHb ONpeaensTe, KakK
pEWAETCA BOMPOC PUCKA Kawool Tpedvpobed. ChnegyeT nony4WTe odobpedde nporpamibl Bblcl MM
PYROBOACTBOM M JOKYMEHTANEHD OOPMKTE YETHOS 0T LACHEHKE CRAIAHHEIE C HEl DUCKOE.

Llenu TecToR W NpOrpamide TOEHWDOBOK GOMEHSE BiTe NOMHOCTER COBMECTHMBl C DONEE LUIMDOKHMA
uenAsK 1 chepoil GeERCTEMS MEHEIMMENTA HENDERBIBHOCTH GHaHECa W OoNMHE GONonHATE Bones obwy e
MEGrpamy TReHMPOBOoK OpraHdiagqd. Kasisld TecT # TPEHWPOBKS OONHHE OTBEYATE UensmM DWadeca
(Qa#e Korga HeT NpAMOre BOBNEYEHMA GHaHEca) KW ONPEegeneHHbIM TeXHHYSCKHMA LENAM TECTOR MW
NoOTRSOHOEHAA NPABUNEHOCTH ONpefaneHdHaro anemedTa crpaterds FTAKTOHE.
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OTogeneHan TPEHHEOBKE ONA KEMA0Is OTAENEHOMD INEMEHTA Ha KOMOOHEHTHOM YPOBHE OON0NHAST
NOAHCTY CACTEMEl TREHWDOBROK W OOMHKHE NOA0SpMHMEATECA KaK YacTe JeHCTRYIOWErs TECTa W NPorpam e
TREHAEOBOK.

TecTw 4 NporpamMsa TREHKPOBOK AOMMHE ONPEOENATL YacToTy., O0nNacTe NPpHUMEHEHMA @ BHA
K O0H TEEHMpoREK. Hitse NEHBEAEHE BEICOKDYDOBHEBLIE NPUMEPE OENACTEN NEUMEHEHHMA TREHWDOBOK!

a) BOCCTAHOBNEHME JAHHBIX BOCCTAHOBNEHHE OTASNLHOTS (ANNa UNK BAIH 0aHHBLIX NOCNE MOpHIA;

b) BOCCTAHOBNEHWE OTOENEHOMD CEPBEDA [BEMIOYAR NOMHYK NEPEEOMNOHOEEY OaHHEX),

C) BOCCTAHOBNESHHE NEHKNAOHONR NRPOrpaMMel (OHO MOMET BHNKHYATE HECKOMNBRD CEPBEPOR, DRYTHE
NPKEKNagHBE NEOrpasiel @ AHGDacTRYRTYRY )

d) ofxod oTKaza YONyr, PAIMEWEHHEX Ha MNATQopMEe BRICOKOR OCCTYNHOCTH  [Hanpumep,
KMACTERHIALMA. MMATALWA NOTEPK KAKOND-TO ANEMEHTA KNACTEpa — oM. NpunosEense B,

&) BOCCTAHOBNEHWE OJAHHBIX C MATHATHON NEHTol (BOCCTAHOBNEHHE OTOENEHOM Saina WK CapHi
afnoe M3 BHEWHEND XEAHWNWLLE MarHATHELR TeHT);

f1  TECTHpOBAHWE CBTH, 1K

0] TECTel HA OTHAIOYCTORYMEOCTE MHDDACTRYETY DRl CBAZN.

TpeHdpoBkr  QoN#Hb  ObiTe NOCNedoRATeNbHbIMKM, YTOOE  BEMNIOYETE  YOWNIEHHYI0 NpoBepRy
SABUCHMOCTER K BIAWUMOCERZEA W COOTEETCTEYIOWMY COOBWECTE KOHEYHEN NONbIOBSTENEN.

£8.1.3.3 OBnacTe NpAMEHEHHA TPEHHPOBOK

TPEHAROEKK JOM*MHE: BRINONHATLER ANA:

a) OpPMEPOBSHAA YEEPEHHOCTM BCEH  Oprandsaldd 8 ToM, Y4To  cTpaTerdR  obecnededns
YETORHMBOCTH M BOCCTAHOBNEHMA COOTRETCTEYET TReGoRaHWAM BraHeca;

b} geMoMCTRauUWMH  TOro, J4To  kpuTMdeckde  yoenyrd PIET MoryT  noggepsuMeatecl W
BOCCTAHABNMBATECA B NPELENax COrMACORAHHBLY YOORHER YONYT MKW UENel BOCCTANOBNEHKA HEIABHCHMD
OT MHUKWOEHTE,

c] OeMOHCTLAUMM TOMD, 4TO 8 CNYyY4ae WHUMgedTa  kpuTidecene  yonyrn MKT moryT  Belte
BOSBEPALEHE B COCTOAMME, NPEQLECTRYIOWES TECTHDOBAHKIO B MECTE BOCCTAHCBNEHHA,

d) NpegocTaEne kA BOIMOMHOCTH CIHAKDMIEHMA NEPCOHANE C NPOLBCCOM BOCCTAHOBNEHKA,

&) ofydenrs nepooHana ®  0GecnedeHds  YEEpPEHHOCTH B TOM, Y70 nepcodan obnanaert
A0EKBATHEIMK IHAHWAMK NNaHoe ¥ npodegyp MAKTOHE;

fi npopepkn Toro, 470 THKTOHE ocTanace CHHXpOHMIMpoBaHHon o wuppactpyeTypok KT k1
ofled nHppacTDYKTYRON,

g onpefensddd NoGex HeobxoOumMelx yooBepwaeHcTEOBaMKA cTpaTerdd TUKTOHE, apxvtekTyped
WA NPOUECCOR BOCCTAHOBNEHWA, K

h) obecnededvd CEBMOETENECTE ONA Uenel ayguta W JeMOHCTpaudd cnocobuocte yonyr KT
OPraHKIALAH.

TpeHKrPOBKK JCMHHE NpHMeHATECR K cpeae MET 8 uenom M ko BoeM KOMNOHERTAM, YHACTBYIOLWM B
LEnoHEe NPeSOCTARMNEHKA YONyT, OT MAlWHHOTD 3ana 00 HAcTONEHOMD KOMNBTERA NONbICBATENA WK
Nhoro Qpyroro KaHana NocTaBkK Yomyr,

8.1.3.4 3nemeHTel BOCCTAHOBNEGHWA YCNYT

Dprasyaauna QonsHa NEWMEHRATE BCE IMNEMEHTEl BOCCTAMORNEHHA yonyT VKT B COOTEETCTRAM C 28
paIMEDAMK, 3 TAKME CNOMHOCTRD W O0DNAcCThd NPAMEHEHMS MEHEIMMEHTA HENPeDLIBHCCTA GWM3HECa.
MpvMeHEHrke HEe OoMHHD COCPEAOTAYMBATLCA TONBKS HA YONYrax BOCCTAHOBNEHMA W Bo3cBHoBNEHKA, a
O0MEHHO TANKE CXBATLIBATE HAOERHOCTE BOSMOMHOCTEN OBECNeYeHHA YETORYUBOCTH, MOHHTODHHT CHCTEMBI
W MEHEDHMEHT CHIHANOE TPEROTH.

Ona QoCTHEEHKS BRICOKKY YOOBHER YBEDEHHOCTH W YCTORHUBOCTA OPraHHIALMA QOMEHA NPHUMEHATE
TECTHROBAHWE 0T YPOBRHA KOMNOHEHTS 40 NOMHOR (HCXOOA K3 MECTa HANOMOEHHA ) CUCTEMEL
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i
TeopeTHYECKaRA i
NpoBEpHa e MIMMTAUMA BOCCTAHOBAEHAA — >

npoyecca

JHCnnyaTaEMn

Npogecc AKTHEALHMHA
| A BOCCTAHOBNSHMA

VBEMWYEHWE YEEPEHHOCTH

.
=

PucyHok 6 — MocTyNaTensHocTE TECTUROSAHKE W NPOrpamMm TDEHUpOBTE

T HAROBEAMK DOMHKHE BbiTe OXBAYEHL! CNEAYIOLIME MEMENT LI

4} MAWHHHEF 3an, HanpiMep, QuUarYeckas Ge30nacHocTe, CHCTEME OBHADYHEHWA BOIMODAHKA M
MEOTEYEK BOGe; NPOUECT J83KYaUWMK, OTONAEHKE, BEHTHNAUMID M KOHOMUWOHKPOS3AHWE BOIGYXa,
MOHHTODHHE CKDYHAI0WEH Cpedk, OEACTEMA NPW TREBOMNE W ANeKTPONQCRogRa,

b} wucppacToykTypa,  BemiodaA o0WYI0  YCTORYMBOCTE  CBAIHOCTH  W3NOB  CETH,  CeTeBoa
paakoobpasve, ceTepan Gea0nacHoOCTE, BEMKYAA J3WKMTY OT BHpPYCOB, a Takke npegynpesieHie W
OOHapyYREHHE BTODMEMIAN,

C) annapaTHee CPEOcTREa, BKNKHYEA CEpREpL, TENSROMMYHHEILWOHRCE oDopySoBaHme, QHCHOBLIE
MACCHBEI W CMEHHLIE HOCHTENW SaHHLIX,

4} nporpamaHoe checnedaHne;

2} QauHLe;

) wonyrd;

g} ponK K peardpoBaHKe NOCTABLHEDE,

8.1.3.5 MnavHpoEaHHe TREHHPOBOK

Ona ocfecnededrs YEBEREHHOCTH B TOM, 470 TREHMPOBKA HE BRILBAGT WHUWIEHTOR HMAH He
NoPEB3ET BOAMOMHOCTH ODCNy#HMBAHKA, HE0BXOOMMO TWATENEHOE MMNAHMPOBAHHE ONA CBEOEHKR K
BAMHAMY MY PUCKS BOIHWEHOBEHWA MHUWOERTOR KAk NDAMONDS De3yNeTaTa TREHWUDOBRKA,

MeHemsMEHT pUCKa AQCMEXKEH COOTEETCTBOBATE YROBHIO BoiNONHAEMEIX TREHWDOBOK (T, e
ANEMEHTAM BOCCTAHOBNEHHA YCNYT), JTO MOMET BEMIOHATE!

a) obecneqeHws YRePEHHOCTH B TOM, 4TC HENOCPEeQCTEEHHD Neped TPeHWPOBKCH BCE QaHHblE
HMEKT PEIEPEHBIE KOMAK,

b} BLNONHEHAE TREHHWDOBOK B MW30NKPOBAHHOR Coene; W

C) NNaHMpoBEaHKE TREHKPOBoK Ha HepaboYee BLemMA MK CNOKORHEE NEPHOLE NPOWIBoOcTBEHHOMD
UHEMA € MIABSWEHHMEM KOHEYHBIX RONLASBATENER.

ToeHUpoBEA J0MeHbl BulTe DEANKCTHYHBIMA, TWATENBEHD CRNAHKPOBAHHEIMKA W COMNACOBAHHEMK C
MEAYACTHBIMK CTOROHAMM, Y9TOBE PUCK HADYWEHHA Npoueccod Bradeca Gulll MAHHMANEHEK . OOHAKD OH
HE QoMsHsl NPOBOAMTECA BO BOEMA HHLWOSHTOR.

MacwTtal # CNOMHOCTE  TPEHWDOBOK  JOM#Hbl  COOTEETCTROBATE UENRM  BOCCTAHOBMNEHMA
COTAHHAALIAN.

Kawmgana ToeHMpoBRa OONMHE WMETE 33paAHEs COMAcOBaHHbIA W o0obpeHHLIE  33KAZYHMKOM
TOEHHUDOEEA wkDYT NONHOMOYMAS , KOTODBIA MOKET BRAKHYATE CNegyiowes:

a) onucaHue;
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bl wenw;

c} obnacTe NPUMEHEHKA;

d) Npegnonose HKa;

2] orpaHu4eHus;

f1  pHcEM;

0) EEHTERHA yonesa,

hl pecypchbl;

i) pond W obAIAHMOCTI,

il BRICOKOYDOBHEBRIE MEaHI CROKA;

Kk} chop QaHHBE NO TREHWPOBKAM,

[} perdcTpauWio TpEHKpOBKHMHLMASHTA;

m) cpasbop NoNetTas, 4

Nl OeACTEWMA NOCNE TREHWEOBKY (NoCMedy K an QeATeNsHOCTE M OTHE THOCTE ).

MnaHdupoBaHke TPEHUPOBKKY OOMNHHO NPEOSCTARMTE  OETAHMAALMK  BOIMOMHOCTE  OOCTHMEHWA
ONpELEnNeHHBEX EPHTEDHER YEnexa,

8.1.3.6 MeneMeHT TREHUPOBOK

HonwHa OeiTe paspaGotada 4eTEaA CTRYETYPa YNRABNEHHMR TREHWDOBKAMW C Dacnpegene U
poner ¥ ohRIGHHoCTEN MEXOY COOTBETCTEYIOWMMK NUank. CTOYRTYRE YNDABRNEHHA TREHWDOBKAMK MONKET
BEMIOHETE:

a) pYKOBOOWTEMA TPEHAPOROK [YHACTRYHHUEND B OGWEM YNDARNEHHE TECTOM 1 TPEHKPOBKDRA);

bl CBA3E BO BPEMA TPEHKPOBKHK,

c) NoQTEBEpMOSHHE  HANWYWA  OOCTATOMHONG  KOMAWHECTBS  COTPYOHHECE AnS  Be3onacHoro
NPOBELEHHA TREHMPOBOK,

dl OOCTATOMHOE KONWHECTEC Habnuoartensid 4 (WNd) NocCpedHdEoR, G100k OMECHpOBATE XO0
TREHUPOBEOK W BECTH DETMCTRAUMK NpoGnas;

£) KNIOYEBLIE KOHTRONEHBEIE TOYER TPEHHPOBOK,

fl  NpOTOKONL NG OKOHYAHKID TREHKPOBOK, M

Q] NQOTOKONBl TPEHUDOBOK MO ABADKAHOH CCTARDBRE.

TpeHUPOBKAMK HECSXOOUMO YNDABMATE 4NA COECNEYeHWA YEEPDEHHOCTH B TOM, 41O

a) Uend K KNYeELIe KOHTRONEHEE TOYKK BYOYT BuINoNHEHG,

b) Bece MaTepHan W MEPONpUATHA  TREHWDOBOK  WMENT  COOTEETCTEYIOLLME  VYPOBHK
KoM O EHUHAMEHOCTI,

Cl MoGLIE TERYLWWE DHCKW OTCNESWBAMTCA M YMEHLLUATCA,

dl moBbie KOHTPoNepBIHAGEMNIoOaTENH WMET NOMHOMOYKE;

@) X0oO TPEHHPOBOK (DHUECHMPYETCA COTNacoBEaMHEM 0BDaI0M, K

fy nocne TpeHKMPOBEWM NpoBROOWMTCA «paalop Nonetas BCEX YYACTHHKOE M PACCMATRHBAKTCA
IAMEYAHNA W NP ONOHKEHWA.

8.1.3.7 MNpoBepka, 0TYET K NOCASAYIOLLAA ASATEMNLHOCTE

B KoHUE TREHWPOBKKA NOMYYeHHBIE JaHHBE GON#HHE GbiTe NPOBEPEHE M HEIAMEINATENEHD NDHHATE
MEDEL. 3TO OONKHD BRAKYATE!

a) chop peaynsTaTol ¥ BREOOOE,

bl ananua peaynsTaTop ¥ BHBCOCE STHOCHTENLHO UENel TORHUDCERH W KPMTEDHER yonexa,

c} onpefeneHde NooBX PacKomIeH KA

d} yCTAHDBNEHHE HANPABMNEHMR JEHCTEMA C CNPeOenesH His MU CPORaMA;

&) COCTARMNEHWS OTYETa O TPEHMPOBKE AR GopMansHors DaccMoTREHMA JAKAIHHECKM TREHHPOBHI,

fi nocnegywow«e ofweguHEHHRIE OSRCTEWA NO OTHETY O TRGHMPOBKE.

8.2 BuyTpenHud aygut TMKTOHE

Mnax auyTpeduero ayguta NTMKTOHE gonsed onpefenaTe v GQOEYMEHTHPOBATE KpUTepdn, obnacte
OBACTRWA, METOO M HYacToTy ayOUTOR [(HANPUMED, NPOB0OMMER SHErsaHo BHYTPEMHHA ayguT THEKTOHB).
MnaM ayguTa gonsed oDecnedHiaTe YBEepeMHOCTE B TOM, 4To ONA NEOEEdedMA ayOMTa MaAIHadaiTes
TONLED KEANUDALHMPCEAHHEE BHYTDEHHWE ayauTops. BeiBiop ayguTopoe W NPoBedeHde ayguTa OonmHsl
obecrnedueats OOReKTHBEHOCTE #  BECNPUCTPAacTHOCTE NPOUECCa  ayauTa. AYQUTOPL, NPOBOOALIKE
BHYTREHHMA ayanT TMKTOHE. gonsHsl OeiTe KOMNETERTHEIMK B BLINONHEHHK BOIN0HMEHHDA HA HUX 3a0a4K.
Hanpusep, ayodTops O0MEHsl NPOXOOWTE COOTEETCTEYIOWEe obydedde and npuoBQeTeHws aHandi K
HABLKOR, HEOBXOOHMEBIY ONA NPOBENEHWA AYOHTA.

DonwHa  GuiTe  yocTadoBNeHa npouegypa, oGeCcnedwpaloan  YEepDeHHoCTE B MCNPABNEHHA
HENSCTATESE, BLIABMNEHHLIX BO BREMA aHyTpeHHu: ayauTos MAKTOHE.

Mnad ayouTa [OOMEeH OXAATRIEATE TAKKE BHEWHWE CTOPOHL. Hanpuaep, ayaWwTy OomHe
NogeepraTecd BWdbl OeATEenbHOCTH NPUBNEYEHHLIK MOCTABWWKOE-NPOMIBSOWUTENER, PEandIyeMse Ha
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OCHOBE ayTCOpCHHIa, ANA ONpeaeneHds WX cnocobHoCTH NoAgepKMBaTe cTpaTeran d nnake MTHKTOHE
ODrAHKMAALKWKW BO BPEMA NOBCEOHERHCH ABATEMNLMOCTI, & TAKWE NPW PeArdpoBadHdd Ha Befctade W
BOCCTAHORNEHHK NOCNE KT,

BHyTpEHHKE ayaWTel OMEHL NPOBOOKMTECA B CNYYAE CYLWBCTEEHHER HAMEHEHWA KPHTHYECKKME YonyT
WKT, TpeboBadydd HENDepHBEHOCT BWaveca [MMelw: oTHoweHWe K chepe gedcTenA THETOHEB) wiw
TpebosaHul MAKTOHE.

PeayneTatel BHyTpedders ayvouta THETOHE gomsssl OeiTe 3afMECHpOBEaHE 4 OCBEOEHL 00
CRANSHWMA JAWHTEDECOBAHMBIX NKMY. PYyKOBOOCTRES NOMMHO DACCMATEMBATE PEIYNLTATE BHYTEEHHUE aYaHTOR
MMKTOHE ¢ COCTORAHKE NOCNemyIoWWE KOPPEKTHDYIILLME MEap.

8.3 MNpoBogMMan pYKOBOOCTEOM NPOBSDES

8.3.1 OGwan wHpopMaLHa

Briclwes pykoBogcTao A0MXHD ODECNeuHBaTE NPoBEpKY cHCcTeMel medegsmenTa MKTOHE vepea
IANMAHAPOBAHHEE WHTEDBAMNSl BPEMEHA. BROOHBIMKW JaHHBIMKE ONA 3TOH NDOBSPKA MOTYT ObiTe DaHHbE
BHYTREHHAE WK BHEWHWE ayIUToR MO camoouediy. NMposepra Jon+Ha BENKKHaTE CUEHEY BOIMOMHOCTEH
CORSQWEHCTEOBAMKA W HeobXoOMMOCTIA MaMeHeHMi MeHedsmenTa THMETOHE, aknodyas NonuTHEyY | Len«
MKTOHE.

Kpome TOro, BeICWEE QPYKOBCACTED JOMMHO GMEroOHs NPOBEQATE yTEepwOeHkwe TpebosaMA
MAKTOHE, sknioyas onpenenedda yonyr FKT, JOKYMeHTANeHD OOOpMASHHEA MEEYbE KPUTHYECKKK
yenyT WKT W pHCEK, CEAIAHKEIE C PACKOMOEHHAMA, BeIABNEHHEBMA MERTY KPHTHYECKHMIA BO3MOKHOCTA MM
roTopHocTH MET » TpebosanmaMu HENpEpHBROCTH Buaneca,

PeayneTaTel NPOBSQKM QONKHE YETED OOKYMEHTHROBATECA, 8 JANKCKH DOMHHE NoLOeEEUBaTLCR.

8.3.2 BxogHeie gaHHkIe ANA NPOBEPEK

BxogHsle gaqHbIe NS NpoB0g Mol PYEOBOOCTBOM NPOBEDKA DOMEHEl BENI0YATE MHgopMalme o

a) YOOBHAK BHYTDEHHWX YCIyT,

b} CcnocobHOCTH BHEWHETD NOCTABLWKKA YCNYT NOGOEDKHMEATE COOTRETCTRYIOWHWE YOORKK YCIIyT,

C) pElyNeTaTax COOTBETCTEYIOWKMY ayanTos,

d} aamedaHrAx W NpEQNoHEHKAX IAWHTEPESECOBAHHLIX CTOROH, B TOM HYWCNEe HEIZBHCHMBIX
HaGnoaeHmi;

8} COCTOAHKMW NPEEyNPEsOaowHs W KOpPeKTMDY WA Mag;

fl  YpOBHE OCTATOMHOMNS PUCKS M OSNYCTHMOM PUCKE,

g} nocnegyrwny AeACTEMAN, BLITEKIINWHN U2 NP AYWAY NDCESOUMEX PYECEOOCTREOM NPOBEDoK
W PEEOMEHTaLMA;

h) yporax, WIBNEYSHHBIX HI PEIYNETATOR TECTORE WM TPEHHPOBOK, WHUMOSHTAX W O NPOrpasmMe
CEYHEHHA W NOBKIWEHAA CCREJOMMNEHHOCTH, W

i) HOBLIX COOTRETCTRYHIWME NPAKTHYECHAXY MPHMEMAX W DYKOBOOCTEAX.

8.3.3 BeIX0oOHBIE 0AHHEE NPOBEPKKA

BrixoaHsie OaHHBE NPOBEDEM O0MHHE GbiTe 0000peHE: BRICIUMM pPYHCBOOCTEOM W OO0MMHE
BKNHHATE!

a)} HaMeHeHHe ofepkl JBRCTEMA CHCTEME! MeHedxMenTa [TMKTOHE:

b} noBwiweHde adbeKTUBHOCTH CHCTEME MeHegxmeHTa THETOHE;

<) nepecMoTperHdble Tpebopanwds TMEKTOHE, exmiodas onpegensdiaa yonyr WMET, QoKyMedTansHo
GHOPMIEHHLIR NEpeYeHb KPUTHYECEX Yormyr MET ¢ pHoiW, CBAIAHHLIE C DAcKOMOEHWAMA, BhiABNeHHE M
MEKOY EPHTUYSCKUMK BO3MoMHOCTAMK roToaqocT MKT v Tpebosanuama HenpepeBHoCcTH Gradeca;

d} HeoSEoOWMYRY MogWHKagWEe cTpaTervd W npodeayp TAEKTOHG, J9Tobel peardpoeaTte sHa
BHYTPEHHKE W (MNKW) BHEWHWE COOLITHRA, KOTOPEIE MOMYT OK33LBATeE BOMAHWE Ha yonyrk WET, Brnsodan
HAMEHEHKA:

1} Tpebopadnin GyusHeca;

2} TpeboBaAHWA YCTORYHMBOCTH. K

3} YROBHEA PACKS W [UNW) YDOBHEN NDHUHATIAS PUCKa;

&) NoTpeGHOCTH B Pecypoax: 1

1} demHancopme v DlogEeTHEE TpeboRaKnA.

8.4 MamepeHie KpUTepHes 3 peKTHEHOCTH roToBHocTH WKT

8.4.1 MoHMTOpKMHr W Mamepedne roToeHocT MKT

Opravkaaura SOMNKHa NposcguTe MOHWTORHHT W Wasepedus roToeHocT MET nocpegcTeom
pEANHIALHH NPOLUSCCa MAMEDEHKA ONpEdened BE KDHTepHen ek THEROCTI roToaHoCTH MKET (cam. 6.7

B.4.2 KONMYeCcTESHHLIE M KAYECTEEHHLIE KPpUTepHK 3dupeKTHEHOCTH

KpuTepyd adchekmiesocTi Ana TMETOHE soryT ObiTe KAYSCTREEHHBIME WK KONWYECTRE HHIRMA.
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HoMM4ecTBeHHbIS KPUTEDMK MOMYT BEMI0YaTE.

a) HHCNo MHUMOEHTOR 33 DaHHBIA NEPWOE BOEMEHH, KOTOPBIE HE Buiny oGHapY#EeHLl 00 HAPYLWEHWA
[ATO MOMET CNYVIHKWTE NOKAIATENEM NONHOTE MEXAHHAMOE oEHADVHEHKR W NpegyNpesaeHHA of onacHooTH);

b} apema obHapy#EHMA MHLKWOSHTOR,

) HHMENG MHUKOEHTOR, KOTODOE HE MOWeT GeTe 3WPeHTHBHG CSOep#ado 4NA  YMEeHbLUEHKA
ERAAH KR,

d) OOCTYNHOCTE MCTOYHWKOR OJaHHBX, YEAIMESMOWMY H3 NOARNSHMWE WHUWOEHTOE NOCPEOCTRoM
MOHKTORMHIE TEHOEHUMK CobLITHR, |

&) BpeMA NPOTHBOOENACTEHA KW DEearMpOBaHMA Ha OCHADYHEHHBIE BOIHHELLWE KHLWZEHTE

Korga ana onpegenedna addhesTuesocT TAKTOHE MononeavioTCA KAYECTREHHLIE EPATEDHA, OHK
ABNAKITCA CYTLeKTHEHBIME, HO 00BMHG TREGYIOT MEHLLIE DEeCYpPCoR ONA NPOUSCES MAMEREHHMR (HTO MONeT
DbiTe YMECTHRIM ONA CREraHdIagnin HeboNeWord Nk CPedHEro DaIMepa, OrpaHHMYeHHslX B Decypcax). DMK
MOTYT BENIOYATE onpedenedse 3QekTHEHOCTH NDOUECCo8, MCNONBEAYEMBIX B MAAHHPOBAHAK, NOGroToRKE K
BLINCNHEHWA OEATENbHOCTER THETOHE, ¥ M3MEepaTECA Ny Tem!

a) AHKETHPOBAHHA C HCTIONEI0BAHWEM CTRYKTYDHPOBAHHBIX MNK HECTPYETYDHPOEAHHEIX AHKET,

b) 3amedanui U NoeONoEEHHR 0T YYICTHHKDE W NEHY3CTHRIX CTOROM,

C} NPOBEASHHS CEMWHAPOR NO OOMEHY CNBITOM, K

d)  OpyrHE YakocneluWanvIipoBaHHelx COBMECTHLIX COBELLAMWA.

9 CoeepweHcTeoBaHe TMKTOHB

9.1 MNocToOAHHOS COREDLUISHCTEOBAHWE

DpraMdiaunsa  JonN¥Ha NOCTORKHO cobgpleHcTEcEaTe [WETOHE nocpegcTeoM  NDHMEHEHNA
NPedyNpeXIanldy 1 KOPPeKTHDYIOWHE Mep, KOTODBIE COOTEETCTEVIOT NOTEHUMWANBHOKMY BAWAHKMIO,
ONPELENASMIRY AHANTKIOM BNHARKMA Ha BHAHEC ODTAHKIALMK M 88 FOTOBHOCTH DHCEOBATL.

9.2 KoppekTHRY HILWHE MEpi]

DprasMaauna Qon#Ha NEWHUMATE Mepbl No Menpaaneln mobsix darTuiecky oTkasos yonyr KT
# aneseHTos TMETOHE. DosysmeHTansHo oOopMnedHas Npoueaypa AN KOpREeKTHRYRDLWWY MEep OOMwHa
onpeLenATe Tpebosanus gns.

a) |oeHTHMKALMY OTEaI0R;

bl onpedeneHda NPpHYKH OTEIZ0R,

C} OuBHWBAHMR NOTPEGHOCTHM @ O8RCTEHAX AnA oDecneYyednA  YEEDEHHOCTH B ToM, YTO
HECOOTBETCTEMA HE NOBTOPATCA,

d) onpeleneHyda ¥ PEanKaIaLkid HeohxoOdMblX KOPREKTADRYILLWE Mep,

&) PHECHDOBAHKA PEIYNLTATOR NPHHATLIX MED, |

fy NPoBERKM NEAHETRE KODPEKTHDYIOWMY Mep.

9.3 Mpegynpexna ouMe Mepii

DpraMdIaunsa  JonmeHa OnpeoendTe [oTeduWanekele cnabwie Wecta anesedtcs THETOHE
YCTAHOEMTE SOKYMEHTANEHO OdOopMNeHHyse NpoUegy Ry ONA:

a) onpedeneHyA NoTeHUHansHblx 0TRaI0R,

bl onpedeneHds NEPERYRE OTEII08;

c} oNpeOeneHdA ¥ pEannIadky Hechko0uMelx NPELyNDeHIa WML MEp; |

d) PHECHPOBARKA W NEOBEPKM DEIYNETATOR NDHHATER MED.
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NpunoxexHwe A
(cnpaBouHoe)

FMMKTOHB v KOHTpONbLHLIE TOYKKW BO BPEMA HapYLWeEHHUA

Pucyrok A1 wnmiocTpupyeT. kak anemenTel THKTOHE noagepwuBaoT KNKHEEEE KOHTPONLHBIE
TOUKK B0 BOEMA CEPEEIHONT HADYIEHWA. COBLITHR M HOHTDOMNEHEE TOYUKK OTMEYEHE N0 BREMEHHOR WKane,
HAYMHAIWERCA ¢ MOMEHTE BOAHHKHOBEHWA aBARHAHONS CoOBBITHA MNW COBLITHA, HADYLWSKILWErD Yoy
WIKT. Mpumepon apapudHore cUeHapHA ARNAETCA aTaka BTORMEeHMA W3 CNeunandidpoBaHHof CUCTEM B
(OB BIMHD HAILIBASMON CXAKBDCTBOMS ) B KPWUTHYECKYID cicTemy MKT oprasusauue.

Hauano oTcyeta
. Mpegynpesgpesine i CHimapry- Peasape- R e B e | Bowcbnca- Mpagynpexneee ¥ copep-
peamaraign THKTOHE | manine - | ‘ﬁﬁ'—”‘ RzHE wencThanssme TWETOHE
Hazansce FpEMA BOCCTIHOENEHAE (ABH)
nmu:m::nlmun HETERPRIANGITH BRIbeCa HIT mvrrconn v
{Ha npogyet, yEnyy R aEsTanbeIGrE] BT AR
. rstrefegirnen  HET
r ' v LT R T
g Epesan Tazere mos Tecing shasiie qu B
ey ] Bpestn FEuen e BTN § il i s P . _
B CT 00 AR FHI HHTIIEH | i1 o -
P (378 afmigrrmrem — e P hwm B ECTRROBAERAY
J Eiprwmcabaran
Nevaenmes Fposomger  Woremeasnsa Spessageros Bocoimess  Boooowon:
HALFHER ANpFRIERRS  ONIEQRYLEPR pepedee [T sl fpe- [locr@] Eatimspe: yoyra it pd bt
et T AEEEEpIRTy  epecrree osisssd BT RomuasBITENERE (BT i |
BEMApORLY d BATTa BErIBE T HiT ¥ ¥R i
AEFiE LL1d TR peTyr MET L

Pucymor A1 = THETOHE ¥ KOHTROMBHBIE TOYKA BD BPEMS HADYLLEHWA

3agaMHan Todka BoccTaHoEnedvA (3TB) ceRszada © KOMWMYECTEOM OaHHEX, NOTERAHHBIX 0
HEROCCTAHOBMMELY B pENLTATE Hapywedds. OHa NpegcTasneda Ha BpemedHol  wekane B prae
NOOMENRYTEA BOEMEHM MEMOY NOCNeOHWM HAJEMHEIM DPEISDEHBEIM KONWDOBAMKMEM W BOSHWEHODEHMEM
HAPYIWEHKA. 3A03HMaA TOMEA BOCCTAHOBMEHWA JABUCMT OT UCNCMNBIYEMOR CTPATEMMM BOCCTAMOBMEHWA
yvoryTd MET, ocofedlo oT nhada pesepavpoBaniia.

Hayanowm oTcdeTa BpeMedl SEMREeTCA BTOMEHME XAKEDPA B eDWMTHYeCKyId cucTemy MKT «
HapyweHWe yonyrd. NepBold KoNTPONEHCH TOYESH Nocne BOIHKKHOBEHWA Hapywedua yonyr MKET Aasnsetca
HENOCPEACTEEHHOE ODHAPYREHWE HHUWMOEHTAE GE830NacHOCTH (T. & CODLTHE BTODMEHWA] WNM EOCEEHMOE
ODHAPDYHEHHE NOTEDH (MW YEYOWeHWA) YoOyrv, 00 WIBeWeHUA ¢ HOTOpOoM NDOoX00WT Kakoe-Te BOemMA,
HAMEWMMER, B HEE0TOPRLIX CNYYAAX WMIBELLEHHME MOMET OCYLLECTENRATECA YEpE3 3ROHOE NONBLICBATENA B
CAYHREY TEXHHHYECKON NOQOSEHEA.

MNoka wapywedwe yonyr MET paccneqyeTcA, aqanuadpyeTcd, 0 Hewm coolwaeTtea W nouHMMastca
peleHie akTHBMaMpoeaTe MVIKTOHE, MoMeT Npodti gononduTenssos ppeMA. OT Hadana HapyleH|a
yenyT MET oo nprHATHA pelleHdA of akTheraayud THETOHE soseT NpoRTA HECKONERD HacoB, © YYeTOomM
BpEMEHK HE WHEOPMUPOBAMME W HA NOUEATWE peweddA. B HesoTophid cUTyauwax pewedue ob
AXTHEM2AUMK MOMET TPeOoRATE TWATENLHOND DACCMOTREHWA, HANDHMED, KOTDA YoNyra HEe NonsoCTh
YTRAYEHA MNW KAMETCA, YTO CYLMECTBYIOT CEDBEIMBIE MPEQNOCEIKKY CKOPONS BOCCTAMOBNEMWA YOIy,
naTory 4To asTHEMIauMa THKTOHE yacTo okaikisasT BNUAHKE HA 0SbIYHBIE ONEPALWMA SU3HECE.

MNocrne aKTMBKMAALMA MOMET HAYKHATECA BoCCTaHoanEdne yoryT MKT. Ouo MOMEeT nodpasnenaTsca
HA  BOCCTAMOENEHAE WHDpAcTpyeTypel  (CETe, annaparHse CpeqcTea, OnepauWoHHas CHCTEewMa,
NpCrpamMmHBLLe COSACTRA PEISDEHOMD KOMUPOBAHKMA M T. 4.] ¥ BOCCTAHOBNEHWE NPUENAAHEIX NPOrpamm {Daiel
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FrOCT P MCOIM3K 27031-2012
OaHHBIX, NPHENagHEE 33034, Npouecckl NakeTHol obpatortkk, weTepdeicel 1 T. 8.0 (JononHETensHyo
MHdopmaumo o, B MCOMSE 24T82).

Korga yonyra MKT soccrasornesa, ¥ nepcodanos VKT npopegeuo TECTHPOBAHWE CHCTEMB, YONyra
MoMET BelTe NpegocTaBneda Ha TeCcTHPOBAHWA NPUEMNEMOCTA ANA NoNeIoBRaTENnA, Npesge 4em Syoert
NepeLaHa NepooHany Ang MenonNsaceaqdds B onepaurax no oGecnedeHiin HenpepeisHosTy GUsHeca.

C Touwkd  apeHds  obecnedeHdA  HENDepHBHOCTH  GUIHECA, CYWECTEYET 3a0aHHOe Bpess
BoCCTaMoEneHnA (3BE) Ha npogyeT, yonyry Whv B0 OeATeNkHOCTH, HaYWHaA © MOMEHTA BOIHWKHOBEMKA
HAPYILEHWMA WM 00 MOMEHTA BOCCTAHOBNEHWA NDOOVETA, Yoryld Wnd BMOa JesTenbHOCTH, HO o AN
COECneHEHHA TAKoH BO3MOWHOCTA MOMeT noTpedopatecA pag vonyr WKT, 4 kawgaa wa athx yonyr WET
MOMET COOSQMATE HECKONEKD CHCTEM WMNK NpWENagHex nporpams MET. Kasoan M3 aTHx cocTasnaowmMs
CHCTEM  MNW  NpMknaduex  nporpamss MKT  Gyger  vMeTe cBoe  coDCTEEHMOE  330aHH0E  BpEmMa
BOCCTAMOBNEHKA, KAK COCTABHAA YacTe ODWErD 3a0aHMOro BOeMEHH BOCCTAHOBMNEHWMA «CHEOIHOM: YCIYTK
WKT", KOTOROE OOMEHe GRTE MEHBLIE, YEM 3303HH0e BReMA BOCCTAHOBNEHKA HENPEepLIBHCCTH GuaHeca,
YUNTBIBAIWLEE BPEMA ODHADYHEHMA W NPUHATHA PEWEHHS W BDEMA MNPOBEOGHHMA NONBEICEATENLEKON
NPOBEDEHA NPHMEHERHA (0N TONLED NPOOYET, YONYTa MMM QEATENEHOCTE N0 0DECHEYEHHID HENDEDEBHOCTI
Oraneca MoryT noggepmreatsch Gea VKT B TevedHe Hakoro-To Negroga, HanprsMen, Acnonbaya DyHHbe
npoUeaype).

BoccTanoaneHduie yonyrd FKT obbidHo iy iUHoHWpYIOT B TEYeHHE KAKOro-TO Nepuoda BpemeHi,
NOAOEOKHMESR OBATENBHOCTE NG ODECNeYEHHG HENPEDLIBHOCT GHUAHECE, W, BCNM 3TO NPOSONHHTE NBHER
Nepuog, TO BocoTaHoanedHsie  yoeryrd  FET  soryT notpefoBaTe pacluvpeHsds ONA  Nooaesmie
YREENHYMBRDWEroCR oDbemMa OEATENEHOCTH, BOIMOMHO 00 MOMEHTA NOMHOMD BOCCTAHOBRMNEHHA NPOOYETA,
YCIYTA WK A28TeNEHOCTH B0 00bIYHEE OO LEMOoB ONepayMi.

BrnocnedcTBMKM B ONPEeSenedHsi MOMEHT BDEMEHK, BOCCTAHOBNEHKE OyOeT BbINOMNHEHD, K
ONEpaLMA  Ne  BOCCTaHoBNEeHMKD nocne DegorTers OvavT BOIBpaWEHE K «O0DbliHHBIMD  ONEDaUMAN.
BoaspaweHHsie «obsidHsE: ONEpagie MoryT CciyeuTe NWEo nexogMeiM cocToAuwen, nubo cpegoi oo
HARYLWEHKAA, NWbo HOBLIM ONERALKOHHBIM MEXAHAIMOM (CCOoDEHHO KOrda HapylWweHne npd GegcTBEMK
BLIZEANG QONTOBREMEHHOE HaMeHEHRe Dnaneca).

Xota nepoodan MKT MMeeT BOSMOMHOCTE TIWWATENLHS NNaHWPORATE BOCCTAHOBNEHWE, YToDE SHO
NPOMCRCOUID BO BREMA ECTECTREEHHOND NepHUoOda HHIKOH aKTHEHOCTH DEATENBHOCTH, TEM HE MEHEE, 3TO
ABMASTCA CNOMHON 3a3a48H, HCKOOA M3 MX BOAMOMHOCTER.

CTpEnkW B BEpxXHER 4acTi DUCYHES NOKaJRIBAKT, KAK OBTanbHs onkcaddes B MCOMIK 27031
npusuLmne FTAKTOHE cHMXpOHHAMPOBaHEl C BPEMEHHOR WKANGA HAPYLLEHWA.

" Yonytd, B NPEOOCTABNSHMM ROTOPDA (DT BCTOYHAEA 00 NOMPSETENAR] NPHHEMANT yHECTHE  HECKANEKD
NPOMEHYTOMHER KoMioHarToR MIKT (npesayadne penakropal.
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MNpunoxexwe B
(cnpaBouHoe)
BcTpavBaembie CMCTEMBI BLICOKOW AOCTYNHOCTH

B wHbOopMaUMOHHO-KOMMYHHEEUHOHHEBY  TEXHOMOTMAR  ©BRICOKaA  OOCTYNHOCTh® OTHOCHTCA K
CHCTEMAM KM KOMINOHEHTAM, KOTOPRE HENDEPBIBHD YHEUACHKUDYIOT B TEYEHWE HENasmMoro OnHTensHOns
nepHoda spemedd. JOCTYNHOCTE MONET HIMEDATECA N0 OTHOWEHWID K « 100 % paboTocnocoSHOCTY MM
GACNHOMY OTCYTCTBWM OTKa30Ry . CyWEeCTEYET WHPOED DacnpOCTRaHEHHbl, HO TPYOHOGOCT MMMl 3TAN0H
OOCTYMHOCTH CHCTEM KNW NPOOYETOR, MIBECTHRIKE KAK «N8TE OEBATOK: (99 999 %) Q0CTYNHOCTA.

KoMneOTEpHAR CMCTEMA WNM CBTE COCTOWT I MHOMAX KOMNOHEHTOR, KaWOsA K3 KOTOPL OOMHEH
GblTe B HAMHYAH W OoiTe OYHELMOHANBHBIM, Y4To0w Boe B uenom Owno paboTocnocobHeM, o, XOTA
NNaHUDCEAHKME BLICOKDA OOCTYNHOCTH 4acTo COCPedoTAYMBARTCR Ha PEICDRAPOBaHKY, 0bpaboTee OTRa3A,
XPaHeHHK JaHHBX W OOCTYNE K HWM, OPYTHE KOMNOHEHTEl WHEDAcTRYRTYPEL TAKKMEe KaKk 3HeprocHalmeHq e 1
CHNAEKOSHAE, ARNKIOTCR B PABHOR CTENEHA BENHBIMK.

Hanpusep, GOCTYNHOCTE 3HEProcHaGReHrs MoMeT oDecneYHBATECA © NOMOLWEKD TAKME MED, KAk

a) MCToYHKKK Becnepeboioro nkTaKma (MBN);

b} apapHilHeie reHERaToOpLl W

c) AyBnuUpoBaHKe MCTOYHUEDSE IHEDTOCHADMEHHA W3 IHEDTOCHCTEMEI

PeagperpoBande W OOCTYNHOCTE  GQaHHbX  MOTyT  OeiTe  QOCTHMHYTE  NEH HCNONB3I0BAHAK
PAIHOOGPAIHBY TEXHOMOMMA XpaHEHAA, Takdx Kak WAGLTOYMHRIE gWcKoBke wMacckbel (RAID - redundant
array of disks), ceTe xpaHeHHA DaHHbE (SAN - storage area network) W T. 4.

OocTynHoCTe  NPUENagHLIX  Nporpams Tose TpeSyeT paccMOoTpeHkna W 4acTo OocTHrasich
NOCHEQCTROM KNACTE DHAALMIA.

Takue TexXHonordd MOoryT DbiTe peansHo IPEEKTHEHBMK B ODECnEdwe i BeICOKOR OOCTYNHOCTH
TONEKS MM OOHOBPEMEHHOR peandiauqs Conee YeM B oOHORM MEcTe. Hanpusep, NpocTo Hamdq«e
EOTHAIOVCTORMKMBOrOY CEpBERa Ha TOH e MNoWagke, 4TS W OCHOBHOR WnW  apaGoskuis CcepRep, He
obecnedynT HeoBXoOMMors yPpoBHA  YCTOHYMBOCTH, echiv  nnowagka Oy0eT JaTpoHyTa CepbelHbim
HApYWEHKEM. JTO HApYLWEeHWEe OkaMeT Bnuauve Wa ofa cepeepa. YTodel WMOMMM ObiTe OOCTHIHYTRI
TpebyemMble YROBHKW OOCTYNHOCTH, «0TEAZ0YCTORYMBRIR: CEPBED KN APYTHE NOOGEDHHBaEEEWME TEXHONOMMK
OONHHE DAIMEWATECA Ha QRYION NROWa0Ke,

LA MHOME SEradHaaguil packoisl M YCUNKA, CEATAHHEIE © J0CTHHEHWEM TAKWK YDOBHER BRICOHOR
OOCTYNHOCTA, MOMYT BRIMADSTE NyTANWE, HO 8 NOCNegHWE rogds HabniodasTcd AHaYYTENsHBIA poOCT
WCNONEICBEAHKWA YONyr TPETLEA CTODOHE, KOTOPEA MOMET NPEQNowMThE HABLIEW, PECYDChl W YCTORYMBLIE
TEXHONOMA No OCCTYNHOA LeHE NyTEM NPeLocTAENEHHA YNDABNASMER KW «o0NauHBER Yonyr.

OgHako cnegyeT NOMHATE, 9T0 XOTA BEICOKaR JOCTYNHOCTE ABRNASTCA ek THEHEIM COeaCTEOM
NOBLIWEHKS YCTORYHMBOCTH, BOIMOKHOCTE OTRACE BoE pasHo ocTaeTch. ToaTomy KpaWHe BaMHD HAMWHWe
XOPOWS  DACNNAHWMDOEAHHEE W NPOTECTHPOBAHHLIY NPOUECCOB W NPpoUeOyR BOCCTAHOBNEHWMA nacne

BeacTENA.
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MpunoxeHue C
(cnpaBo4Hoe)
OueHka cueHapueB OTKa3OB

C.1 Obuwan vHgopmalmMa

CyWwecTeyeT wenolii pAg BoaMOEHbIE METOLOB MEHESL#MEHTA DHCKE, KOTODLIE MOMTYT NomMoqn 8
oueHke roToBHOCTH MKET K oBecneqesdin HenpepeHesocTH Buadeca W paipaboTee COOTBETCTRYHILLEN
CTOYETYRE ANR NOCTOAHHOIS PAIBVTHE W COBEPLUEHCTEORAHHA yoToRYMBooTH FIKT.

Crangapt MCO 31010:2008 «MenegsmenT pucka. MeToge oueHkn puckar (ISOVIEC 31010:2009
Rizk management — Risk assessment technigues) npegHaadaded AnA OTPAMEHWA CORDEMEHHEY MyHLLKHX
NPAKTAYSCKWE NEHEMOE BeiBopa W HCNONBEIOBAHKWA METOOO0B CUEHEM pucka. K aTomy cTadgapTy cneayer
obpalaTetA ¢ Uenbd onpedensHds Havfonee coOTBETCTEYHGLLEND MeTods ONA HCnoneloBaHWA B
OPraHuIaLmMH.

DUeHEa CUEHAPWER OTEAICR ABNAETCA OOHWMA M3 METOO0B, KOTOPEA MOMET DwlTe NONEIeH OANA
noBeWeHrA  afdpekTiedocTd THETOHE, ® B 2TOM NPMNOMeHdd NpejcTagneda  QononHETenEHas
HHEODMALKA O TOM, K3K OHa MOXET DeTE PEaNKIoaaHa.

C.2 MeTogMKa oueHKH

B nepdod Mesly OUBHKaMH MOMYT BOIHWEAT: NPOoSnemMel HEWIBECTHOMS PWCKA, KaK peaynkTar
HMAMEHEHAR B0 BHYTREHHENR W BHEWHER CPEOe OpraHWIanMK, KOTORLIE MOryT NOENATCTECEATE OBECNEYaHHID
HENDEDLIBHOCTA DHaHeca W YCTORYMBOCTH. Lensn OUugHKK CUEHaDHEes OTKAIoR ABNAETCA ONpeasneHHe
NPHEMNEMEIX  MHOWMEATOROE cobeimAd v obecnedeHne YBepeHHOCTH B Tow, JTo mname [HMETOHE
NEpedoccTaEnAnT BOIMOKHOCTE OBHAPYHHBATE TAKKE BOIHWEAIDWME ACHEKTE DWUCKE W CMOTYT NOOroToBWMTE
OPraHUIALAR K oBeCneqYeH o NPMHATHA COOTBETCTRYIILLMY MED NEeHOE, Hek NPOMIchRneT oTHas.

Ona aToM weny JOCTyneH paa CneuransHbix MeTeOuK, BKNoYan aHanta BHaa OTEAI0E ¥ MK BIIHAHKMA
[FMEA - Failure Mode Effect Analyziz) 1 avanya snuARKA oTEaa koMnodedTos (CFLA - Component Failure
Impact Analysis). © QEMOHCTPALMOHHOA LENE0 B 3TOM NPANCRaHdW J8TankHD NpopataTeBasTos MeTog KA
FMEA, B TO We BpemMA OpraHd3auydy cnedyvet boibMpate MEeTOOWKY, KOTOPaA COOTEETCTAYET e Ccpede M
CTRYKTYDE.

AHANKI BAOA OTEAIOE W MX BRKaHKA (FMEA) - 2To npouece onpegensHAa W aqandaa BoamosHbix
BHOCE OTKAI0E CHCTEMBl C WENBID WX KNACCKDWEaULKM NO CTENEHA CEPEEIHOCTH MK ONDeJeneH A BNHAHKA
OTKAI0B Ha cHeTeMy. B koHTercTe HacToswers ctangapTa FMEA MOMET NPUMEHATLES ONA ONpegenesna
HHOHKATOPOS ERMTHUYECKAX CODBITHR, KOTODbIE CNEedVEeT NOOBEPraTe MOHWTORHMHMY C Wensk obHapyseHus
CEpLEIHEE BHACE 0TKa308 B cucTeme VKT oprasuzausu. MNooyece, ocHoBaHHsIR Ha nogxoae FMEA, mower
NpWMEHATECA K KAHO0MY KPATHYECKOMY EOMNOHaHTY yenyr MKT. kak ondcaso g 6.3.2.

LNs Kasgore KoMTHSSCEOrD KOMNOHEHTA!

a) onpegenaeTca BOIMOMHLIR BMO OTKa3A,

b) YCTAHEENHBASTCA BOAMOMHOE BRAWAHKE Ha yoenyry MET, T. 8. Ceppe3HOCTE KAaXGONS BU4A OTKAA
W NOCNEZcTEMA, KOTOpkIE OH BYQ8T MMETL,

c} OnNpEaenARTCA PaHes WCNHTHIBARMAA OPTaHMIaLMEd HacToTa BOSHWEMOBEHMS BUO3 O0TEala, a
TaKHE NPOCTOTA Gro MOHHTOPWHIE W OGHapYREHHS,

d) onpefenAakTod MHOWKATODb, KOTOPEE BYOYT CHIHANKMIMPOBATE WNK WEGopMBpOBaTs 0b OTKasE
KOMOOHEHTA,

@] onpedenamTos NpAMBE § KOCBEHHBIS COOBTHA, KOTODRE CRBAIAHE Mexny coboil u ByoyT
HM3MEHATE COCTORAHME KANGOMD HHOKKATODA,

fi onpeoenakTed  CYWEBCTEYKLLME MEpsl W CPEOCTEa  KOHTRONA W YNPABNEHKR, KOTopRIE
NPeJcTEPALLAKT OTHAZ KDPMTHYECKHK KOMNOHEHTOE WKW MOryT ODHapYEHBATE BOIHEEHOBEHHE TaKMX
CTEa308,

Q) onpelanaToed BIAWMOCEATAHHEIE MCTOMHAKA JaHHEN W BOMOMHEE METoOL MOHWTORHKIa AN
OOHADYHEHHA WIMEHEHHA IHAYEHMA WHOWKATORAE, WHOMKATODEl COBLITHE MRYNNKEYIOTCA N0 O0CTYNHOCTK
METSA0E H NPOCTOTE MOHWTORKMHIA, H

h) onpeoenAdeTerd BOSMOMHOCTE NPUMEHEHKS COOTRETCTRYHOWMY Mep W CPeaACTE KOHTDoNA K
YNDABMEHAA ONA CHAMEHWA WNH YCTPaHE KA DHUCKa, YTOoDL NPeJoTERaTHTE &0 NOBTODHOS MOABNE HIAE.

C.3 PeaynbTaT OUEHKH

BoixogHee fadHse FMEA SsniodainT cnAcox BOIMOMHEY BAOOE OTEAI0E W WX BIAMAHKA,
BIAWMOCEBAIAHHEE COBRITHRE M MOMYT  WCNOMNLI0BATRCA ONA  SNPEAeneHds  HHOUEATOROB  CcobbITHA,
TREE WM MOHMTORHE.
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Buiw 0Tkaace, onpegeneHHsie o NomMowsn npougcca FMEA, moryT DeiTe paccTasnelbl cornacHo
NoACPWTETAM B COOTEETCTEMM C© OUBHEMHOR CEPBEIHOCTRII, HACTOTON BOIHMEHCBEHWA W NPOCTOTON
MOHWTODHHEE W ODHADYHEHKA,

FMEA Takke OQOKyMEHTARYET TEEYLUHE IHAHHA W MEDE B OTHOWEHWWM DWCKOB OTE33ICE GNA
HENONBICEAHKMA B NPpOUBCcoe NOCTORHHOMD CoBepWeHcTEoBaHWA. Ecma FMEA wocnoneayeTos Ha aTane
NECEKTHROBAHKA, 4TODE! MabewaTs DyaylWikx OTEII0B, TO OH MOMET WCNONLIoBATECA ANA YNpaBNeHWA 00 |
B0 BREMA TEKYLEro yHELWOHMPOBaHMA npodecca. B wgeane FMEA HaduHaceToR Ha CaMoM  DadHemM
{KOMUENTYaANBHOM) 2TaNE NPOEKTHPOBAHWA M NPOQOMEAETCA B TEYEHWE HWHIKBHHOMS UHMKNE NDoAYETa MW

YCIyTH.
28
FOCT rOCTPNCOM3K 27031-2012 Crpanuua: 34/40

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-27031-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P MCO/MIK 27031-2012
Mpunoxenune D
(cnpaBo4Hoe)
PazpabBoTka kpuTepueB 3 ekTHBHOCTH

Mockoneky apdekTiaHccTe TMKTOHD pasnidasTcs B pasHBX ODradd3aUMas, Kawnan opraduaagns
OoMEHa paspadoTaTe CODCTREHHBE KpuTepuik adupekTuaHocT THETOHE v noggep®neaTs WX KaK 4acis
NPOUECCa NOCTOAHHOTD COBEDWEHCTROBAHKA.

DCHORHOH  NOogxod  COCTOWMT B WCHONLIOBAHKMKM  WIBECTHBLY  CUBHADHER HHUWOEHTOSE K
BIAMMOCEAIAHHEY COoDLITHR, YTo0R YyCTAHOBMTE Da30BR YLROREHE DEAMMDOEAMMA ONS KAXO0R KaTerogum
HHUMZEHTOR H CEAZAHHEIX C HAMK COBRITHR cnegywwum oGpasonm:

a) ycTadoenewse B paskax npoueccoe MHE v CMWE waBecTHeX AHUWOEHTORE M WHOWEaTOpOE
COSRITHA B KA498CTRE BYOOMBIX JAHHBIX ONA NOCHSAYKIWKE 3Tanos,

b) YCTAHOBNEHHE COBOKYNHOCTA W3RECTHRIX MHUMASHTOR [HANPKXMED, TaKa BANOMA Napons, oTKas
CEpREPA M3-33 HEQOCTATRA MECTA HA MECTHOM QUCKE),

c) onpegenaHde cobbiTHE, BEOYWME K 3THM HHLWMOEHTAM [HANPUMER, HEYOLAYHAA NONBTEA BX00a 8
CHCTEMY, HCTIONB3I0BAHME BMECTKOND QUCKa),

d) onpeieneHAe CODTEETCTEYHILED BpeMand oGHapyesa (Hanpusep, Noponiace aHaqYeH e Jna
COSRTHNA, O KOTODLIX AOMEHB ObiTh YBEOOMNEHBINPEAYNPENMOEHE CHCTEMAAIMHHKCTRATOR ),

&) onpeleneHde COOTRETCTEYIOWEND BREMEHH DEardpoBaHis (HanpUMep, Neprod Bpesesd Ons
NEWHATAA 3AMHUHACTRATOPOM MEQR C LENLH NPELOTEPAWEHKS DEANMIALKA MHLUWEEHRT).

fi pacnpegenede cobulTHR NO rpynNNam, KCXOOA B3 TPEGYEMOr0 BREMEHH DEArMPOBAHHA W BHO0E
MEp pearvpoBaHKA; colLiTHA MOMYT pPacnpedenATeCE N0 FPYNNamM yrpos, rpynnas npyKnagisx nporpass,
rpynnaM Meg pEarvpoBadua | (MNKW) rpyNnaM BpeMerdH pearkposaHMa,

0] YTOYHEHAE MATPWL 1M AHAYEHKE NOCPEACTROM TECTHROBAHWA CLUEHADKER W YYeHWATREHUDOROK,

h) npopegedds TECTHPOBAHMA AONR ONPEQEenedHWA TOore, ABNAKTCA M MEpbl  pEarvpoBaHWA
OCYLUECTBMMBIMA, 8 LEMA OOCTHRHMBIMIK,

i} YTOYHEHAE PYAN GMAOAEMOr0 BLEMEHK pearvpoBadkA Ha cobeITHE W CHMOSEMBIY MEp
pEAMMPOBAHWA Ha CODeITHA (HANpUMEep, NOWMCE aNbTERHATHBHOMD MEeTOOd MOHKTORWHTE, COHapyweHKa K
OBHACTRKA);

il coBepweHcTROBAHKE NyTew chopa MHOPMALKA O HOBGLIX HHUWOEHTAX ¥ CUSHAPKWAX OTKa3a K
NOBTOREHWE NPOUBCCA.
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Mpunoxedne [OA
(cnpaeoyHoe)
CeegeHWA 0 COOTBETCTEMM CCLINOYHBIX MEeXOYyHapodHbIX CTaHOapToB
CCbIMNOYHLIM HaUKOHaNbLHLIM cTaHgapTam Poccuuckon @egepauydm

Tatnuua 041

OIDO3HAHEHWE CObINOHROND CreneHe DHoaHaqarie M HaWMaHR0EaHNE
MEHOVHAPOAHOND CTaHaapTa | cooTesTeTEMA COOTHETCTEYHILETD HEUMOHENEHDO CTAHIapTa
MCOMIK 27001:2005 DT MoOCT P MCO/MS3K 27001—2006 «ludopradsomHHaa

TexHonorva. Metoasl ¥ cpeacTea ofecnedaHns BesonacHonTH.
CHCTEME MEHEIMMEHTa HHPODMALWOHHON Gea0NacHOCTIA.
TpetopaHnAx

MCOMM3K 22762: 2008 AT MOCT P 53131 —2008 «3awuTa Medopiadike. PekomMe aankH
Mo YCAYTaK BOCCTAHOBMEHMA NOCNE YPE3BEYaRHbIX CHTYALKA
PYHEUHA ¥ MEXaHHIMOE BEI0NaCHOCTH S

HCO/MMEIK TO 180442004 DT MoCT P HACOMEE TO 18044 —2007 «Muchopmauncrnan
TexHonorkua. Metoasl ¥ cpeacTea ofecneqde s BeannacHoeTH,
|Mene gHMeEHT MHDODMALWOHHOR BEI0NacHOCTHY

HCOMM3R 27000 — *

HCOMM3K 27002:2005 DT MoCT P HACOMMEK 27002—2011 sMudopsauroHHan
TexHonorua. MeToaw v cpeacTea oSecneqeHns DesonacHocTH.
CBOD HOPM M NDAEHN MEHEIHBAEHTE MHEODMALMOHHOH
GEa0nNacHoCTHS

HCO/M 3K 270052008 DT MaCT P ACOMEE 27005—2010 «HMudopsaukoHHan
TexHonorva. MeTtoasl 4 cpeacTea ofecnede Hig BesonacHoeTH.
|MeneasMenT prucka HHOPMALWOHROR Be30MNacHoCTHL
MCO/MIK 18043: 2006 - *

* COOTRETCTEYIOWHE HALKWOHANEREIR CTAHAAPRT OTCYTCTEYET. [0 8ro yTEERROIEHHA DEKOMEHOYETCA
HENOMNEA0BATs NEPEE0S HA PYCCKHA AakiK AAHHONS MEKAYHApoOOHOMS cTadgapTa. Mepeaog AadHoro
MEMIYHADOOHOTO CTAHJARTA HAXOOWTCA B DelepanbHoM HHPODMALAOHHOM DOHLE TEXHUHECKK
pErMamMedTos M CTaHdapToa,

Mprmedaruwe - B HACTOAWER TAGNMUE WCNONLICEAME CREOYVKIWKEE YENOBHEE 0G03HAYEHHA
CTENeHn CoOTBETCTEWA CTaHaapToa:

— IOT — MOEHTHYHBIE CTAMZADTRI,

— MOD — pogudHUMpOBaHHBIE CTaHTEPTSI.
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33WATE. BeiBop, npuseHesite 1 oNepaudy cucTem obHapyReHua BTOpMeHHA). ©

5 ISQVEC 20000-1:2005, Information techrology — Service management — Part 1: Specification
(MCOMIK 20000-1:2005 Madopmauymormee Texsonorwy. Medegsxmedt voemyr, YHacre 1. TexHudeckmwe
Tpebopauua).

6 ISOVIEC 20000-2:2005, Information technology — Service management = Part 22 Code of practice
(MCOMIK  20000-2:2005  Wudopmaygmorsse  Texdonomu.  Mewegsssewt  yonyr., Yacte 2. Ceeg
YCTAHOBNEHHELX NpasK|n). -~

7180 22301, Societal security -~ Preparedness and continuity management systems -
Requirements.

8 [E0VEC 247622008, Information technology — Security technigues - Guidelines for information
and communications technology disaster recovery services (MCO/MSE 247622008 Wudopmaumonnan
Texuonorus.  MeTogel W cpegctea  obecnededds  GeaonacHocTW.  PykoBoAcTBO  No yoayras  no
BOCCTAMDBMEHNEY MHEODRMALKMOHHO-KOMMYHHEALMOHHEIX TEXHONOMN nocne Begetanr),

9 SOVEC 27003,  Information  technology =  Security  technigues - Information  security
managemant system implementation guidance.

10 12QVIEC 27004, Information  technology =  Security  technigues -  Information  security
management - Measurement (MCOMIK 270042008 MrdopsmaddodHan TexHonorda. Metods ¥ cpegcrea
obecnedaHya GeaonacHocTi. MeHesMenT Wi opMaUMoHHol BeaonacHocTi. Masepenna). ©

11 150 31010: 2008, Rizk management — Risk azsessment techniques.

" OxbMUMANEHBIA NEPEBOH 3TOMD MEXOYHADOSHOM CTAHOARTA HARDOATCA B DEOSPANEHOM WHODMALMOHHOM
thoHAE TEXHHYECHWX PErMAMEHTIE 1M CTAHJApTOR.
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Krsouepble cnoBa: wHOpMALMOHHEA TEXHONOTMA, MHDODMALWOHHO-EOMMYHHESLMOHHAR  TEXHONOMMA,
YENyra, MEpa W CPeOCcTho KOMTRONA M YNDABEMNEHUA, MEHEIHMEHT, HENDEepBIBHOCTE BHIHECA, roTOBHOCTE K
HENPEQBIBHOCTA BMIHECE, NNAHWPOEAHWE TOTOBHOCTMH, CTPATEMMA MOTOBHOCTH, MhMEKTHBHOCTE FOTOBHOCTH,

BADHHATODMHE
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